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COUNTY OF MENDOCINO
STANDARD SERVICES AGREEMENT

This Agreement is by and between the COUNTY OF MENDOCINO, hereinafter referred
to as the “COUNTY”, and Chandler Asset Management, Inc., hereinafter referred to as
the “CONTRACTOR".

WITNESSETH

WHEREAS, pursuant to Government Code Section 31000, COUNTY may retain
independent contractors to perform special services to or for COUNTY or any
department thereof; and,

WHEREAS, COUNTY desires to obtain CONTRACTOR for its Investment Advisory and
Management Services; and,

WHEREAS, CONTRACTOR is willing to provide such services on the terms and
conditions set forth in this AGREEMENT and is willing to provide same to COUNTY.

NOW, THEREFORE it is agreed that COUNTY does hereby retain CONTRACTOR to
provide the services described in Exhibit “A”, and CONTRACTOR accepts such
engagement, on the General Terms and Conditions hereinafter specified in this
Agreement, the Additional Provisions attached hereto, and the following described
exhibits, all of which are incorporated into this Agreement by this reference:

Exhibit A Definition of Services

Exhibit B Payment Terms

Exhibit C Insurance Requirements

Exhibit D Mendocino County ePayables Information
Exhibit E Mendocino County Investment Policy
Exhibit F Form ADV, Part 2A

The term of this Agreement shall be from the date this Agreement becomes fully
executed by all parties (the “Effective Date”), and shall continue through June 30, 2021.
The agreement may be extended up to two (2) additional one-year periods upon written
agreement by all parties.

The compensation payable to CONTRACTOR hereunder shall not exceed Three
Hundred Seventy-Five Thousand Dollars ($375,000) for the term of this Agreement.
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IN WITNESS WHEREOF
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NAME AND ADDRESS OF CONTRACTOR:

Date:

Chandler Asset Management

6225 Lusk Boulevard

San Diego, CA 92121

By signing above, signatory warrants and
represents that he/she executed this Agreement in
his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity
upon behalf of which he/she acted, executed this
Agreement
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APPROVED AS TO FORM:
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GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that CONTRACTOR
is an Independent Contractor and not an employee of the COUNTY. Except as
authorized in this Agreement, CONTRACTOR is not an agent of the COUNTY
and COUNTY shall not be liable for any acts or omissions by CONTRACTOR nor
for any obligations or liabilities incurred by CONTRACTOR.

CONTRACTOR shall have no claim under this Agreement or otherwise, for
seniority, vacation time, vacation pay, sick leave, personal time off, overtime,
heaith insurance medical care, hospital care, retirement benefits, social security,
disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

CONTRACTOR shall be solely liable for and obligated to pay directly all
applicable payroll taxes (including federal and state income taxes) or
contributions for unemployment insurance or old age pensions or annuities which
are imposed by any governmental entity in connection with the labor used or
which are measured by wages, salaries or other remuneration paid to its officers,
agents or employees and agrees to indemnify and hold County harmless from
any and all liability which COUNTY may incur because of CONTRACTOR'’s
failure to pay such amounts.

In carrying out the work contemplated herein, CONTRACTOR shall comply with
all applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as Independent Contractors and shall not be treated or
considered in any way as officers, agents and/or employees of COUNTY.

CONTRACTOR does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with all applicable federal, state and
County laws, including but not limited to prevailing wage laws, ordinances,
regulations, titles, departmental procedures and currently approved methods and
practices in his/her field and that the sole interest of COUNTY is to ensure that
said service shall be performed and rendered in a competent, efficient, timely
and satisfactory manner and in accordance with the standards required by the
County agency concerned.

Notwithstanding the foregoing, if the COUNTY determines that pursuant to state
and federal law CONTRACTOR is an employee for purposes of income tax
withholding, COUNTY may upon two (2) week’s written notice to
CONTRACTOR, withhold from payments to CONTRACTOR hereunder federal
and state income taxes and pay said sums to the federal and state governments.



INDEMNIFICATION: To the furthest extent permitted by law (including without
limitation California Civil Code sections 2782 and 2782.8, if applicable), Contractor
shall assume the defense of, indemnify, and hold harmless the COUNTY, its
officers, agents, and employees, from and against any and all claims, demands,
damages, costs, liabilities, and losses whatsoever alleged to be occurring or
resulting in connection with the CONTRACTOR’S performance or its obligations
under this AGREEMENT, unless arising out of the sole negligence or willful
misconduct of COUNTY. “CONTRACTOR’S performance” includes
CONTRACTOR’S action or inaction and the action or inaction of
CONTRACTOR'S officers, employees, agents and subcontractors.

INSURANCE AND BOND: CONTRACTOR shall at all times during the term of
the Agreement with the COUNTY maintain in force those insurance policies and
bonds as designated in the attached Exhibit C, and will comply with all those
requirements as stated therein.

WORKERS’ COMPENSATION: CONTRACTOR shall provide Workers'
Compensation insurance, as applicable, at CONTRACTOR's own cost and
expense and further, neither the CONTRACTOR nor its carrier shall be entitled to
recover from COUNTY any costs, settiements, or expenses of Workers'
Compensation claims arising out of this Agreement.

CONTRACTOR affirms that s/he is aware of the provisions of Section 3700 of
the California Labor Code which requires every employer to be insured against
liability for the Workers’ Compensation or to undertake self-insurance in
accordance with the provisions of the Code and CONTRACTOR further assures
that s/he will comply with such provisions before commencing the performance of
work under this Agreement. CONTRACTOR shall furnish to COUNTY
certificate(s) of insurance evidencing Worker's Compensation Insurance
coverage to cover its employees, and CONTRACTOR shall require all
subcontractors similarly to provide Workers’ Compensation Insurance as
required by the Labor Code of the State of California for all of CONTRACTOR’S
and subcontractors’ employees.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, CONTRACTOR shall
observe and comply with all applicable laws, ordinances, codes and
regulations of governmental agencies, including federal, state, municipal,
and local governing bodies, having jurisdiction over the scope of services,
including all applicable provisions of the California Occupational Safety
and Health Act. CONTRACTOR shall indemnify and hold COUNTY
harmless from any and all liability, fines, penalties and consequences from
any of CONTRACTOR'’s failures to comply with such laws, ordinances,
codes and regulations.



b. Accidents: If a death, serious personal injury or substantial property
damage occurs in connection with CONTRACTOR’s performance of this
Agreement, CONTRACTOR shall immediately notify Mendocino County
Risk Manager's Office by telephone. CONTRACTOR shall promptly
submit to COUNTY a written report, in such form as may be required by
COUNTY of all accidents which occur in connection with this Agreement.
This report must include the following information: (1) name and address
of the injured or deceased person(s); (2) name and address of
CONTRACTOR's sub-contractor, if any; (3) name and address of
CONTRACTOR's liability insurance carrier; and (4) a detailed description
of the accident and whether any of COUNTY's equipment, tools, material,
or staff were involved.

C. CONTRACTOR further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public ,
safety, and to grant to the COUNTY the opportunity to review and inspect
such evidence, including the scene of the accident.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to CONTRACTOR as provided in Exhibit “B” hereto as funding
permits.

If COUNTY over pays CONTRACTOR for any reason, CONTRACTOR agrees to
return the amount of such overpayment to COUNTY, or at COUNTY’s option,
permit COUNTY to offset the amount of such overpayment against future
payments owed to CONTRACTOR under this Agreement or any other
agreement.

In the event CONTRACTOR claims or receives payment from COUNTY for a
service, reimbursement for which is later disallowed by COUNTY, State of
California or the United States Government, the CONTRACTOR shall promptly
refund the disallowance amount to COUNTY upon request, or at its option
COUNTY may offset the amount disallowed from any payment due or that
becomes due to CONTRACTOR under this Agreement or any other agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the
sole responsibility of the CONTRACTOR.

OWNERSHIP OF DOCUMENTS: CONTRACTOR hereby assigns the COUNTY
and its assignees all copyright and other use rights in any and all proposals,
plans, specification, designs, drawings, sketches, renderings, models, reports
and related documents (including computerized or electronic copies) respecting
in any way the subject matter of this Agreement, whether prepared by the
COUNTY, the CONTRACTOR, the CONTRACTOR's subcontractors or third
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parties at the request of the CONTRACTOR (collectively, “Documents and
Materials”). This explicitly includes the electronic copies of all above stated
documentation.

CONTRACTOR shall be permitted to retain copies, including reproducible copies
and computerized copies, of said Documents and Materials. CONTRACTOR
agrees to take such further steps as may be reasonably requested by COUNTY
to implement the aforesaid assignment. If for any reason said assignment is not
effective, CONTRACTOR hereby grants the COUNTY and any assignee of the
COUNTY an express royalty — free license to retain and use said Documents and
Materials. The COUNTY'’s rights under this paragraph shall apply regardless of
the degree of completion of the Documents and Materials and whether or not
CONTRACTOR’s services as set forth in Exhibit “A” of this Agreement have been
fully performed or paid for.

The COUNTY's rights under this Paragraph 8 shall not extend to any computer
software used to create such Documents and Materials.

CONFLICT OF INTEREST: The CONTRACTOR covenants that it presently has
no interest, and shall not have any interest, direct or indirect, which would conflict
in any manner with the performance of services required under this Agreement.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on
receipt, if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service.

Facsimile transmission: When sent by facsimile to the facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that, (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given facsimile shall be deemed received on
the next business day if it is received after 5:00 p.m. (recipient’s time) or on a
non-business day.
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Addresses for purpose of giving notice are as follows:

To COUNTY: COUNTY OF MENDOCINO
501 Low Gap Road, Room #1060
Ukiah, CA 95482
Attn: Shari L. Schapmire, Treasurer-Tax Collector

To CONTRACTOR: CHANDLER ASSET MANAGEMENT
6225 Lusk Boulevard
San Diego, CA 92121
Attn: Nicole Dragoo, JD, IACCP

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed
effective as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.

Any party may change its address or facsimile number by giving the other party
notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: CONTRACTOR shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
CONTRACTOR certifies that it will comply with all Federal, State, and local laws,
rules and regulations pertaining to nondiscrimination in employment.

a. CONTRACTOR shall, in all solicitations or advertisements for applicants
for employment placed as a result of this Agreement, state that it is an
‘Equal Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
pregnancy, disability, sex, sexual orientation, gender identity, ancestry,
national origin, age, religion, Veteran’s status, political affiliation, or any
other factor prohibited by law.

b. CONTRACTOR shall, if requested to so do by the COUNTY, certify that it
has not, in the performance of this Agreement, engaged in any unlawful
discrimination.

C. If requested to do so by the COUNTY, CONTRACTOR shall provide the
COUNTY with access to copies of all of its records pertaining or relating to
its employment practices, except to the extent such records or portions of
such records are confidential or privileged under State or Federal law.
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d. Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act which is prohibited by law.

e. The CONTRACTOR shall include the provisions set forth in this paragraph
in each of its subcontracts.

DRUG-FREE WORKPLACE: CONTRACTOR and CONTRACTOR's employees
shall comply with the COUNTY’s policy of maintaining a drug-free workplace.
Neither CONTRACTOR nor CONTRACTOR's employees shall unlawfully
manufacture, distribute, dispense, possess or use controlled substances, as
defined in 21 U.S. Code § 812, including, but not limited to, marijuana, heroin,
cocaine, and amphetamines, at any COUNTY facility or work site. If
CONTRACTOR or any employee of CONTRACTOR is convicted or pleads nolo
contendere to a criminal drug statute violation occurring at a County facility or
work site, the CONTRACTOR, within five days thereafter, shall notify the head of
the County department/agency for which the contract services are performed.
Violation of this provision shall constitute a material breach of this Agreement.

ENERGY CONSERVATION: CONTRACTOR agrees to comply with the
mandatory standards and policies relating to energy efficiency in the State of
California Energy Conservation Plan, (Title 24, California Administrative Code).

COMPLIANCE WITH LICENSING REQUIREMENTS: CONTRACTOR shall
comply with all necessary licensing requirements and shall obtain appropriate
licenses and display the same in a location that is reasonably conspicuous, as
well as file copies of same with the County Executive Office.

Before the COUNTY will issue a notice to proceed with the Services,
CONTRACTOR and any subcontractors must acquire, at their expense, a
business license from County in accordance with MCC 6.0. Such licenses must
be kept valid throughout the Agreement term.

CONTRACTOR represents and warrants to COUNTY that CONTRACTOR and
its employees, agents, and any subcontractors have all licenses, permits,
qualifications, and approvals of whatsoever nature that are legally required to
practice their respective professions.

