Docusign Envelope ID: 4D670481-EDE6-4B8E-BF61-E93CD2B3597D BOS Agreement 25-099

SALES ORDER

TOSHIBA

BUSINESS SOLUTIONS

SALES PACKET NUMBER ORDER DATE

Sales Representative John Schneider
CUSTOMER INFORMATION

Customer Name: County of Mendocino ) o Tax I0# 94-6116617
Biling Address: 841 LOW GAP ROAD Phone # (707) 463-7200  Ext Fax# () -
e Contact TOF!Y RakEiS Customer PO#

ciy. UKIAH B  sute CA
EQUIPMENT AND SUPPLIES
aTy. EQUIPMENT & ACCESSORIES PRODUCT NUMBER SHIP TO ADDRESS
1 |DocuWare DOCUWARESYS 841 LOW GAP ROAD UKIAH, CA 95482-3765
36 | DOCUWARE CLIENT SITE LICENSE M&S (PER MONTH) | DW-CLSITE-MST
36 | DOCUWARE FORMS M&S (PER MONTH) | DW-FORMS-MST
36 | DOCUWARE BARCODE & FORMS MAS (PER MONTH) | DW-BCF-MST
36 | DOCUWARE WORKFLOW MANAGER MaS (PER MONTH) | DW-WFMGR-MST
36 | cocuware connecT To M Mas (PER MonTH) | DW-C2MAIL-MST
36 | DOCUWARE IMPORT M&S (PER MONTH) | DW-IMP-MST
36 | bocuwane enterprise server was (perwonTH) | DW-ESERV-MST
36 DOCUWARE AUTOINDEX M&S (PER MONTH) | DW-AIX2-MST
36 | pocuware ConmECT TO OUTLOOK M&S PER MONTH) | DW-C20UTL-MST

Zip. 95482-3765 |eMait rakest@co.mendocino.ca.us

UNIT PRICE

SPECIAL INSTRUCTIONS $75,150.36

3 Year Contract to be billed annually EOS;’;’ZL,“,,

Professional Fees
Connectivity Fees

The start date of this Contract is 02/01/25 and the end date is 01/31/2028,

which will be broken into three 1-year periods of 02/01/25 to 01/31/26, Move Fees
02/01/26 to 01/31/27, and 02/01/27 to 01/31/28. The cost of this Contract axable Tota $75,150.36
to the County for each 1-year period is $25,050.12 plus sales tax of Sales Tax % plus applicable taxes
$2,223.20. The total amount to be paid by County under this Contract is TaxPaid_
$81.819.96 Advance Paid
,819.96. ota $75,150.36
AMER A 5T A
'You hereby acknowledge and agree thal your elecl g above shall Iute an er and ongmnal signature for all purposes.
Bvsignlng this ] the thal he/she has read and understood the terms and conditions of this agreemzm.

1. Limited Warranty. The sefler warrants that tha goods 1o be dehvered will be of Ihe kind and guality described n this Agreement and wil be free of defecls in workmanship or material. Should any failure to conform to|
s warranty appear wihm ninety {90) days after the n#ial dave of instalation m the case of new goods, o thirty (30) days after the inial date of nstallation i the case of used of recondi:oned goods, the sefler at d's
option, shall correc! such defecls by suilable repair of replacement at fs own expensa, upon nofffication thereof and substantiation that the goods have been stored, installed, mantaned, and operated i accordance with
the Seller's recommendations or standard industry practice. The foregomyg warranty does not apply to consumable paiis such as, but nol imited to, drums. cleaning brushes, hifers, developer, loner, heal and ofier tubes,
pressure pads, lamps, lenses and fuses.

