COUNTY OF MENDOCINO
STANDARD SERVICES AGREEMENT

This Agreament is by and between the COUNTY OF MENDOCIND, hereinafter referred
to as the "COUNTY", and Axon Enterprise, Ing,, hereinafter referred to as the
*CONTRACTOR".

WITNESSETH

WHEREAS, pursuant to Government Code Section 31000, COUNTY may retain
independent contractors to perform special services to or for COUNTY or any
department thereof, and,

WHEREAS, COUNTY desires to ablain CONTRACTOR for its Installation of a Fleal
Camera System for Patrol Vehicles: and,

WHEREAS, CONTRACTOR is willing to provide such services on the terms and
conditions set forth in this Agreement and is willing o provide same to COUNTY.

NOW, THEREFORE it is agreed that COUNTY does hereby retain CONTRACTOR to
provide the services described in Exhibit A, and CONTRACTOR accepts such
engagemenl, on the General Terms and Conditions herginafter specified In this
Agreement, the Additional Provisions attached hereto, and the following described
exhibits, all of which are incorporated into this Agreement by this reference:

Exhibit A Definition of Services

Exhibit B Payment Terms

Exhibit C Insurance Requirements

Exhibit D Mendocino County ePayables Information

Appendix A Certification Regarding Debarment, Suspension and Other

Responsibility Matters
Addendum A-1 CLETS Requirements for Escorted Contraclors

Attachment 1 Axon Enterprise, Inc, Quote Q-654089-45713.963A5
Attachment 2 Axon Enterprise Master Services and Purchasing
Agreamant

The term of this Agreement shall be from the date lhis Agreement becomes fully
executed by all parties (the "Effective Dale”) and shall continue through June 30, 2027,

The compensation payable to CONTRACTOR hereunder shall not exceed One Hundred
Forty-Eight Thousand Nine Hundred Twenty Mine Dollars and Sixty Eight Cents
($148,929.68) for the lerm of this Agreement.



IN WITNESS WHEREOF

DEPARTMENT FISCAL REVIEW:
ot Magnan__ 03/25/2025
DEPARTMENT HEAD DATE

Budgeted: [ | Yes [ No
Budget Unit: 2310

Line ltem: BE4370 and BE2227

Grant: (] Yes [5] No

Grant No.: o e

COUNTY OF MENDOCINO

By,
JOHN HASCHAK, Chair
BOARD OF SUPERVISORS

Data:

ATTEST:
DARCIE ANTLE, Clerk of said Board

By:
Deputy

| hereby cartify thad according to the: provisions of
Government Code section 25103, delivery of this
dacument has been made,

DARCIE AMTLE, Clerk of said Board

By

Drapuly

INSURANCE REVIEW:

By: — o Clvdba
Risk Managemeani

05/ 252025

Diabi:

CONTRACTOR/COMPANY NAME

D '§C0
BF . N§ r(érfr{]’tf\/\ a:?ljﬂl:j‘:fi /féDT\

03/25/2025

Date;

MAME AND ADDRESS OF CONTRACTOR:!
foron Emerprise, Inc.

17800 N, S5 St

Seottsdale, AZ 85255
Ph:  BOD-878-2737

Em: asliperf@axon.com

By skgning above, signatlory warranis and
represenis that hevshe executed ihis Agreemeant
in hisfher authorized capacity and thal by histher
signature on this Agreement, helshe or the endity
upon behalfl of which helshe acted, executed this
Agreamant,

COUNTY COUNSEL REVIEW:
APPROVED AS TO FORM.

Drenn Llanton,

COUNTY COUNSEL

05/ 252025

Date;

EXECUTIVE DFFIEEF]FEECAL REVIEW:

¢ 7--_1.-__’__
Beputy CED or Designee

05/ 252025

By

Data:

Signatory Autharity! 50-25.000 Departrent: $25,001- 50,000 Purchasing Agent; $50,001+ Board af Supervisess
Exception to Bid Process RequirediComploted (5] NiA - Sowcewall Co-Op Purchasing Agreemant 1049 223-AXMN

Mendoging County Business License: Valid T
Exempt Pursuant 6 MCC Section:




GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: Mo relationship of employer and employes is
created by this Agreement; it being understood and agreed that CONTRACTOR
is an Independent Contractor. CONTRACTOR is not the agent or employee of
the COUNTY in any capacity whatsoever, and COUNTY shall not be liable for
any acts or omissions by CONTRACTOR nor for any obligations or iabilities
incurred by CONTRACTOR.

CONTRACTOR shall have no claim under this Agreement or otherwise, for
senionly, vacation ime, vacation pay, sick leave, personal ime off, overtime,
health insurance medical care, hospital care, retirement benefits, social security,
disability, Workers' Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

CONTRACTOR shall be solely liable for and obligated o pay directly all
applicable payroll taxes (including federal and stale income taxes) or
contributions for unemployment insurance or old age pensions or annuities which
are imposed by any governmental enlity in connection with the labor used or
which are measured by wages, salaries or other remuneration paid to its officers,
agents or employees and agrees to indemnifly and hold COUNTY harmless from
any and all liability which COUNTY may incur because of CONTRACTOR's
failure to pay such amounts,

In carrying out the work contemplated herein, CONTRACTOR shall comply with
all applicable federal and slale workers' compensation and liability laws and
regulations with respecl to the officers, agents andior employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as Independent Contractors and shall not be treated or
considered in any way as officers, agents and/or employees of COUNTY.

CONTRACTOR does, by this Agreement, agree Lo perform hisfher sald work and
functions at all imes in strict accordance with all applicable federal, state and
COUNTY laws, including but not limited to prevailing wage laws, ordinances,
regulations, tittes, departmental procedures and currently approved methods and
practices in histher field and that the sole interest of COUNTY is to ensure that
said service shall be performed and rendered in a competent, efficient, timely
and satisfactory manner and in accordance with the standards required by the
COUNTY agency concerned.

MNaotwithstanding the foregoing, if the COUNTY determines that pursuant o slate
and federal law CONTRACTOR is an employee for purposes of income tax
withholding, COUNTY may upon two (2) week's written notice to
CONTRACTOR, withhold from payments to CONTRACTOR hereunder federal
and stale income laxes and pay said sums to the federal and stale governments.

WhC-1



2.

INDEMNIFICATION: To the furthest extent permitted by law (including without
limitation California Civil Code sections 2782 and 2782.8, if applicable),
CONTRACTOR shall assume the defense of, indemnify, and hold harmiass the
COUNTY, its officers, agents, and employees ("COUNTY Indemnitee”), from and
against any and all claims, demands, damages, reasonable costs, liabilities; and
lessas arising oul of a claim by a finally awarded third party against a COUNTY
Indemnitee resulting from any negligent acl, error or omission, or willful
misconduct of CONTRACTOR in connection with the CONTRACTOR's
performance or its obligations under this Agreement, unless arising oul of the
negligence, omission, or willful misconduct of COUNTY or claims that fall under
Workers Compensation coverage. "CONTRACTOR's performance” includes
CONTRACTOR's action or inaction and the action or inaction of
CONTRACTOR's officers, employees, and agenis.

INSURANCE AND BOND: CONTRACTOR shall at all times during the term of
the Agreement with the COUNTY maintain in force those insurance policies and
bonds as designated in the attached Exhibit C. and will comply with all those
requirements as stated therein.

WORKERS' COMPENSATION: CONTRACTOR shall provide Workers'
Compensation insurance, as applicable, at CONTRACTOR's own cost and
expense and further, neither the CONTRACTOR nor its carrier shall be entitled to
recover from COUNTY any cosls, seitlements, or expenses of Workers'
Compensation claims arising out of this Agreement.

CONTRACTOR affirms that s/he 15 aware of the provisions of Section 3700 of the
California Labor Code which requires every employer to be insured against liability
for the Workers” Compensation or to underiake self-insurance in accordance with
the provisions of the Code and CONTRACTOR further assures that s'he will
comply with such provisions before commencing the performance of work under
this Agreement. CONTRACTOR shall furmish to COUNTY cerlificate(s) of
insurance evidencing Warker's Compensation Insurance coverage to cover its
employees, and CONTRACTOR shall require all subcontractors similary to
provide Workers' Compensation Insurance as required by the Labor Code of the
State of California for all of subcontractors’ employees.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, CONTRACTOR shall
observe and comply with all applicable laws, ordinances, codes and
regulations of governmental agencies, including federal, state, municipal,
and local governing bodies, having jurisdiction over the scope of services,
including all applicable provisions of the California Occupational Safety
and Health Act.

b. Accidents: If a dealh, serious personal injury or substantial property
damage occurs in conneclion with CONTRACTOR's performance of this



Agreement, CONTRACTOR shall immediately notify Mendocine County
Risk Manager's Office by telephone. CONTRACTOR shall prompthy
submit to COUNTY a written report, in such form as may be required by
COUNTY of all accidents which occur in connection with this Agreement.
This report must include the following infermation: (1) name and address
of the injured or deceased person(s), (2) name and address of
CONTRACTOR's sub-contractor, if any; (3) name and address of
CONTRACTOR's liability insurance carrier; and (4) a detailed description
of the accident and whether any of COUNTY's equipment, tools, material,
or staff were involved.

c. CONTRACTOR further agrees lo take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safely, and to grant to the COUNTY the opportunity to review and inspecl
such evidence, including the scene of the accidenl.

PAYMENT: For services performed in accordance with this Agreement. payment
shall be made to CONTRACTOR as provided in Exhibit B hereto as funding
permits.

IF COUNTY over pays CONTRACTOR forany reason, CONTRACTOR agrees lo
retumn the amount of such overpayment to COUNTY, or at COUNTY's option,
permit COUNTY to offset the amount of such overpayment against future
payments owed to CONTRACTOR under this Agreement or any other
Agreement.

All sales are final, and no refunds or exchanges are allowed, except for warranty
returns or as provided by state, federal or County law.

All invoices, receipts, or other requests for payment under this contract must be
submitted by CONTRACTOR to COUNTY in a timely manner and consistent with
the terms specified in Exhibit B

TAXES: Payment of all applicable federal, state, and local laxes relating to
CONTRACTOR's performance of this Agreement shall be the sole responsibility
of the CONTRACTOR. COUNTY is responsibie for sales and olher taxes
associated with the order unless COUNTY provides CONTRACTOR with a valid
tax exemplion cerdificate.

OWNERSHIP OF DOCUMENTS: CONTRACTOR hereby assigns the COUNTY
and its assignees all copyright and other use rights in any and all proposals,
plans, specification, designs, drawings, sketches, renderings, models, reporis
and related documents (including computerized or electronic copies) when solely
and exclusively prepared by CONTRACTOR for COUNTY respecting in any way
the subject matler of this Agreemenl, whether prepared by the COUNTY, the
CONTRACTOR, the CONTRACTOR's subcontractors or third parties at the
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10.

request of the CONTRACTOR (coliectively, "Documents and Materials™). This
explicily includes the electronic copies of all above stated documentation.

CONTRACTOR shall be permitted to retain copies, including reproducible copies
and computerized copies, of said Documents and Materials. CONTRACTOR
agrees to lake such further steps as may be reasonably requested by COUNTY
to implement the aforesaid assignment. If for any réason said assignmeant is notl
affective, CONTRACTOR hereby granis the COUNTY and any assignee of the
COUNTY an express royally — free license to retain and use said Documents and
Materials. The COUNTY"s rights under this paragraph shall apply regardless of
the degree of completion of the Documents and Materials and whether or not
CONTRACTOR's services as sel forth in Exhibit A of this Agreement have been
fully performed or paid for,

The COUNTY s rights under this Paragraph B shall nol extend to any computer
software used to create such Documents and Materials,

CONFLICT OF INTEREST: The CONTRACTOR covenants that to the extent of
its knowladge, it presently has no inlerest, direct or indirect, which would conflict
in any manner with the performance of services required under this Agreement.

NOTICES: All notices, requests; demands, or other communications under this
Agreement shall be in writing. Nolices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

Firgt Class Mail: When mailed first class to the last addrass of the recipient
known to the party giving notice, nolice is effective three (3) mail delivery days
after deposit in a Linited States Postal Service office or mailbox. Cerified Mail:
When mailed cerlified mail, relurn receipl requested, notice is effeclive on
recaipd, if delivery is confirmed by a retum receipt.

Owvarnight Delivery: When delivered by ovemnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged (o the sender's account, notice |5 effective on delivery, if
delivery is confirmad by the delivery service.

Facsimile transmission: When sent by facsimile to the facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that, (a) a duplicate copy of the notice is promptly given by first-class or cerlified
mail or by overnighl delivery, or (b) the receiving party delivers a writlen
confirmation of receipl. Any notice given facsimile shall be deemed received on
the next business day if it is received after 5:00 p.m. (recipient's time) oron a
non-business day.
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Addresses for purpose of giving notice are as follows:

To COUNTY: Mendocing County Sheriff's Office
951 Low Gap Rd.
Likiah, CA 95482
Attn: Fiscal Unil

To CONTRACTOR: Axon Enterprise, Inc.
17800 N. 85" &t
Scottsdale, AZ 85255
Attn: Legal
Ary electronic copy shall also be sent to legaliaxon com

Any correcily addressed notice thal is refused, unclaimed, or undeliverable
because of an act or omission of the parly to be nolified shall be deemed
effective as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.

Any party may change its address or facsimile number by giving the other party
nolice of the change in any manner permitted by this Agresment.

USE OF COUNTY PROPERTY: CONTRACTOR shall not use COUNTY
property (including equipment, instruments and supplies) or personnel for any
purpose other than in the performance of their obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
CONTRACTOR certifies that it will comply with all Federal, State, and local laws,
rules and reguiations pertaining to nondiscrimination in employment.

&, CONTRACTOR shall, in all solicilations or advertisements for applicanis

for employment placed as a result of this Agreement, state that it is an
“Equal Opportunity Employer™ or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
pregnancy, disability, sex, sexual orientation, gender identity, ancestry,
nalional origin, age, religion, Veteran's slalus, political affiliation, or any
other factor prohibited by law.

b. CONTRACTOR shall, if requested to 50 do by the COUNTY, certify that it
has not, in the perfformance of this Agreemenl, engaged in any unlawful
discrimination.

c. if requested 1o do s0 by the COUNTY in order for the COUNTY 1o comply
with its obligations under law, and only to the extent applicable,
CONTRACTOR shall provide the COUNTY with access to copies of all of
Its records pertaining or relating to its employment praclices, excepl to the
extent such records or portions of such records are confidential or
privileged under State or Federal law.
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14,

15.

16.

d. Nothing conlained in this Agreement shall be construed in any manner so as
to require or permit any act which is prohibited by law.

DRUG-FREE WORKPLACE: CONTRACTOR and CONTRACTOR's employees
shall comply with the COUNTY s policy of maintaining a drug-free workplace.
Neither CONTRACTOR nor CONTRACTOR's employees shall unlawfully
manufacture, distribute, dispense, possess or use controlled substances, as
defined in 21 U.S, Code § 812, including, but not imited to, madjuana, hergin,
cocaine, and amphetamines, at any COUNTY facility or work site. If
CONTRACTOR or any employee of CONTRACTOR is convicted or pleads nolo
contendere lo a criminal drug statute violation occurring at a COUNTY facility or
work site, the CONTRACTOR., within five days thereafter, shall notify the head of
the COUNTY department/agency for which the contract services are performed.
Viclation of this provision shall constitute a material breach of this Agreement.

ENERGY CONSERVATION: CONTRACTOR agrees lo comply wilth the
mandatory standards and policies relating to energy efficiency in the State of
California Energy Conservation Plan, (Title 24, California Administrative Code) to
the extent that they are applicable to CONTRACTORS performance under this
Agreement.

COMPLIANCE WITH LICENSING REQUIREMENTS: CONTRACTOR shall
comply with all necessary licensing requirements and shall obtain appropriate
licenses. To the extent required by law, CONTRACTOR shall display licensas in
& location that is reasonably conspicuous. Upon COUNTY's request,
CONTRACTOR. shall file copies of same with the County Executive Office.

CONTRACTOR represents and warrants to COUNTY that CONTRACTOR and
its employees, agents, and any subcontractors have all licenses, permits,
qualfications, and approvals of whatsoever nature that are legally required to
praclice their respective professions.

AUDITS; ACCESS TO RECORDS: The CONTRACTOR shall make available to
the COUNTY, its authorized agents, officers, or employees, for examination any
and all ledgers, books of accounts, invoices, vouchers, cancelled checks, and
other records or documents evidencing or relating 1o the expenditures and
disbursemeants charged to the COUNTY, and shall fumish o the COUNTY, within
sixty (60) days after examination, its authorized agents, officers or employeses
such other evidence or information as the COUNTY may require with regard to
any such expendilure or disbursement charged by tha CONTRACTOR.

The CONTRACTOR shall maintain full and adequate records in accordance with
COUNTY requirements to show the actual costs incurred by the CONTRACTOR in
the performance of this Agreement. If such books and records are not kept and
maintained by CONTRACTOR within the County of Mendocino, California,
CONTRACTOR shall, upon request of the COUNTY, make such books and
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18.

19,

records available o the COUNTY for inspection either electronically or at
CONTRACTOR's location. CONTRACTOR shall provide such assistance as may
be reasonably required in the course of such inspection. The COUNTY further
reserves the right to examine and reexamine said books, records and data during
the four (4) year penod following termination of this Agreement or completion of all
work hereunder, as evidenced in wriling by the COUNTY, and the CONTRACTOR
shall in no event dispose of, destroy, alter, or mulilate said books, records,
accounts, and data in any manner whatsoever for four (4) years after the COUNTY
makes the final or last payment or within four (4) years after any pending issues
between the COUNTY and CONTRACTOR with respect to this Agreement are
closed, whichever is later.

DOCUMENTS AND MATERIALS: CONTRACTOR shall maintain and make
available to COUNTY for its inspection and use duning the term of this Agreement,
all Documents and Materials, as defined in Paragraph B of this Agreement.
CONTRACTOR's obligations under the preceding senlence shall continue for four
(4) years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by COUNTY), and CONTRACTOR
shall in no event dispose of, destroy, alter or mutilate said Documents and
Materials, for four (4) years following the COUNTY s last payment to
CONTRACTOR under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
feregoing shall not be construed to limil or deprive a parly of the benefits of any
grace or use period allowed in this Agreemeant.

TERMINATION: The COUNTY has and reserves the right to terminate any work
by the CONTRACTOR without cause at any time upon giving to the
CONTRACTOR at least 30 days written notice. Such notice shall be in wriling
and may be issued by any COUNTY officer authorized to execule or amend the
contract, the County Chiel Executive Officer, or any other person desighated by
the County Board of Supervisors. In the event that the COUNTY should
abandon, terminate or suspend the CONTRACTOR's work, the CONTRACTOR
shall be entitled to payment for services or goods in accordance with the “Effect
of Terminalion” language Seclion 16.3 of CONTRACTOR's Master Services and
Purchasing Agreement as shown in Altachment 2. Said payment shall be
computed in accordance with Exhibif B hereto, provided that the maximum
amount payable to CONTRACTOR for its Installation of a Fleel Cameara System for
Patrol Vehicles shall not exceed $148,929.68.