AUDITS: ACCESS TO RECORDS: The CONTRACTOR shall make available to
the COUNTY, its authorized agents, officers, or employees, for examination any
and all ledgers, books of accounts, invoices, vouchers, cancelled checks, and
other records or documents evidencing or relating to the expenditures and
disbursements charged to the COUNTY, and shall furnish to the COUNTY, within
sixty (60) days after examination, its authorized agents, officers or employees
such other evidence or information as the COUNTY may require with regard to
any such expenditure or disbursement charged by the CONTRACTOR.
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The CONTRACTOR shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the CONTRACTOR in
the performance of this Agreement. If such books and records are not kept and
maintained by CONTRACTOR within the County of Mendocino, California,
CONTRACTOR shali, upon request of the COUNTY, make such books and
records available to the COUNTY for inspection at a location within County or
CONTRACTOR shall pay to the COUNTY the reasonable, and necessary costs
incurred by the COUNTY in inspecting CONTRACTOR’s books and records,
including, but not limited to, travel, lodging and subsistence costs. CONTRACTOR
shall provide such assistance as may be reasonably required in the course of such
inspection. The COUNTY further reserves the right to examine and reexamine said
books, records and data during the four (4) year period following termination of this
Agreement or completion of all work hereunder, as evidenced in writing by the
COUNTY, and the CONTRACTOR shall in no event dispose of, destroy, alter, or
mutilate said books, records, accounts, and data in any manner whatsoever for four
(4) years after the COUNTY makes the final or last payment or within four (4) years
after any pending issues between the COUNTY and CONTRACTOR with respect
to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: CONTRACTOR shall maintain and make
available to COUNTY for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 8 of this Agreement.
CONTRACTOR’s obligations under the preceding sentence shall continue for four
(4) years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by COUNTY), and CONTRACTOR
shall in no event dispose of, destroy, alter or mutilate said Documents and
Materials, for four (4) years following the COUNTY’s last payment to
CONTRACTOR under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The COUNTY has and reserves the right to suspend, terminate
or abandon the execution of any work by the CONTRACTOR without cause at
any time upon giving to the CONTRACTOR notice. Such notice shall be in
writing and may be issued by any county officer authorized to execute or amend
the contract, the County Chief Executive Officer, or any other person designated
by the County Board of Supervisors. In the event that the COUNTY should
abandon, terminate or suspend the CONTRACTOR's work, the CONTRACTOR
shall be entitled to payment for services provided hereunder prior to the effective
date of said suspension, termination or abandonment. Said payment shall be
computed in accordance with Exhibit B hereto, provided that the maximum
amount payable to CONTRACTOR for its Investment Advisory and Management
Services shall not exceed Three Hundred Seventy-Five Thousand Dollars
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($375,000) in payment for services provided hereunder prior to the effective date
of said suspension, termination or abandonment or lack of funding.

NON APPROPRIATION: If COUNTY should not appropriate or otherwise make
available funds sufficient to purchase, lease, operate or maintain the products set
forth in this Agreement, or other means of performing the same functions of such
products, COUNTY may unilaterally terminate this Agreement only upon thirty
(30) days written notice to CONTRACTOR. Upon termination, COUNTY shall
remit payment for all products and services delivered to COUNTY and ali
expenses incurred by CONTRACTOR prior to CONTRACTOR'’S receipt of the
termination notice.

CHOICE OF LAW: This Agreement, and any dispute arising from the
relationship between the parties to this Agreement, shall be governed by the laws
of the State of California, excluding any laws that direct the application of another
jurisdiction’s laws.

VENUE: All lawsuits relating to this contract must be filed in Mendocino County
Superior Court, Mendocino County, California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.

ADVERTISING OR PUBLICITY: CONTRACTOR shall not use the name of
County, its officers, directors, employees or agents, in advertising or publicity
releases or otherwise without securing the prior written consent of COUNTY in
each instance.

ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits, and
any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between COUNTY and CONTRACTOR relating
to the subject matter of this Agreement. As used herein, Agreement refers to
and includes any documents incorporated herein by reference and any exhibits
or attachments. This Agreement supersedes and merges all previous
understandings, and all other agreements, written or oral, between the parties
and sets forth the entire understanding of the parties regarding the subject matter
thereof. This Agreement may not be modified except by a written document
signed by both parties. In the event of a conflict between the body of this
Agreement and any of the Exhibits, the provisions in the body of this Agreement
shall control.
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HEADINGS: Herein are for convenience of reference only and shall in no way
affect interpretation of this Agreement.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended or modified only by the mutual agreement of the parties. No
supplement, amendment or modification of this Agreement shall be binding
unless it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time the COUNTY has good
objective cause to believe CONTRACTOR may not be adequately performing its
obligations under this Agreement or that CONTRACTOR may fail to complete the
Services as required by this Agreement, COUNTY may request from
CONTRACTOR prompt written assurances of performance and a written plan
acceptable to COUNTY, to correct the observed deficiencies in CONTRACTOR's
performance. CONTRACTOR shall provide such written assurances and written
plan within thirty (30) calendar days of its receipt of COUNTY’s request and shall
thereafter diligently commence and fully perform such written plan.
CONTRACTOR acknowledges and agrees that any failure to provide such
written assurances and written plan within the required time is a material breach
under this Agreement.

SUBCONTRACTING/ASSIGNMENT: CONTRACTOR shall not subcontract,
assign or delegate any portion of this Agreement or any duties or obligations
hereunder without the COUNTY’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or
in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.

b. Only the department head or his or her designee shall have the authority
to approve subcontractor(s).

C. CONTRACTOR shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the
terms of any agreement between CONTRACTOR and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 8), and Conflict of Interest (Paragraph 9),
shall survive termination or expiration for two (2) years.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this

Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of

11
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them, will not be affected, unless an essential purpose of this Agreement wouid be
defeated by the loss of the illegal, unenforceable, or invalid provision.

INTELLECTUAL PROPERTY WARRANTY: CONTRACTOR warrants and
represents that it has secured all rights and licenses necessary for any and all
materials, services, processes, software, or hardware (‘“CONTRACTOR
PRODUCTS") to be provided by CONTRACTOR in the performance of this
AGREEMENT, including but not limited to any copyright, trademark, patent, trade
secret, or right of publicity rights. CONTRACTOR hereby grants to COUNTY, or
represents that it has secured from third parties, an irrevocable license (or
sublicense) to reproduce, distribute, perform, display, prepare derivative works,
make, use, sell, import, use in commerce, or otherwise utilize CONTRACTOR
PRODUCTS to the extent reasonably necessary to use the CONTRACTOR
PRODUCTS in the manner contemplated by this agreement.

CONTRACTOR further warrants and represents that it knows of no allegations,
claims, or threatened claims that the CONTRACTOR PRODUCTS provided to
COUNTY under this Agreement infringe any patent, copyright, trademark or other
proprietary right. In the event that any third party asserts a claim of infringement
against the COUNTY relating to a CONTRACTOR PRODUCT, CONTRACTOR
shall indemnify and defend the COUNTY pursuant to Paragraph 2 of this
AGREEMENT.

In the case of any such claim of infringement, CONTRACTOR shall either, at its
option, (1) procure for COUNTY the right to continue using the CONTRACTOR
Products; or (2) replace or modify the CONTRACTOR Products so that that they
become non-infringing, but equivalent in functionality and performance.

ELECTRONIC COPIES:

The parties agree that an electronic copy, including facsimile copy, email, or
scanned copy of the executed Agreement, shall be deemed, and shall have the
same legal force and effect as, an original document.

COOPERATION WITH COUNTY

Contractor shall cooperate with County and County staff in the performance of all
work hereunder.

PERFORMANCE STANDARD

Contractor shall perform all work hereunder in a manner consistent with the level
of competency and standard of care normally observed by a person practicing in
Contractor's profession. County has relied upon the professional ability and
training of Contractor as a material inducement to enter into this Agreement.
Contractor hereby agrees to provide all services under this Agreement in
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accordance with generally accepted professional practices and standards of
care, as well as the requirements of applicable Federal, State, and local laws, it
being understood that acceptance of Contractor's work by County shall not
operate as a waiver or release. If County determines that any of Contractor's
work is not in accordance with such level of competency and standard of care,
County, in its sole discretion, shall have the right to do any or all of the following:
(a) require Contractor to meet with County to review the quality of the work and
resolve matters of concern; (b) require Contractor to repeat the work at no
additional charge until it is satisfactory; (c) terminate this Agreement pursuant to
the provisions of paragraph 19 (Termination) or (d) pursue any and all other
remedies at law or in equity.

[END OF GENERAL TERMS AND CONDITIONS]

13



EXHIBIT A

DEFINITION OF SERVICES

CONTRACTOR shall provide the following services:

Chandler Asset Management, Inc. (CONTRACTOR) shall provide investment
management and advisory services for Mendocino County (COUNTY) on all funds
authorized by the COUNTY to be managed by CONTRACTOR. Other services to be
provided by CONTRACTOR include but are not limited to the following:

a) Assisting the COUNTY in analyzing its cash flow requirements to determine the
amount of funds to be invested with CONTRACTOR.

b) Assisting the COUNTY in determining its investment risk tolerance and
appropriate portfolio benchmark.

c) Meeting with COUNTY staff on a quarterly basis to review the investment
portfolio and performance.

d) On an annual basis, advising the COUNTY on recommended changes to its
Investment Policy based on legislative changes and other relevant market
conditions; attending the COUNTY meeting in which the annual update to the
Investment Policy is presented, if requested by the COUNTY.

e) Providing the COUNTY with on-line access to investment information and
providing monthly investment reports for the COUNTY.

f) Providing other services as agreed upon.

Additional Provisions

1.  COUNTY Representative. In its capacity as investment manager,
CONTRACTOR shall receive all instructions, directions and other communications
on COUNTY's behalf respecting COUNTY's account from the Mendocino County
Treasurer (Representative). CONTRACTOR is hereby authorized to rely and act
upon all such instructions, directions and communications from such
Representative or any agent of such Representative.

2. Investment Policy. In investing and reinvesting COUNTY'’s assets,
CONTRACTOR shall comply with COUNTY’s Investment Policy, which is included
in this agreement as Exhibit E.

3. Authority of CONTRACTOR. CONTRACTOR is hereby granted full discretion to
invest and reinvest all assets under its management in any type of security it
deems appropriate, subject to the instructions given or guidelines set by
Representative.

4. Electronic Delivery. From time to time, CONTRACTOR may be required to
deliver certain documents to COUNTY such as account information, notices and
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required disclosures. COUNTY hereby consents to CONTRACTOR's use of
electronic means, such as email, to make such delivery. This delivery may include
notification of the availability of such document(s) on a website, and COUNTY
agrees that such notification will constitute “delivery”. COUNTY further agrees to
providle CONTRACTOR with COUNTY’s email address(s) and to keep this
information current at all times by promptly notifying CONTRACTOR of any change
in email address(s).

COUNTY email Address(s): schapmis@mendocinocounty.org

Proxy Voting. CONTRACTOR will vote proxies on behalf of COUNTY unless
otherwise instructed. CONTRACTOR has adopted and implemented written
policies and procedures and will provide COUNTY with a description of the proxy
voting procedures upon request. CONTRACTOR will provide information
regarding how COUNTYSs' proxies were voted upon request. To request proxy
policies or other information, please contact us by mail at the address provided, by
calling 800-317-4747 or by emailing your request to info@chandlerasset.com.

Custody of Securities and Funds. CONTRACTOR shall not have custody or
possession of the funds or securities that COUNTY has placed under its
management. COUNTY shall appoint a custodian to take and have possession of
its assets. COUNTY recognizes the importance of comparing statements received
from the appointed custodian to statements received from CONTRACTOR.
COUNTY recognizes that the fees expressed above do not include fees COUNTY
will incur for custodial services.

Valuation. CONTRACTOR will value securities held in portfolios managed by
CONTRACTOR no less than monthly. Securities or investments in the portfolio will
be valued in a manner determined in good faith by CONTRACTOR to reflect fair
market value.

Investment Advice. COUNTY recognizes that the opinions, recommendations
and actions of CONTRACTOR will be based on information deemed by it to be
reliable, but not guaranteed to or by it. Provided that CONTRACTOR acts in good
faith, COUNTY agrees that CONTRACTOR will not in any way be liable for any
error in judgment or for any act or omission, except as may otherwise be provided
for under the Federal Securities laws or other applicable laws.

Payment of Commissions. CONTRACTOR may place buy and sell orders with
or through such brokers or dealers as it may select. It is the policy and practice of
CONTRACTOR to strive for the best price and execution and for commission and
discounts which are competitive in relation to the value of the transaction and
which comply with Section 28(e) of the Securities and Exchange Act.
Nevertheless, it is understood that CONTRACTOR may pay a commission on
transactions in excess of the amount another broker or dealer may charge, and
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10.

1.

12.

13.

that CONTRACTOR makes no warranty or representation regarding commissions
paid on transactions hereunder.

Other Clients. It is further understood that CONTRACTOR may be acting in a
similar capacity for other institutional and individual clients, and that investments
and reinvestments for COUNTY's portfolio may differ from those made or
recommended with respect to other accounts and clients even though the
investment objectives may be the same or similar. Accordingly, it is agreed that
CONTRACTOR will have no obligation to purchase or sell for COUNTY's account
any securities which it may purchase or sell for other clients.

Confidential Relationship. The terms and conditions of this Agreement, and all
information and advice furnished by either party to the other shall be treated as
confidential and shall not be disclosed to third parties except (i) as required by law,
rule, or regulation, (ii) as requested by a regulatory authority, (iii) for disclosures by
either party of information that has become public by means other than wrongful
conduct by such party or its officers, employees, or other personnel, (iv) for
disclosures by either party to its legal counsel, accountants, or other professional
advisers, (v) as necessary for Chandler to carry out its responsibilities hereunder,
or (vi) as otherwise expressly agreed by the parties.

Receipt of Brochure and Privacy Policy. COUNTY has received the disclosure
statement or "brochure" also known as Part 2 of Form ADV, required to be
delivered pursuant to Rule 204-3 of the Investment Advisers Act of 1940
(Brochure). COUNTY has received a copy of CONTRACTOR'’s Privacy Policy.

No Assignment & Amendments. Neither party may assign, directly or indirectly,
all or part of its rights or obligations under this Agreement without the prior written
consent of the other party, which consent shall not be unreasonably withheld or
delayed. This Agreement may be amended at any time by mutual agreement in
writing.