This warranty Is exclusive and Iz In lieu of any warranty of merchantabllity, Mnass for a p L or other y of quality, P or implied, except of tithe and against patent
infringement. Correction of non-conformiies in the manner and for the peried of time provided gbave, shall gitute fulfiliment of sll kabiddies of the Seller 1o the Customer with respect to. or ansing out of the goods,
whether based on contract, negligence, sinct tort kabdity of otherwise. ’-_j s /r

pae: 3/10/202

pint Name. Tony Rakes
TBS ACCEPTANCE

41084BOE740B4DE.
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Docusign Envelope ID: 4D670481-EDE6-4B8E-BF61-E93CD2B3597D

GENERAL TERMS AND CONDITIONS OF SALE

1. ACCEPTANCE. ALL PURCHASE ORDERS FOR ANY MATERIALS, PRODUCTS ANDIOR ANY OTHER ITEMS (HEREIN THE GOODS) AND ACCEPTANCES OF GOODS BY ANY CUSTOMER (HEREIN BUYER) ARE
EXPRESSLY SUBJECT TO AND GOVERNED BY THE TERMS AND CONDITIONS PRINTED HEREIN, AND NO TERMS ADDITIONAL TO OR DIFFERENT FROM THOSE STATED HEREIN ARE BINDING ON TOSHIBA
BUSINESS SOLUTIONS (HEREIN THE SELLER) UNLESS AGREED TO IN WRITING BY THE SELLER. BUYER CONSENTS TO THESE TERMS AND CONDITIONS.

2. Tithe and Risk of Loss. Titke and risk of loss or damage to the Goods shall pass o the Buyer upon tender of defivery F.0.B. Seller's warehousing faciity. Sefler wil have and relan a first and supenor security interes! in the Goods
unti full payment has been made. Goods purchased under exdended term o contract wil have a UCC finanong statement fled with the State of Califorria. Buyer wil be charged and shal pay the then applicable UCC fing fee. Buyer
agrees upon request to do all things and acls necessary 1o perfect and mantan said security mleres! and shal protect the Seller’s inlerest by adequately insuning the Goods against loss or damage from any cause. Buyer appoints
Seler as Buyer's attorney-n-fact to execute any and all documents on Buyer's behalf and m Buyer's name to perfect and mantain Seller’s securtly interest in the Goods.

3. Price, Taxes and Interest Charges. Prces quoted are F.0.B., Seller's warehousing facifty, and the amount of any local. stale or federal taxes on the Goods shad be added to the price and pasd by Buyer. Buyer represants thal
Buyer is solvent and can and wil pay for the Goods in accordance with the terms hereof. All shipments shall be subject to the approval of Seder's credit department. Seller reserves the right to require payment in cash or obtain security
for payment prior to makung any deffvery and f Buyer fals to comply with such requrement. Seller may temninate any contract with Buyer affected thereby. An interest charge of the lesser of one percent monthly (12% annual rate) or
the mammum allowed by state law, will be pad by Buyer on all past due amounts.

4. TermsiCash Sales. Seber's payment terms are Cash unless other terms are agreed upon by Seler and Buyer. Seller's Authorized signers are the anly personnel of Seder authonzed to approve special tms of condrons.

5. Extended Terms/Contracts. Extended termsicontract sales are as agreed upon by Seller and Buyer. Extended pay lerms and confracts on indnvidual sales vary and are detemined by Buyer and Seler. It is the Buyer's
responsibdity to fully rewew prior to accepling specfic lerms and condibons on individual extended payment terms and conlract sales. Seder's Authorized signers are the only personnel authonzed o approve any special terms or
condibons on extended payment terms of contract sales.

6. Delivery. Any delivery schedules which may be specified for shipment of the Goods are only estmates and the Seller shall not incur any abiity, ether drectly or indirectly, nor shall any order be canceled because of as a result of
defays m meeting such dates or schedules. In no eventshall Seder be hiable for any clasms for labor of for any consequental damages or any ofher damages resutting from fadure or delay in defvery. No delvery dales are guaranteed.
7. Force Majeure. Seler shall not be kable for any acl, omission, resul or consequence, of any delay i delivery or fadure of performance which is () due m any act of Goﬂ. any government order; any order bearing pnonty rating of
placed under any alk program | "y cruduntay} ished p to law; local labor shortage; fire; flood, casualty, g or ism or temonst threat. shartage or falure of raw
matenal supply, fuet power or or any cause beyond Seler's reasonable control whether of simdar or d;mlx nalure to those abm.e enumerated, or () due to any stnka, labor dispute, or
difference with workers, regardiess of wnether orf not Seier s capable of setting any such labor problem.