Effect of Termination. Upon any termination of this Agreement: (a) all COUNTY
rights under this Agreement immediately terminate; (b) the COUNTY remains
responsible for all fees and charges incummed through the date of termination; and
(¢} Payment Terms, Warranty, Product Warnings, Indemnification, and COUNTY
Responsibilities Sections, as well as the Evidence.com Terms of Use Appendix
Sections on COUNTY Owned COUNTY Content, Dala Storage, Fees and
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21.

22.

23

24,

25.

Payment, Software Services Warranty, IP Rights and License Restrictions will
continue to apply in accordance with theair terms.

In the evenl of any inconsistencies between the terms of COUNTY's Termination
clause and the lerms of CONTRACTOR's Termination clause (Attachment 2 -
Master Services and Purchasing Agreement, Section 18), the terms of
CONTRACTOR's clause shall prevail to the extent of the inconsistency.

NMON-APPROFRIATION: If COUNTY should not appropriale or olherwise make
available funds sufficient 1o purchase, lease, operate or maintain the products sel
forth in this Agreement, or other means of performing the same functions of such
products, COUNTY may unilaterally terminate this Agreement only upon thirty
(30) days written notice to CONTRACTOR. Upon termination, COUNTY shall
remit payment for all products and services delivered to COUNTY and all
expenses incurred by CONTRACTOR prior to CONTRACTOR's receipl of the
termination notice.

CHOICE OF LAW: This Agreement, and any dispute arising from the
relationship between the parties o this Agreemenl, shall be governed by the laws
of the State of California. excluding any laws that direct the application of another
jurisdiction’s laws. The Parties expressly agree that either Party may appear for
and attend all matters, remotely via teleconference or videoconference at the
party's discretion, to the extent allowable by courl..

VENUE: All lawsuils relaling 1o this contract must be filed in Mendocino County
Superior Courl, Mendocine County, California.

WAIVER: Nowaiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in wriling and signed by the party waiving the breach, failure, right ar
remady. Nowaiver of any breach, failure, right or remedy shall be deemead a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.

ADVERTISING OR PUBLICITY: CONTRACTOR shall nol use the name of
COUNTY, its officers, directors, employees or agents, in advertising or publicity
releases or otherwise without securing the prior written consent of COUNTY in
each instance.

ENTIRE AGEEEMENT: This Agreement. including all attachments, exhibits, and
any other documents specifically incorporatad into this Agreement, shall
constitute the entire Agreement between COUNTY and CONTRACTOR relating
to the subject matter of this Agreement. As used herein, Agreement refers lo
and includes any documents incorporated herein by reference and any exhibits
or altachments. This Agreement supersedes and merges all previous
understandings, and all other Agreements, written or oral, between the parties
and sets forth the entire understanding of the parties regarding the subject matter
thereol. This Agreement may not be modified except by a written document
signed by both parties. In the event of a conflict between the body of this
Agreement and any of the Exhibits, the provisions in the body of this Agreement
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28.

27.

28,

29.

30.

< 4 H

shall control,

HEADINGS: Heremn are for convenience of reference only and shall in no way
affect interpretation of this Agreement.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,

-amended or modified only by the mutual Agreement of the parties. No

supplement, amendment or modification of this Agreement shall be binding
unbess it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time the COUNTY has good
objective cause to believe CONTRACTOR may not be adequately performing its
obligations under this Agreement or that CONTRACTOR may fail to complete the
Senvices as required by this Agreement, COUNTY may request from
CONTRACTOR prompt written assurances of parformance to COUNTY, to
comect the observed deficiencies in CONTRACTOR's performance,
CONTRACTOR shall provide such written assurances within thirly (30) calendar
days of its receipt of COUNTY s request.

SUBCONTRACTING/ASSIGNMENT: CONTRACTOR shall not subcontract,
assign or delegate any portion of this Agreement or any duties or abligations
hereunder without the COUNTY's prior written approval, which will not
unreasonably ba withheld. If COUNTY does not respond within a reasonable
amount of time to the request, COUNTY will be deemed to have accepted
CONTRACTOR's right to assign/subconiract.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or
in the name of the other party. Any Agreement that viclates this Section
shall confer no rights on any parly and shall be null and veoid.

b. Only the department head or his or her designee shall have the authority
to-approve subcontractorn(s).

C: CONTRACTOR shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the
terms of any Agreement betweean CONTRACTOR and its subcontraciors.

SURVIVAL: The obligations of this Agreement, which by their nature would
conlinue beyond the lermination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Payment (Paragraph 8), Taxes (Paragraph 7). Ownership of Documenis
(Paragraph 8}, and Conflict of Interast (Paragraph 9), shall survive termination or
expiration for two (2) years.

SEVERABILITY: If a court of compelent jurisdiction holds any provision of this
Agresment lo be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid prowision.
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32.

33.

34,

35.

36.

ELECTRONIC COPIES: The parties agree that an electronic copy, including
facsimile copy, email, or scanned copy of the executed Agreemeant, shall be
deemed, and shall have the same legal force and effect as, an original
document.

COOPERATION WITH COUNTY: CONTRACTOR shall cooperate with
COUNTY and COUNTY staff in the performance of all work hereundar.

PERFORMANCE STANDARD: CONTRACTOR shall perform all work
hereunder in a mannar consistent with the level of competency and standard of
care normally observed by a person practicing in CONTRACTOR's profession.
COUNTY has relied upon the professional ability and training of CONTRACTOR
to enter into this Agreement. CONTRACTOR hereby agrees to provide all
services under this Agreement in accordance with generally accepled
professional praclices and standards of care, as well as the requirements of
applicable Federal, State, and local laws, it being understood that acceptance of
CONTRACTOR's work by COUNTY shall not operate as a waiver or release, If
COUNTY determines that any of CONTRACTOR's work is not in accordance
with such level of competency and standard of care, COUNTY, in ils sole
discration, shall have the right to do any or all of the following: (a) require
CONTRACTOR to meel with COUNTY to review the quality of the work and
resolve matters of concemn; (b) require CONTRACTOR to repeat the work at no
additional charge until it is satisfactory; (c) terminate this Agreement pursuant to
the provisions of paragraph 19 (Termination} or (d) pursue any and all other
remedies al law or in equity.

ATTORNEYS' FEES: In any action to enforce or interpret the terms of this
Agreement, including bul not limited to any action for declaratory relief, each
party shall be solely responsible for and bear its own attorneys’ fees, regardless
of which party prevails.

MSRP Clause: If COUNTY purchases Products for a value less than the
Manufacturer's Suggested Retail Price (MSRP) and this Agreement is terminated
bafore the end of the term. then {a) COUNTY will be invoiced for the remainder
of the MSREP for the Products received and nol already paid for; or {b) only in the
case of termination for non-appropriations, retum the Products 1o
CONTRACTOR within 30 days of the dale of termination. For bundled Products,
the MSRPF is the value of all standalone components of the bundie.

[END OF GENERAL TERMS AND CONDITIONS]
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EXHIBIT A
DEFINITION OF SERVICES

CONTRACTOR shall provide the following services:
A, CONTRACTOR shall provide to the COUNTY Fleet 3 Advanced camera
systems, associated equipment, licensing and warranlies. Please refer to

Attachment 1 of this Agreement for specified equipment description, guantities
and delivery schedule.

[END OF DEFINITION OF SERVICES]
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EXHIBITB

PAYMENT TERMS

A, COUNTY shall pay CONTRACTOR on an annual basis for three years, per the
following instructions:

Date Subtotal Tax Total

' June 2025 ' 46,080.22 '$ 267293 '§ 49,653.15
June 2028 & 4696613 3 2BT213 S 49,638.26
June 2027 $ 46.966.13 § 267214 $ 49.638.27
Total 1$140,91248  |§ B8,017.20 | §148,929.68

B. CONTREACTOR shall subrmit annual invoicing to COUNTY at:

Mendocino County Sheriff's Office
951 Low Gap Rd.

Ukiah, CA 85482

Attn: Fiscal Unit

or via Email at: accounting@mendocinosheriff org

C. The total amount paid to CONTRACTOR, pursuant to this Agreement shall not
exceed One Hundred Forty Eight Thousand Nine Hundred Twenty Nine Dollars
and Sixty Eight Cents (5148,929.68) for the term of this Agreement.

[END OF PAYMENT TERMS]
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EXHIBITC

INSURANCE REQUIREMENTS

Insurance coverage in a minimum amount set forth herein shall not be construad to relieve
CONTRACTOR for liability in excess of such coverage, nor shall it preclude COUNTY
from taking such other aclion as is available to it under any other provisions of this
Agreement or otherwise in law. Insurance requirements shall be in addition o, and not
in lieu of, CONTRACTOR's indemnity obligations under Paragraph 2 of this Agreement,

CONTRACTOR shall obtain and maintain insurance coverage as follows:

a. Combined single limit bodily injury lability and property damage liabilily -
$1,000,000 each occumrence.

b. Vehicle / Bodily Injury combined single limit vehicle bodily injury and
property damage liability - $500,000 each occurrence.

CONTRACTOR shall fumish to COUNTY cerificates. of insurance evidencing the
minimum |levels described above.

[END OF INSURANCE REQUIREMENTS]
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EXHIBITD
MENDOCINO COUNTY EPAYABLES INFORMATION

The County of Mendocing is currently making credit card payments to all of our vendors
and suppliers who qualify, To qualify, vendors need to currently accept credit card
payments. To achieve this more efficient form of payment, the County has partnered
with Bank of America and their ePayables credit card program. This electronic initiative
will yield many benefits to its participants:

=i

Expedited receipt of cash — electronic credit card payments provide cash flow benefits
by eliminating mail and paper check float

Elimination of check processing costs

Remittance data transmitted with payment for more efficient back-end reconciliation
Mo collection costs associated with lost or misplaced checks

Reduced exposure to check fraud

More efficient handling of exceplion tems

Fits with existing accounbing software - reguires no purchase of software, no
madifications o existing accounts receivable system and no change to bank accounts,

Going green with paperless eleclronic credit card payments help conserve the
environment by eliminating printing and mailing of paper checks.

For information regarding the payment process, please email
Auditorapf@mendocinocounty.gov
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Appendix A
CERTIFICATION REGARDING

DEBARMENT, SUSPENSION, and OTHER RESPONSIBILITY MATTERS

LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 88, Section 98.510, Participants’
responsibilities. The regulations were published as Part VI of the May 26, 1988
Federal Reqgister (pages 18160-18211).

(1

The primary principal certifies lo the best of its knowledge and belief, that it and
its principals:

(2]

(b]

ic)

)

Are not presently debarred, suspended, proposed for debarment, declared
inaligible, or voluntarily excluded from covered transactions by any
Federal department or agency:

Have not within-a three-year period preceding this proposal been
convicled of or had a civil judgment tendered against them for commission
of fraud or a criminal offence in connection with obtaining, attempting to
obtain, or perferming a public (Federal, State, or local) transaction or
contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery,
falsifications or destruction of records, making false statements, or
receiving stolen property,

Are not presently indicted for or otherwise criminally or civilly charged by a
government entity (Federal, State, or local) with commission of any of the
offenses enumerated in paragraph (1) (b) of this certification, and

Have not, within a three-year period preceding this application/proposal,
had one or more public transactions (Federal, Stale, or local) terminated
for cause or defaull.

{2}  Where the primary principal is unable to certify to any of the statements in this
certification, such principal shall attach an explanation.
Robert Driscoll
. _Axon Enterprise, Inc.
(Type Name) {Organization Mame)
17800 N. 85™ St
— Scoltsdale, AZB5255
(Title) (Organizalion Address)
Robere Driseol 03/25/2025
(Signature) (Date)

BO-1T



Addendum A-1
CLETS i ents for Escorted rs

A, CONTRACTOR shall ensure that all CONTRACTOR'S employees, subcontraciors
and employees of subcontractors who go on-site at Mendocino County have
compieted the following forms, training or other requirements, unless waived by
MCS0 CLETS Coordinator, Rose Britton (all items must be completed).

x CLETS Private Contractor Management Agreement - HDC 00048
= CLETS FBI CJIS Security Addendum - HDC 0012
+ Security Awarenass Training & signed attendance roster

B, Forms and information needed to complete these requiremeants shall be provided by

COUNTY. Contact Rose Britton at brittonr@mendocinosheriff.org or 707-463-
4095.

| certify that | have read and understand the requiremenis of Addendum A-1 and will
comply and keep records for possible audit purposes by the Department of Justice
(DOJ).

Robert Driscoll

Mame (printed)

Robert Driseoll

Ei_gna!ure.

Deputy General Counsel

Title

03/25/2025
Date

MO-18



Axon Enterprise, Inc. Quote Q-654089-45713.963A5
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ATTACHMENT 2
t‘\l A XO N Master Services and Purchasing Agreement for Customer

This Master Services and Purchasing Agreement ("Agreement”) is between Axon Entenprise, Inc. ("Axon”), and
the customer Fsted belfow or, if no cusiomer is listed below, the cusiomer on the Quote altached hereto ["Customer”).
This Agrearnent is affective as of the Ialer of the (a) last signature date on this Agreemant o (b) date of acceplance of the
Quots ("Effective Date”). Axon and Cusiomer afe each a "Party” and collectively "Parties™. This Agreement govems
Cuslomer's purchase and use of the Axon Devices and Services delailed in the Quote as defined below. It is the intent of
the Parties that this Agreement will govern all subsequent purchases by Gustomer for the Same Axon Devices and
Services in the Cleote, and all such subsequent guotes accepled by Customer shall be also incorporated inte this
Agréement by reference as a Quole. The Parlies agree as fofiows:

1. Definitions
1.1, “Axon Clowd Services™ means Axon's wel senvices, including but not limited to, Axon Evidence, Axon
Records, Axon Dispateh, FUSUS services and inferactions betwean Axon Evidence and Axon Devicas or Axon
chient software. Axon Cloud Service excludes third-parly apphications, hardware warranties, and

1.2, “Axon Device” means ad hardware provided by Axon under this Agresmeant. Axon-manefaciured Devices arg
a subset of Axon Davices,

13 “Cuote” means an offer to sell and s only valid for dovices and services on lhe offer al the speciflied prces.
Any Inconsistent of supplementad terms within Customa’s purchase order in response to & Quote will ba void,
Orders are subject o pior credit approval, Changes in the deployment estimated ship date may changs
charges in the Cudate, Shipping dates are estimates only. Axon s nol responsible lor fypographical errors
any Quole by Axon, and Axon regerves The right 1o canced any crders resulling from such arrors;

T4. “Services™ means all services provided by Axon under ihis Agreement, inclisding soltware, Axon Cloud
Services, and professional services,

2. Term. This Agreameant begins on the Effective Date and confinues uniif 2l subscriptions hereunder have expired of
have bean terminatad ("Tenm®},

210 Al subscrpbons including Axon Evidence, fxon Fleet, Officer Safety Plans, Technofogy Assurance Plans, and
TASER ¥ or TASER 10 pdans begin on the dale stated in the Quote. Each’ subscription tenm -ends upon
complation of the subscripbion siated in the Cucle ("Subscription Term”),

2.2, Upon completon of the Subscopl=on Term, the Subscriplien Term wall gutomatically renew for an addibional 5
vears ("Renewsl Term”). For purchase of TASER 7 or TASER 10 as a standalons, Axon may increase pricing
10 Hs then-current list pricing for any Renewal Term. For all other purchases, Axon may increass pricing on all
fine ibems in the Cuole by up o 3% al the beginning of each year of the Renewal Term. Mew devices and
SErvices may requing addiional tenms; - Axon will not authonze services unlil Axon receves a sgned Quobe or
accepls a purchase order, whichever is first,

3. Payment Axon invplcss for Axon Devices upon shipment, or on the date specified within the invoicing plan in the
Cucte. Payment s due net 30 days from the invedce dale. Axon invoices for Axon Cloud Services on-an upfront annual
bagis prior to the beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment
oblgations are non-cancelablie, Unfess otherswise prohibited by lew, Customer will pay imerest on-all past-due sums
at the lower of one-and-a-half percent {1.5%) per month or the kighest rate allowed by law. Customer will pay ivoices
wirttyoult seboff, deduction, or withholding. If Axon sends a past due account o collections, Customer is respansible for
collection and atiomeys’ fees.

4, Taxes Customer is responsibie for sales and athar tawes associated with the order unless Cuglomear provides Axon
a valld tax axamplion certificata.

5 Shipping Axon may make partial shipmarits and ship Axon Devices from multiple locations, All shipments are EXW
{Incolesms 2020 via common carmied, Tile and fsk of loss pass (o Customer upon Axan's delivery to the common
carner. Customer is-responsible for any shipping charges in the Quole.

6. Returns. All sales are final. Axon does not aliow refunds or exchanges, exXcept warranty retums of as provided by
giate or federal law

7. Warranty

T.1. Limited Warranty, Axon warranis that Axon-manutactured Devices are free from defects in workmanship and
materials for ome (1) year from the dafe of Customer’s receipl. except Signal Sidearm which Axon warraniz for
thirly {30} months from Cusiomer's recalpl and Ason-manufaciured accessones, which Axon wamants for
ninety (905 days from Customer's receipt . respeciively, from the date of Customer's receipt. Ueed conducied
enarmy weapon ("CEW™) carridges are deamead bo have operated proparly. Exténded warrandies mn from the
expiration of the ane (1) year hardwars warranty through the exlended wamanty l8arm purchased,

Tithe: Masler Gervices and Parchasing AQresment Gebween ALon 80 LUSmer
Department: Legal
Virsson: 22 S22
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A A XO N Master Services and Purchasing Agreement for Customer

7.2, Disclaimer, All software and Axon Cloud Services are provided "AS 15, without any warranty of any
kind, sither exprass or implied, including without limitation the implied warranties of merchantability,
fitness for a parficular purpose and non-infringement. Axon Devices and Services that are not
manufactured, published or performed by Axon ("Third-Party Products™) are not covered by Axon's
warranty and are only subject to the warrantics of the third-party provider or manufacturer.

7.4, Claims, If Axon recaies a valid warranty claim for an Axon-manufaciured Device during the warranty term,
Axon's sole responsibiily is fo regalr or replace the Axon-manufactured Device with the same or like Axon-
manidfactured Device, at Axon's option. A replacement Axon-manufactured Device will be new of like new.,
Axon will warrant the reptacement Axor-manufactured Device for the fongses of [a) the remaining wamanty of
{he original Axon-manufactured Device or (k) ninety {30} days from the date of repair or replacement

T34 Customer exchanges an-Axon Device of part, the replacement itarmn becomes Cusiomter’s property,
and the replaced item beacomes Axon's property, Before delivering an Axon-manufaciured Device for
service, Customer musl updoad Axen-manufaciured Device data to Axon Evidence or download it and
ratain a copy. Axeon is not responsible for any lozs of softears, data, or clher information condained in
storage mada oF an}- par af the Axor-manufaciuned Davice sanl bo Axan hor Sefvics

74. Spare Axon Devices. Al Axon's reasanable discretion, Axon may provide Customar a predetermined number
of spane Axon Devices as defailed in the CQuole ("Spare Axon Devices™). Spane Axon Devices ang intended 1o
réplace broken or non-funclioning wnits while Custormer submits the broken o non-funcboning unsts, through
Axon's warranly relum process, Axon will repair or repiace the unit with 3 replacement Axon Davice. Tille and
rigk of kgs for all Spare Axon Devices shall pass o Cusiomes in accordance wilh shipping terms of this
Agreanient. Axon assumes no Babilidy or obligation n theevent Customer does nol ulfize Spane Axon Devices
for the intended purpose,

7.5 Limitatlons. Axon's warranty exciudes demage refated 1o (a) fallure 1o follow Acoon Device use natruchons;
(b) Axon Devices used with equipment nol manufaciured or recommended by Axon; [c} abuse, ‘misuse, of
intentional damage to Axon Device: (d} force majeurs; {e) Axon Dewvices repaired or modified by persons other
than Axon withoul Axon's written permission; or () Axcn Devices with a defaced or removed senal number.
Aocon's wamanly will be void if Customer reselis Axon Devices.