[END OF DEFINITION OF SERVICES]
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EXHIBIT B
PAYMENT TERMS
COUNTY shall compensate CONTRACTOR monthly an amount calculated on the

average market value of COUNTY’s portfolio, including accrued interest, in accordance
with the following schedule:

Assets Under Management Annual Investment Management Fee
First $100 million 0.08 of 1% (8 basis points)
Assets in excess of $100 million 0.06 of 1% (6 basis points)
Foraccounts greater than $200 million 0.06 of 1% (6 basis points) on all assets

The fees expressed above do not include any custody fees that may be charged by
COUNTY’s bank or other third party custodian. The COUNTY is not required to pay any
start-up or closing fees; there are no penalty fees. There are no additional costs
associated with the sale and purchase of securities, other than those that may be
imposed by the custodian.

Fees shall be prorated to the effective date of termination of the agreement on the basis
of actual days elapsed, and any unearned portion of prepaid fees shall be refunded.

The fee schedule is all-inclusive for the services that the CONTRACTOR will provide
the COUNTY, including personal visits and education offerings for staff. CONTRACTOR
will not charge fees on funds held in investment pools (e.g., LAIF) or other liquid
vehicles not directly under management.

Fees shall be remitted to the CONTRACTOR on a monthly basis. There is no annual
minimum required.

[END OF PAYMENT TERMS]
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EXHIBIT C

INSURANCE REQUIREMENTS

Insurance coverage in a minimum amount set forth herein shall not be construed
to relieve CONTRACTOR for liability in excess of such coverage, nor shall it
preclude COUNTY from taking such other action as is available to it under any
other provisions of this Agreement or otherwise in law. Insurance requirements
shall be in addition to, and not in lieu of, Contractor's indemnity obligations under
Paragraph 2 of this Agreement.

CONTRACTOR shall furnish to COUNTY certificates of insurance with
Automobile Liability/General Liability Endorsements evidencing at a minimum the
following:

a. Combined single limit bodily injury liability and property damage liability -
$1,000,000 each occurrence.

b. Vehicle / Bodily Injury combined single limit vehicle bodily injury and
property damage liability - $500,000 each occurrence.

[END OF INSURANCE REQUIREMENTS]
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EXHIBIT D

MENDOCINO COUNTY EPAYABLES INFORMATION

The County of Mendocino is currently making credit card payments to all of our vendors
and suppliers who qualify. To qualify, vendors need to currently accept credit card
payments. To achieve this more efficient form of payment, the County has partnered
with Bank of America and their ePayables credit card program. This electronic initiative
will yield many benefits to its participants:

Expedited receipt of cash — electronic credit card payments provide cash flow
benefits by eliminating mail and paper check float

Elimination of check processing costs

Remittance data transmitted with payment for more efficient back-end reconciliation
No collection costs associated with lost or misplaced checks

Reduced exposure to check fraud

More efficient handling of exception items

Fits with existing accounting software — requires no purchase of software, no
modifications to existing accounts receivable system and no change to bank

accounts.

Going green with paperless electronic credit card payments help conserve the
environment by eliminating printing and mailing of paper checks.

For information regarding the payment process, please contact Margaret Yates
yatesm@mendocinocounty.org or 707-234-6869.

Additional information regarding the Bank of America Program is also available at:

http:/lcorp.bankofamerica.com/business/ci/landing/epayables-vendors?cm _mmc=sb-

general- -vanity- -sg01vn000r_epayablesvendors-_-na
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1. INTRODUCTION

As designated by the Board of Supervisors under the laws of the State of California, it is the
responsibility of the County Treasurer to secure and protect the public funds of the County, as
well as establish proper safeguards, controls, and procedures to maintain these funds in a lawful,
rational, and auspicious manner. Said maintenance shall include the prudent and secure
investment of those funds that are not immediately required for daily operations in a manner
anticipated to provide additional benefits to the citizens of the County of Mendocino. In
addition, the County Treasurer acts as the Treasurer, cash manager, and investor for a sizable
number of public agencies within the County, rather than each entity having to locate and hire a
knowledgeable person to handle the entity’s banking, investments, and other financial duties
separately. This pooling of public funds not only eliminates duplication of expenses, but also
levels out cash flow differences, permits cost savings through higher volume, and attracts more
professional service providers. This document contains the policies, procedures, and legalities
guiding the County Treasurer when investing funds.

The Investment Policy and practices of the County Treasurer are based on prudent money
management principles and California State Law, specifically Government Code Sections
27000.1 - 27000.5, 27136, and 53600 - 53686. The practices of this office will always comply
with the legal authority and limitations placed on it by the governing legislative bodies. The
implementation of these laws will be the focus of this policy statement. Where this Investment
Policy specifies a percentage limitation, compliance will be measured as of the date of purchase.
This document is reviewed no less than annually and may be adjusted as needed to reflect any
changes in the Government Code or investment practices.

II. SCOPE

This Investment Policy applies to all the County’s financial assets and investment activities with
the following exceptions:

A. Proceeds of debt issuance shall be invested in accordance with the County’s general
investment philosophy as set forth in this policy; however, such proceeds are invested in
accordance with permitted investment provisions of their specific bond indentures.

Pooling of Funds: Except for cash in certain restricted and special funds, the County will
consolidate cash and reserve balances from all funds to maximize investment earnings and to
increase efficiencies with regard to investment pricing, safekeeping, and administration.
Investment income shall be allocated quarterly, on the average daily balance method, to the
various funds based on their respective participation and in accordance with generally accepted
accounting principles. All costs related to investing, maintaining, and accounting for the
investments purchased for the Treasury Pool, as authorized by California Government Code
Section 27013, shall be apportioned equally on the same basis.

III. GENERAL OBJECTIVES The overriding objectives of the investment program are to preserve

principal, provide sufficient liquidity, and manage investment risks. The specific objectives
for the program are ranked in order of importance:
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1. Safety: Safety of principal is the foremost objective of the investment program.
Investments will be undertaken in a manner that seeks to ensure the preservation of
capital in the overall portfolio. The objective will be to mitigate credit risk and
interest rate risk.

2. Liguidity: The investment portfolio will remain sufficiently liquid to meet all
operating requirements that may be reasonably anticipated.

3. Return on Investments: The investment portfolio will be designed with the objective
of attaining a market rate of return throughout budgetary and economic cycles, taking
into account the investment risk constraints for safety and liquidity needs. Yield is
definitely considered to be of much less importance than safety and liquidity and shall
not be a driving force in determining which investments are selected for purchase.

IV. PRUDENCE, INDEMNIFICATION, AND ETHICS

A. Prudent Investor Standard: Management of the County’s investments is governed by
the Prudent Investor Standard as set forth in California Government Code Section
53600.3:

«...all governing bodies of local agencies or persons authorized to make
investment decisions on behalf of those local agencies investing public funds
pursuant to this chapter are trustees and therefore fiduciaries subject to the
prudent investor standard. When investing, reinvesting, purchasing, acquiring,
exchanging, selling, or managing public funds, a trustee shall act with care, skill,
prudence, and diligence under the circumstances then prevailing, including, but
not limited to, the general economic conditions and the anticipated needs of the
County, that a prudent person acting in a like capacity and familiarity with those
matters would use in the conduct of funds of a like character and with like aims,
to safeguard the principal and maintain the liquidity needs of the County. Within
the limitations of this section and considering individual investments as part of an
overall strategy, investments may be acquired as authorized by law.”

B. Indemnification: The Treasurer and other authorized persons responsible for managing
County funds, acting in accordance with the investment policy and exercising due
diligence, will be relieved of personal responsibility for an individual security’s credit
risk or market price changes, provided deviations from expectations are reported within
30 days and appropriate action is taken to control adverse developments.

C. Ethics: Officers and employees involved in the investment process will refrain from
personal business activity that could conflict with proper execution of the investment

program, or which could impair their ability to make impartial investment decisions.

V. DELEGATION OF AUTHORITY
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A. Authority to manage the County’s investment program is derived from California
Government Code Sections 53600 et seq. The governing body is responsible for the
County’s cash management, including the administration of this Investment Policy.
Management responsibility for the cash management of County funds is hereby delegated
to the Treasurer.

The Treasurer will be responsible for all transactions undertaken and will establish a
system of procedures and controls to regulate the activities of subordinate employees.

B. The County may engage the services of one or more external investment managers to
assist in the management of the County’s investment portfolio in a manner consistent
with the County’s objectives. Such external managers may be granted discretion to
purchase and sell investment securities in accordance with this Investment Policy. Such
managers must be registered under the Investment Advisers Act of 1940.

VI. AUTHORIZED FINANCIAL INSTITUTIONS, DEPOSITORIES, AND BROKER/DEALERS

A list will be maintained of financial institutions and depositories authorized to provide
investment services. In addition, a list will be maintained of approved security broker/dealers
selected by conducting a process of due diligence. These may include "primary" dealers or
regional dealers that qualify under Securities and Exchange Commission (SEC) Rule 15C3-1
(uniform net capital rule).

A. The County Treasurer will determine which financial institutions are authorized to
provide investment services to the County. Institutions eligible to transact investment
business with the County include:

1. Primary government dealers as designated by the Federal Reserve Bank;
2. Non-primary government dealers;

3. Nationally or state-chartered banks;

4. The Federal Reserve Bank; and,

5. Direct issuers of securities eligible for purchase.

B. Selection of financial institutions and broker/dealers authorized to engage in transactions
with the County will be at the sole discretion of the County.

C. All financial institutions which desire to become qualified bidders for investment
transactions (and which are not dealing only with the investment adviser) must supply the
Treasurer with a statement certifying that the institution has reviewed the California
Government Code Section 53600 et seq. and the County’s Investment Policy.

D. Selection of broker/dealers used by an external investment adviser retained by the County
will be at the sole discretion of the investment adviser.
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. Public deposits will be made only in qualified public depositories as established by State

law. Deposits will be insured by the Federal Deposit Insurance Corporation, or, to the
extent the amount exceeds the insured maximum, will be collateralized in accordance
with State law.

DELIVERY, SAFEKEEPING AND CUSTODY, AND COMPETITIVE TRANSACTIONS

. Delivery-versus-payment: Settlement of all investment transactions will be completed

using standard delivery-vs.-payment procedures.

. Third-party safekeeping: To protect against potential losses by collapse of individual

securities dealers, and to enhance access to securities, interest payments and maturity
proceeds, all securities owned by the County will be held in safekeeping by a third party
bank custodian, acting as agent for the County under the terms of a custody agreement
executed by the bank and the County.

. Competitive transactions: All investment transactions will be conducted on a competitive

basis which can be executed through a bidding process involving at least three separate
brokers/financial institutions to the extent possible or through the use of a nationally
recognized trading platform.

VIII. AUTHORIZED AND SUITABLE INVESTMENTS

All investments will be made in accordance with Sections 53600 et seq. of the Government Code
of the State of California and as described within this Investment Policy. Permitted investments
under this policy will include:

1. Municipal Bonds. These include bonds of the County, the State of California, any other
state, and any local County within the State of California. The bonds will be
registered in the name of the County or held under a custodial agreement at a bank.
The securities are rated in a rating category of “A” or higher by at least one nationally
recognized statistical rating organization.

a. The maximum maturity of an issue shall be no more than five years at time of
purchase; and,

b. No more than five percent per issuer.

2. U.S. Treasury and other government obligations for which the full faith and credit of the
United States are pledged for the payment of principal and interest. There are no limits on
the dollar amount or percentage that the County may invest in U.S. Treasuries.

a.  The maximum maturity of an issue shall be no more than five years at time of purchase.
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3. Federal Agency or United States government-sponsored enterprise obligations,
participations, or other instruments, including those issued by or fully guaranteed as
to principal and interest by federal agencies or United States government-sponsored
enterprises. There are no limits on the dollar amount or percentage that the County
may invest in government-sponsored enterprises.

a.

b.

The maximum maturity of an issue shall be no more than five years at time of
purchase; and,

No more than 25% of the pool value shall be invested in any single issuer.

4. Banker’s Acceptances provided that:

a.

d.

They are issued by institutions with short term debt obligations rated in the rating
category of “A-1” or higher, or the equivalent, by at least two nationally
recognized statistical rating organizations; and have long-term debt obligations
which are rated in the rating category of “A” or higher by at least two nationally
recognized statistical rating organizations;

The maturity does not exceed 180 days; and,

No more than 40% of the total portfolio may be invested in banker’s acceptances;
and,

No more than five percent per issuer.

5. Federally Insured Time Deposits (Non-negotiable certificates of deposit) in state or
federally chartered banks, savings and loans, or credit unions, provided that:

The amount per institution is limited to the maximum covered under federal
insurance; and,

The maturity of such deposits does not exceed five years; and,

No more than five percent per issuer.

6. Supranationals provided that:

Issues are unsubordinated obligations issued by the International Bank for
Reconstruction and Development, International Finance Corporation, or
Inter-American Development Bank; and,

The securities are rated in the rating category of “AA” or higher by two nationally
recognized statistical rating organizations; and,

No more than 30% of the total portfolio may be invested in these securities; and,
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7.

10.

d. No more than 10% of the portfolio per issuer; and,

e. The maximum maturity does not exceed five years.

Time Deposits (Non-negotiable certificates of deposit) in state or federally
chartered banks, savings and loans, or credit unions in excess of insured amounts
which are fully collateralized with securities in accordance with California law,
provided that:

a. No more than 20% of the portfolio will be invested in a combination of federally
insured and collateralized time deposits; and,

b. The maturity of such deposits does not exceed five years; and,
¢. No more than five percent per issuer.
Certificate of Deposit Placement Service (CDARS) provided that:

a. No more than 30% of the total portfolio may be invested in a combination of
negotiable certificates of deposit including CDARS; and,

b. The maturity of such deposits does not exceed five years.

