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What is Citizen Connect?
Citizen Connect is an application meant to provide 
data in a mapping format to anyone for the 
purposes of providing information and transparency.

This is a mapping tool to supplement the Sheriff’s 
other publicly released data, such as press release, 
media log, and booking log.

Public awareness



What type 
of data is 
provided?

• Calls for Service

• Incidents

• Arrests



Definitions 
of data:

• Calls for Service
These are phone calls into the 911 Dispatch 
Center.  They do not always lead to personnel 
being sent to a location.

• Incidents
Incidents are roughly defined as personnel being 
sent to a location either in response to a CFS or 
as part of an investigation.

• Arrests
This is when a subject is arrested and taken into 
custody.  Not all CFS or Incidents lead to arrest.



Are there 
limitations 
on this 
data?

• Yes.  Limitations exist on data that is very sensitive 
in nature or can not be shared by law.

• Examples: child abuse, juveniles, etc.

• Block address vs actual address





Filtering is offered for date range, type 
of date (CFS, Incident, Arrest).



Various map types are offered, including a 
street map and a heat map.



Filtering by types:



Create Alerts! 

You can create alerts and 
receive notifications when 
something happens!  Stay in 
the know!



Alert map:



Sample email alert:
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