T.51. To the extent permitted by law, the above warranties and remedies are éxclusive. Axon
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties
are limited to the duration of the warranty described above and by the provisions in this
Agreemant. Customer confirms and agrees that in deciding whether to sign this Agreement,
Customer has nol relled on any statement or représentation by Axon or anyone acting on behal
of Axon related to the subject matter of this Agreement that is not in this Agreement.

T.5.2 Axon's cumulative labllity to any party for any loss or damage resulting from any claim,
demand, or sction arizing outl of or relating to this Agreement will not excesd the purchase
price paid to Axan for the Axon Device, or if for Services, the amount pald for such Services
over the welve {12) months preceding the claim. Neither Party will be liable for special, indirect,
incidental, punitive or conseguential damages, however caused, whether for breach of
warranty or contract, negligenca, sirict liability, tort or any other legal theory.

7.6 Online Support Platforms, Use of Axon's online suppor platforms {e.g., Axon Acadenyy and MyAxon) is
governed by the Axan Onling Suppor Platforms Terms of Use-Appendix avadable af wenw antn cormisaies.
lerms-and-condilions

7.7, Third-Party Software and Services. Use of software or services other than (hose provided by Axon ig
gowarmed by the lemms, if any, entersd into between Customerand the respective third-party provider, including,
without Bmitation, the lerms apphcable o such software or services located al www. axon. comisaies-lerms-
and-conditions, if amy,

T8 Aswon Ald. Upon mulsal agreemend between Axon and Cuslomer, Axon may provice cerain products and
aenaces 1o Customer, a5 a chantable donation undar the Axon Ald program., In such event, Cusiomer expressly
walves and releazes any and all claims, now Enown-or hereafier known. against Axcn and #t= officers, direciors,
employees, agents, contractors, affliates, successors, and assigns (collectively, "Releaseess”), including bud
nok fimited to, on account of injury, death, properly damage, or foss of data, arising oud of or atiributable to the
Axon Md program whether arising out of the negligence of any Releazaes or otharwise, Customer agreas nol
{0 make or being any such claim against any Releases, and foravar raleaze and discharge all Relensess from
Hab=ily under such claims. Gustomer exprassly allows Axon 1o publicly annocunce 5 participation n Asion Aid
and wse Its name in marketing maiedals. Axon may leemimate the Axon Aid program wilthoul cause immediabely

Title: Magier Gervioes. and-Fu'n:h-uSInl; Agresment Detween Gxon and LuSbomer
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A A XO N Master Services and Purchasing Agreement for Customer
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upon nolice to the Customar.

Staterment of Work Certain Axon Devices and Services, including Axon Intendew Room, Axon Channel Sarvices,
and Axon Flest, may require a Statemant of Work that defails Axon’s Service deliverables "SOW™), In the event Axon
provides an SOW o Customer, Axon is anly responsible Tor the performance of Services described in tha SOW,
Addional services are oul of scope, The Parties must document scope chanpes in a written and signed change
order, Changes may reguire an equitable adjustment in fees or schedulfe, The SOW i incorporated into this
Agreemeni by reference,

Axorn Device Warnings See wew axon comviegal for the most current Axon Device wamings.

Design Changes Axon may make design changes oany Axon Devica or Sendice without nolifying Cusicmer or
making the same charnge 0 Axon Devices and Sendces previously purchased by Customer

Bundied Offerings. Some cfferings in bundled offerings may not be ganerally avadable al the time of Customer's
purchase, Axon will nod provide a refund, credit, or addiional discount beyond what is in the Quote due to & delay of
avallability or Customer’s alection nol to ulilize any portion of an Axon bundle,

Insurance. Axon will maintain Genaral Liability, Workers' Compensation, and Aulomebile Liabilly insurance. Upon
request, Aocon will supply cerificaies of nsurance.

IP_Rights: Axon owns and resenves ol nghl, Gitle, and inlerest m Axon-manufaciured Devices and Services and
sugoestions 1o Axon, including il related intelechusl property rghts. Customer will ot cause any Axon propretany
righis 1o be vickated.

1P Indemnification, Axon will indermnify Customer against all claims, losges, and reasonable expenses from any
Thdrg-party. claim alleging thal ihe uge of Axon-manufactured Devices, Axon Cloud Services or Avon software [CAxon
Products”) inlinges or msappropriates he third-party's infellectual proparty nghts. Customer must promptiy provide
Ason with witten natice of such claim, tender o Axon the defense or settement of such claim at Axon's expenss and
cooperate fully with Axcnin the defense or seftlement of such clalm, Axon's 1P indemnificabon obligations do not
apply o claima based on (&) modification of Axgn Products by Customer or & third-party not spproved by Axon; (b
use of Axon Products in combination with hardware or senvices not approved by Axon; {c}use of Axon Products olher
{han as permitbed in this Agreement; of (d) use of Axen Products that is nol the mast cument soltware refease provided
By Axon,

Customer Responsibilities. Customaer I rasponsible for (a) Customer's use of Axen Devices, (b}Customar or an
end user's breach of this Agreemend or victation of applicable law, (c) disputes bebwesn Custormer and & third-party
owir Custormers use of Axon Devices: (d) secure and sustainable destruction and disposal of Axon Davices at
Cuslomer's cost and (e) any regulatory violations o fines, 8% 2 resull of improper destruclion or disposal of Axon
Devices,

Termination,

16.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the
breach to the ather Parly, and the breach remaing uncured thirty (30) days after written notice. If Customer
termanates this Agresment due o Axon's uncered breach. Ascon: will refund prepaid amounts on & prorated
basis hazed on the effective date of termination,

162 By Customer. If suffickent funds are not appropriated or otherwise legally avaltable to pay the fees. Customar
may terminate this Agreament. Customer will deliver nitlce of termination undar this secton a5 soon as
reasonably practicable,

.3 Effect of Termination. Lipon tarmination of this Agreemanl, Cusiomer righls immediaiely lerminale. Cuslomer
remains responsibie for all fees incumed before the effective dale of lesmination. If Customer purchasas Axon
Drevices for loss than the manufacturer’s suggested retall price TMSRP”) and this Agreament lerminates befone
Ihe eesd of the Term, Sxon will invoice Customer the diference batween the MSRP for Axon Devices receved,
including sy Spare Axon Deices, and amounts paid iowands those Axon Dewices. Only if lerminating Tor non-
appropration, Cuslomer may retun Axon Devices (o Axon within thirty (30) days of lermination. MSRP is the
siandalone price of the individual Axcn Device al the time of sale. For bundied Axon Devices, MSRP i the
standalone pnce of all individual compones

164 In the event of any inconshaiences between the termms of Ason's Terminalion clause and the terms of
County's Termination cause shown in Nem 19 of the County's General Terms and Coaditlions abowve, the
{erms off County's clawse shall prevall to the exianl of the nconsistency.

Confidentiality. "Confidential Information® means nonpublic information deaignated as confidential or, givan the
nature of tha information or circumstances swrounding disclosure, should reasonably be undersiood o bea
confidantiad, Each Pary will lake reasonable measuras fo avald disclosure, dissermanation, or enauthorized use of the

Tikke: Masier Gervices and Farchasing AQresment Debwsen ALor fd LUsmer

Department: Lagal
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other Party’s Confidantial Information. Unless required by law, neithar Party will disclose the other Party’s Confidential
Infoermation during the Term and for five (%) years thereafter, To the extant permissible by law. Axon pncing is
Confidential Information and compelition sensitiva. I Customer receives a public records reguest o disclosa Auon
Confidential Information, io the extent aBowed by law, Customer will provide nolice 1o Axon before disclosure, Axon
may publicly announce information related to this Agresment,

18 General

1.1,

182

83
iga

85
166

.7

.8

183

Force Majeure. Neither Party will be Hable for any defay or fallure to perform due to a cause beyond-a Parly's
reasonable contral,

Indepandent Contractors. The Parties are independen] contractars. Neflhar Party has (he authority 1o bind
ie other, This Agreement does not create a parinership, franchisa, jont venlure, Customer. fiduciany, or
employment retatiohship belwesan the Parties

Third-Party Beneficiaries. Thare are no thind-party beneficianes under fhis Agreement.

Non-Discrimination. Neither Parly nor ils employees will discrminate against any parson based on moe;
feligron; creed, color, sex; gender idenlity and expression; pregnancy, childbik; breastieeding, madical
conditions related fo progaancy, childbirth, or breastfesding: sexual oreniation; marnital stalus, age. national
ofigan; ancastry; genelic infornabion; dmabiliy; veteran stabes; or any class protected by local, slate, o federad
i

Export Compliance. Each Pary will comply with all importand expont contred faws and regulations.

Azsignment. Meither Party may assign this Agreement withoul I_hl,! other Pary's prior writlen consenl Axon
may-assign this Agreement, its rghts, or obligations without consent {a) 1o an affidiate or subsidiary, or () for
purposes of financing, merger, acguisition, corporate recrganization, o sale of all ar substantally all its assets.
This Agreement 15 binding ugon the Parties raspective successors and a55igns.

Waiver Mo wabmr or delay by silher Party in exercising any righl undar this Agreement conslitules a waier
of that right.

Severability. If 2 courl of competent pnsdiction holds any portion of 1his Agreement invalid or unenlorcaable,
the remaining porlicns of this Agreement will remain in affect.

Survival. The following seclions wi#l serdve lemmination: Payment, Warranty., Axon Device Wamings,
Indermnidfication, 1P Rights, Gustomer Responsibilities and any other Sections delailéd in the surdival sechons
ol the Appandicas,

18,10 Governing Law. The laws of the country, Siate. province, of municapalily whene Customier s physically lcated,

without reference to confie! of law ndes, govern this Agreemant and any dispite anging from it The United
Mations Convenfion for the Intemational Sate of Goods does nol apply o this Agreament.

1517 Nolices. All notices musi bein English, Motices posted on Customer's Ason Evidence site are effective upon

posting. Molices by emad are effective on the sent date of the amasl. Notices by penscnal delivery are effective
immediately. Motices o Customer shall be provided to the address on file with Axon. Notices o Axon shall be
provided 1o Axon Enferprize, Inc., Atin; Legal, 17800 North 854h Streel, Scolisdale, Arzona 85255 with a copy

o legali@axon. com.

Each Party. by and through its mespactive reprasentative authorized to execute this Agresment. has duly executed and
delversd this Agresmment a5 of the date of sigratune.

AYXON: CUSTOMER:
Axon Enterprise, ng
Rovert Driscoll _ John Maghan
SlgnE“Jml Robert Driscoll (Mar 25, 2025 11:40 PDT) SIWIUFE. John Magnan (Mar 25, 2025 10:53 PDT)
e Robert Driscoll : John Magnan
Deputy General Counsel
Tithe: Titha:
fiate: 03/25/2025 Bt 03/25/2025
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A A XO N Master Services and Purchasing Agreement for Customer

Axon Cloud Services Terms of Use Appendix

1. Definitions.
a, "Customer Conbtent™ is data uploaded into, ingested by, or created in Axon Cloud Serdoes within

Customer's tenani, inciuding media or multimedia upleadad into Axon Cloud Servicas by Customer.
Cusiomes Contenl includes Evidence bul excludes Mon-Conlent Data.

b. "Evidence” is media or muilimadia uploadad into Axon Evidence as ‘avidance’ by & Cusiomer. Evidence
5 a2 subsed-of Customer Contant:

£ “Non-Content Data” is data. configuration. and usage information about Custormer's Axon Cloud
Sarvices lenant, Axon Devices and cliend software, and users that is transmitted or generated when
using Axon Devices, Non-Content Data includes data aboul users captuned during account managenent
and customer suppor activibes, Non-Content Data does not Include Customer Content,

d, "Provided Dala” means de-identified, de-personalized, data derived from Customers TASER engrgy
weapon deployment reports, related TASER enargy weapon logs, body-wom camera footage, and
Iincident reports,

g “Transformed Data” means the Provided Data used for the purpose of guaniitative evaluateen of the
pedormance and eflectiveness of TASER enargy weapons in the field across a vamety of circumstances.

2. Access: Upon Axon granting Customer 8 subscription to- Axon Clowd Services, Customer may scfess and use
Azocn Cloed Services bo store and manage Cusiomer Content, Cusiomer may nol excead more end usears than the
Cuote specifies. Axon Air requizes an Axon Evidence subscription for gach drone operator. For Axon Evidence
Lie, Customed may access and use Awon Evidence only 1o store and manage TASER CEW and TASER CAM
data ("TASER Data®) Customer may not upload non-TASER Data 1o Azon Evidence Lie

3 Custoemer Owns Customer Content Cusiomer controls and owns all nght, title, and interest in Customer
Contant. Except as oullined herein, Axon obtains no nterast in Customer Content, and-Customer Content i not
Axon's busingss reconds. Customer 15 sobely responisibla for uploading, sharng. managing, and delating Customer
Conlant. Axon will only have access o Customer Condent for the lmited purposes: set forth herein. Cusiomer
agreas o alldw Axon access o Customer Candant 40 (a) perfform froutdeshoobng. mainfenance, of diagnostic
scraenings; and (b) enforce this Agreement or policies goveming use of the Axon products,

4. Security. Acon wil implament commencially reascnable and appropriate measures 1o sscurs Customer Contant
againsl accidental or unldedul loss, access or disclosure, Axan will maintain-a comprefansive mlormalion securily
program o prolect Axon Cloud Services and Customer Contant inchiding logical, physical access. vulrmerability,
risk, and configuration management, incident menitoring and response; encryption of uploaded digital evidence;
securty education, and dala prolection. Axon agrees to the Federal Bureau of Investigation Criminal Justice
information Services Secunty Addendum for its digial evidence or records management systems,

5 Customer Responaibilities. Custorer is rasponsible for (8] ensuning Customer owna Customar Content or has
the necessary nighis o use Custemer Conlent (b)) ensuring no Customer Content or Customer end user's use of
Customar Cordant or Axon Clowd Services vinlalas this Agreemant or applicable laws; {c) manlaining necessary
computer equipmeant and Intermat connections for use of Axon Cloud Sendces and (d) wernify the accuracy ol any
auto genaraled or Al generated repods. If Custormer bacomes aware of any violation of this Agreement by an and
user, Cuslamer will mmedialety lerminale thal end user's access fo Axon Cloud Sarvicas.

a Cusiomer will also mainiain the security of end usernames and passwords and sacunty and accass by
end usars o Customer Contenl. Customar i% responsible for ensunng the configuration and ulilizalion
ol Axon Cloud Services mes applicable Customer regulation and standards. Custamar may nal sall,
fransier, or sublcense access (o any olfer anlity o person. If Cuslemar provides access [0 unauihorized
third-parties, Axon may assess adddional fess along with suspendmg Cusiomer's access. Cusiomer
shall contact Axon immediately i an unauthonzed party may be using Customer's account or Cusiomsr
Content, or if account information is lost or stolen,

6  Privacy Customer's uge of Awon I::luud Senvices is subject to the Axon Clowd Services Privacy Policy, a current
version of which is available al hitps:/hwww.axon. comfegalicloud-sarvices-privacy-policy. Cusiomer agrees fo
afiow Axon accass io Mon-Content Data from Customear o {a} perform iroubleshooting, maintepance, or diagnosiio
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sereenings, (b provide, develop, improve, and support current and future Axon products and related sérvices, and
() enforce this Agreement or policies goveming the use of Axon products.

7. Axon Body Wi-Fi Positioning Axon Body cameras may offer a feature 1o erhance location services where
GPSIGHMESES signals may nod be available, for instance, within buildings or underground. Customer-admvinistrators
can manage their cholce 1o use this service within the administrative features of Axcn Cloed Services. If Customer
chooses o use this sarvica; Axon must also enable lhe usage of the fealure for Cusiomer's Axon Cloud Services
tenant. Cuslomer will nol see this opbon with Awon Cloud Services unless Axon has enabded Wi-F| Positioning for
Customer's Axon Cloud Sarvices lenani

B Storage. For Axon Unbmited Device Slorage  subscripiions. Customer may siore unlimited dala in
Customaer's Axon Evidence account dnly if data ariginates from Axon Capiure or anfaon Device, Axon may charngs
Custarnar additional fees for excesding purchased slorage amounts. Axon may place Customer Content Hat
Customer has nol viewed or accessed for six (6) months nto archivad storage. Customer Condent m archival
storage will nol kave immediate avaltability and may lake up to twenly-four (24) hoars o access,

For Third-Party Linlimited Storage the following restrictions apply. (1) [t may only be used in conjunction with a valid
Axon's Evidence. com user loange; [il) is Emited o data of the law enforcement Customer that purchased the Third-
Farty Unlimited Storage amd the Axon's Evidence.com end user aor Customer is prohibited from storing data for
other law enforcement agencies; and (i) Customer may only upload and store data that.is directly retated to; (1)
the invastigation of, or the prosecutich of a crime; (2] common law enforcement - activilies, or (3) any Cusiomes
Conlent created by Axon Devices or Evidence.com,

B Location of Storage. Axon may transfer Cusiomer Conden to third-pary subconfractors for siorage. Axon will
determing the lotations of dala centers for stonsge of Customer Conlent. For United Slales apencies, Awon will
ansure all_Agency Conlemt storad in Axon Cloud Sarvices remaing within the United Siates. Dwnarship of
Custormar Contant remaing with Customsr,

10, Suspengion. Axon may temposarly suspend Cuslomer's of any end users aghl [0 Access or use arvy portion or
all of Axon Cloud Serices immediately upon nofice, If Customar or end users use of or registration for Axon Clod
Services may (@) pose 8 secunly sk to Axon Cloud Services or any third-parly; (b adversely impast Axon Cloud
Fenaces, the systems, or content of any other customer; (o) subsect Axon, Axon's alfiliales. or any thind-party o
liability; or (d} be fraudulant. Cuslomer remains responsible for all fees incurred through suspension, Axon will not
dedete Customer Content because of suspension, excepl ags spacilied in this Agreement.