Negotiable Certificates of Deposit (NCDs) provided that:

a. They are issued by institutions which have long-term obligations which are rated
in the rating category of “A” or higher by at least two nationally recognized
statistical rating organizations; and/or have short term debt obligations rated in the
rating category of “A-1” or higher, or the equivalent, by at least two nationally
recognized statistical rating organizations; and,

b. The maturity does not exceed five years; and,

¢. No more than 30% of the total portfolio may be invested in NCDs; and,

d. No more than five percent per issuer.

Repurchase Agreements collateralized with securities authorized under Sections VI

and VIII (2 and 3) of this policy maintained at a level of at least 102% of the market

value of the repurchase agreements, provided that:

a. The maximum maturity of repurchase agreements will be one year; and,

b. There is no limit to the amount to be invested in repurchase agreements; and
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C.

Securities used as collateral for repurchase agreements will be delivered to the
County’s custodian bank (See Section VII B); and,

The repurchase agreements are the subject of a master repurchase agreement
between the County and the provider of the repurchase agreement. The master
repurchase agreement will be substantially in the form developed by the
Securities Industry and Financial Markets Association (SIFMA).

11. Commercial Paper provided that:

c.

The maturity does not exceed 270 days from the date of purchase; and,

The issuer is a corporation organized and operating in the United States with
assets in excess of $500 million; and,

They are issued by institutions whose short term obligations are rated in the rating
category of “A-1” or higher, or the equivalent, by at least two nationally
recognized statistical rating organizations; and whose long-term obligations are
rated in the rating category of “A” or higher by at least two nationally recognized
statistical rating organizations; and,

No more than 40% of the portfolio is invested in commercial paper; and,

No more than five percent per issuer.

12. State of California Local County Investment Fund (LAIF), provided that:

a.

b.

The County may invest up to the maximum permitted amount in LAIF; and,

LAIF’s investments in instruments prohibited by or not specified in the County’s
policy do not exclude it from the County’s list of allowable investments, provided
that the fund’s reports allow the Treasurer to adequately judge the risk inherent in
LAIF’s portfolio.

13. Local Government Investment Pools

14. Corporate Medium Term Notes (MTNs), provided that:

a.

b.

Such notes have a maximum maturity of five years; and,
Are issued by corporations organized and operating within the United States or by
depository institutions licensed by the United States or any state and operating

within the United States; and,

Are rated in the rating category of “A” or better by at least two nationally
recognized statistical rating organizations; and,
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d. Holdings of medium-term notes may not exceed 30% of the portfolio; and,
e. No more than five percent per issuer.

15. Mortgage Pass-Through Securities and Asset-Backed Securities, provided that
such securities:

a. Have a maximum stated final maturity of five years; and

b. Are issued by an issuer rated in the category of “A” or higher for the issuer’s debt
as provided by at least two nationally recognized statistical rating organizations;
and

c. Be rated in a rating category of “AA” or its equivalent or better by at least two
nationally recognized statistical rating organizations; and,

d. Purchase of securities authorized by this subdivision may not exceed 20% of the
portfolio.

e. No more than five percent of the portfolio may be invested in any single Asset-
Backed or Commercial Mortgage security issuer. There is no issuer limitation on
any Mortgage security where the issuer is the US Treasury or a federal
agency/government-sponsored entity.

16. Mutual Funds and Money Market Mutual Funds that are registered with the
Securities and Exchange Commission under the Investment Company Act of 1940:

a. Provided that such funds meet either of the following criteria:

1. Attained the highest ranking or the highest letter and numerical rating
provided by not less than two nationally recognized statistical rating
organizations; or,

2. Have retained an investment adviser registered or exempt from registration
with the Securities and Exchange Commission with not less than five years of
experience investing in the securities and obligations authorized by California
Government Code Section 53601 (a through j) and with assets under
management in excess of $500 million.

b. Purchase of Mutual Funds authorized by this subdivision may not exceed 20% of
the portfolio, with no more than 10% in any one mutual fund. Money Market

Mutual Funds authorized by this subdivision may not exceed 20% of the
portfolio, with no more than 20% in any one money market mutual fund.

1X. PORTFOLIO RISK MANAGEMENT
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A. Prohibited investment vehicles and practices:

1.

8.

State law notwithstanding, any investments not specifically described herein are
prohibited, including, but not limited to futures and options.

In accordance with California Government Code Section 53601.6, investment in
inverse floaters, range notes, or mortgage derived interest-only strips is prohibited.

. Purchasing securities with a final maturity longer than five years, unless approved by

the Board of Supervisors, is prohibited.

Investment in any security that could result in a zero interest accrual if held to
maturity is prohibited.

Trading securities for the sole purpose of speculating on the future direction of
interest rates is prohibited.

Purchasing or selling securities on margin is prohibited.

The use of reverse repurchase agreements, securities lending or any other form of
borrowing or leverage is prohibited.

The purchase of foreign currency denominated securities is prohibited.

B. Mitigating credit risk in the portfolio: Credit risk is the risk that a security or a portfolio
will lose some or all of its value due to a real or perceived change in the ability of the
issuer to repay its debt. The County will mitigate credit risk by adopting the following
strategies:

1.

The diversification requirements included in Section VIII are designed to mitigate
credit risk in the portfolio;

No more than five percent of the total portfolio may be invested in securities of any
single issuer, unless otherwise specified in this policy;

The County may elect to sell a security prior to its maturity and record a capital gain
or loss in order to improve the quality, liquidity, or yield of the portfolio in response
to market conditions or County’s risk preferences; and,

If a security’s credit ratings owned by the County are downgraded to a level below
the quality required by this Investment Policy, it will be the County’s policy to review
the credit situation and make a determination as to whether to sell or retain such
securities in the portfolio.
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a. If a security is downgraded, the Treasurer will use discretion in determining
whether to sell or hold the security based on its current maturity, the economic
outlook for the issuer, and other relevant factors.

b. If a decision is made to retain a downgraded security in the portfolio, its presence
in the portfolio will be monitored and reported quarterly to the governing board.

C. Mitigating market risk in the portfolio: Market risk is the risk that the portfolio value will

fluctuate due to changes in the general level of interest rates. The County recognizes
that, over time, longer-term portfolios have the potential to achieve higher returns. On
the other hand, longer-term portfolios have higher volatility of return. The County will
mitigate market risk by providing adequate liquidity for short-term cash needs, and by
making longer-term investments only with funds that are not needed for current cash flow
purposes. The County further recognizes that certain types of securities, including
variable rate securities, securities with principal paydowns prior to maturity, and
securities with embedded options, will affect the market risk profile of the portfolio
differently in different interest rate environments. The County, therefore, adopts the
following strategies to control and mitigate its exposure to market risk:

1. The County will maintain a minimum of three months of budgeted operating
expenditures in short term investments to provide sufficient liquidity for expected
disbursements;

2. The maximum percent of callable securities (does not include “make whole call”
securities as defined in the Glossary) in the portfolio will be 20%;

3. The maximum stated final maturity of individual securities in the portfolio will be
five years, except as otherwise stated in this policy; and,

4. The duration of the portfolio will at all times be approximately equal to the duration
(typically plus or minus 20%) of a Market Benchmark Index selected by the County
based on the County’s investment objectives, constraints, and risk tolerances.

INVESTMENT OBJECTIVES (PERFORMANCE STANDARDS AND EVALUATION)

A. Overall objective: The investment portfolio will be designed with the overall objective

of obtaining a total rate of return throughout economic cycles, commensurate with
investment risk constraints and cash flow needs.

. Specific objective: The investment performance objective for the portfolio will be to

earn a total rate of return over a market cycle which is approximately equal to the return
on the selected Market Benchmark Index.

SOCIAL AND ENVIRONMENTAL CONCERNS
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In the event all general objectives mandated by state law and set forth in Section III above are
met and created equal, investments in corporate securities and depository institutions will be
evaluated for social and environmental concerns. Investments are encouraged in entities that
support equality of rights regardless of sex, race, age, disability, or sexual orientation, as well as
those entities that practice environmentally sound and fair labor practices. Investments are
discouraged in entities that receive a significant portion of their revenues from the manufacturer
of tobacco products, firearms, or weapons not used in our national defense.

XIL

A.

XIIL.

XIV.

PROCEDURES AND INTERNAL CONTROLS

Procedures: The Treasurer will establish written investment policy procedures in a
separate investment procedures manual to assist investment staff with day-to-day
operations of the investment program consistent with this policy. Such procedures will
include explicit delegation of authority to persons responsible for investment
transactions. No person may engage in an investment transaction except as provided
under the terms of this policy as designated in Appendix I and the procedures established
by the Treasurer.

. Internal Conmtrols: The Treasurer is responsible for establishing and maintaining an

internal control structure designed to ensure that the assets of the County are protected
from loss, theft, or misuse. The internal control structure will be designed to provide
reasonable assurance that these objectives are met. Internal controls will be described in
the County’s investment procedures manual.

DEPOSIT AND WITHDRAWAL OF FUNDS

Deposits: Funds will be accepted at all times from those local agencies where the County
Treasurer is also the Treasurer for the local agency, or from any agencies that by statute
must place their money in the Treasury Pool. The County Treasurer, in conjunction with
the Auditor, shall set conditions under which funds from local agencies not required to
have their funds in the Treasury Pool may deposit voluntarily invested funds. Local
agencies from outside the County will not be permitted to deposit funds in the Treasury
Pool.

Withdrawals: Under language added to the California Government Code in 1995, it is not
permissible for local agency legislative bodies, required to have their funds in the
Treasury Pool, to withdraw funds in order to invest outside the Treasury Pool. Local
agencies within the County who voluntarily participate in the Treasury Pool may
withdraw their funds under conditions set forth in California Government Code Section
27136.

REPORTING, DISCLOSURE, AND PROGRAM EVALUATION

Monthly Reports: Monthly investment reports will be distributed electronically by the
Treasurer to the governing board and pool participants. These reports will disclose, at a
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minimum, the following information about the risk characteristics of the County’s
portfolio:

1. An asset listing showing par value, cost and accurate and complete market value of
each security, type of investment, issuer, and interest rate;

2. A one-page summary report that shows:
a. Average maturity of the portfolio and modified duration of the portfolio;
b. Maturity distribution of the portfolio;
c. Average portfolio credit quality.

B. Quarterly Reports: Investment reports will be provided to the Board of Supervisors on a
quarterly basis. These reports will disclose all information provided in the monthly
reports, as well as the following:

1. A statement of compliance with investment policy, including a schedule of any
transactions or holdings which do not comply with this policy or with the California
Government Code, including a justification for their presence in the portfolio and a

timetable for resolution; and,

2. A statement that the County has adequate funds to meet its cash flow requirements for
the next six months.

C. Annual Reports:

1. The investment policy will be reviewed and adopted by the Board of Supervisors at
least annually to ensure its consistency with the overall objectives of preservation of
principal, liquidity, and return, and its relevance to current law and financial and
economic trends.

2. A comprehensive annual report will be issued at the conclusion of each fiscal year.
This report will include comparisons of the County’s return to the Benchmark Index
return, suggest policies and improvements that might enhance the investment
program, and will include an investment plan for the coming year.

D. Annual Audit: An independent review by an external expert will be conducted annually
to assure compliance with internal controls and adherence to the Investment Policy.

Policy effective upon approval of the Board of Supervisors, submitted for approval on
December 19, 2017.

Approved by the Board of Supervisors on January 2, 2018
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Appendix I
Authorized Personnel

While the Treasurer has final responsibility for all investment decisions, other Treasury
personnel may aid in the day-to-day operations, the following job classes are authorized to
transact investment business and wire funds for investment purposes on behalf of the County of
Mendocino:

Assistant Treasurer-Tax Collector

Deputy Treasurer-Tax Collector (Treasurer Division)
Treasury Specialist
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Appendix IT

GLOSSARY OF INVESTMENT TERMS

AGENCIES. Shorthand market terminology for any obligation issued by a government-sponsored
entity (GSE), or a federally related institution. Most obligations of GSEs are not guaranteed by
the full faith and credit of the US government. Examples are:

FFCB. The Federal Farm Credit Bank System provides credit and liquidity in the
agricultural industry. FFCB issues discount notes and bonds.

FHLB. The Federal Home Loan Bank provides credit and liquidity in the housing
market. FHLB issues discount notes and bonds.

FHLMC. Like FHLB, the Federal Home Loan Mortgage Corporation provides credit and
liquidity in the housing market. FHLMC, also called “FreddieMac” issues discount
notes, bonds and mortgage pass-through securities.

FNMA. Like FHLB and FreddieMac, the Federal National Mortgage Association was
established to provide credit and liquidity in the housing market. FNMA, also known
as “FannieMae,” issues discount notes, bonds and mortgage pass-through securities.

GNMA. The Government National Mortgage Association, known as “GinnieMae,”
issues mortgage pass-through securities, which are guaranteed by the full faith and
credit of the US Government.

PEFCO. The Private Export Funding Corporation assists exporters. Obligations of
PEFCO are not guaranteed by the full faith and credit of the US government.

TVA. The Tennessee Valley Authority provides flood control and power and promotes
development in portions of the Tennessee, Ohio, and Mississippi River valleys. TVA
currently issues discount notes and bonds.

ASKED. The price at which a seller offers to sell a security.

ASSET BACKED SECURITIES. Securities supported by pools of installment loans or leases or by
pools of revolving lines of credit.

AVERAGE LIFE. In mortgage-related investments, including CMOs, the average time to expected
receipt of principal payments, weighted by the amount of principal expected.

