
JUMP TECHNOLOGY SERVICES, LLC. 

ENTERPRISE SUBSCRIPTION AGREEMENT 

BOS Agreement # ______ _ 

EFFECTIVE DATE: 07/01/2024 

EXPIRATION DATE: 06/30/2027 

This agreement is made between JUMP Technology Services, L.L.C. (hereafter referred to as JUMP Technology Services) and 
Mendocino County HHSA Social Services Branch (hereafter referred to as Customer) and will become effective upon execution and will 
continue in effect until the services provided for herein have been performed or until terminated as provided herein. Each of JUMP 
Technology Services and Customer may be referred to herein individually as a "Party" and together as the "Parties." This Agreement, 
including the Schedules, supersedes all prior proposals, negotiations, and communications, oral or written, between the parties with 
respect to the subject matter hereof; no modification or amendment to this Agreement shall be binding unless in writing and signed by 
representatives of both parties. This Agreement may be executed in any number of counterparts, each of which shall be an original, and 
such counterparts together shall constitute one and the same instrument. Execution may be affected by delivery of email or facsimile of 
signature pages, which shall be deemed originals in all respects. 

All Customer orders must be made by properly submitting completed Schedules signed by Customer and JUMP. All Schedules shall 
refer to this Agreement by number and will incorporate the terms of this Agreement. 

The term of this agreement shall be from 7/1/2024 through 6/30/2027. The maximum amount of this contract shall not exceed $68,114.16. 

Schedule A 
Schedule B 
Schedule C 
Schedule D 
Schedule E 

Definitions 
Service Level Agreement 
Training 
Statement of Services 

Certificate of Insurance 

1. DEFINITIONS
Bolded terms used herein but not defined, have the meaning set forth in Schedule A.

2. LICENSED SOFTWARE

2.1 Customer will receive a personal, nonexclusive, and nontransferable license to use the Licensed Software and related 

documentation during the term designated on this Agreement. 

2.2 Except for the rights expressly granted herein, this Agreement does not transfer from JUMP Technology Services to 

Customer any intellectual property and/or developed technology, and all right, title, and interest in and to such 

property/technology will remain solely with JUMP Technology Services. Customer shall supervise and approve access for all 

Authorized Users of the Licensed Software and shall prevent unauthorized access and use of the Licensed Software. 

Customer may not use any component of the System to provide services to third parties as a service bureau or data processor. 

3. SERVICES

1 

This Agreement sets forth the terms and conditions under which JUMP Technology Services agrees to provide (i) certain

hosted "software as a service" ("Subscription Services") for certain software applications (each such application together

with any applicable documentation thereto, and programming and user interfaces therefore, a "Platform") to Authorized

Users, as further set forth on each order form ("Order Form") and (ii) if applicable, all other implementation services,

customization, integration, data import and export, monitoring, technical support, maintenance, training, backup and recovery,

and change management ("Professional Services" together with Subscription Services, the "Services") related to

Customer's access to, and use of, such Subscription Services and each Platform, as further set forth on each statement

of services ("Statement of Work") issued hereunder (Order Forms and Statements of Professional Services are sometimes

referred to jointly as a "Statement of Services").
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Mendocino County Department of Social Services

Stephen White
Adult and Aging Services Deputy Director
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