11 Axon Clowd Services Warranty. Axon disclaims gny warmanties or responsibiity for data corruplion or emors
before Customer uploads data (o Axon Cloud Services

12. TASER Data Science Program. Axon will provide a quanbialive evalustion on the parformance and effectveness
of TASER energy weapons in the field across & vanety of circumstances.

if Cuslomer purchases the TASER Data Science Program, Customer granis Axon, its affiliates. and assignees an
imevocable, perpetual, Fully paid, ovally-free, and worldwide right and license to use Provided Data solaly for the
purposes of this Agreement and o create Transformed Data. Custorner shall own all fights and Litle o Provided
Data. Axon shall pan afl ights and fifle to Transformed Data and any dervatives-of Transformed Dala

A grants lo Customer an irevocable. perpetusl, fully paid, royalty-free, license 1o vse o TASER Dala Scence
report prowided o Custormer for ds own intemal purpeses. The Data Science report is provided “as is™ and
without any warranty of any kind,

In the gvent Customer seeks Axon's deletion of Prowded Data, it may submet a request 1o prvacyi@akon.com.
Where reasonably capable of doing 3o, Axon will implement the request but at a ménimum will nol continue fo
coltect Provided Data from Customer

13 Axon Records. Axon Records is the scfiware-as-a-service product that ls ganerally available ai the lime Cusiomer
purchazes an O5P T or 08P 10 bundle. Durkng Customer’s Axon Records Suhscnpion Tesm, i any, Cusiomer
will ba enbitled (o raceive Axon's Update and Upgrade redeases on an if-and-when available basis.

a The Axon Records Subsénplion Tarm will end upon the completion of the Axon Hecords Subscriplion
as docurnented in the Quote, or if purchased as pard of an OSP 7 or DEP 10 bundle, upon complation
of the OSP T or O35 10 Term (Axon Records Subscription”)

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
Dippartment: Legal
Wersion: 22
Relaase Date: 513/2034 W7 Page 6ol 43



A A XO N Master Services and Purchasing Agreement for Customer

b.  An “Update® is a generally available release of Axon Records thal Axon makes available from time (o
time, An “Upgrade” includes ([} new versions of Axon Records that enhance fealures and functionality,
a3 solely determined by Axon: andfor (i) mew versions of Axon Records that provide additional featires
or perfarm additional functions, Upgrades exclude new products that Axon introduces and markets as
distincd preducts or applications.

& Mew or additonal Axon producis and applications, &5 wall as any Axon professional services neaded to
configure Axon Records, are nod included, If Cuslomar purchasas Axon Records as par of a bundled
offering, the Axon Record subscriplion baging on the later of the (1} start date of that bundled offering.
ar {2} date Axon provisions Axon Records o Cusiomer,

d Users of Axon Records al the Customer may upload fles o entities ncidents, reports, cases, #1c) n
Aoon Records with no limif fo the narmter of files and amount of storage. Notwithstarding the foregoing,
Socon iy il usage should the. Gustomer exceed an average rate of ong-hundeed (100} GB par user
per year of uploaded files, Axon will nod bill for overages,

14, Axon Cloud Services Restrictions. Cusiomer and Custormer end users (including employvees, confragtors,
agents, officers, valunteers, and directors), may nol, or may nol attempt to:

A reverse engineer, disassemble, or decompile Axon Cloud Services of apply any process 1o denve any
gource code imtlided in Axon Cloud Servces, or allew others to do the sams,

b, copy, modify, tamper with, repair, or creats denvative works of any par of Axcn Clowsd Senaces;

© access or use Axon Thoud Sanaces with the indent to gain unauthonzed access, avohd imcuring fees or
exceeding usage limils of quotas,

d,  wse Axon Cloud Serves 38 8 sendce bereay, or as parl of an Customar infrastuchers as a service;

& usefrade secrel information condamed in Axon Cloud Senvices, except as expressly permilied In this
Agrasment;

I access Axon Glowd Services 1o build a compelitive davice or senvice or Copy any features, funclions, or
graphics of Axon Cloud Services,

g remove, alter, or cbscure any confidentialily or propriedary rights notices (including: copyright and
Iradamank notices) of Axon's ar Axon's llcensoss on of within Axon Cloud Sensces, oF

h,  use Axon Cloud Services to store of ransmil infinging, libelous, ar other untawlul or Loftious matenal:
material in viokation of thind-party privacy nights; or malicious code.

15, Draft Dne Axon may impose usage resirichions if a single user generales more than ane hundred (H00) repors
par month for two or more consecidive manths,

16. After Tenmination. Axon will not defete Customer Content for ninety (23] days folowing terminaton. Axon Cloud
Services will nol be funciional during thesa ninety (90) days ofher than (he abidlity to retieve Customer Confent
Ciustomar will nod evcur additional fees if Customer downloads Customer Content from Axon Cloud Sarvices during
this fime. Axcn has no obligaton te mainiain or provide Customer Contant after these ninety [90) days and will
thereafter, unfess legally prohibited, delete all Custorner Content. Upon request, Axon wil provide written proof
that Axon successiully debeted and fully removed all Cusiomer Coentant fham Axon Cloud Services:

17. Post-Termination Assistance. Axon will provide Customer wilh the same posi-terminabon data retraval
assistance thal Axon goenerally makes available 1o all cuslomers: Requests for Axoa (o provide additions

assislance n downioading or transferring Customer Content, including requests for Axon's data egress service,
will result in addifional fees and Axon will nol warrant or guaranige data integrity or readabilly in the external
Eq,rgtam

13. U.5. Government Rights. If Cuslomer s a U5, Federal depariment or using Axon Cloud Bervicas on bahalf of
‘a U5 Federal departiment. Axon Cloud Serdces is provided as a "commercial fem ™ "commerclal compaiter
software” “comimercial compeler software decumsentation,” and “technical dats®, ss defined in the Federal
Acquisition Regulaton and Defense Federal Acquisition Regulation Supplement, If Customer is using Axon Cloud
Services on behall of the LS, Government and these larms lil to mest the WS, Govermmeant's needs or ara
inoonsisien in any reapect with federal law, Cuslomers will immadiately discontinue use of Axon Clowd Sanvicas.
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19, Burvival, Upon any tenmination of this Agreement. The following seclions in this Appendix will survive: Customer
Owms Customer Content, Privacy, Slorage. Axon Cloud Senvices Warranly, Customer Responzibililies and Axon
Clowd Services Restrictions.
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1.

&

Axon Customer Experience Improvement Program Appendix

Axon Customer Experience Improvermneni Programi I!.'E' EiP}. The ACEIP is designed to accelerate Axon's
devalopment of technology, such as building and supporting automated features, to wlimatedy increase safely within
communities and drive efficiency in pubdic safety. To this and, subject to the imitations on Axon as describad below,
Axon, where allowad by law, may make limited use of Cusiomer Conlent frome all of its customers to provide, develop,
improwe, and support current and future Axon products (collectvaly, "ACEIP Purposeas™). However, al all times, Axon
will comply with its’ obligatons pursuant io the Axon Cloud Services Terms of Use Appendix lo maintain a
comprehensive data security program (including compliance with the CHS Security Policy for Criminal Justice
Informatian),. prvacsy program, and dala governance policy, mcluding high industry standasds of de-identifying
Personal Data) 1o enforce s securily and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Teer
1 and Tier 2. By defaull, Customer will De a participant in ACEIP Tier 1. If Customer does nod wan! b panicipate in
ACEIP Tier 1, Customer can revoke its consent at amy fime: If Customer wanls to-partcipate in Tier 2, a3 detailed
below, Customer can check the ACEIP Tier 2 box below, If Cusiomer does not want io participate in ACEIP Tier 2,
Caustomer showld leave box unchecked. Al any lime, Customer may revoke (s congent to ACEIP Tier 1, Tier 2, or
baoth Tears.

ACEIP Tier 1.

2.1 When Axon uses Customer Contant for the ACEIP Pumpoeses, Axcn will extract from Custoreer Contant and
may store separately copies of certain segmenis or elaments of the Customer Conlent {collectively, "ACEIP
Content”). When extracting ACEIP Content, Axon will use commerdially reasonable eflors o aggregate.
iransform or de-denlify Customer Conleni so thal the extracted ACEIP Conten! k8 no longer reasonably
capable of being associaled wilh, or could reasonably be linked directly o indirectly to 2 parbicular individual
[("Privacy Presorving Technique{s)™). For flusirative purposos, some adamples are describyed in feotmobe 17
For clanty, AGEIP Content will soll be linked indireclly, with an attabution, o the Customer from which | was
extracted, This attributicn will be stored separately from the data itsell, bul is necessary for and will be sclaly
weed o enable Axon 1o |denlily and delete all ACEIP Content upon Customer request. Onde de-identified,
ACEIP Conlenl may then be further modified, snalyzed, and used to create dedvabive works. Al any time,
Cugiomer may revake the consent granted herein o Axon io access and use Customer Content for ACEIP
Purposes. Witkin 30 days of recaiving the Cusiomes’s reques], Axon will nd longer aocess o use Cusiomer
Content for ACEIP Purposes and will delete any and all ACEIP Content. Axon will also dedete any dervative
wiorks which may reascnably be capable of being associated with, or could reasonably be linked directly or
indirectly to Customer. in additon, if Axon uses Cusiomes Content for the ACEIP Purposes, upon reguast, Ason
will make available to Customer a list of tha specific iypa of Cuslemer Content baing used to generate ACEP
Content, the puipose of such use, and the miention, prvacy peeserving exlraction fechnague, and relevant dala
protechon prackces appboable (0 the Cuslomer Contend ar ACEIP Conlent ("Use Gase™). From timea 10 fime,
Axon may develop and deploy new Use Cases. Af least 30 days prior to authonizing the deployment of any
new  Use Case, Axon will provide Cuslomer nolice (by updaling the 6 of Use Case o
hiligsfvawnw s comdasen and providing Customar with & mechanism 1o oblain notice of thal update or
anciher commercially reasonable methed o Customer designated contact) "New Use Cage™)

£, Expiration of ACEIF Tier 1. Customer conzant granted heresn will expare upon terminaton of the Agreerment,
In. accordance with section 1.1.1, within 30 days of receiving the Customer's reguest, Axon will no longer
access of use Customer Content for ACEIP Purposes and will delate ACEIP Content. Axon will also delete any
derivative works which may reazonably be capable of being associated with, or could reasonabdy be linked
directly or indirecily 1o, Customer.

ACEIP Tier 2 In addition to ACEIP Tier 1, if Customer wanis io help furiher improve Axon's services. Customer may
choose o participate in Ther 2 of tha ACEIP. ACEIP Tier 2 grants Axon cerfain addiBonal rghts o use Cuslomer

" Fos aample; {8} whien axtracting specific lest te iImpreve automated iranscipton capabilities, e thel cod be usad to direcily isentify

a parficular individual would rol be exdrcied, and axtraciod el wolld bo disassocialed lrom danlifying matadada of dny spoakers. and
ihe extracied Wt would be splil inbo individual words and aggregaled with other data sources [Bicluding pubfcly mvaiiahle data) io
remove By ressonalble abidy 1o link any specifa: exl direclly or indinectly back o @ particulss individual, (b)) whan exinecting license
plate data b impaove Aulomated Licensa Plale Secogniion [ALPR) capabllities, indvidial Boensa-plate charactars would be sedrechad
and disassocsated from each othes 50 0 complata plate could nat be reconstituted, and all assGombion o other elemants of the source

vithea, stich nsihe vehicls, lecatien, Bime, and fhe Surrsunding environment would aiso be removed, {2 when axtraciing awdio of poleniial

aciuEts gvents [Such a8 glass bieaking of gun shots), very shorl segrments (<1 sacond) of audk hed only contiing he ke sooukbe
avants widd e axtracied and all aman whsrances would be remayad,
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Content, in addilion to those set forth in Teer 1 above, withoul the guaranteed deployment of a Privacy Presening

Technigque o enabla produet devalopment, Improvement, and support that cansal be accomplished with aggregated,
fransformeed, or de-identified data,

Master Services and Purchasing Agreement for Customer

00 Check this box i Cusiomer wanis 1o help further improve AxXon's senvices by pamicipating in ACEIP Tier 2 in addition 1o

Toer 1. Axon will notl eénsall Customer it ACEIP Tier 2 undil Axon and Customer agree 1o terms in whiting providing Tor
such participation in ACEIP Tier 2.
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Professional Services Appendix

It any of the Professional Serices specified below are included on the Cheote, this Appandit apples.

1,

2.

CCustamer must wse professional services 8% outfined in the Coote and this Appendix within
six (B) months of the ENeclive Date;

Axon Full Service [Axon Full Service] Axon Full Service includes advance remole project planaing and
configuestion support and up 1o for (4] consecutive days of on-sile senice and a professional senvices manager to
wiork with' Gustomer S0 assess Cuslomers deployment and determine which on-gite services are appropriate, If
Cuistomer requires mane than faur (4) consacutive oh-gite daye, Customer must pirchase additional daya. Awon Full
Semvice options include:

Ejrn.l:m set up and configuration
% Inslrucior-led setup of Bxon View on smariphonoes {F apphcable)
= Configure categonies and cusiom roles based on Customer need
= Regsier tameras o Customer damain
o Troubleshoo! IT issues with Axon Evidence and Axon Dock {("Dock”) access
One co-adte segston moluded
Dn-l:k configuration
x Work with Cusiomer o decide the ideal Iocation of Docks and set configurations on Dock
= Authenticate Dockwith Axon Evidence using admin credenteals from Customer
= On-sile assistance, nmtulndndaphﬁmalmmmmu;ufdnt#s
Best practice |mphmntaﬁ:m planning session
#  Provide consideralions for the eslablishment of video policy and syslem operalions best practices based
on AXGn'S -::bsar-.-ahm willy ctiver gencies
« [Discuss the imporance of entértng metadata in the field for crganization purposes and other best
practices for digital data management
o Provide refesrals of other agencies using 1he Axon camera devices and Axon Evidence
% Recommend roilout plan based on review of shifl schedubes

- Bystem Admin and troubleshooting training sessions
Step-by-glep explanafion and assistance for Cugtomer's configuiration of gecurity, roles & permissions, Calegones
& retention, and other specific seftings for Axon Evidence
Axon instructor training (Train the Trainer)
Traifing for Customer’s in-house mstructors who can support Customer’s Axon camera and Axon Evidence
training needs afier Axon has fulfilled ils contractual on-sife obligations

Evidence sharing training

Tailcred workBow instuclion loe Invastigative Uinits: on shanng Cases and BEwvidenca with local proseculing
apencies

End user go-live training and support sessions

w. Assistance with device sel up and configuration
w Training on desvice Gse, Axon Evidence, and Evidence Sy

Implementation document packet
Axon Evidence administrator guides, camera implemeniation guides, network setup guidse, sample policies, and
categonies & roles guide

Post go-live review
Body-Worn Camera Starter Service (Axon Starter). Axon Starler includes advance remote project planning and

confguration support and one (1) day of on-sile Senices and a professional services manager to work closely with
Cusiomer fo assess Customer's deployment and determine which Services are appropriate, I Cusiomer requires
morg than one (1] day of on-side Services, Customer masi purchase addional on-slte Services. The Axon Slarler
optiona includa:

Syslem sat up and configuration !!muﬂ Empm!
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= lastrectorded selup of Axon View on smariphones (i appicabls)

= Configure calegories & custom robes based on Customer need

= Troubleshool IT issues with Axon Evidence and Dock accass .
Dock configuration

o Work with Cusiomer o decide the ideal location of Dock setup and sel configurations on Dock

= Authenticate Dock with Axon Evidence using "Admbnistralor” credentials from Cusbomer

= _Does nat include physical mounting of docks
Axon instructor training (Trainthe Trainer)
Traiping for Customer's in-house nstnectors who can supporl Customar's Sxon camera and Axon Evidence
training needs atter Axon's has fulfiled s contracted on-site obligations
End usar go-live training and support sessions

= Assistance with device 58t up and configuration

=  Training on device use, Axon Evidence, and Evidance Sync

Master Services and Purchasing Agreement for Customer

n 1] X
Axon Evidence administrator quides, camera implementation guides, network setup guide, sample policies, and
categories & roles guide

4, Body-Worn Camera Virual 1-Day Service (Axon Vidual], Axon Vidual includes all ltems i e BWE Stader
Service Package - excepd one {1 day of ores8e services,

5. CEW Services Packages. CEW Services Packages are detailed below

System set up and configuration
= Configure feon Evidence categonas & custom rebes based on Cusiomer need.
= Troubleshool 1T issuas with Axon Evidence
= HRegsier users and assign roles in Axon Evidence,
% Forthe CEW Full Service Package: On-sile assislance included
= Forthe CEW Starter Package: Virtual assistance included
Dedicated Project Manager
Assignment of specihic Axon representatiee for all aspects of planning the roliout [Project Manager). [deally, Project
Manager will be assignied o Cuslomer 4=6 weeks belon rollout :

Best practice implementation planning session ta include:
= Prowvide considerations for the establishmenl of CEW policy and sysfem operabtons best practices basad
on Mxon's observations with other agencies
Digcuss the importance of entering metadata and best practices for digital data managemend
Pronida refedrals to oiher agancies using TASER CEWS and Axon Evidance
For the CEW Full Service Package: On-site assistance inciuded
For the CEW Starter Package: Virual azsistance included
System Admin and troublesheoting fralning sesslons
On-gite sessions providing a step-by-step explanafion and assisiance for Customer's configuration of sacurnty
robes & permissions, categones & retenfion, and other specific sattings for Axon Evidance
Axon Evidence Instructor training
= Prowvide training on the Axon Evidence o educate instructers who can support Customes's sulssguenl
Axon Evidencs training needs,
= Forthe CEW Full Service Package: Training for up o 3 individuals al Cuslomer
w  Forthe CEW Starter Package: Traming for up to 1 individuat al Customir
TASER CEW inspection and device assignment
Axon s on-sile professonal services team will parform funclions check on all new TASER CEW Smarl weapons
and assign them o a usar on Axon Ewvidance,
Post go-live raview
For the CEW Full Service Package: On-sile assisiancs included,
For the CEW Starter Package: Virlual assistance nchided

B Smard Weapon Trangition Service, The Smar Weapon Transilion Servce includes:

' Archival of CEW Firing Logs ]
| Axon's on-sile professional senvices tsam will upload CEW firing logs 1o Axon Evidence from all TASER CEW

ST PYISE e . IR R

oW = H

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
Dippartment: Legal
Wersion: 22
Relaase Date: 513/2034 Wis-a3 Page 12af 43



A A XO N Master Services and Purchasing Agreement for Customer

T.

.

11.

12

| Smart Weapons that Customer i replacing with newar Smart Waapon models.

| Return of Old Weapons

| Axon's on-site professional service team will ship all obd weapons back 1o Axon's headguarers

| Ason will provide Customer with & Cerlificate of Destruction

"Wote: CEW Full Service packages for TASER 7 or TAZER 10 include Smart Weapon Transition Senvice instead of
1-Day Device Specific instructor Course

VR Service includes advance ramole prosect planning and configuration suppon and ons (1)
day of on-site service and a proféssional services mangger bo work with Customer 1o assess Cuslomer's deployment
and delermine which Senices are appropriate. The VR Servica training oplions include;

System set up and configuration (Remote Support)
= [Instructor-led sstup of Axon VR headset content
= Configure Customer settings besed on Customar nead
= ooubisshoctIT iesusswith.Swon VT hasaret
~ Axon instructor training (Train the Trainer)
Training for up tofive (5] Customer's in-house instrucion who can suppont Customer's Axon VR CET and
 SIM training needs after Axon's has fulfiled its contracted on-sits obligations
Classroom and practical raining sessions
Sdep-by-slep explanaton and assisiancs for Custamer's configuration of Axon VR CET and S8 functonafity,
basic operation, and best practices

Axon Alr, On-Site Training. Axon Alr, On-Site training includes advance remole project planning and configuration
support-and one 1) day of on-site Services and a professional services manager 10 wok closely with Customer to
assess Cusiomear's depleyment and determine which Services are appropriate. i Customer's requires mare than anea
(1} day of on-site’ Services; Cuslomer mus! purchase sddiional on-sile Services. The Axon Air, On-Site iraining
options include:

 System set up and configuration (Remote Support)
= Ingtuctor-led setup of Axon Air App (ASDS)
= Canfigure Customer settings based on Customer need
= Corfigure droni controflsr
e OUDRESROGH [T ES3URS Wt Ason Evidence
Axan instructor training (Train the Trainer)
Trairing for Customer's inchouse instructors who can support Custormer's Axon A and- Axon Evidence

et i L il e Pt B i i i e e e e At R s et i B

Classroom and practical training sessions
Stap-by-step explanation and assistance for Customer's configuration of Axon Respond+ livesiraaming
tunctionality, basic oparation. and best practices

Axon Alr, Virtual Training. Acon A, Virbual training includes-all items in the Axon Air, On-5ite Training Package,
eyxcapt the practical training session, with the Axon Instructor training for wp to fowr hours virualky.