BANKER’S ACCEPTANCE. A money market instrument created to facilitate international trade
transactions. It is highly liquid and safe because the risk of the trade transaction is
transferred to the bank which “accepts” the obligation to pay the investor.

BENCHMARK. A comparison security or portfolio. A performance benchmark is a partial market
index, which reflects the mix of securities allowed under a specific investment policy.

BID. The price at which a buyer offers to buy a security.

BROKER. A broker brings buyers and sellers together for a transaction for which the broker
receives a commission. A broker does not sell securities from his own position.

CALLABLE. A callable security gives the issuer the option to call it from the investor prior to its
maturity. The main cause of a call is a decline in interest rates. If interest rates decline
since an issuer issues securities, it will likely call its current securities and reissue them at
a lower rate of interest. Callable securities have reinvestment risk as the investor may
receive its principal back when interest rates are lower than when the investment was
initially made.
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CERTIFICATE OF DEPOSIT (CD). A time deposit with a specific maturity evidenced by a
certificate. Large denomination CDs may be marketable.

CERTIFICATE OF DEPOSIT ACCOUNT REGISTRY SYSTEM (CDARS). A private placement
service that allows local agencies to purchase more than $250,000 in CDs from a single
financial institution (must be a participating institution of CDARS) while still
maintaining FDIC insurance coverage. CDARS is currently the only entity providing this
service. CDARS facilitates the trading of deposits between the California institution and
other participating institutions in amounts that are less than $250,000 each, so that FDIC
coverage is maintained.

COLLATERAL. Securities or cash pledged by a borrower to secure repayment of a loan or
repurchase agreement. Also, securities pledged by a financial institution to secure
deposits of public monies.

COLLATERALIZED MORTGAGE OBLIGATIONS (CMO). Classes of bonds that redistribute the
cash flows of mortgage securities (and whole loans) to create securities that have
different levels of prepayment risk, as compared to the underlying mortgage securities.

COMMERCIAL PAPER. The short-term unsecured debt of corporations.

CoST YIELD. The annual income from an investment divided by the purchase cost. Because it
does not give effect to premiums and discounts which may have been included in the
purchase cost, it is an incomplete measure of return.

CouPON. The rate of return at which interest is paid on a bond.

CREDIT RiISK. The risk that principal and/or interest on an investment will not be paid in a timely
manner due to changes in the condition of the issuer.

CURRENT YIELD. The annual income from an investment divided by the current market value.
Since the mathematical calculation relies on the current market value rather than the
investor’s cost, current yield is unrelated to the actual return the investor will earn if the
security is held to maturity.

DEALER. A dealer acts as a principal in security transactions, selling securities from and buying
securities for his own position.

DEBENTURE. A bond secured only by the general credit of the issuer.

DELIVERY VS. PAYMENT (DVP). A securities industry procedure whereby payment for a security
must be made at the time the security is delivered to the purchaser’s agent.

DERIVATIVE. Any security that has principal and/or interest payments which are subject to
uncertainty (but not for reasons of default or credit risk) as to timing and/or amount, or
any security which represents a component of another security which has been separated
from other components (“Stripped” coupons and principal). A derivative is also defined
as a financial instrument the value of which is totally or partially derived from the value
of another instrument, interest rate, or index.

DISCOUNT. The difference between the par value of a bond and the cost of the bond, when the
cost is below par. Some short-term securities, such as T-bills and banker’s acceptances,
are known as discount securities. They sell at a discount from par, and return the par
value to the investor at maturity without additional interest. Other securities, which have
fixed coupons, trade at a discount when the coupon rate is lower than the current market
rate for securities of that maturity and/or quality.

DIVERSIFICATION. Dividing investment funds among a variety of investments to avoid excessive
exposure to any one source of risk.
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DURATION. The weighted average time to maturity of a bond where the weights are the present
values of the future cash flows. Duration measures the price sensitivity of a bond to
changes in interest rates. (See modified duration).

FEDERAL FUNDS RATE. The rate of interest charged by banks for short-term loans to other
banks. The Federal Reserve Bank through open-market operations establishes it.

FEDERAL OPEN MARKET COMMITTEE. A committee of the Federal Reserve Board that
establishes monetary policy and executes it through temporary and permanent changes to
the supply of bank reserves.

LEVERAGE. Borrowing funds in order to invest in securities that have the potential to pay
earnings at a rate higher than the cost of borrowing.

LiQuIpITY. The speed and ease with which an asset can be converted to cash.

LOCAL AGENCY INVESTMENT FUND (LAIF). A voluntary investment fund open to government
entities and certain non-profit organizations in California that is managed by the State
Treasurer’s Office.

LOCAL GOVERNMENT INVESTMENT POOL. Investment pools that range from the State
Treasurer’s Office Local Agency Investment Fund (LAIF) to county pools, to Joint
Powers Authorities (JPAs). These funds are not subject to the same SEC rules applicable
to money market mutual funds.

MAKE WHOLE CALL. A type of call provision on a bond that allows the issuer to pay off the
remaining debt early. Unlike a call option, with a make whole call provision, the issuer
makes a lump sum payment that equals the net present value (NPV) of future coupon
payments that will not be paid because of the call. With this type of call, an investor is
compensated, or "made whole."

MARGIN. The difference between the market value of a security and the loan a broker makes
using that security as collateral.

MARKET RISK. The risk that the value of securities will fluctuate with changes in overall market
conditions or interest rates.

MARKET VALUE. The price at which a security can be traded.

MARKING TO MARKET. The process of posting current market values for securities in a
portfolio.

MATURITY. The final date upon which the principal of a security becomes due and payable.

MEDIUM TERM NOTES. Unsecured, investment-grade senior debt securities of major
corporations which are sold in relatively small amounts on either a continuous or an
intermittent basis. MTNs are highly flexible debt instruments that can be structured to
respond to market opportunities or to investor preferences.

MODIFIED DURATION. The percent change in price for a 100 basis point change in yields.
Modified duration is the best single measure of a portfolio’s or security’s exposure to
market risk. _

MONEY MARKET. The market in which short-term debt instruments (T-bills, discount notes,
commercial paper, and banker’s acceptances) are issued and traded.

MORTGAGE PASS-THROUGH SECURITIES. A securitized participation in the interest and
principal cash flows from a specified pool of mortgages. Principal and interest payments
made on the mortgages are passed through to the holder of the security.

MUNICIPAL SECURITIES. Securities issued by state and local agencies to finance capital and
operating expenses.
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MUTUAL FUND. An entity which pools the funds of investors and invests those funds in a set of
securities which is specifically defined in the fund’s prospectus. Mutual funds can be
invested in various types of domestic and/or international stocks, bonds, and money
market instruments, as set forth in the individual fund’s prospectus. For most large,
institutional investors, the costs associated with investing in mutual funds are higher than
the investor can obtain through an individually managed portfolio.

NATIONALLY RECOGNIZED STATISTICAL RATINGS ORGANIZATION (NRSRO).

A credit rating agency that the Securities and Exchange Commission in the United States
uses for regulatory purposes. Credit rating agencies provide assessments of an
investment's risk. The issuers of investments, especially debt securities, pay credit rating
agencies to provide them with ratings. The three most prominent NRSROs are Fitch,
S&P, and Moody's.

NEGOTIABLE CD. A short-term debt instrument that pays interest and is issued by a bank,
savings or federal association, state or federal credit union, or state-licensed branch of a
foreign bank. Negotiable CDs are traded in a secondary market and are payable upon
order to the bearer or initial depositor (investor).

PrReMIUM. The difference between the par value of a bond and the cost of the bond, when the
cost is above par.

PREPAYMENT SPEED. A measure of how quickly principal is repaid to investors in mortgage
securities.

PREPAYMENT WINDOW. The time period over which principal repayments will be received on
mortgage securities at a specified prepayment speed.

PRIMARY DEALER. A financial institution (1) that is a trading counterparty with the Federal
Reserve in its execution of market operations to carry out U.S. monetary policy, and (2)
that participates for statistical reporting purposes in compiling data on activity in the U.S.
Government securities market.

PRUDENT PERSON (PRUDENT INVESTOR) RULE. A standard of responsibility which applies to
fiduciaries. In California, the rule is stated as “Investments shall be managed with the
care, skill, prudence and diligence, under the circumstances then prevailing, that a
prudent person, acting in a like capacity and familiar with such matters, would use in the
conduct of an enterprise of like character and with like aims to accomplish similar
purposes.”

REALIZED YIELD. The change in value of the portfolio due to interest received and interest
earned and realized gains and losses. It does not give effect to changes in market value on
securities, which have not been sold from the portfolio.

REGIONAL DEALER. A financial intermediary that buys and sells securities for the benefit of its
customers without maintaining substantial inventories of securities and that is not a
primary dealer.

REPURCHASE AGREEMENT. Short-term purchases of securities with a simultaneous agreement to
sell the securities back at a higher price. From the seller’s point of view, the same
transaction is a reverse repurchase agreement.

SAFEKEEPING. A service to bank customers whereby securities are held by the bank in the
customer’s name.

STRUCTURED NOTE. A complex, fixed income instrument, which pays interest, based on a
formula tied to other interest rates, commodities or indices. Examples include inverse
floating rate notes which have coupons that increase when other interest rates are falling,
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and which fall when other interest rates are rising, and "dual index floaters," which pay
interest based on the relationship between two other interest rates - for example, the yield
on the ten-year Treasury note minus the Libor rate. Issuers of such notes lock in a
reduced cost of borrowing by purchasing interest rate swap agreements.

SUPRANATIONAL. A Supranational is a multi-national organization whereby member states
transcend national boundaries or interests to share in the decision making to promote
economic development in the member countries.

ToTAL RATE OF RETURN. A measure of a portfolio’s performance over time. It is the internal
rate of return, which equates the beginning value of the portfolio with the ending value; it
includes interest earnings, realized and unrealized gains, and losses in the portfolio.

U.S. TREASURY OBLIGATIONS. Securities issued by the U.S. Treasury and backed by the full
faith and credit of the United States. Treasuries are considered to have no credit risk, and
are the benchmark for interest rates on all other securities in the US and overseas. The
Treasury issues both discounted securities and fixed coupon notes and bonds.

TREASURY BILLS. All securities issued with initial maturities of one year or less are issued as
discounted instruments, and are called Treasury bills. The Treasury currently issues
three- and six-month T-bills at regular weekly auctions. It also issues “cash management”
bills as needed to smooth out cash flows.

TREASURY NOTES. All securities issued with initial maturities of two to ten years are called
Treasury notes, and pay interest semi-annually.

TREASURY BONDS. All securities issued with initial maturities greater than ten years are called
Treasury bonds. Like Treasury notes, they pay interest semi-annually.

VOLATILITY. The rate at which security prices change with changes in general economic
conditions or the general level of interest rates.

YIELD TO MATURITY. The annualized internal rate of return on an investment which equates the
expected cash flows from the investment to its cost.
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EXHIBIT F

C\ GHANDLER

Part 2A of Form ADV: Firm Brochure

Chandler Asset Management, Inc.

6225 Lusk Boulevard
San Diego, CA 92121

Telephone: 858-546-3737
Email: Compliance@chandlerasset.com
Web Address: www.chandlerasset.com

March 7, 2018

This disclosure brochure (the “Brochure”) provides information about the qualifications and business
practices of Chandler Asset Management, Inc. (“‘Chandler”). If you have any questions about the
contents of this Brochure, please contact us at 858-546-3737 or Compliance@chandlerasset.com.
The information in this Brochure has not been approved or verified by the United States Securities
and Exchange Commission ("SEC") or by any state securities authority. Registration with the
Securities and Exchange Commission does not imply any level of skill or training.

Additional information about Chandler and its investment adviser representatives is also available on

the SEC’s website at www.adviserinfo.sec.gov. You can search this site by name or by a unique
identifying number, known as a CRD number. Our firm's CRD number is 107287.

Page 1 of 26



This Firm Brochure, dated 03/07/2018, provides you with a summary of Chandler's advisory services and fees,
professionals, certain business practices and policies, as well as actual or potential conflicts of interest, among
other things. This item (Item 2) is used to provide our clients with a summary of new and/or updated information;
we willinform you of the revision(s) based on the nature of the information as follows.

1. Annual Update: We are required to update certain information at least annually, within 90 days of our
firm’s fiscal year end (“FYE”) of December 31. We will provide you with either a summary of the revised
information with an offer to deliver the full revised Brochure within 120 days of our FYE or we will
provide you with our revised Brochure that will include a summary of those changes in this Item.

2. Material Changes: Should a material change in our operations occur, depending on its nature we will
promptly communicate this change to clients (and it will be summarized in this Item). “Material changes’
requiring prompt notification will include changes of ownership or control; location or disciplinary
proceedings. We may also advise you of other changes based on the nature of the updated information.

The following summarizes new or revised disclosures based on information previously provided in our Firm
Brochure dated 07/27/2017.

Item 4 — Advisory Services — Updated to reflect that Chandler no longer provides investment management
services to any investment companies registered under the Investment Company Act of 1940 (mutual
funds). Removed all disclosures related to management of these funds in ltems 5, 7, 8, 10, 11, 12, 14, & 17.

Clients and prospective clients are strongly encouraged to review this Brochure very carefully.
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ITEM4A: FIRM OVERVIEW

Chandler Asset Management, Inc. (*Chandler”) is an SEC-registered investment adviser and employee-owned
business enterprise with its principal place of business located in San Diego, California. Since 1988, Chandler
has provided fixed income investment management services to the public sector, as well as to hospitals,
foundations, endowments, individuals and corporations.