8. Laws, Ordinance and Regulations. Seder shal utiize reasonable efforts to cause the Goods 1o comply with its mterpretation of federal safety, health and emvwonmental requlations and inswance codes of a nadonal scope.
However, Seber shall nol be responsible for comphiance with local inlerpretations of such federal regudations or insurance codes nor with any local laws, ordinances, codes andior requlatons which may at any time be in effect at any
lpcation where the Goods are to be utilized, unless such responsibility shall be expressh d by the Seller in writing.

9. Changes in Design. Seller reserves the right to discontinue the supply or sale of any madel, style of type of the Goads, or of any parts or accessonies thereto, and the fight to change or alter the design or composition of the Goads,
parts or accessones withoul nobice to Buyer, and the Seler shall incur no Babddy thereby nor any obbigation to fumish or install any replacement Goods, parts or accessones which were puthased or sold prior fo the making of any
aterabons of changes in design

10. Off Quality and Goods Made to Buyer's Specifications. Seler makes no wamanty whalsoever, express or impled except as 1o tile, with respect to Goods factured d andior d d ko Buyers own
specifications, or if Buyer has requested off-qualty Goods or seconds. Buyer shall at s own expense defend and save Seller harmiess from and against any claim, suit, expense o olhmrse which shall be assemzd or brought against
Selder by reason of its manufacture, design or sake of such Goods,

11. Warranty. Except as described in paragraph 10 above, Seer warants thal the Goods (a) are in accordance with the provisaons of any product-specfic written warranty publshed and defivered to Buyer from Seder, or (b) in the
absence of 3 product-spectfic warranty, are n accordance with the Seller's published speafications at the tme of order and that Seller wil repar or replace, at Seler's opbon, such Goods as fal ko conform fo #s published
specifications, provded notice of daim under this warranty 15 given within a penod of thirty (30) days following shpment. In all cases, Buyer shal be responsible for the cost of field labor andlor charges incumred by Buyer's return of any
Goods to the Seller for repair or replacement. Mo retum of Goods shall be made withoul prior watten consent of the Seller,

12. Returms. Returns for any reason (other than return prowsions descnbed m paragraph 11 above - Warranty) will be subject to an approp stocking fee d by Seder, not to exceed a maumum of 20% of the purchase
price of the relumed Goods. No retums of Goods shall be made without prior written consent of the Sefler,

13, EXCLUSION OF OTHER WARRANTIES. EXCEPT FOR THE EXPRESS WARRANTY SET FORTH IN PARAGRAPH 11 ABOVE, BUYER ACKNOWLEDGES AND AGREES THAT SELLER IS NOT MAKING AND
SPECIFICALLY DISCLAIMS ANY OTHER WARRANTIES OR REPRESENTATIONS OF ANY KIND OR CHARACTER, EXPRESS OR IMPLIED, WITH RESPECT TO THE GOODS, INCLUDING, BUT NOT LIMITED TO, THE
VALUE, CONDITION, MERCHANTABILITY, MARKETABILITY, SUITABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE WHICH APPLY TO THE GOODS, THE MANNER OR QUALITY OF THE CONSTRUCTION
OR MATERIALS INCORPORATED INTO ANY OF THE GOODS AND THE MANNER, QUALITY, STATE OF REPAIR OR LACK OF REPAIR OF THE GOODS, BUYER AGREES THAT BUYER HAS NOT RELIED UPON AND
WILL NOT RELY UPON, EITHER DIRECTLY OR INDIRECTLY, ANY STATEMENT, REPRESENTATION OR WARRANTY OF SELLER OR ANY AGENT OF SELLER EXCEPT AS EXPRESSLY SET FORTH HEREIN. NO
WARRANTIES OR REPRESENTATIONS AT ANY TIME MADE BY ANY REPRESENTATIVE OF THE SELLER SHALL BE EFFECTIVE TO VARY OR EXPAND THE ABOVE EXPRESS WARRANTY OR ANY OTHER TERMS AND
CONDITIONS HEREOF.