2] stall

. Purchases of 50 55A units or more: Axon will provide one (1} day of on-site service. and one
professional services managar and will provide tran the trainer instruclion, with dsfect assislance on the
first of each unigque holsterimounting type. Cusiomer ks responsible for providing a suitable workiiraining
area

b. Purchases of legs than 50 SBA unitg; Axon will provide a 1-hour virtual insiruction sesson on the
bagics of instailation and device calibration.

Qut of Scope Services. Axon is only respansinle to perform the professional services described in the Quote and
thés Appendix. Any additional professional services are oul of scope, The Partiss must document scope changes in
a written and signed change order. Changes may require an equitable adjustment in the charges or schedule.

Delivery of Services. Axon personnel will work Monday through Friday, £:30 a.m. 10 5:30 pomn,, axcept hodidays.
Awon will parform all on-G88 tasks over 8 consecutive timaframe. Axon will not charge Customer traved time by Axan

Tithe: Master Services and Purchasing Agreament babween Axon and Customer

Department: Leget

Verson: 22

Relaase Date: 513/2034 W34 Page 13 af 43



A A XO N Master Services and Purchasing Agreement for Customer

13.
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15

L]

personnel 1 Cushomer premises a5 work hods.

mputer m Perf rvlcas. Customer suthorizes Axon to access relevant Cugtomer
cmmut-am and networks, solety for performing the Services. Axon will work to identify as soon as reasonably
practicable rezocurces and information Axon expects fo use and will provide an initial ibermized fsf to Customer.
Cuisiomer is responsibie for and assumes the fisk of any problems, detays, losses, claims, or expenses resuliling from
the content, accuracy, completenass, and consislency of all data, matesials, and information supplied by Customer

Site Preparation. Axon will provide a hardcopy. or digital copy of current user documentation for the Axon Devices
{"User Documentation™). User Documentabion will include alf required environmental specifications for the
profassional sarvices and Axon Devices 1o operate per the Axon Device User Documentation, Before installation of
Aucon Devicas {(whether performed by Custormers or Axon), Customer must prapans the tocation(s) whera Axon Devices
arg (o be installed Cinstallation Sita”) por the envicoimental specifications in the Axon Device User Documentation.
Foltowirg installalion, Customer must mainfain the Installation SHe per the environmenkal specifications. T Axon
madifies Axon Device User Documentation for any Axon Devices under this Agreerment, Axon will provide the update
1o Customer when Axon generally releases i

Acceptance. VWhen Axon compleles professional services, Axon will present an scceptance form (“Acceptance
Form®) to Customer. Customer will sign the Acceptance Form acknowbedging compieton. if Customer reasonably
balieves Axon did not complete the professional services in substanbisl conformance with thes Agreement, Cusicmer
mast notify Axon inowriting of the specific reasons for refection within seven (T) calendar days from dellvery of the
Acceptance Farm. Axon will address the issues and re-prasent the Acceptance Fomm for signature. i Axon-does nof
recaiva the signed Acceptance Form or writhen mobificalion of reasons for rejection within seven (7] calendar days af
dalivery of the Accaptance Form, Axon will desm Cusiomer o have accepled the prolessional servicas,

Customer Hetwork, Far work performed by Axon ransiting or making use of Customer's network, Custamer is solely
responsible for maintenance and funclionality of the netwark, In na event will Axon be Eable for loss, damage, or
corrupdion of Customears natwork from any Causs,

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
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Technology Assurance Plan Appendix

If Technology Assurance Plan (“TAP®) or a bundie including TAP is on the Quote, this appendix appdies.

1, TAP Warranty. The TAP warranty is an exiended wanranty that starts at the end of the one- [ 1-) year hardware imifed
wamranty.

2. Officer Safety Plan If Customar purchases an Officer Safaty Plan ("OSP"), Customer will receive the detiverables
detailed in the Quote. Cusiomar must accepd delivery of the TASER CEW and sccessones as s00n as avaitable from
LT

3 OSPT7orOSP 10 Term. OSP 7 or OSP 10 beging on the date specified in the Ceote "OSP Term”™)

4, TAP BWC Upgrade. I Customer has no oulslanding payment obligalicns and purchased TAP, Axon will provide
Cusiomer a new Axon bodv-worm camers "BWC Upgrade™) as schoduled i the Qusie. I Customer purchased TAP,
Foor will provide-a BWC Upgrade that is e same or liké Axon Device, at Axon's option. Axon makes no guaranies
the BWE Upgrade will slikze the same accessones of Axon dock

8. TAP Dock Upgrade, If Customer has nd culslanding payment obligations and purchased TAP, Axcn will provide
Cuslomer a new Axon Dock as scheduled v the Qucle ("Dock Upgrade®). Accessones associatad wilh any Dogk
Upgrades are subject 1o change -al Axon discretion. Dock Upgrades will only include a mew Axon doch bay
canfiguratcon unless a new Axon dock core is reguired for BWC compatibility. f Cuslomer originally purchased a
single-bay Axon dock, the Dock Upgrade will be a single-bay Axon dock model that is the same or like Axon Devica,
at Axon’s oplicn: i Customer originally purchased a multi-bay Axon deck, the Dock Upgrade will be a mutti-hay Axon
dock thal is the same or like Axon Device, al Axon's cplion.

6. Upgrade Delay. Axon may ship the BWC and Dock Upgrades as schedulad in the Gusde withowl pror confirmation
from Customer unbess the Paries agres in wiiting otherwize ol lsast ninely (90} days in advance: Axon may ship the
fial BWE and Dock Upgrade as scheduled in the Chsobe: sixly (B0) days before the end of the Subscription Termm
withoul prior confirmation from Cusiamer.

7, Upgrade Chanog. Il Customer wants to upgrade Axon Device models from the sument Axon Device to an upgraded
Axon Device, Customer mius! pay the price difference bebween the MERP for the current Axon Device and the MERP
for the upgraded Axon Device. If the model Cusliomer desires has an MSRP less than the MSRP of the offered BWC
Upgrade of Dock Upgrade, Axonwill nod provide a refund, The MERP is the MERPIn effect at the time of the upgrade,

£ Return of Original Awon Dewice -Withan thirty (30) days of receiving a BWC or Dock Upgrade, Customear must reéiunn
e originat Ascn Devices to Axon of destroy the Azon Dewvices and provide a cerificate of destruction lo Axon
including senal numbers for the destroved Axon Devices, If Customer does not retum or destroy the Axon Devices,
Aon will deactivate the serial nuenbars for the Axon Devices recaived by Customar.

S Termination. If Custemear's paymand for TAP, OSP, of Axon Evidence is morg than thirty (30) days past diee, Asoa
may tarminate TAP or OS2, Onca TAP or OSP terminates for any reason:

8.1, TAPand OSP coverage lerminate-as of the date of terminaton and no refunds will be given,
8.2, Axon will not and has no obligabion to provide the Upgrade Models

8.3. Customer must make any missed payments due to the lermination before Cuslomer may purchase any lulure
TAP or Q5P

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
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TASER Device Appendix

Thiz TASER Device Appendix applies to Cusiomar's TASER 7/10, OSP 7/10, OSP Plus, or OSP 7/10 Plus Premium
purchase from Axon, if applicable,

1. a8 1 Plan. If the Quote includes "Duty Cartridge Replenishment Plan®, Cuslomer must
purchase the plan for each CEW usar. & CEW usar inchedes officers that wsa a CEW in the Bre of duty and those that
only use a CEW for fraining. Customer may not resell carfridges received. Axoo will only replace carfridges used in
tha ling of duly.

27 Training. If the Cheobe includes a TASER On Demand Certificalion subscripion, Customer will have on-demand
access o TASER Instructor and TASER Master Instructor courses only for the duralion of the TASER Subscriplion
Term, Axon will issue & maxamom of tén (10) TASER Instrocios vouchers, and ten (10} TASER Masier msirucior
vouchers Tor every thousand TASER Subscripbions purchased, Cusiomer shall ulilize vouchers toregisier for TASER
courses al fheir dscrelion however Customer may incur a fés for canceilabons less than 10 business days prior to a
course date or fallure 1o appear o & registeved course. The voucher has no cash value. Customer cannol exchange
voucher for any other device or senvica, Any unused vouchers at the end of the Term will be forfelled, A voucher does
not include any fravel of other expenses thal might be incurred related o altending a coursa.

3. Extended Warranty. If the Quoie includes an exlended wamandy, the extended warranty coverage penod warraniy
will b for a five- {5-) year term, which inciudes the hardware manufachuerer's warranty plus the four- {4-] year extendad
ferm.

4. Trade-in. I the Qucle confding a discount dn CEW-related line iems and thal discount iz conlingent upen the rade-
in of hardwareg, Customer must relurn used hardware and accessanes associated with the discount ("Trade-In Units™)
10 Axon within the beow prescribed Bmedine. Cuslomaer must ship batlares via ground shipping. Axon will pay shipping
costs of the returm, I Axan does nol receve Trade=In Unds within ihe timelrame betow, Axon will invcsoe Cusiomer
The vl of the trade=in credil. Customer may nol destroy Trade=In Units and recene a trade-in credi.

Custemer Size Days to Return from Start Date of TASER 10 Subscription
Less than 100 officers | 60 days

100 ko 495 athcers 90 days

B00+ officars 160 days

5. TASER Device Subscription Term: The TASER Device Subscription Term for a standalone TASER Device purchase
beging on shipment of the TASER Device. The TASER Device Subsonption Term for CSP 710 beging on the DSP
T4 stan date

6. Access Rights. Upon Axon granting Customer a TASER Device Axon Evidence subscription, Cuslomer may access
and use Axon Evidence for the storage and managemenl of data from TASER Devices devices during the TASER
Device Subscnplion Tenm. Customer may not excaed the number of end uzars the Quole specifias.

7. Customer Warranty. If Custorer is located in the U5, Customer wamants and acknowledges that TASER 1(is
ciassified as a firearm and is bedng acquired for official Customer use pursuant o a law enforcament Cusiomer
fransfer unders the Gun Control Act of 1568,

B Purgchase Order, To comply with applicable laws and regulations, Customer mist provide a purchasa order io
Fooon prior to:shipment of TASER 10,

8. Apollo Grant (US gnly), if Custarmar has receivad an Apollo Grant from Axon, Customer must pay all feas in the
Quote prdr o upgrading ko any new TASER Device offered by Axon

10 Termination. If payment for TASER Davice is mora than thirty (30) days pas! due, Axon may lorminate Cuslomer's
TASER Device plan by nolifing Customsr, Upon ermination for any reason, then as of the date of termination

101, TASER Device exiended warranties and access to Training Content will tlerminate. No refunds will be given.

102, Axon will Invaice Customer the remaining MSRP for TASER Dewicas recetved before lermination. I terminating
for non-appropriatons, Axon will nod invoice Cugiomer if Castomer relirns the TASER Device, rechargeable
battary, holeber, dock, core, Iraming suils, and unused canndges to Axon within thirty (30) days of the date of

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
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termination.
10.3, Customer will be respongible for payment of any missed paymenis due 1o the termination before being allowed
to purchase any fulure TASER Devics plan.
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Axon Aute-Tagging Appendix

If Auto-Tagging is included on the Quote; this Appendix applies,

Scope. Axon Aute-Tagging consists of the development of a module to allow Axon Evideance lo interact with
Customer's Computer-Aided Dispaich ("CAD") or Records Management Syatems "RMSE"). Thiz allows end users to
auto-populate Axon video meta-data with a case D, category, and location-based on date maintained in Cuslomear's
CAD or RMS.

Support. For thirly (30} days after complating Auto-Tagging Senices, Axon will provide up fofve (5 howrs of remole
support ol no addional charge, Axon will provide frese. support due 1o a change in Axan Evidence, I Cusiomer
maintaing an Axon Evidence and Aulo-Tagging subscription. Axon will nal provide suppod i a change is requined
because Customaer changes ils CAD or BMS,

Changes, Axon is oaly responsible 1o perfarm the Services in this Appendix. Any additional Services ane oul of scops

Thx Parties must documen] scope changes in & whitten and signied change order, Changes may requing an aguitable

adfustment in Tees or schedula,

Customer Responsibilities Axon's performance of Auto-Tagging Sendces requires Cusiomer fo;

4.1. Make avalable relevant systems; including Customer's currend CAD or RMS, for assezzment by Axca
(including remode access i possibla);

42 Make required modifications, upgrades or alterations o Customer's hardware, faciiies, systems and nefworks
related o Axon's performance of Auto-Tagging Senvices;

4.3, Provide access to the premises where Axon ks pardorming Auto-Tagging Services, subject to Customer safely
and sedusty restrickaons, and allow Axon 10 enter and exil the premises with laplops and maberials neaded to
perform Aulo-Tagging Services:

4.4, Provide sl infrastruchene and softwane mformation (TCPAP addresses, node names, network configuration)
necessary for Axon to provide Aule-Tagging Sarvices;

4.5 Prompily install and implement any software updates provided By Axon,

46 Ensure that ail appropriale data Backups ane perfommed,

47, Prowde assistance, paticipation, and approvals in lesting Aute-Tagging Services,

4.8 Provide Axon with remole access 1o Customer's Axon Evidence aceount when requened;

4.5, Nolify Axon of any network. or maching mainienance that may impaci the pedommance of the module at
Cusiomer; and

4.10. Enzure reasonable availabilily of knowiedgeable staff and personnel to' provide timedy, acourate, complete, and
up-to-date documendation and information 1o Axon.

Access o Systems. Cusiomer aulhorizes Axon o sccess Cuslomer's relevan] compubers, nebwork: systems, and
CAD or RMS solely for performing Auto-Tagging Services. Axon will work: diligently to identily the resources and
imformation Axon expecis to use and will provide an initial list o Customer, Customer is responsible for and asawmes
the risk of any probiers, delays, losses,; claims, or expenses resulling from the comenl, acouracy, complateness,
and consistancy of all data, matenats, and information suppled by Customer,
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Axon Fleet Appendix

If Aon Fleet is included on the Guoie, this Appendix appiies.,
1, Cusiomer Responsibilities.

1.1

1.2

Customar must ensure its infrastreciure and wehicles adhera o the minimem requiremanis to operale Axon
Fleel 2 Axon Fleet 3 or a fulure Fleet iteration (collectively, "Axon Fleet™} a3 established by Axon dusing the
gualifier call and on-site assessment 3l Customer and in any lechnical qualifiing questions. IF Customer's
reprasaniations are inacourate, the Quots is subject jo change.

Customer is responsibe for prosnding a suitabile work area for Axon or Axon thind-parly providers 1o install Azon
Fleed systams into Customer vehicles. Customar is responsible for making available all vehicles for which
Ins{aliation services were purchased, duning the agreed upon onsite nstaiiation dates, Failure to make vehicles
available may reguire a0 equidable adjustment in fees or schedule

Cradlapoini. Il Customer purchases Cradliepoint Enterprise Cloud Manager, Customer will comply with Cradlapoint's

end user keense agreement. The term of the Cradiepoint license may difter from the Axon Evidence Subsorption, If
Coslomer requines Cradiapoint support, Customer will contact Cradlepolnd direcily,

3. Third-party Inslaller. Azca will not be fiabée for the faillure of Axon Fleed hardwase oo operate per specificabons if
auch failure resulis from installation not pedormed by, or a= directed by Axon.

432

4.3

44,

a2

Wireless Offlcad Server.
4.1,

License Grant. Azon grants Customer 3 non-exclusive, royalty-free, worldwide, perpeiual cemse fo use
Wireless Offload Server TWOS™). "Use™ means slosing. loading, installing, or exscuting WOS solaly for data
communication with Axen Davicas for the number of Beenses purchased, The WOS term begins upon the start
of the Axon Evidence Subscrpticin.

Restrictions. Cosltomar may nob (a) modify, aller, lamper with, repair, or create dervative works of WOS: (b
finvarse engineer, disazsemble, or decompile WS, apply any process: to denve the source code of WOS, or
allow others 1o do so; (o] access of use WOS Io avoid ncurring fees of exceading usage imits; (d) copy WOS
in whole or part; (e} use trade secrel informalion contained in WOS, [} resell, rent, loan or sublicense WOS,
{g} access WOS lo busld a compelitive device or senvice of copy any leatures, funclions or graghics of WIS,
of (h} remove, alter or obacure any confidentialily or proprelary nighls notices (incliding copyrighl and
frademank nolices) of Axon or Axon’s licensors on o withis WOS,

Updates, If Customer purchases WOS maintenance, Axon will make updates and emor corections to WOE
{"WOS Updates®) avaitable elecironically via the Infermset or media as determined by Axon. Cusfomer is
responsitde for estabishing and mainlaining adeguate Internel access to receive WOS. Updates and
maintaining compuier equipmant necessary for use of WIDS, The Ouote will dafail the maintenands term.

WOS Supporl Upon meguasi by Axon, Customer will provide Axon with access o Cusfomar's sioee and
forward servers solaly for troubleshooting and maintenance. '

Axon Vehicle Sofhwara.
5%

Licenss Grani Axcn grants Customer 3 non-gxclusive, royalby-free, workhwide, perpelusl koense 1D use
ViewXL of Dashboard [collectively, “Axon Vehicle Software™ | "Use™ means slonng, loading. Installing, of
exaculing Axon Vehicls Soffware solely for data communication wilh Axon Devices. The Axon Vehicle Software
ienm begins upan e start of the Axon Ewdence Subscripion.