Listed below are the firm's principal shareholders (i.e., those individuals and/or entities controlling 25% or more
of this company).

» Chandler Asset Management, Inc. Employee Stock Ownership Plan (‘ESOP”)
* Mary Catherine (Kay) Chandler, President
= Martin Dayle Cassell, CEQO/CIO

ITEM4B: TYPES OF ADVISORY SERVICES

Chandler offers the following advisory services, where appropriate, to certain institutional clients such as public
agencies, hospitals and healthcare institutions, corporations or other business entities, foundations and
endowments, pension and profit sharing plans, higher education institutions, and non-institutional clients, such
as individuals, high net worth individuals, trusts, estates and charitable organizations. The portfolio management
services are offered to clients directly, and through wrap fee programs, sub-advisory relationships, and dual
contract sponsored programs.

FIXED INCOME PORTFOLIO MANAGEMENT

Chandler specializes in fixed income portfolio management, utilizing a variety of investments, such as corporate
debt securities (notes and bonds), municipal bonds, U.S. Government Treasury bonds, Government Sponsored
Enterprise debt securities (agencies), mortgage backed securities, asset-backed securities and money market
securities, i.e., commercial paper. Please refer to ltem 8 for further information on our method of analysis and
risks associated with this strategy.

GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT

Chandler also offers a Global Asset Allocation strategy to clients seeking to attain exposure to multiple asset
classes. The Global Asset Allocation strategy provides exposure to a variety of global equity, fixed income and
other asset classes through investment in indexed or actively managed mutual funds and exchange-traded
funds (ETFs). Please refer to Item 8 for further information on our method of analysis and risks associated with
this strategy.

CONSULTING SERVICES

Clients can also receive investment advice on a more focused basis. This may include advice on only an
isolated area(s) of concern such as analysis of a client’s existing portfolio, including delivery of a report or
periodic reports of performance and recommended rebalancing of assets, review of investment policy, or any
other specific topic. We also provide specific consultation and administrative services regarding investment and
financial concerns of the client.

Consulting recommendations are not limited to any specific product or service offered by a broker-dealer. These
recommendations are of a generic nature.

ITEM4C: TAILORING ADVISORY SERVICES OFFERED DIRECTLY TO CLIENTS

For direct services, each client will enter into a written agreement directly with Chandier for the management of
certain assets. At the beginning of the client relationship, we have discussions with clients to determine their
overall investment goals in order to develop a specific investment policy for each client and confirm that the
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selected strategy meets their current needs. During our information gathering process, we review the client’s
individual objectives, time horizons, risk tolerance, liquidity needs and any investment restrictions they may want
to place on the assets in their account. As appropriate, we also review and discuss a client's prior investment
history, and any other relevant issues. While Chandler gathers this information from clients at the beginning of
the relationship, clients are responsible for informing us of any changes to their guidelines, individual needs
and/or restrictions and should do so promptly upon such change. We do not assume any responsibility for the
accuracy of the information provided by the client.

Generally, we manage clients’ advisory accounts on a discretionary basis, but will manage a client’'s account on
a non-discretionary basis, if requested by a client. Please refer to Item 16 for further information on our
discretionary authority of client accounts.

In addition to the types of securities utilized by Chandier for its Fixed Income and Global Asset Allocation
advisory services outlined above, we also provide advice on or manage other investments for clients, particularly
when a client already has securities in his/her portfolio at the time the client opens an account with Chandler.
These generally include, but are not be limited to:

®»  Exchange-listed securities
®  Securities traded over-the-counter
»  Certificates of deposit

Some types of investments involve certain additional degrees of risk; therefore, they will only be implemented or
recommended when consistent with the client's stated investment goals, tolerance for risk, liquidity and
suitability requirements. Piease refer to ltem 8 for further information on the risks associated with investments
made in clients’ accounts.

Clients will retain individual ownership of all securities at all times through their selected custodian.

ITEM 4D: SERVICES OFFERED THROUGH WRAP FEE PROGRAMS. SUB-ADVISORY ARRANGEMENTS AND
DUAL CONTRACT SPONSORED PROGRAMS

Chandler participates as an investment manager in selected wrap fee programs (*Wrap Programs™). Generally,
under these programs a client enters into an agreement with the wrap program sponsor to provide the following
services to such clients (“Wrap Clients”): a) assisting the Wrap Client in determining which investment strategy
and investment manager best meet their goals and objectives, b) on-going monitoring of account performance,
c) custodial services, and d) execution of account transactions. These services and the services provided by the
investment manager are generally provided for one all-inclusive fee (“Wrap Fee”). From the Wrap Fee, the wrap
program sponsor pays the investment manager (for example Chandler) for their services.

Currently, Chandler participates as an investment manager in the following Wrap Programs:

=  Managed Accounts Select Program sponsored by Charles Schwab Corporation ("Schwab”)

®=  Separately Managed Accounts (“SMA”") Program sponsored by Envestnet Asset Management, Inc.
(‘Envestnet”)

»  Unified Managed Accounts (“UMA”") Program sponsored by Envestnet.

For more details on these specific programs, clients should review the respective sponsor’s Wrap Fee Program
Brochure prior to investing.

In each of these programs, a representative of the program sponsor or an independent financial advisor will work
with the Wrap Client to complete an investment questionnaire or other investment objective documentation and
determine the appropriate investment strategy and manager. While Chandler is not responsible for client
suitability for the Wrap Program, we will perform a general review of the Wrap Client’s investment objective
documentation, if provided by the wrap sponsor, to help us ensure that our strategy selected by the Wrap Client
appears suitable. Participation in these wrap programs is subject to account minimums specified in the
respective Wrap Fee Program Brochure. Depending on the selected program, these minimums range from
$150,000to $500,000.

Chandler also enters into selected sub-advisory arrangements or participates as a manager in selected dual
contract sponsored programs. In such instances, Chandler typically provides advisory services to a client under
a sub-advisory arrangement with an unaffiliated registered investment adviser (“RIA"), or under an investment
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management agreement with an advisory client who also has an advisory agreement with an unaffiliated RIA or
financial consultant intermediary. Chandler may or may not have a service agreement with the sponsor of a
dual-contract program. With the exception of certain pre-existing fixed income portfolio management clients,
typically Chandler is granted full investment discretion (subject to limitations on the firm’s discretion to select
broker-dealers for portfolio transactions, as discussed below) and manages a client’s portfolio based on the
individual needs of that client, as communicated through the sponsor, the RIA or other designated intermediary.
The relevant information is submitted to Chandler and a determination is made as to whether participation in this
program is appropriate for the client. On an ongoing basis, the participating client's financial consultant is
responsible for obtaining and communicating to us any changes in the client's financial circumstances and/or
objectives, including modifications to any client-imposed restrictions, if applicable.

Currently Chandler provides investment management services as an investment manager in the following dual-
contract or sub-advisory sponsored programs:

®»  Charles Schwab Corporation (“Schwab”) Market Place

*  Fidelity Investments (“Fidelity”) Separate Account Network

* TD Ameritrade Institutional (“TDAI") Separate Account Exchange

= Merrill Lynch (“ML") Managed Account Services

= FDx Advisors Inc. ("FDxA") Folio Dynamix Advisory Services Program (“Folio Dynamix Program”)

ITEM4E: ASSETS UNDER MANAGEMENT

Assets Under Management
As of December 31, 2017

Discretionary Non-Discretionary

Assets

Managed $11,652,245,830 $2,045,593,901 $13,697,839,731

ITEM 5A: FEE SCHEDULES

The annual fee for non-wrap fee client accounts is charged as a percentage of assets under management,
according to the following schedules:

Fixed Income Portfolio Management
for Institutional Accounts

All Assets 0.15 of 1% (15 basis points)

A minimum of $10 million in assets under management is required for this service. Chandler reserves the right to
negotiate alternative minimum account size and fees on a case-by-case basis. Chandler will aggregate certain
related client accounts for the purposes of achieving the minimum account size and determining the annualized

fee.
Global Asset Allocation Portfolio Management for All Accounts
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All Assets 0.40 of 1% (40 basis points)

A minimum of $1 million in assets under management is required for this service. Chandler reserves the right to
negotiate alternative minimum account size and advisory fees on a case-by-case basis. Chandler will aggregate
certain related client accounts for the purposes of achieving the minimum account size and determining the
annualized fee.

FIXED INCOME PORTFOLIO MANAGEMENT FOR NON-INSTITUTIONAL ACCOUNTS;
DUAL CONTRACT SPONSORED PROGRAMS OR SUB-ADVISORY ARRANGEMENTS

Chandler's fees will vary with a maximum of 0.35 of 1% depending upon the program and strategy in which the
clientis participating. Chandler's fees for non-institutional clients will be paid quarterly in advance or arrears.
Chandler's fees earned pursuant to dual contract programs or sub-advisory arrangements will be paid in
accordance with the terms of each such program.

For non-institutional accounts (e.g., high net worth), a minimum of $1 million in assets under management is
required for this service. For dual contract and sub-advisory relationships, account minimums range from
$150,000 to $500,000 depending on the program and the composition of the assets being managed. Account
size may be negotiable under certain circumstances. Chandler groups certain related client accounts for the
purposes of achieving the minimum account size and determining the annualized fee.

FIXED INCOME PORTFOLIO MANAGEMENT FOR WRAP FEE PROGRAMS

Chandler will be compensated through a portion of the total wrap fee charged by the program sponsor (with
Chandler'’s fees ranging up to a maximum of 0.35 of 1%. The all-inclusive wrap fee collected by a wrap sponsor
includes Chandler's advisory fee. Chandler does not control the fees or the billing arrangements in any Wrap
Program.

Chandler is paid its fees for Schwab's Managed Accounts Select Program monthly, in arrears, while our fees for
Envestnet's SMA and UMA Programs are paid quarterly, in arrears. Fees paid for ML's Managed Account
Services Program are paid quarterly in advance. The wrap sponsor pays Chandler its advisory fee on behalf of
the Wrap Client. For a complete description of the fee arrangement, including billing practices, minimum account
requirements and account termination provisions, clients should review the respective sponsors' Wrap Fee
Program Brochure. Clients participating in these programs should also review important disclosures about
Chandler's brokerage practices described in Item 12 below.

CONSULTING SERVICES FEES

Chandler's Consulting Services fees will be determined based on the nature of the services being provided and
the complexity of each client’s circumstances. All fees are agreed upon prior to entering into a contract with any
client,

Chandler's Consulting Services fees are calculated in one or both of two ways:
1. On afixed fee basis, subject to the specific arrangement reached with the client; and/or

2. On an hourly basis, ranging up to $500.00 per hour. An estimate for the total hours is determined at the
start of the advisory relationship.

The length of time it will take to complete Consulting Services will depend on the scope and terms of the
engagement. Fees are due and payable upon completion of the Consulting Service or on an agreed upon
payment schedule. A retainer may be requested upon completion of Chandler's fact-finding session with the
client however, advance payment will never exceed $1,200 for work that will not be completed within six
months. There is no minimum fee for Chandler's Consulting Services.
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GENERAL FEE INFORMATION PERTAINING TO NON-WRAP FEE CLIENT ACCOUNTS

Grandfathering of Minimum Account Requirements: Pre-existing advisory clients are subject to Chandler's
minimum account requirements and advisory fees in effect at the time the client entered into the advisory
relationship. Therefore, our firm's minimum account requirements and advisory fees differ among clients.

Advisory Fees in General: Clients should note that similar advisory services may or may not be available from
other registered investment advisers for similar or lower fees. Chandler's clients are not required to pay any
start-up or closing fees; there are no penalty fees.

Termination of the Advisory Relationship: A client agreement entered into between a client and Chandler
may be canceled at any time, by either party, for any reason upon receipt of written notice. As disclosed in Item
5D below, certain fees are paid in advance of services provided. Upon termination of any account, any prepaid,
unearned fees will be promptly refunded to the client. In calculating a client's reimbursement of fees, we will pro
rate to the effective date of termination on the basis of actual days elapsed.

Fee Calculation: Chandler's annual advisory fee charged to non-wrap clients is billed monthly or in some
instances quarterly, in arrears, and is calculated based on the average market value of a client's account for the
billing period using, including accrued interest. We will value securities or investments in the portfolio in a
manner determined in good faith by us to reflect fair market value. Chandler uses an independent third-party
pricing source to value client securities.

Limited Negotiability of Advisory Fees: Although Chandler has established the aforementioned fee
schedule(s), we retain the discretion to negotiate alternative fees on a case-by-case basis. Client facts, its
circumstances and needs will be considered in determining the fee schedule. These include the complexity of
the client, the assets to be placed under management, the anticipated future additional assets; the existence of
any related accounts; portfolio style, account composition, reports, among other factors. The specific annual fee
schedule will be identified in the written agreement between Chandler and each client.

We group certain related client accounts for the purposes of achieving the minimum account size requirements
and determining the annual advisory fee.

Chandler reserves the right to reduce or waive advisory fees for services provided to related persons of the firm
and their immediate family members. Such rates are not available to all of Chandler’s advisory clients.

GENERAL FEE INFORMATION PERTAINING TO WRAP FEE CLIENT ACCOUNTS

Fee Calculation: Chandler's annual advisory fees charged to wrap fee program clients are calculated and billed
by the respective program sponsor. As Chandler does not control the billing arrangements in these programs,
clients should review the applicable disclosure documents for a comprehensive understanding of the fees
charged and the billing practices of the program.

What services are covered by the Wrap Program fees? \Wrap Program fees typically pay for our firm's
advisory services to participating clients, administrative expenses, custody charges for clients’ assets custodied
at the Wrap Program's designated custodian and brokerage services for participating client accounts to the
extent trades are conducted through the Wrap Program's designated broker-dealer.