14. Technical Advice. Sefler shall not be responséble for the results of any lechmical advice prowided by SeBer in connecbon with the design or installabon or use of the Goods for any paricular purpose, Buyer assumes sole
responsibdity for the proofing of and acceptabikty of Goods and servces of Seller prior lo purchase by Buyer. Contracted integration of Sellar’s products are hmited o scope of work for y of supplier provided hard: and
instalation/configuration of suppber provided Solution Software on Buyer's networc Seber assumes no habibbes for configurabon of Desktop Operating Systems andior Server Network Cperatng Systems. Further, Seller does not
warant or ensure interoperabiity of suppler prowided andior Sof Softy with fulure releases of newer versions of Opesating Syslems, Metwork Operabng Systems or Appcaton Software products Upon
instalaton/configuraton, Buyer shall sign P and work ion lom provided by Seller. Any reconfigurabon and mstallabon by Seller that occws on Buyer's network of hardware/sofware due to Buyer network changes
shall ba biled by Seller to Buyer al the then prevading integration senace rate.

15. LIABILITY LIMITATION. SELLER'S LIABILITY HEREUNDER SHALL BE LIMITED TO THE OBLIGATION TO REPAIR OF REPLACE THE GOODS PURSUANT TO PARAGRAPH 14 ABOVE. SELLER'S TOTAL CUMULATIVE
LIABILITY IN ANY WAY ARISING FROM OR PERTAINING TO ANY GOODS SOLD OR REQUIRED TO BE SOLD UNDER ANY CONTRACT SHALL NOTIN ANY CASE EXCEED THE PURCHASE PRICE PAID BY THE BUYER
FOR SUCH GOODS. IN NO EVENT SHALL SELLER HAVE ANY LIABILITY FOR COMMERCIAL LOSS, CLAIMS FOR LABOR OR ANY CONSEQUENTIAL DAMAGES OF ANY OTHER TYPE, REGARDLESS IF WHETHER
BUYER'S CLAIM BE BASED IN CONTRACT, TORT, WARRANTY, STRICT LIABILITY OR OTHERWISE. IT IS EXPRESSLY AGREED THAT BUYER'S REMEDIES EXPRESSED IN THIS PARAGRAPH ARE BUYER'S
EXCLUSIVE REMEDIES.

16. Cancellation or Changes of Order, No order may be withdrawn or cancelled by the Buyer, nor may delivery or shipment of Goods be deferred when ready, unless Seller shall first be pad a cancellation o deferral charge of a
reasonable amount acceptable lo the Seller. In the event, that Buyer shall request changes in its order afer receipt thereof by Seller, Buyer shall be responsible for and pay all charges reasonably assessed by Seller with respect fo
such changes,

17. Set-Offs. Nether Buyer nor any affbated company or assignee shall have the nght lo clasm compensation or to setoff aganst any amounts which become payable 1o the Sedler under any contract or atherwise,

18. Ne Protection from Claim of Infringement. Sefler makes no representabon of wananty that the debvery or subsequent use of the Goods shall be free of the claim of any third party by way of infringement.

19. APPLICABLE LAW, THE TERMS AND CONDITIONS APPLICABLE TO ANY SALE OF GOODS OR SERVICES BY THE SELLER SHALL BE DETERMINED AND CONSTRUED IN ACCORDANCE WITH, AND SHALL BE
GOVERNED BY THE LAWS OF THE STATE OF CALIFORNIA. THE BUYER AND SELLER AGREE TO SUBMIT TO THE JURISDICTION OF THE STATE OR FEDERAL COURT OF ORANGE COUNTY WITHIN CALIFORNIA IN
CONNECTION WITH ANY DISPUTE OR CONTROVERSY BETWEEN SELLER AND BUYER,

20. Service Delivery, Seder's sernce defivery terms e as agreed upon by Seller and Buyer and contracted. Hardware Repair/Service &woftl'lntegtmn Serwces contract's lerms and condibans vary on individual sales and are
determined by Buyer and Seller. Itis the Buyer's responsibiity lo fuly review and signolf on specific terms and conditions on indindual RepariSernce Support/integraton Services conract’s purchases. Seller's Authanzed
signers are (he only personnel authorized to approve any special lerms or conditions on extended tenms or conlract sales.