Resirictions. Customer may noi: (a) modify, after, tamper with, repair, or create derivabve works of Axon
Vehicte Softwane; (b) reverse engineer, disassemble, or decompde Axon Vehicle Software, apply any process
o derive the sowrce code of Axon Vehiche Software, or allow others o do s0; (o) access or use Axon Vehiche
Software (o avodd incurning fees or excesading wsage limits; (d} copy Axon Yehicle Software in whole or part;
&) use trade secret information contalned in Axon Vehicle Software; [f) resall, rent, loan or sublicense Axon
Vehiche Software. (g acoess Axon Vehicle Software to buld 8 compelilive device or sannce or copy any
{eatwres, functions or graphics of Axon Vehicle Software; or (h) remove, alter o obscure any confidentality or
propfietary rnghis nofices (including copyright and trademark notices] of Axan o Axcar's Boensars on or within
Amon Vehicle Software.
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&

- W Axon provides senvices to Customer pursiant Ioany statemeant of work in connection with

Acceptance Checklist

Axon Fleel, within seven (7)) days of the date on which Cugtomer refrieves Customer's vehicle{s) from the Axon
instalier, said vehicle having been installed and configurad with fested and fully and propery operational in-car
hardware and software identified above, Customer will receive a Professional Sendces Acceptance Checklist o
submit fo Axon indicaling acceptance or denlal of said defiverables,

Axon Fleet Upgrade. If Customer has no ouistanding payment obBgations and has purchased the "Fleet Technology
Assurance Plan” (Fleet TAP), Axon will provide Custornar with the same or like model of Flest hardware [“Axon Flaet
Upgrade™) a5 scheduled on the Quate,

i

Tk

If Customer would ke 1o change models for the Axon Flesl Upgrade, Customer mas| pay the difference
batweon the MSRP for the -:ﬂemdh;rn Fieel Upgrade and the MSRP for the model desired, The MSRP is tha
MSRP in effect at the time of the upgrade. Cusiomer is responsible lor the removal of presvicusly instalhed
hardwane and instadaton of the Axen Fleet Upgrads,

Within thirty (30) days of receiving the Axon Fleel Upgrade. Custoner must return the odgenal Axon Devices
10 Azon or destroy the Axon Devices and provide a certificate of destruction to Axon, including sefial numbers
of the desiroved Axon Devices, I Custormer does not destroy of relum e Axon Devices to Axon, Axaon will
deactivate the serial numbers for the Axon Devices received by Customer,

Awon Fleet Termination. Axco may terminate Customer's Fleet subgenpBion for non-payment, Lipon any lermmenation:

a1
8.2
83

Axon Fleet subscription coverage terminates, and no refunds will be given.
Axon will nal and has no obligation to provide the Axon Flael Upgradse.

Carsiomer will be responsihle for payment of any missed payments due Lo the tarminatkon before being afowed
1o purchase any fubure Fleel TAP,
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Axon Respond Appendix

This Axon Reapond Appendix applies o bolh Axon Respond and Axon Respond Plus, 1 either is included on the Qupie

1. . i Customer purchaszes Axon Respond as par of a bundled offering, the Axon
Respond subscriplion bagine on the later of the (1) start date of that bundled offering, or (2] date Axon provisions
Axon Respond to Customer, If Coustomer purchazes Axoen Respond as a slandatone, the Axcn Respond subscription
begins tha later of the {1} date Axon provisicns Axon Respond ko Customer, or {2) first day of the month following the
Effective Date. The Axon Respond subscnption term will end upon the compledion of the Axon Evidence Subscriplion
assoctaled with Axon Respond,

2. Beope of Avon Respond, The scops of Axon Respond i 1o assis! Customer with real-lime siluational awareness
during critical incidents 1o improve officer safely, eflectiveness, and awareness, In the evenl Customaer uses Ason
Respond cutside this stape. Axon may intiate good-fakh discussions with Customer an upgrading Cusiomen's Axon
Respond o better meel Customan's needs.

& Axon Body LTE Requirements. Axon Respond b5 only available and usable with an LTE enabled body-worn camera
Axon b not liable f Customar ubiclzes the LTE device outside of the coverage area of if the LTE carrier is unavailabie.
LTE coverage is onty availabie in the United States, including any U.5. territories. Axon may ublize a carvier of Axon's
cholce fo provide LTE service. Axon may change LTE carmriers during the Term without! Customer's congent.

4 B : ] yments. Axon Respend i only available and usable with a Fleel system configurad with LTE
nml:lﬂm an.d sﬁnrma- E.‘-ustmmr i responsibhe for providing LTE samnvice for the modem. Coverage and availabity of
LTE service & suh}m fo Customer’s LTE carner.

7] . Customer ackndwladges thal LTE senace & made available cnly within tha

npnmtmg fanga of wu- mh:nrks E&wm migy be tormporarily refused, interrepted, or limited because of: (a) facilities
limitatsons. (b} ransmission Bmalations caused by atmospheric, temain, olher natursl or artificial conditions adversely
aflecting fransmission, weak batteries. system overcapacily, movement cutside a Serice &rea o Japs in coverige
i@ service ares, and olher causes reasonably outside of the carmer’s control such as intendonal or negligent acts of
fhird paries thaél damage or impair the petwork or digrupl service; or (c) equipment modifications, upgrades;
relocations, repairs, and other similar actinlies necessary for the proper or improved operation of service

5.1. With regard fo Axon Body, Pariner networks are made avallable as-ls and the earrier makes no
warranties or representations as bo the avallability or quality of roaming service provided by carrier
partners, and the carrler will not be liable in any capacity for any errors, outages, or fallures of carrier
partner networks, Customer expressly understands and agrees that it has no contractual relationship
whalsoever with the underlying wireless service provider or its affiliates or contractors and Customer
is not a third-party beneficiary of any agresment between Axon and the underlying carrier.

& Temmination: Upon terminateon of s Agreement, or i Customer stops paying for Axon Respond or bundlas tikat
imclude Axon Respond, Axan will end Axon Respond services, including any Axon-provided LTE sanvice.
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Add-on Services Appendix

Thig Appendix applies if Axon Community Request, Axon Redaction Assistant, andfor Axon Performance are included on
the Cunie,

1. Subscription Term. If Customer purchases Axon Community Regues! Axon Redaction Assistant, or Axon
Performance az parl of O5P 7 or OSP 10, the subscription begins on the later of the (1) star date of the OSP 7 or
Q5P 10 Term, or {2) dake Axon provizions Axon Communily Redqueest Axon Fedacton Assistant, or Axon Perlcomancs
o Customesr

1.1, IF Customer purchases Axon Community Request, Axon Redaction Assistant, o Axon Perlormance as a
sfandalone, the subscription baging the |ater of the (1) date Axon provisions Axon Community Request, Axon
Redaction Assistant, or Axsn Perdormance 1o Customer, & (2] first day of the manth folfiowing the Effective
Diasde.

1.2, The subscnpion tarm will end upon the competon of the Axon Evidence Subscnplion assocated with the add-
on,

£ Axon Community Request Storage. For Axon Commenity Request, Customer may stong an urdimited amount of
data submdlied through the public poral ["Portal Content™), wilhin Customer's Axon Evidenca instance. The posi-
termanation provisions oullingd in the Axcn Cloud Serices Terms of Use Appendix also apply to Portal Contend

3. Pedormance Auto-Tagging Data. in order fo provide some features of Axon Pedormance to Customer, Axon will
nead io slore call for senvice data from Customer’'s CAD or RMS.
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Axon Auto-Transcribe Appendix

This Appendix applies if Axon Auto-Transcribe is included on the Quote.

4,

Subscription Term., If Customer purchases Ason Auto-Transcribe as part of a bundle or Axon Cloud Services
suhscrption, the subscriplion bagins on the |2ter of the (1) start date of the bendle or Axon Cloud Services licensa
Tenm, of (2] dalé Axon provisions Axon Auto-Transcnbe o Cesiomer, If Cusiomer purchases Axon Auto-Transcribe
manuies as a standalone, the subscription begins on the data Axon provisions Axon Auto-Transcriba fo Customer.

1.1, W Gustomer cancels Aulo-Transcribe servioes; any amoants owed by the Parties will be bazed on (he amount
of time passed under the annual subscription, rather than on e number of minutes used, regardiess of usage,

Auto-Transcribe A-La-Carte Minutes. Upon Axon graniing Customsar a set number of minutes; Customer may utilize
Axon Aido-Transcribe, subject to the number of minules alfcwed om the Gucte. Customer will not have the ability to
roll over unuzed minutes o future fado-Tranzscrbe farms. Axon may charge Customear additional feas for excaeding
the: number of purchagsed minses. Axon Auto-Transcribe minuies expire one year afler being provisioned to
Carstomer by Axoe,

Axon Unlimited Transcribe. Upon Axon granting Custorner an Unlimited Transcribe subscniption to Axon Aulo-
Trangchbe, Cusicmer may utilize Axon Aute-Transcribe with no [imil on the number of minutes. Unlimded Transcnbe
includes automatic transcription of all Axon BWC and Axon Capiure footage, With regard to Axon Interview Room,
Awon Fleet, Axon Citizen, or third-party franscription, transcription must be raguested on demand. Motwithstanding
{he foregoing, Axon may Bmit usage after 5,000 mindes per user per month for misbiple menlhs in 8 row. Axon will
ot bill for overages.

Warranty. Axcn disclaims all warranbias, express of impled, for Azon Auto-Transcribe.

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
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Axon Virtual Reality Content Terms of Use Appendix

If Wirbual Reality is included on the Quote, this Appendix applies.

1, Temm The Cheote will detall the prodects and license duration, as applicable, of the goods, services, and software,
and confents thereof. provided by Axon to Customer relatad toovirual reality (collectivaly, "Wirtual Reality Media®),

2. Headsets Customer may purchase additional wirtual reality headsets from Awon. In the event Cuslomer decides o
purchase addifional werlual reality headsats for use with Virual Reality Media, Customer musi purchase those
headseds fram Axan:

% License Restriclions. All lcenses will immedeately terminate i Customer does nat comply with. any faom of this
Agrearnant. If Customer ulizes more users than staled in this Agreemaent, Cusiomar must purchase addiional Virual
Reality Media feenses from Axon, Customer may nob use Vidusl Realily Media. for any purpose olher than as
expresshy parmitted by his Agreement. Cusiomer may nol

30 modity, lamperisith, repalr, or ofhérsise craate demvative works of Virlual Reality Meda;

32, reverse enginger, disassemble, or decompile Virtual Feality Media or apply any process 1o derive the source
code of Virtual Reabity Media, or allow olhers 1o do the same,

3.3 copy Vinual Reality Media in whole or part, except as expressly parmitted in this Agreament;
34, usetrade secréd informaton conlained in Virual Reality Media;
3% resaell, rent, boan or sublicense Vintual Reallty Media;

3.8, access Vireal Reality Medwa to buid a compelitive denice or seryice of copy any leatures. funclons, or graphics
of Wirtual Realily Media; or

37, remove, alter, of obscun any confidentiality or proprislary rights notices (including copyright and trademark
notices) of Axon or Axon's licensors on or within Virual Reality Media orany copies of Virual Realty Media,

4, Privacy. Customers use of the Virtual Readity Media 3 subpect to the Axon Virtual Reality Privacy Policy, & current
version of which is avaitable al plips lwww axon comaxomrprivacypolcy,

5. Termingtion, Axon may terminale: Customer's license mmadiately for Custormer’'s Gallure to comply with any of the
terms in this Agrearment,
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Axon Evidence Local Software Appendix

This Appendix applies if Axon Evidence Local &5 inciuded pn the Cuobe,

1, License. Axon owns all execulable instructions, images, lcons, sownd, and fext in Axon Evidence Local. All ighis are
resenead 1o Axon. Axon grants 8 non-exciusive, rayally-free, worldwide right and licensa bo use Axon Evidence Local.
“li=e" means stonng, Ioading, insialling. or execufing Axen Evidence Local exclssively for data communication with
an Aucon Davice. Cuslomer may wse Axon Evidence Lacal in a networked environment on computers ather than the
computer il installs’ Axon Evidence Local on, so long as each execulion of Axcn Bwvidence Local i for dala
communication wilh an Axon Device. Cuslomer may make copies of Axon Evidence Local for archival purposes anly,
Axeon shadl retain all copyright, trademark, and propretany nolices indxon Evidence Local on-all coples or adapiations.

2. Term, The Qucte wilk detadl the duration of the Axon Evidence Locad Bocense, as wefl 35 any mainfenance, The Tem
will Diegin upon instaifation of Axon Evidance Local

3 License Resirictions. All icensas will immedsstely mrminate i Customer does nod comply with any lesm of this
Agreement, Customer may nol use Axon Evidence Local for any purpose other than as expressly permitbed by this
Agreement, Custamer may not:

340 modify, lamperwith, repair, or othersise create derivative works of Axon Evidence Local,

3.2 -reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derme the source
code of Axon Evidence Local, or allow others 1o do the zamse,

3.3 scoess or uss Axcn Evidence Local to avesd incurming fees or sxceeding usage Emas or questas;
34, copy Axon Evidence Local nowhole or pant, excepl as expressly permitted in this Ageeemment,
A5, usetrade secral informalion confamed in Axon Evidence Local;

36 resell, rent, lsan or sublicensa Axon Evidenoe Local;

7. access Axon Evidence Local 1o build o compestitive: denvice: oF S6nAce o copy any features, funclions, or
graphics of Axon Evidence Local, or

28 memove, aller, orobscure any confidentiality or propristary dghts notices (incleding copyright and trademark
notices) of Axon or Axon's llcensors onor within Axon Evidence Local orany copies of Axon Evidence Local,

4. Support Axon may make available updates and éror comections ("Updates®) (o Axon Evidence Local, Axon will
provide Updates elecironically via:the Interngd or media as deiermined by Axon. Cuglomer i3 responsible Tor
eslablishing and maintaining adequate access fo the Interned to receive Updates. Customer s responsidle fof
maintainng the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of
a _prioar refpazsefersion of Axon Evidence Local for six (6] months from when Axon made e subsequent
relaasaliversion availabla.

5 Termination. Awon may terminate Cusiomer's licanse immediataly for Customar's failure o comply with amy of the
ferms in this Agresment, Upon lerminaton, Axon may digable Customer's right o kegin to Axon Evidence Local

Tithe: Master Services and Purchasing Agreament babween Axon and Customer
Dippartment: Legal
Verskon: 22
Relaase Date: 513/2034 WS4 Pagae 25 of 43



A A XO N Master Services and Purchasing Agreement for Customer

Axon Application Programming Interface Appendix

This Appendi applies if Axon's AP Services or a subscripticn to Axon Cloud Services is included on the Quotke,

1. Definitions

1.1, "APIClient” means the software that acts as the interface between Customer’s computer and the server, which
is atready deveioped o io be developed by Customer,

1.2. APl Intarface” means software implamented by Coslemer o conligure Customer's independent AP Cliant
Software 1o operale in conpunction with the APl Service for Customer’s autharized Uss.

13 “Axon Evidence Partner APl APl or Axon AP" [collechvely "AP Sorvice™) means Axon's AP which provides
a programinalic means ho access data m Customer's Axon Evidence accownl of milegrate Cuslomer's Ao
Ewvidence account with olhar systams.

14, °Use” rmeans any operaion on Customers data enabied by the supponed AP funcionality

2. Purpose and License.

21, Customer may use APl Service and data made available through AP1 Service, in.connactian with an AP Client
developed by Customer. Axon may maonitor Customers use of APl Service fo engure quality, improve Axon
devices and services, and verify compiance with this Agraement. Custormer agrees o not interfere wilh such
manitoring of chscure from Axon Cusiomer's use of AP Semvice, Cuslomear will not use APl Service for
commercial usa.

2.2, Axon grants Cusfomar a non-exclusiva, non-transferablea, non-sublicensable, worldwide, revocabla nght and
license during the Térm to use AP Service, solely for Cusiomer’s Use in connection with Customer's AP Clienl.

2.3, Axon resarvas the nght o sel imsations on Customer's use of the AP Service, such a5 a quota on operabions,
1o ensure stabilily and avaitability of Axon's APl Axon will use reasonable efforts to sccommaodate use beyond
Truie chersignanted Birmits

3. Configuration. Cusiomer will woek indepandantly 1o configure Gustomars AP Chent with APT Sendce for Customer's
apphicable Use. Gustomer will be required to provide cedain information {such as identification or contact detalls) as
part of the registration, Registration infermation provided fo Axen must be accurate, Customer will inform Axon
promplly of any updates. Upon Customer's regisiralion, Axon will provide documentation outlining AP Service
information.

id. Customer Responsibilities. When using ARl Service, Customer and is e wsers may nof:
4.1 use AP| Secvicein any way othar than as expressly permilied under this Agreement;
4.2 usein any way that resuits in, or could result in, any security breach to Axor;

4.3 perform an achon with the intent of introducing any vinesas, worms, defect, Trojan horses, matware, or any
items of a destactve nature o Axon Devices and Services; '

4.4. interfere with, madify, disrupt o disable features or funclionality of APl Serdce or the saivars or nebworks
providing APl Sarvice,

45, reverse engineer, decompde, disassemble, or ranslate or attempt to extract the source coda from AP Service
arany felaled software,

4.8, create an API Interface thal funchions subsiantially the same as AP Service and offer i for use by third podies

47, - provide use of AP Serice on a servics bureau, rental of managed serices basis or permnit other individuals
of entilies jo create links 1o AP Service;

48 frame or mirror API Service on any other senver, or wireless or intemet-based device:

4.9, make available o a third-panly, any loken, key, password or other login credentats o AP Service;
4,10, take any acton or inaction regulting in #legal, unauthonzed or improper purposes; of

4. .11, digclose Axon's AP menual

5. AP Content. Al contand redaled to AP Sarvica, other than Customeae Content or Customer's API Cliant contant, is
cansidered Axon's AP Confenl, including.
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5.1, the design, structure and naming of AP Bervice fields in 3 responses and requests;

52, ihe resources avallable within ARl Service for which Customer 1akes actions on, such as evidence, cases,
UBEFS, OF Fepors;

53, thestruchee-of and relationshipof AP Service resournces; and
5.4, iha desiynof AP Sarvice, inany part or as a whole

&. Prohibitions on APl Content: Meither Customer nor ils end users will use AP content refermed from the AP Intarface
s

.1, scraps, build databases, or otharwiss create parmanent copies of such conlant, or keep cached copies longer
than permitted by the cache header;

62 copy translate, modify, creale & demvalive work of, sell, lease, lerid, corvey, destritule, publicly display, or
sublicense to any hird-party;

6.3,  msrepresent e Source or cwnership; of

6.4, remove, alter, or obsoure any confidentiality or proprietany nghts notices (iIncluding copynight and trademank
notices).

7. APIUpdates Axon may updale or modify the AP Service from e to me AP Update™ ). Customer is raquired to
implement and use the most curfent wersion of AP Service and to make any applicable changes to Customer's AP
Client required as a resull of such AP Updale. AP| Updates may adversely affect how Customer’s APl Clent access
or communicate with APl Service or the AP Interface, Each AP Client must contain means for Customer to update
AP Chant 1o the rmost curent wersicn of AP Servica. Axon will provide support for one (1) year foliowing the release
of an APE Update for afl depreciated AP Service varsions,
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Advanced User Management Appendix

This Appendix applies if Axon Advanced User Management is included on the Cuole..

1, Scope. Advanced User Management allows Custorner o {a) utilize bulk user creation and management, (b) automate
user creation and management through System for Cross-domain ldentity Managament ("SCIM™). and {c) automate
group crealon and management through SCIM,

1 o ation. Custamear will work indegendently to configure Customer’s Advanced
User h'lanagﬂman{ Fnr Guslumﬁr‘s EH}]IGEIHE Lise. Upon reguesy, Axon will provide genaral guidants 1o Cuslomern
includmg documaniation that delails the setup and confguratlion process,
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z

FUSUS APPENDIX

Access. Upon Axon granting Customer a subscription 1o FUSUS clowd sendoes in the Quole, Customer may
access and wse FlsysOME Real Time Interoperability Solution serdices o for the purpose of viewing and
mianaging Customer Content. Sorme Customer contant contained in-Axon’s Evidence cam may not be accessible
of transterable 1o the FUSUS clowd senices.