What services are not covered by the Wrap Program fees? Wrap Program fees do not cover brokerage to
the extent trades are conducted through brokers or dealers other than the designated broker or dealer and
custody charges if client assets are custodied anywhere other than the designated custodian. The program fees
do not include expenses of mutual funds and electronically traded funds such as fund management fees
charged to each fund's investors. Chandler's fixed income transactions are generally executed by the broker-
dealer on a net basis, which means the execution costs (e.g., commissions) are included in the purchase or sale
price of the security.

WRAP FEE PROGRAMS FEES: CLIENTS PARTICIPATING IN WRAP FEE PROGRAMS MAY BE CHARGED VARIOUS PROGRAM
FEES IN ADDITION TO THE ADVISORY FEE CHARGED BY OUR FIRM. CLIENTS SHOULD CAREFULLY EVALUATE SUCH AN
ARRANGEMENT TO DETERMINE IF THE WRAP FEE PAID FOR THE SERVICES PROVIDED MAY OR MAY NOT EXCEED THE
AGGREGATE COST OF SUCH SERVICES IF THEY WERE TO BE PROVIDED SEPARATELY.

ITEM 5B: FEE PAYMENT
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Generally, each non-wrap client’s custodian debits Chandler's advisory fees from the client’s account and pays
such fee directly to us upon receipt of an invoice, unless otherwise arranged by the client. Clients entering into
written agreements with Chandler have discretion over whether or not Chandler may directly debit fees from the
client’s account. Clients who do not permit direct debiting will be invoiced directly with payment due upon receipt
of the invoice.

Sub-advisory and dual contract client agreements require the client to authorize the custodian to pay Chandler
its advisory fees directly from the client’s account, which will be paid in arrears in accordance with the terms of
each such program.

Fees for Schwab's Managed Accounts Select Program are paid monthly, in arrears, while our fees for
Envestnet's SMA and UMA's Programs are paid quarterly, in arrears. ML's Managed Account Services Program
are paid quarterly in advance. All of these programs require a client to authorize the sponsor to deduct the fees
directly from the client’s account to pay Chandler. For a complete description of the fee arrangement including
billing practices and account termination provisions for wrap fee programs, clients should review the respective
sponsors' Wrap Fee Program Brochure.

ITEM5C: OTHER FEES AND EXPENSES AND VALUATION POLICY

Mutual Fund Fees: All fees paid to Chandler for investment advisory services are separate and distinct from
the fees and expenses charged by mutual funds and/or ETFs to their shareholders. The fees and expenses
charged by mutual funds and ETFs are described in each fund's prospectus. These fees will generally include a
management fee, other fund expenses, 12b-1 fees and possible distribution or redemption fees. If the fund also
imposes sales charges, a client may pay an initial or deferred sales charge. A client could invest in a mutual fund
directly, without our services. In that case, the client would not receive the services provided by our firm which
are designed, among other things, to assist the client in determining which mutual fund or funds are most
appropriate to each client's financial condition and objectives.

Importantly, clients should review both the fees charged by mutual funds and ETFs and our fees to fully
understand the total amount of fees to be paid by the client and to thereby evaluate the advisory services being
provided. Chandler is not affiliated with any mutual funds or ETFs, does not share in the fees charged by mutual
funds and ETFs, does not participate in the investment decisions regarding the portfolios of mutual funds and
ETFsandis not liable with regard to such investments.

The fees and related expenses charged by mutual funds and ETFs can be found in the respective fund’s
prospectus and statement of additional information, which should be read carefully before investing.

Short Term Idle Cash Investment: Chandler can move some or all of the non-invested cash in a client’s
account to a money market mutual fund that may generate an interest return. If the cash is invested through a
mutual fund, there may be times when an affiliate of the client's custodian may be the manager of such fund and
would receive separate management fees from the mutual fund. Chandler is not affiliated with any such
custodian, does not share in that fee, does not participate in the investment decisions of the mutual fund portfolio
and is not liable with regard to such investments.

Custodian and Broker Fees and Expenses: In addition to our advisory fees, clients are also responsible for
the fees and expenses charged by custodians and imposed by broker-dealers, including, but not limited to, any
transaction charges imposed by a broker-dealer that effects transactions for the client's account(s). Please refer
to the "Brokerage Practices" section (Item 12) of this Brochure for additional information.

From time to time, Chandler recommends a custodian to clients who do not have an existing custodial
relationship established. Among others, Chandler generally recommends Union Bank, Bank of New York/Mellon,
US Bank, Wells Fargo, Bank of America or Charles Schwab & Co. Some of these custodians offer special
pricing for institutional clients of Chandler. Chandler does not receive any compensation from the custodians we
refer to our clients. The rates offered will depend on the size of the assets or type of account. Clients retain full
discretionary authority over the selection of the custodian to be used.

Valuation Policy: For all publicly traded securities held in clients’ accounts, Chandler receives daily prices
electronically from a third party provider, which are reviewed internally on a monthly basis by designated
investment personnel. When it is believed that the price provided is not correct or for times when the third party
does not provide a price, Chandler will obtain pricing from a different third party pricing source. This creates a
conflict of interest since this practice could incentivize the designated investment personnel to select a pricing
source that reflects a higher price per share for the security. To address this conflict, Chandler maintains
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detailed written policies and procedures regarding valuation of clients’ securities, which includes among other
things, a list of approved third party pricing vendors used by Chandler and reviews of price changes by the CIO
and CCO.

ITEM5D: PREPAID FEES

Limited Prepayment of Fees: Under no circumstances do we require or solicit payment of fees in excess of
$1,200 more than six months in advance of services rendered.

Fees for ML's Manager Account Services Program are billed quarterly in advance. For a complete
description of the fee arrangement, including billing practices and account termination provisions, clients should
review the respective sponsors’ Wrap Fee Program Brochure or other applicable disclosure document(s).

ITEM SE: COMPENSATION FOR THE SALE OF SECURITIES OR INVESTMENT PRODUCTS

Chandler is not affiliated with any broker-dealers or mutual fund companies, and therefore we do not receive any
compensation for the purchase or sale of securities or investment products used in client accounts.

Chandler does not charge performance-based fees (i.e., fees calculated based on a share of capital gains on or
capital appreciation of the client’s assets or any portion of the client's assets).

Consequently, we do not engage in side-by-side management of accounts that are charged a performance-
based fee with accounts that are charged another type of fee (such as assets under management).

Chandler provides advisory services to the following types of clients:

= State, local or other municipal government entities

*  Healthcare institutions

= Higher education institutions

»  Charitable organizations

* Pension and profit sharing plans (other than plan participants)

* Individuals (other than high net worth individuals) only through Wrap and Dual Contract programs
* High net worth individuals

= Corporations or other business entities not listed above

= Retirement Accounts

As disclosed above in Item 5A of this Brochure, we have established certain initial minimum account asset
requirements to maintain an account, based on the nature of the service(s) being provided. For a more detailed
understanding of those requirements, please review the disclosures provided in each applicable service.

ITEM 8A: METHODS OF ANALYSIS & INVESTMENT STRATEGIES

METHODS OF ANALYSIS

Chandler uses all or any combination of the following methods of analysis in formulating our investment advice
and/or managing client assets:

* Fundamental Analysis. \We attempt to measure the intrinsic value of a security or a market sector by
looking at broad economic and financial factors (including the overall economy, industry conditions, and
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the market's valuation of the security or market sector) to identify securities or market sectors that we
believe are fairly valued or undervalued.

Fundamental analysis does not attempt to anticipate market movements. This presents a potential risk,
as the price of a security can move up or down along with the overall market regardless of the economic
and financial factors considered in evaluating the security.

® Technical Analysis. We analyze past market movements and may occasionally apply that analysis to
choose the price at which we wish to purchase or sell a given security. While we may seek a specific
price for a security, technical analysis is never the main determinant of our purchase or sell process.

Arisk in using technical analysis is that the methods or models we use may not result in the best price of
agiven day.

* Quantitative Analysis. We use a proprietary quantitative model (Horizon Analysis Model) that utilizes
mathematical analysis in an attempt to identify the impact of interest rate changes on individual
securities and portfolios of securities. The results of our quantitative analysis are taken into
consideration in the decision to buy or sell securities and in the management of portfolio characteristics.

Arisk in using quantitative analysis is that the methods or models used may be based on assumptions
that prove to be incorrect.

* Qualitative Analysis. We use qualitative analysis to evaluate individual securities, focusing on other
non-quantifiable factors, such as quality of management, not readily subject to measurement, and
incorporate that analysis into our security selection process.

Arisk in using qualitative analysis is that our subjective judgment may prove incorrect.

® Asset Allocation. \We generally focus on identifying an appropriate allocation of securities, maturities,
market sectors and yield curve positioning suitable for the client's investment goals and risk tolerance.

Arisk of asset allocation is that the client may not participate in sharp increases in a particular security,
industry or market sector. Another risk is that the allocation will change over time due to market move-
ments in the various sectors, which, if not corrected, may no longer be appropriate for the client’s goals.

® Mutual Fund and/or ETF Analysis. In selecting mutual funds and ETFs for Global Asset Allocation
portfolios, we look at the experience and track record of the manager of the mutual fund or ETF in an
attempt to determine if that manager has demonstrated an ability to invest over a period of time and in
different economic conditions. We also look at the underlying assets in a mutual fund or ETF in an
attempt to determine if there is significant overlap in the underlying investments held in another fund(s)
inthe client’s portfolio. We monitor the funds and ETFs in an attempt to determine if they continue to
follow their stated investment strategy.

A risk of mutual fund and/or ETF analysis is that, as in all securities investments, past performance does
not guarantee future results. A manager who has been successful may not be able to replicate that
success in the future. In addition, as we do not control the underlying investments in a fund or ETF,
managers of different funds held by the client may purchase the same security, potentially increasing the
risk to the client if that security were to fall in value. There is also arisk that a manager may deviate from
the stated investment mandate or strategy of the fund or ETF, which could make the holding(s) less
suitable for the client's portfolio.

Risks for all forms of analysis

Our securities analysis methods rely on the assumption that the companies whose securities we purchase and
sell as well as other purchased or publicly-available sources of information about these securities are providing
accurate and unbiased data. While we are alert to indications that data may be incorrect, there is always a risk
that our analysis may be compromised by inaccurate or misleading information.

FIXED INCOME PORTFOLIO MANAGEMENT
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INVESTMENT STRATEGIES

We believe that a conservative, risk-averse approach to fixed income management will provide both steady
incremental outperformance, and low relative volatility.

The disciplined process we employ in an effort to realize this philosophy is generally grounded in four key
decisions:

®  Constraint of portfolio duration within a narrow range relative to the benchmark in order to limit exposure
to market risk

= Strategic allocations to key sectors to add value relative to the benchmark
" Active management of term structure to add value in different yield curve environments

= Security selection based on rigorous credit and relative value analysis and broad diversification of non-
government issuers.

Within our fixed income strategy, we use the following sub-strategies in managing client accounts, provided that
such sub-strategies are appropriate to the needs of the client and consistent with the client's investment
objectives, risk tolerance, and time horizons, among other considerations:

¥ Duration Constraints. We adhere to a discipline of generally maintaining duration within a narrow
band around benchmark duration in order to limit exposure to market risk. Our portfolio management
team rebalances client portfolios to their current duration targets on a periodic basis.

The risk of constraining duration is that the client may not participate fully in a large rally in bond prices.

% Sector Allocation. \We allocate client assets to various sectors of the fixed income market, including
US Treasury obligations, federal agency securities, corporate notes, mortgage-backed securities and
others, based on our quantitative and qualitative analysis in order to manage client exposure to a given
sector and to provide exposure to sectors we believe have good value.

The risk of sector allocation is that clients may not participate fully in an increase in value in any specific
sector.

®  Security Selection. A proprietary credit evaluation process drives our security selection process. The
system uses both internally and externally generated credit research to evaluate securities we are
considering for purchase. Based on research we conduct internally, our Credit Committee selects
securities for our Approved list. The ultimate decision to purchase or sell a security is based on the firm’s
evaluation of the current price for the security.

The risk of security selection is that the methods of analysis employed will not provide accurate
measurement of the risk association with each individual security.

" [ong-term purchases. We purchase securities with the idea of holding them in the client's account for
ayear or longer. Typically, we employ this sub-strategy when:

*  we believe the securities to be well valued, and/or

® we want exposure to a particular asset class over time, regardiess of the current projection for
this class.

Arisk in a long-term purchase strategy is that by holding the security for this length of time, we may not
take advantage of short-term gains that could be profitable to a client. Moreover, if our analysis is
incorrect, a security may decline sharply in value before we make the decision to sell.

GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT
INVESTMENT STRATEGIES

We invesst in Global Asset Allocation portfolios for clients with certain objectives and risk tolerances. This
strategy begins with assumptions that the firm develops about the expected long term performance of various
asset classes including domestic and foreign stocks and bonds, real estate, commodities, cash and others.
Based on the expected returns and risk characteristics of these asset classes, we prepare an asset allocation
suitable for the individual client’s objectives and risk tolerances. The investment vehicles that we currently
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employ for this strategy are mutual funds or exchange-traded funds (ETFs) that are designed to track market
returns and volatilities.

The mutual funds or ETFs will be selected on the basis of any or all of the following criteria: the fund's
performance history; the industry sector in which the fund invests: the track record of the fund's manager; the
fund's investment objectives; the fund's management style and philosophy; and the fund's management fee
structure. Portfolio weighting between funds and market sectors will be determined by each client's individual
needs and circumstances.