21. Buyer Declination of Service Confrac!. |f Buyer declines sennce coverage, Seller will file appropnate forms noting dechination of serwice. If senvice is provided by Seller on Goods not covered by a senace contract with Seller, Buyer
shall pay the then prevaiing rates for labor and parts supphed for repar, which will be biled {time and matenals) Net Payable.

22. Freight. Buyer assumes responsibdily for freight charges on orders placed with Sefler,

23. Severability. In the event that any one or more of the provesions contamed heremn shall, for any reason, be held to be invaid, Begal or unenforceable in any respact, such nvalidny, Begalty or bity shall not effect any
other p: of ths ag but this ag shall be as il such invaiid, Blegal or unenforceabde prowsions had never been contained herem, unless the delebon of such prowision or provisions would result in such a
matenal change 50 as o cause ph of the « plated here:n to be unreasonable.

24. Amendment and Waiver. ho amendment of these lenms of conditions and no waiver by Seller will be effective unless i in writing and signed by Seller, Mo waiver by Seller will operate as a waiver on a fulire occasion,
25. Parties Bound. AR nghts of Sefler will inure 1o the benefit of Seller's successors and assigns. Al nghts and obigabons of Buyer will inure to the benefil and be binding upon Buyer and Buyer's successors.

26. Further Assurances. The parbes agree o promptly execute and deliver all further mstruments and docwments and take all further action necessary to effect these lerms and conditions.

27. Optin. You hereby consent ta receive electronic marketing communication on Toshiba products and senaces.
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IN WITNESS WHEREOF
DEPARTMEI'}!I{_ISCAL REVIEW:

o -
o =
‘/j-f

-:il-.-_; e S

Dﬁgﬁﬁ;MENTHEAD
Date_ 05/27/2025

Budgeted: [X] Yes [ ]No
Budget Unit: 0717

Line Item: 862227

Org/Object Code: ITSF/862227
Grant: [ ] Yes [X] No

Grant No.: N/A

COUNTY OF MENDOCINO

By: ,,474» %4: Lo

J(,:/iN HASCHAK, Chair
BOARD OF SUPERVISORS

Date:  06/24/2025

ATTEST:
DARCIE ANTLE, Clerk of said Board

By: W
Deputy 06/24/2025

| hereby certify that according to the
provisions of Government Code section

25103; delivery of this document has been

made.

DARCIE ANTLE, Clerk of said Board

By: .</€2212222~

Deputy 7 06/24/2025
INSURANCE REVIEW:

By- I '| L "".‘ I‘-\. I'.-\. 1':'_ b llq_lllr"'\-_l:-

Risk Management

CONTRACTOR/COMPANY NAME

Signed by:

- | Van feal
SIENAT(IRE
5/28/2025

Date

NAME AND ADDRESS OF CONTRACTOR:

Toshiba Business Solutions CA
1900 Point West Way, Suite 100
Sacramento, CA 95815

By signing above, signatory warrants and
represents that he/she executed this
Agreement in his/her authorized capacity and
that by his/her signature on this Agreement,
he/she or the entity upon behalf of which
he/she acted, executed this Agreement

COUNTY COUNSEL REVIEW:
APPROVED AS TO FORM:

6OUNTYCOUNSEL

Date: P2 L2025

EXECUTIVE 0FF—_§£EIF|SCAL REVIEW:
o 5; f.":"""-.
By 5 .5:,..._.}.1":‘:_ e

Dep,th:f CE£5 or DeS|gnee
Date: ﬂﬁ'f 272025

Signatory Authority: $0-25,000 Department; $25,001- 50,000 Purchasing Agent; $50,001+ Board of Supervisors

Exception to Bid Process Required/Completed [ ]

Mendocino County Business License: Valid []
Exempt Pursuant to MCC Section:
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