Product Limits. The following limilations apphy (o (he below products:

Lite | Basic | Pro Enterprise | Enterprise Plus
Tatal Number of Managed End Points 150 | 150 500 1500 4500
Max Number of Video Streams Connected 1} 150 500 1500 4500
Indeﬁnite dwditurm 2TB 518 10T 30TE

i::mar“ageﬁ may result in additicnal fees or the need 1o upgrade products.

3

Disclaimer, Customer is responsibie for use of any inferet access devices andior @l thing-pary  hanware,
software, services, lelecommunication services (Inchuding Intemet connectivity), or other tems used by Customer
o access the service ["Third-Fary Components”) are the sole and exclusive responsibility of Cusiomer, apd Azon
has no respondibdity for such Third-party Companants, FUSUS clowd sendces, or Customer relationshipa with
such third parties. Customer agrees fo at all imes comply with the lawful terms and conditions of agreements with
such third parties. Axon does nod represant or warrant that the FUSUS cloud servicas and the Customer Content
are compalide wilth any specific third-party hardware or software or any oiher Third-Party Components, Cuslomar
iz responsible for providing and maintaineng an operating envirenmant a8 reasonably necessary o accommodabe
and actess the FUSUS cloud senvices.

Dala Privacy, Axaon may collect, use, ransfer, disclose and othersise process Customer Conten] i tha conbest
of faciitating communization of data with Customer through their useof FUSUS cloud sendces FUSUS app (08
of Android interface), complying with begal requiremants, monitoning the Costomer's use of FUS0S systems, and
underiaking date analylics. Customer Content saved in Axon Clowd Sendoes 15 the solé property af Gustormer and
may not be distmbuted by Axan 1o any third parties outside of the Customers organization withoul the Cuslomenr's
‘exprassed whillen congent,
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Axon Channel Services Appendix

This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Ouaote,
1, D&finifions.

1.1. “Axon Digital Evidence Management System” means Axon Evidence or Axon Evidence Local, as spacifiad
in the altached Channel Sarvices Statement of Work

1.2. “Active Channel® medns a third-party sysiem that s continebusly communicating with an Axon Digitad
Evidencs Managemeanl Sysiem

13 “lnactive Channel” means a third-pary sisfem that will have a one-tire communication o an Axcan Digital
Evidence Managemenl Syslem,

2. Beope Cugiomer currently has o third-pary system or data repasilony from which Customer desires 1o share dala
with Axon Digital Evidence Managemaeni. Axon will facilitale the transfor of Cusiomer's third-party data into an Axon
Degital Evidence Managemen Sysiem or the ransher of Customer data out of an Axon Dighal Evidence Management
Syslem as defined in theé Channel Services Statement of Work ("Channel Services SOW"), Channed Sendoes will
nol delete any Customer Content, Customer & responstble for verifying all neceasary data is migrated comectly and
ralained par Customar polety

3. Changes. Axcn is only respensible to pediorm the Services descrbed in this Appendix and Channe! Sendces SO
Any additional services are out of scope. The Parties must documeant scope changes in a written and signed changs
ortes. Changes may require an aquilable adiustment in the charges or schedule

4. Purpgse and Use Customer s responsible for vernfying Customer has the right to share data from and provide
access o fhird-parly system as il relales Lo the Services descrbed in this Appendix and the Channel Services SOW
For Active Channels. Customer i responsibla for any changes 1o a third-party systern thal may affect the henclionaliy
of the channal sarvice. Any additional work regquened for the contmuation of the Sarvice may regquing addiional fees.
An Axon Figld Enginear may requirs socess 1o Customers network and sySlems 1o parform the Senvices described
in the Channed Serices SOW, Cusiomer i3 responsible for Baciitating this access per all laws and policies applicable
o Customer,

5 Project Management. Axon wili assign a Projec! Manager o work closely with Cuslomer's projecl manager and
project team members and will be responsible for complating the tasks requined to meet all contract deliverables on
time and bldget.

. Warranty. Axon warrarts that it will perfarm the Channel Services in 8 good and workmandike mannar,

7. Monitoring. Axon may monifor Cusfomer's use of Channal Services io ensure queality, fmprove Axon devices and
sanvites, prepang invoices based on the total amount of data mégrated, and varify compliznce with this Agreemeant.
Customer agrass not to interfera with such monitarirng o obscurs from Axon Customer’s use of channel senices.

8 Customer's Responsibilities, Axon's successiul peformance of the Channel Services regueres Cuslomar

&1, Make available ils ralevant syslems for assessment by Axon (incloding making these sysiems available to
AGn vid remole access);

B2, Provide access to the building facilities and where Axon is to perform the Channel Services, subject 1o safety
and securily restrictions imposed by the Cuslomer (including providing secufity passes of othed Necessary
documentation 1o Axon representatives performing the Channel Services pesmeiting them to enter and exil
Cusiomer premises wilh laptop personal computers and any ofher malerals needed to perfomy the Channe
Sanices)

83 Provide all necessary infrastreciure and software information (TGP addeesaes, node names, and network
configuration} for Axon to provide the Channel Services;

84 Ensure all appropriate dala backups are padomed;

85, Provide Axon with remota access to the Customer's network and third-party systemsa whan required for Asion
to perform the Channel Services;

B8 Nolly Axonof any network or mathine maintenancs that may impact the performance of the Channel Services;
and

B7. Enszure the masonable avallabiily by phone or emad of knowledgeabla stafl, parsonnel, sysiem administraiors,
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and operators (o provide tmely, accurate, complete, and up-to-date documentation and inforrmation to Axon
(these contacts are fo provide background infarmation and clanfication of information required to perfomm the
Channel Services),
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VIEVU Data Migration Appendix

This Appendix applies if Customer purchases Migration services, as set forth on the Ciuota.

Scope. Customer currently has legacy data in the VIEMU solution from which Customer desires to move to Axon
Evidence. Axon will work with Cusfomsr fo copy legacy data from the VIEWU solulion into Axon Evidence
{"Migration”}. Bafore Migration, Customer and Axon will work together to develep a Statement of Waork ("Migration
SOW") to delail all deliverables and responsibifities. The Migration will require the availability of Customer resources.
Such resources will be identified in the SOW, On-site suppont during Migration is not required. Upon Customer's
reguest Axon will provide. on-sibe support for an additional fee. Any reques] for on-sibe suppoarl will need o be pre-
scheduled and 15 subject 16 Axon’s resource availability.

1.1, Asmafl amount of unexposed data related to system informabion will not be migrated from the VIEVU solution
o Axon Evidence. Lipon reques], some of s data can be manually exported before Migrabion and provided
1o Customar, The Megration SOW will provide furtfer detamil

- Changes, Axon i5 only responsibie o pedform the Services desonibed (n this Appendix and Migration SOW. Any

addilional serices are oul of scope. The Parties mugt document scope changes ina wiitlen and signed chanige onder,
Changes may require an eguitable adjusiment in the charges or schedule.

Project Management. Axon will assign a Project Manager o work closaly with Customers project manager and
proiect team members and will be responsibie for complating the-tazks required to mest ail conlract deliverables on
timea and budgat.

ime. Thera may ba downtime during the Migration. The duration of the downdime will depend on the amownl
of dala thal Customer is migrating. Axan will work. with Customer o minimize any dewntme, Any VIEVU maobile
mpplicalon will nead o be dreabled upon Migration.

Functignality Changes. Due to device: difftrences. between the VIEVLU sofulion avd e Axon's Axon Evidencs
salution, e may be functonadity gaps thal will nof allow for all migrated data to be displaned e same way in the
uger inberface after Migration,

Acceplance. Once the Migration 1z complele, Axon will nobify Customer and provide an acceplance form, Cusioner
ig regponsibie for veribing that the scope of the priject has been completed and all necessary data is migraled
comectly and retained per Customer policy, Cusiomear will have ninety (90] days o provide Axon acceplance that the
Megration was successiul, or Axon will deem the Migration accepted.

6.1 Intheevent Cusiomer does not accept the Migraticn, Customer agrees bo notify Axcnwithin a reasonable time.
Cuslomer also agrees to allow Axcn a reasonable me o resolve any issues In the event Cuslomer does not
provide Axon with a written rejaciion of the Migration during these ninety (907 daiys, Cuestomer may be charged
for addilional monthly storage costs. After Customer provides acceplance of the Migration, Axon will daleta all
data fram the VIEVL sobution ainedy (90) days after tha Megration.

Paosi-Migration. After Migeaton, the VIEVL soliicn may not be supporied and updates may mod b provided. Axon
may and of e the VIEVL schution in the fubeee, If Customes elocts o maintain data within the VIEVU solulion, Axon
will provide Custormer nimety (90) days’ notice before ending suppord for the VIEVLU solubion,

Warranty, Axon warranis that i will perform the Megration in-a good and workmanike manner,

Monitering, Axon may mondor Customess use of Migration [0 ensune guality, improve Axon Devices and Services,
prepars invoices baged on the iolal amount of data migrated, and venly compliance with this Agreerment. Cusiomer
agrees mol to interfere with swech monitonng or obscure Customer's use of Migration from Axon.

Tithe: Master Services and Purchasing Agreament babween Axon and Customer

Department: Leget

Verson: 22

Relaase Date: 513/2034 W53 Page 32 af 43



A A XO N Master Services and Purchasing Agreement for Customer

0.

Axon Technical Account Manager Appendix

This Apperdix applies if Asxon Suppor Enginaa-: sarvicas are mcluded on the Quole.

: g ount A ayment. Axon will invcice for Axon Technical Account Manager ("TAM™)
S.E:I‘H-DBI- ESﬁut'hnB:ﬂmlhﬁM WMHMTAMEMMMSMMHBHLTHM

2. Eull-Time TAM Scope of Services.

21, AFull-Tiree TAM will work on-site four {4) days per week, unless an altemate schedule or reporiing locabion is
malually agreed upon by Axon and Custamer

22 Cusiomer's Axon sales representative and Axon's Customer Success leam will work with Customer o define
= stppont nEeds amd ensure the Full-Time TAM has skills to align with ihose needs, Thers may be up to a si-
(B} mordh waiting perlod before the Full-Time TAM can work on-site, depending upon Customer's neads and
availabllity of a Full-Time TAM,

23. The purchase of Full-Time TAM Services indudes two (2) complimeniany Axon Accelarate tickets per year of
the Agrearment, 8o lond as the TAM hae slared work at Custoner, and Cusfomer ig current on all payments.
for the Full-Timea TAM Senvice,

24, The Full-Tems TAM Service options are listed below:

Ongoing System Set-up and Configuration

Asggisting with assigning cameras and registenng docks

Matntaining Customer's Axon Evidence account

Connacting Cuesiomer to "Early Access® programs for new devices

Account Maintenance

Conducting or-site traindng on new features and devices for Customer leadership team{s)
Thoroughly documenting Bsues and workflows and suggesting mew workBows 1o improve the effectiveness of
the Axon program

Conduching weekly meslings o cover current issues and program slatus

Data Analysis

Frovidisg on-demand Axon usage data o idently trands and insights for irmprovieg daily workflows
Comparing Gustomer's Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Azon equipment and cocrdinaling returns when needed

Direct Support

Providing or-site, Tier 1-and Teer 2 {853 defined in Axon's Service Level Agreament) technical support for Axon
Devices

Proactively monfioning the health of Axon equipment

Craating sind monitoring RMAS on-site

Providing Axon app suppord

Maonitoring and lesting new firmware and workfiows before they are released to Cuslomar's production anvironment
Customer Advocacy

Coordinatng b-annual voloe of customer meetings with Axzon’s Device Management team

Recording and tracking f_‘.u.w;lmaf featura requesis and major bugs

3.1, ARegional TAM will work on-gile for theee (3) consecutive days por quarter, Gustomer must scheduls the on-
site days at least (wo (2) weeks in advance, The Regional TAM will afso be available by phone and gmasl
diring regular business hours up o eight (8) hours per week

32 There may be up io & skx- (G-) monih walling period before Axon assigns & Regional TAM io Customer,
depending upon the avaltability of a Regional TAM

3.3. The pwrchese of Regional TAM Services includes two (2] complimentary Axon Accelerale tickets per year of
the Agreemant, 50 long as the TAM has slared work at Customer and Customer s current on alf payments
for the Regional TAM Sarvice.

34. The Regional TAM service options are listed below:
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Agcount Maintenance
Conducting remote training on new features and devices for Customer's leadership
Thoeroughly docurmenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program
Conducting weekly conference calls to cover current issues and program status
Visiling Custemer quartarly (up to 3 conseculive days) to perfarm a quartardy businass raview, discuss Customer's
goals for your Axon program, and contines 1o ensuere a successful depioyment of Axon Davices
Direct Support
Providing remote, Tier 1 and Ther 2 (As defined Axon's Service Level Agreement) technical support for Axon
Devices
Creafing and monitoring RMAE remotely
Data Analysis
Froviding quartedy Axon usage data to ldentify trends and program efficiency opportunities
Comparing an Customer's Axon usage and frends to peers to establish best practices
Proactively moniloring the hesith of Axon equipment and coondinating returns when needed
Customer Advocacy
Coordinating Bveary Voice of Customer meetings with Device Management team
Recording and tracking Customer feature requests and major bogs
4. Dut of Scops Services. Tha TAM is responsible fo perform only the Services described in this Appendix, Any
addilicnal Serdices discussed or implhed thal ang nat defined explicithy in 1hs Appendic will be considensd out af the
RO
5 TAM Leave Time. The TAM will be allowed up seven (T days of sick leave and up to fifieen (15) days of vacation

time per each calendar year, The TAM will work with Cuslomer (o coordinate amy time off and will provide Cusiomer
with 8 least two (2} weeks' notice before wliizing any vacation days.
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Axon Investigate Appendix

If the Quote includes Axon's On Prem Video Sulte known as Axon Investigale or Third Pary Video Suppon License, the
following appendix shall apply.

1. License Grant Subject to the terms and conditions specified below and upon: payment of the applicable fees seat
forih in the Cuwote, Axon grants 1o Customer a nonaxclusive, nomransferable ficense to inglall, use, and display the
Foron fnvesiigate softwane ("Software™) solely for its own-indemal use only and for no ather purpose, for the duration
af subscription 1erm set forth in the Quote. This Agreement does not grant Customer any Aght b enbancements or
updates, but if such are made available to Customer and obtained by Custormar they shall become part of the Software
and govemad by the lerms of this Agreement.

2. Third-Party Licenses Axon licenses several third-party codecs and applications that are infegraied into the
Software. Users with an active SOppoa contract with Axon. are granled sccess (o Ihese additional fealunes. By
aceephing this agneement, Cusiomer agreas o and urderstands thal a0 actve suppc contrach is ragquired for ail of
the following featuras: DNxHD outpat formats, decoding files via the Mast indexng” method, propeetary file metadata,
tetephone and emall support, ard all fulure updates 1o the software, If Customer lerminales the annual supgort
contract with Axan, the fealures listed above will be disabled within the Software. It s recommended tha users remain
an an active support confract fo maindain thee full functionality of 1he Softeane,

3. Restrictions on Use Cusiomer may nod permit any other pesson to use - the Software unless zuch use i in
accordance with the terms of this Agresment. Customsar may nol modify, translale, reverss anginesr, fevarsa compsla,
decompde, disassamble or créabe denvalive works with mspect to the Software, except fo the extent applicaibda laws
specifically prohiksl such restictions, Custamer may nal renl, lease, sublicenss, granl a socurty interast i os
alherwise transker Costomer's fighis 1o or to use the Software. Any righls nob granted arne msarved o Axon.

4, Term, For purchased perpetual Licenses only=—axcluding Licenses eased for a pre=delermined penod, avalustion
Hegnses, companion eenses, a5 well a3 lemporary licensas=the kKense shall be penpetual unless Cusiomer faiks 1o
abserve any of [ts terms, in which case it shall lerminade immediately, and without additional prior notice. The lerms
of Paragraphs 1, 2. 3, 5 6, 8 and 9 shall sundve termination of this Agreement. For licenses leased for a pre-
determined pericd, for evalualion koenses, companion licenses, as well a3 temporary lIcenses, e lloense is granied
for a panod beginning ai the insiallation date and for the duration of the evaiuation perod or temporary period as
agreed hetween Axon and Customer.

5 Tile. -Axon asd its licensors shall have sole and exclusive cwnership of all rght, Gk, and inferest in and to the
Spftware and all changes, modifications, and eshancements thereof (including cwnership of all frade secrets and
copyrights pertaining thereto), regardless of tha form or media in which the ariginal or copies may axis, subject cnly
fo the rights and privileges expressly granted by Axon. This Agreament does nol pronide Cusiomer with fitle or
ownership of the Software, but only a right of lmited wse.

6. GCoples. The Software is copynighted under e laws of the Uniled States and inermaticnal ireaty provisions. Gustomer
may not copy the Software excepd for backup or archival purposes; and all such copies shall contain all Axon's notices
regarding proprigetany righls as contained iy the Software a% onginally provided to Customer, Il Costomer receives
one copy electronically. and ancther copy on media, the copy on meda may be used only for archival porposes and
this license does nol authonze Customer iy use the copy of media on an addiional server

7. Actions Reguired Upon Termination. Upon termination of the Boense associated wilh this Agreement, Cusiomer
agrees io deslroy all copies of the Software and other Text andior graphical dotumantation, whether in elecironic or
printed. foomal, thal describe the features, funchions and operation of the Software that are provided by Axon o
Customar (“Software Documentation®™) or refum such copies to Axon. Regarding any coples of media containing
refquiar backups of Cuslomer's computer or computer systém, Customer agrees nol to access such meadia for the
purposs of racovaring the Software or online Software Documantation.

8. Export Controls, Mone of the Soltware. Software Documentation or underlying information may be doenibaded or
atherwise exported. direcily or indirectly, without the prior wrillen consenl, H required, of the office of Export
Admintsiration of the United States. Department of Commerce, nos o any coundry 1o which the U.S. has embargoed
goads, io any person on the U.S. Treasury Depariment's list of Specially Designaled Mations, or the U5, Department
ol Commarce’s Table of Dendals.

8 U5 Gowvernmenl Resfricied Rights The Software and Software Documentation are Commércis] Compuier
Software provided with Restricted Rights under Fedaral Acquisdtion Regulations and Cusliomer supplements 1o them
Uze, duplication or disclosure by the U5 Govemnmeant is subject o resirichons a5 sal forh in subparagraph (ol 1))
of the Righis in Technical Data and Compuler Software clawse at DFAR 255.227-F(13 el. Seq, or 252 211-7015, ar
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subparagraphs (a] theough [d) of e Commercial Compiter Software Resincled Righis at FAR 5222719, as
applicable, or similar causes in the NASA FAR Supplement. Contractor/manutacturer is Axon Enterprise, Inc., 17800
North 85th Streat, Scoltsdale, Anzona 85255,
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My30 Terms of Use Appendix

Definitions.

1.1, "My80° means Axon's prophetary platform and methodotogy 1o oblam and amalyze feedback, and olher
related offerings, incheding, without limitation, interactions between My90 and Axon products.

1.2, "Recipient Contact Information”™ means contact information, as applicatie, Including phone number o
ernall address (I avalable) of ths indwidual whom Custormer would ke o obtain feedback,

1.3, “Customer Daia® means

1.3:1. "MyB0 Customer Content” which means data, Including Recipeent Comtact Information, provided to
My 20 directly by Customer or &l their direction, or by permitting My80 o access or conmect to an
inforration system or similar technology. MyS0 Customer Content doas not include My30 Moo-
Content Data,

1.3.2."My80- Mon-Conlen! Data” which means dala, configuration, and wsage information about
Customar's Myd0 lenant, and client software, users, and survey recipients thal is Processed (as
defined in Section 1.6 of this Appendic) when using My30 or responding o a MySD Sureey. My20
Hon-Content Data includes data aboul wsers and sunvey recipients captured during account
management and cuslomer support activities. My30 Non-Contend Dala does not inchude MyS0
Customer Content,

1.3.3."Survey Response” which means sursey recipients’ responge to Myt Sursey.
14 "My30 Data® means

141 "My30 Survey” which means surveys, mablerallsh or contentls) made avaitable by Axon 1o
Cusiomer and survey racipients within MyS0.

1.4.2 "Aggragated Survey Response” which means Survey Responsa thal has: been de-identified and
aggregated or transformed so that it is no longer reasonably capable of being associated with, or
conld reasonakbly be knked direclly or indmecty to, a paricutar indvidual

15 “Personal Data” means any nformation refating to an identified o identifiable natural person. An
identifiable natural person i3 one who can be iendified, dractly or indirectly, In particutar by reference 1o
an identifier such as a name, an identification number, location data, an online identifier of to one of more
factors specic to the physical, physiolegical, genetic, mental, economic, cullural, or social identity of that
nakural person.

16 "Processing” means any operation o 2ei of operations which is perfermed on data or on sets. of data,
whathar or not by automated means, such as collection, recording., oegankzation, struchinng., storage,
adapialion or alteration, refrieval, consubtation, use, disclosure by irneméssion, dissemination of oiherwiss
making available, alignmeant or combination, restrickon, erasure, or desiruction,

1.7, "SBensilive Personal Data™ means Porsonal Data that reveals an individual's health, racial or aihnic origin,
sexual orentation, disability, refigious or philosoghical befiefs, or rade union membership,

2. Access. Upon Axon granting Cusiomer o subscrption (o My30, Costomer may access and use MyBl 10 siore
and manage MyS0 Customer Content-and applicable My30 Survays and Aggregated Sunvey Responses: This
Appendiz s subject to the Terms and Conditions of Axon's Masler Sanice and Purchasing Agreement o in e
event you and Axon have entered into a prior agreement fo govern all fulure purchases, thal agreement shall
GOnnET,

IP addrass. Axon will nol store sunvey respondents” IP address.

4. Customer Owns MyB0 Customer Content Cusiomer confrols or owns all right, title. and interest in My30
Cusiomer Content. Excepl as outlined hersin, Axon obiains no interest in My30 Cistomear Content, and My%0
Customer Conlent is not Axon's business records. Excepl as set forth-in this Agreement, Cusiomer is responsible
for uploading, sharng, managing, and deleting MyBD Customer Contenl. Axon will only have access fo MyB0
Cusiomer Contant for the imited purposes set forth herein, Customer agrees io aflow Axon access to My30
Cuslomer Contenl to {a) perdorm roublashodlng. maintenancs, or diagnostic screenings. and (b} enforce this
Agreemant ar polickes govemning use of MyB0 and other Axon products.
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5. Detfailz of the Processing. The nature and purpose of the Processing under this- Appendix are further specified
in Schedule 1 Details of the Processing, to this Appendix.

6. Securlty. Axon will implement commercially reasonable and appropniate measures 1o secure Customer Data
against accidental or unlawful kboss, access, of disclosura. Axon will maintain & comprahensive nformation securly
program 1o protect Customer Dalta including fogical, physical access, wulnerability, nisk, and configuration
management; incident mondloring and response; securdy educabtion; and data protection. Asxon will not treat
Cusiomer Data in accordance wilh FBICHS Security Pelicy requirements and doss nol agree to the' CHS Security
Addendurmn for this engagement or any other sacurty or phivacy related commiimanis hat have been established
betwean Axcn and Customer, such a5 1IS0-27001 cerification or S0C 2 Reporiing.

7. Privagy. Customer use of My&ﬂl % sulbiject 1o the My30 Privacy Policy, a curmant version of which is availatie al

- : licy. Customer agrees 1o allow Axon access o MyB0 Non-Content
Data from Cmma:r o l:ab pa-*rmﬂ Hfmhlasr-:rnung mintenance, of diagnestic scraenings: (b provide, develop,
improve. and suppor eurriend and future Axon products inchuding My90 and relaled senvides: and (¢) enforce this
Agreement or policies goveming the se of MyBl or ofher Axon products;

8. Location of Storage Axon may transfer Cusiomer Data to third-parly subcondracions for Processmg. Ason will
determine the locations for Processing of Customer Data, For all Customer, Axon will Process and store Customer
Data within the country Customer i3 based. Ownarship of MyB0 Customer Content semains with Customer,

9. Required Disclosures Axon will not disclose Customer Dala that Customer shares with Axon excepd as
compalled by 3 courd of admirdstrative body or required by any law or regulation, Axcn will notify Clstomer il any
disctasure regquast is recenved for Customer Dala so Customes may file an objection with the coust or
adminesirativa body, unless profbited by law

10, Data Sharing, Axon may shasre dala only with gnfities thal control or are confrolled by ar under common controd
ol Axon, and at descrfbed batow:

101, Axon may share Cusiomer Data with thisd parties it amploys to perfonm lasks on Axon's:behall 1o provide
products or services 1o Cusiomer

10,2, Axon may shave Aggregated Survey Response with thind paries. such a4 ofher Axon usiomens, iocal cily
agencies, private companies, or members of the publc that are seeking a way 10 collec! analysis on general
policing and communify frends. Aggregated Survey Response will nol be reasonably capable of being
associated with of reazonably be linked deectly or indirectly to a particular individeal

11, License and Inteliectual Property Customer grants Axon, i#s affiliates. and assignees fhe imrevocable,
parpeteal, fully paid, royaliy-free, and worldwide sight and license o use Customer Data forintemnal use including
but nod limited to anatysis and creation of dervatives. Axon may not release Customer Data to any third party
under this right that is noi aggregaied and de-identthed, Cusiomer ackmowladges that Customer will have no
ntellectual progerty right inany media, good or sarice developed or improved by Axon. Customear acknowledges
ithat Axon may make any lawful use of My20 Dala and any dervative of Customar Data including, withoul
fimitatkon, the right 1o monelize, redistrbute, make modificaton of, and make dervatives of the surveys. survey
rasponses and associated data, and Gustorner will have no inbellectual praperty right in any good, sennce, moedia,
or other product that uses My30 Dala

12, Customer Use of Aggregated Survey Response, Axon will make avallable o Customer Aggregated Survey
Response and righls 1o use for any Cusiomes purpose

13, Dala Subject Rights. Taking ovd account the natiee of the Processang, Axon shall assst Customer by appropriate
technical and arganizational measures. ingofar as this is reasonakbde, for the futfilment of Cusiomer's obligation o
respond o8 Data Subject Requesi regarding any Personad Data contained wilken My20 Customer Conlant. If in
regard o My80 Customer Content. Axonr receives a Data Subject Request from Customer's dala subject o
exercise one or more of iis rghts under applicable Deta Projection Law, Axon will redirect the data subgect within
seventy-two {72} hours, o make iis reques! directly to Customer. Customer will be responsible for responding to
any such reguest,

i £ ‘With regard 1o the processing of MyBD
Euatamnr Content, Amn snaill :r nni nmhubdm:l by amﬂu:ahie law, notifty Coslomaer withoot deday after receipt, if

Axon: () receives a request for information from the Supenisory Authcrity or any other competent authosily
regarding My30 Cuslomer Content, (b recelves a complaint or reguest from a thard party regarding the abligations
of Customer orfxon under applicabls Data Protection Law; or (o] recaives any other communicalion which directiy
o indirecty pertaing to MyB0 Custormer Content or the Processing or protection of My90 Customer Content, Axon
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shall not respond 1o such requests, compiainis, or communications, unless Customer has given Axon written
Insiructions o thal effect or il.such s required under a statutory provision, In the latler case, prior to responding
to the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limit its response o
whal s mecessary o comply with the reguest,

15. Awon Evidence Partner Sharing. If Axcn Evidenca partner sharing is used io share My90 Custonrsar Condand,
Cusiomer will manage lhe dala sharing parinership with Axon and sccess to allow ondy for authonized data sharing
wadh Baon, Costomer acknowiedges thal any applicable awdl tralk on the onganal source data will net include
activities and processing performed agains! the instances, copies of clips thal has bean shared with Axon,
Cuslomer also acknowbedges that the retention policy from the ariginal source data is nol applied to any data
shared with Axon, Excepl &5 provided herain, data shared with Axon may be relained indefinidaly by Axon

16. Data Relention, Phone numbers provided o Axon dwecily by Customer or al thelr direchion, of by permithing
My20 W-access or conngct o an information syslem or similar technology will be retained for bwenly-dour (24)
hours. Axon will not defele Aggregated Survey Response fof four (4) years following termination of this
Agreemant. There will be no functionality of My®0 during these four (4) years other than the ability o submit a
request Lo retrieve Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated
Survey Response after these four years and may therealler, unless legally prohibited, delele all Aggregated
Survey Responas,

17. Termination. Termination of an MyS) Agreament will not resull in the removal or modification of previously shared
K30 Customer Comlant or the polential manalization of Survay Response and Aggregated Survay Response.

18. Managing Data Shared. Customer is responsibia for

181, Ensuring My Customer Contend is appropriate for usa in My30, This ncludes, pridr 1o sharing: (a)

applyeng any and all required redactions, chpping, removal of meladata, logs, el and [b] coordinalion with
apphicable public digclosure officers and relaled legal teams:

18.2, Ensuring that only My90 Customer Content that is authomzed 1o be shared for the purposes cuthined s
shared with Axon, Customer will periodically monitor of audit this shared data;

183 Using an apgroptialely secure data transfer mechanism o provide My80 Customer Conlent fo Axon;

184, Immediately notifyng Axon il My80 Customer Content that is not authorized for shanng has been shared,
Axon may not be able o immediately retrieve of locate all instances, copies or clips of My30 Cuslomer
Contant in the event Customer requests to un-share previcusly shared Myf Customer Content,

19. Prior to enroliment in My30. Prior to enrolling in My90, Customer will:

1891, determine how (o use My3 in accordance with applcable laws and regulations inctuding bat not limited 1o
conzenis, use of info or other legal considaralions;

192, develop & sat of defaull gualification crilenia of what MyS Cuslomer Conten! may be shared with fuxon;
ard

19.3. assign responsibilities for managing what My80 Customer Content is shared with Axon and educate users
o what data may o not be shared with Axon

20, Customer Responsibilities, Cusiomer is responsible for,

20,1, wnzuring no My30 Customer Contend or Customer end user's use of My3) Customer Sontent or My20
vialates this Agreement or applicable aws,

202, providing, and will contnue o provice, all notices and has obtaingd, and will conlinue 1o obtain, all consenis
and righls necessary under applicable laws for Axon to process Customer Data in acoordance with this
Agreemand; and

203, maintaining mecessary compuier equpment and Inlemal connectons for use of My30. if Customer
becomes aware of any violalion of this Agreemant by an end user, Customer will immediataly terminata
ihat-end usar's access to MyB0. Customer will aleo maintain the secunly of and usermamas and passwords
and security and access by snd usars (o MyB0 Customar Contenl Customer is responsible for ensuring
ihe configuration and wiilization of MyS0 meels appliicable Customer regulations and standards. Customer
may ol sell, transfer. or sublicense acoess o any other entity or parsan. Customer shall contact Axon
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immadiately If an unauthonzed parly may be using Customer's account of My90 Customer Content or if
account information (s lost or stolen,

21, Suspenglon. Axon may lemporanly suspend Customer's or any end user's right to-access of use any porion or
all of My90 immediately upon notice, it Customer or end user's use of or registration for MyB0 may (a) posa a
securily risk 1o Axon products including MyS3, or any third-party; (b) adversely impact My50, the systems, or
conlenl of amy othar customer; () subject Axon, Axon's affiliates, or any third-party to liability; ar (d) be fraudulant
Cuslomes remains responsible for all fees, if appiicable, incurred through suspension. Axon will not delete My20
Cusiomer Content or Aggregaled Survey Responss because of suspension, excapl as specifisd in this
Agreameant

22. My90 Restriclions, Customer and Custorer end users [including employees, contractors, agents. officers,
viduniears, and direchors), may nol, or may nof atiampd o)

221, copy, madity, tamper wilh, repair, o creale dertvalive works of any parl of My0,

222, roverse engineer, disassembli or decompile My80 or apply any process 1o derhve any Soufce ooue
included in MySd, or adlow others 10 do the. same;

22,3, access oruse MyD0 with the infeat to gain unauthonzed access; avoid incumming fees or excsading usage
lirmits or quotas,

22 4. usetrade secret information contained In MyS0 except as expressly permitted in this Agreement,
Z2E, access MyDDto bulld a competitive produet of service or copy any features, funclions, or graphics of MyS0;

228, remove, alter, or cbsoura amy confidentiality or propnedary reghts notices (incheding copyrigh! and trademark
notices}of Axcn's or Axon's Boensors on or wilhin My3{; o

22,7, wse MyB0 to store or tranamii infringsng, Ebelous, or other undawhul or fodiows material; to store or transmit
material in vickalion of third-party privacy rights; or o stare. o fransmil malicious code.
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Schedule 1- Details of the Processing

1. Hat [il5] of o ging. To help Cusiomer obtadn feedback from indsviduals, such 85 members of
thair community, staff, or officers. Features of My20 may include;

11, Survey Tool where Customer may create, distibuie, and analyze feadback from individuals it designates
Cuslomer may designate members of the community, staff or officers from whom they would like to obtain
feadhack;

1.2, Crealion of custom forms for surveys, Customer may salact questions from a fisl of pre-drafted gueslons
or craata their own:

1.3, Distribution of sunsey wa mulliphe distribulion channeis such as lexl messand;

1.4, Ability 1o access and analyre Survey Response, Axon may also provide Cusiomer Aggregated Survay
Rasponsas which contain analysis and insighis from the Sunmey Responsa;

1.5 Direct integrations into information sysiems including Computer Aided Dispatch ("CAD®). This will anabls
Costomer 1o share contact infomabon easily and qusckly with Axon of any individuals from whom it wishes
1o ohiain fesdback. enabling Axon 1o communicate directy with these individuals!

1.6 Data Dashboard Beta Test ("Data Dashboard™) whers Survey Response and Aggregated Surdey
Response will be displaved for Cuslomer use, Customer will be able 10 analvze, inferpret, and share resulls
of the Survey Responge, MyS] may provide beta versions of the Data Dashboard that are specifically
designed for Customer io tes! belore thay are publichy availabla;

1.7, Survey Responses will be aggregated and de-identified and may be subsaquently distibuted and digciosed
through various medioms 1o {1) Customer; {2} other Axon Customer, (3] private companies; and (4}
mambers of {he public, The purpose. of disciosure B o provide cogoing inskghis and compariscns an
ganeral policing and community trends, Prior 1o disclosing this information, Ason will ensure that he Survey
Response has been de-identified and aggregated or iransformad go that it is no longer reasonably capabla
of being associated with, or could reasonably be linked diractly or indirectly o a particciar individual and

1.8, Provide sarvices and materals to engage Customar stakeholders. market the parinership to the public, and
Taciktale training, ‘
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A A XO N Master Services and Purchasing Agreement for Customer

Axon Event Offer Appendix
I tve Agreement includes the provision of, or Axon ctherwise offers, ticket(s), traval and/or accommedation for select
events hosted by Axon (“Axon Event”), the following shall apply.

1. General Subjact to the terms and condilions specifisd bebow and thosa in the Agreermant, Axon may provide
Cusiomer with ong-or mose offers ko fund Axon Event tickef(s), travel andior accommodation for Customer-sefected
employesis) lo attend one of maora Axon Events: By entéring inlo the Agresment, Cuslomer warrants that i is
appropride and parmissibie for Custormar 1o reteive the referanced Axon Event offer(s) based on Cuslomer's
undersizanding of the lerms and condilions oulhned in this Axon Event Dffer Appendix.

2. AltendesEmploves Seleclion. Customes shall have sole and absolube discrelion to select the Cusiomes
employes(s) aigible 1o receive the tickel(s), ravel andior accommadation thal (s the subject of any Axon Event
after(s).

3. Compliance. It is the intent of Axon that any and all Axon Event offers comply with all applicable laws, regufations
and eihics rubes regarding contributions, including gifts and donations. Axon's provision of ticket{s), travel andior
accommodation for the applicable Axon Event to Customer is intended for the use and benefit of Customar in
Turherance of itz goals; and not the personal use or benefit of any official or employee of Cuslomer. Axon makes this
aoffer withoul seeking promizes o favositism for Axon in any bidding arrangements. Furher, o sxchusialy witl ba
expected by edther party in consbdaration for the offer. Axon makes the offer with the undarstanding that # will not, az
a result of such offer, be prohibited from any procurement opportunities or be subject lo any reportivg requiraments.
1F Customens local juriisdiction requires Customer to report or dis3ose the fair marke! value of the benefils provided
by Axon, Customer shall promplly contact Axon 1o oblain such information, and Awxon shall provide the information
necassary to facilitate Customens compliance with such reporting reguirements,

4, Assignability. Customer may nol zall, ransfer, or assign Axon Evant bcket(s), ravel andior accommodaton provided
urides he Agreement,

5. Avallability. The provision of all offers of Axon Event ticket(s), travel andlor accommodation i§ sulbject to avallability
af tunds and regources, Axon has no obligation o provide Axon Evend Bickedis), Iraved andior accommodation,

6. Revocation of Offer. Axon reserves the rght at any lime to rescind the offer of Axzon Event tickel{a), travel and/or
accommodation to Custosmer if Customer or its selecied employees fall 1o mesel the prescrbed condilions or If changeas
in circumstances rendar the proviston of such benedils impractcal, inadwsable, or in vilation of any applicable laws,
reguiations, and ethics nides regarding contributions. inciuding gifts and donations
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A A XO N Master Services and Purchasing Agreement for Customer

Axon Training Pod
1. Customer Responsibilities. Cuslomer is responsible for: (i) all permits to wse the Axon Tradning Pod: (i)
complying with afl applicable laws pertaining fo the usa of the Axon Training Pod; (i} any maintenance required for the
Axan Training Pod; and (v dispozal of tha Axon Training Pod.
2. Warranties. TO THE EXTENT NOT PROHIBITED BY LAW, ANON TRAIMING POD IS S0OLD “AS I5™
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NOM-
INFRINGEMENT.

i Pracement. Axon will make its best efforts lo work with Cusiomer on the imilial placement of the Axan Training
Fodg. After the iniliz] placement, il ks the Coslomer's responsibility to make any adjusiments o the Axon Training Pod's
placemant.
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