Once the client's portfolio is in place, we rebalance it each quarter to the client’s target allocation. On an annual
basis, at a minimum, we review the costs and performance of our selected investment vehicles to ensure the
funds or ETFs are performing as we expect.

The risks of this strategy include (1) that our analysis of long term return expectations will not be correct; (2) that
the portfolios will not be properly rebalanced; (3) that the investment vehicles we employ will not track market
returns and volatility as we expect. Detailed information on the risks associated with the investments made by
the mutual funds or ETFs, will be outlined in each fund's prospectus.

ITEM8B: MATERIAL RISKS

Risk of Loss. Securities investments are not guaranteed and a client may lose money on their investments. We
ask that each client work with us to help us understand their tolerance for risk. Investors should be aware that
investment prices fluctuate as the securities are affected by economic and other factors. As a result, the value of
your investment may increase or decrease. Bonds held to maturity will return the full par or face value amount to
the bondholder at maturity (absent a default); however, those sold prior to maturity are subject to gain or loss
depending on the market price at the time of sale.

For risks specific to a particular method of analysis or investment strategy, please see ltem 8A above.

For risks specific to a particular type of security, please see Item 8C below.

ITEM8C: RISKS ASSOCIATED WITH PARTICULAR TYPES OF SECURITIES USED

RISKS ASSOCIATED WITH FIXED INCOME SECURITIES

Chandler specializes in investment grade fixed income portfolio management. Despite the generally
conservative nature of many fixed income investments, there are a variety of risks associated with fixed income
investing.

Fixed income securities represent monies lent by investors to corporate and government institutions. Risks vary
according to the type of fixed income investment purchased along with the general level of interest rates in the
economy.

The risks most commonly associated with fixed income securities are:

* Market Risk: The price of the security may drop in reaction to tangible and intangible events and
conditions. This type of risk is caused by external factors independent of a security’s particular
underlying circumstances.

* Interest Rate Risk: The risk that the value of an interest-bearing investment will change due to
changes in the general level of interest rates in the market. The market value of a bond fluctuates
inversely to the change in interest rates; that is, as interest rates rise, bond prices fall and vice versa.

Interest rate risk is commonly measured by a bond’s duration; the greater a bond’s duration, the greater
the impact on price of a change in interest rates. Investors may incur a gain or loss from bonds sold prior
to the final maturity date.

* Credit Risk: The risk that principal and/or interest on a fixed income investment will not be paid in a
timely manner or in full due to changes in the financial condition of the issuer. Generally, the higher the
perceived credit risk, the higher the rate of interest investors will receive on their investment.
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Many bonds are rated by a third party Nationally Recognized Statistical Rating Organization (NRSRO),
for example, Moody's Investor Services or Standard & Poor’s Inc. While ratings may assist investors to
determine the creditworthiness of the issuer, they are not a guarantee of performance.

* Reinvestment Risk: The risk that interest and principal payments from a bond will be reinvested at a
lower yield than that received on the original bond. During periods of declining interest rates, bond
payments may be invested at lower rates; during periods of rising rates, bond payments may be
invested at higher rates.

* CallRisk: The risk that a bond will be called by its issuer. A callable bond has a provision which allows
the issuer to purchase the bond back from the bondholders at a predetermined price. Generally, issuers
call bonds when prevailing rates are lower than the cost of the outstanding bond. Call provisions allow
an issuer to retire high-rate bonds on a predefined call schedule.

* Prepayment Risk: Some types of bonds are subject to prepayment risk. Similar to call risk, prepayment

risk is the risk that the issuer of a security will repay principal prior to the bond’s maturity date, thereby
changing the expected payment schedule of the bonds.

Prepayment risk is particularly prevalent in the mortgage-backed bond market, where a drop in interest
rates can trigger loan holders to pre-pay their mortgages. When investors in a bond comprised of the
underlying pool of mortgages receives his or her principal back sooner than expected, they may be
forced to reinvest at prevailing, lower rates.

* Liquidity Risk: The risk stemming from the lack of marketability of an investment that cannot be bought

or sold quickly enough to prevent or minimize a loss. Liquidity risk is typically reflected in a wide bid-ask
spread or large price movements.

* Inflation Risk: When any type of inflation is present, a dollar today will not buy as much as a dollar next

year, because purchasing power is eroding at the rate of inflation.

* Opportunity Cost Risk: The risk that an investor may forego profits or returns from other investments.

RISKS ASSOCIATED WITH MUTUAL FUNDS AND ETFS

As discussed in further detail in Item 4B above, Chandler also offers a Global Asset Allocation strategy to clients
seeking to attain balanced returns. This strategy provides exposure to various equity, fixed income and other
asset classes through investments in indexed or actively managed mutual funds, and exchange traded funds
(“ETFs").

Chandleris not affiliated with any such mutual fund or ETF company, does not share in any fees charged by a
mutual fund or ETF and does not participate in any investment decisions relating to the management of a mutual
fund or ETF portfolio.

Mutual Funds

A mutual fund is a company that pools money from many investors and invests the money in different securities
or assets based on the investment strategy or goals of the particular fund. Each share of a mutual fund
represents an investor’s proportionate ownership of the fund’s holdings and the income those holdings generate.

The risks most commonly associated with mutual funds are:

* Market Volatility: investment returns will fluctuate and are subject to market volatility, so that a client's
shares, when redeemed or sold, may be worth more or less than their original cost. Past performance is
no guarantee of future results.

* Tracking Error for Index Funds: Index mutual funds seek to track the returns of a market benchmark
such as the S&P 500 index, by holding the same securities or a representative sample. A risk of using
index mutual funds is that the fund may not be able to track its benchmark closely creating the potential
for lower returns than the benchmark.

* Lackof Control/Transparency: Clients typically are not given the exact make-up of a fund’s portfolio
atany given time, nor can they directly influence which securities the fund manager buys and sells or
the timing of those trades.
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* Price Uncertainty. With an individual stock, a client can obtain real-time pricing information with
relative ease by either checking financial websites or by calling a broker. With a mutual fund, the price at
which a client purchases or redeems shares will typically depend on the fund’s NAV, which the fund
might not calculate until many hours after a client has placed their order. Mutual funds generally
calculate their NAV at least once per business day.

* International Risk: Chandler invests in Mutual Funds offered by US based fund companies that invest
in non-US companies and markets, which entail additional risks. Non-US markets may be more volatile
due to a variety of factors including, less liquidity, transparency and oversight of companies or assets.
Values of non-US investments may fluctuate due to changes in currency exchange rates. Non-US
companies are also subject to risks that come with political and economic stability that may affect their
respective countries. These risks may be greater in emerging market countries.

Exchange-Traded Funds (ETFs)

ETFs are investment funds that trade on stock exchanges much like stocks and will fluctuate in market value.
ETFs also may trade at prices above or below the ETFs net asset value. Brokerage commissions and ETF
expenses will reduce returns. Additionally, frequent trading of ETFs could significantly increase commissions
and other costs such that they may offset any savings from low fees or costs.

Equity based ETFs are subject to risks similar to those of stocks and fixed income ETFs are subject to risks
similar to those of bonds.

The risks most commonly associated with ETF securities are:

* Market Volatility: Investment returns will fluctuate and are subject to market volatility, so that a client's
shares, when redeemed or sold, may be worth more or less than their original cost. Past performance is
no guarantee of future results.

®= Tracking Error for Index ETFs: Index ETFs seek to track the returns of a market benchmark such as
S&P 500 index, by holding the same securities or a representative sample. A risk of using index ETFs is
that the fund may not be able to track its benchmark closely creating the potential for lower returns than
the benchmark.

* Lackof Control/Transparency: Clients typically are not given the exact make-up of a fund’s portfolio
atany given time, nor can they directly influence which securities the fund manager buys and sells or
the timing of those trades.

* Liquidity Risk: The risk stemming from the lack of marketability of an investment that cannot be bought
or sold quickly enough to prevent or minimize a loss. Liquidity risk is typically reflected in a wide bid-ask
spread or large price movements.

* International Risk: Chandler invests in ETFs offered by US based fund companies that invest in non-
US companies and markets, which entail additional risks. Non-US markets may be more volatile due to
avariety of factors including, less liquidity, transparency and oversight of companies and assets. Values
of non-US investments may fluctuate due to changes in currency exchange rates. Non-US companies
are also subject to risks that come with political and economic stability that may affect their respective
countries. These risks may be greater in emerging market countries.

Chandler does not represent, guarantee or imply that the services or methods of analysis employed by us can or
will predict future results, successfully identify market tops or bottoms, or insulate clients from losses due to
market corrections or declines.

We are required to disclose any legal or disciplinary events that are material to a client's or prospective client's
evaluation of our advisory business or the integrity of our management. Neither our firm nor our Management
Persons have any reportable disciplinary events to disclose.
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Our firm and our related persons are not engaged in other financial industry activities and have no other industry
affiliations.

ITEM11A: CODE OF ETHICS

Our firm has adopted a Code of Ethics which sets forth high ethical standards of business conduct that we
require of our employees, including compliance with applicable federal securities laws.

Chandler and our personnel owe a duty of loyalty, fairness and good faith towards our clients, and have an
obligation to adhere not only to the specific provisions of the Code of Ethics but to the general principles that
guide the Code.

Our Code of Ethics includes policies and procedures for the review of quarterly securities transactions reports as
well as initial and annual securities holdings reports that must be submitted by the firm’s access persons. Among
other things, our Code of Ethics also requires the prior approval of any acquisition of securities in a limited
offering (e.g., private placement), an initial public offering and certain other securities. Our Code also provides
for oversight, enforcement and recordkeeping provisions.

Chandler's Code of Ethics further includes the firm's policy prohibiting the use of material non-public information.
While we do not believe that we have any particular access to non-public information, all employees are
periodically reminded that such information may not be used in a personal or professional capacity.

Our Code of Ethics is distributed to all supervised persons of Chandler whenever revisions are made or no less
frequently than annually, at which time all employees are required to provide a written acknowledgement and
attestation of their intent to abide by Chandler's Code provisions.

A copy of our Code of Ethics is available to our advisory clients and prospective clients. You may request a copy
by email sentto Compliance@chandlerasset.com, or by calling us at 858-546-3737.

ITEM 11B: PRINCIPAL TRADING AND AGENCY CROSS TRADING

Chandler and individuals associated with our firm are prohibited from engaging in principal transactions.
Chandler and individuals associated with our firm are prohibited from engaging in agency cross transactions.

ITEM11C: PERSONAL TRADING

Chandler and/or individuals associated with our firm can from time to time, buy or sell for their personal
accounts, securities identical to or different from those recommended to our clients. In addition, any related
person(s) could potentially have an interest or position in a security(ies) which may also be recommended to a
client.

Our Code of Ethics is designed to assure that the personal securities transactions, activities and interests of our
employees will not interfere with (i) making decisions in the best interest of advisory clients, and (i) implementing
such decisions while, at the same time, allowing employees to invest for their own accounts. It is also designed
to help prevent employees from benefiting from transactions placed on behalf of advisory clients.

For additional information on how we address the conflicts of interest that arise in connection with personal
trading, please see ltem 11D below.

ITEM 11D: PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS

From time to time, Chandler will aggregate trades for our self or our employees with client transactions where
possible and when compliant with our duty to seek best execution for our clients. In these instances,
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participating clients will receive an average share price and transaction costs will be shared equally and on a
pro-rata basis. In the instances where there is a partial fill of a particular aggregated order, we will allocate all
purchases pro-rata, with each account paying the average price. Our employee accounts will be excluded in

such a pro-rata allocation.

Because the situations outlined above represent actual or potential conflicts of interest to our clients, we have
established the following policies and procedures for implementing our firm's Code of Ethics, to ensure our firm
complies with its regulatory obligations and provides our clients and potential clients with full and fair disclosure
of such conflicts of interest:

1. No principal or employee of our firm may put his or her own interest above the interest of an advisory
client.

2. No principal or employee of our firm may buy or sell securities for their personal portfolio(s) where their
decision is a result of information received as a result of his or her employment unless the information is
also available to the investing public.

No principal or employee may benefit from transactions placed on behalf of advisory accounts.

4. OQur firm requires prior approval for any IPO, private placement investments and certain other securities
by related persons of the firm.

5. We maintain a list of all reportable securities holdings for our firm and anyone associated with this
advisory practice that has access to advisory recommendations ("access person"). These holdings are
reviewed on a regular basis by our firm's Chief Compliance Officer or designee.

6. We have established procedures for the maintenance of all required books and records.

7. Clients may decline to implement any advice rendered, except in situations where our firm is granted
discretionary authority.

8. All of our principals and employees must act in accordance with all applicable Federal and State
regulations governing registered investment advisory practices.

9. We require delivery and acknowledgement of the Code of Ethics by each supervised person (as defined
by the Code) of our firm.

10. We have established policies requiring the reporting of Code of Ethics violations to our senior
management.

11. Any individual who violates any of the above restrictions may be subject to sanctions, which may include
termination of employment.

ITEM 12A: BROKER-DEALER SELECTION, COMPENSATION & TRADE AGGREGATION

FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT

Chandler requires discretionary clients to provide us with written authority to determine broker-dealer selection
and commission costs that will be charged to these clients for transactions placed in their account(s).

Broker-dealers are selected by Chandler on the basis of best execution, a combination of most favorable price
and the quality of execution. In selecting a broker to execute a transaction for a client, Chandler considers a
variety of other factors, including (but not limited to) the following:

= the broker-dealer's capital depth;

= the broker-dealer's market access;

= the nature of the security or instrument being traded;

= the size and type of transaction;

s the nature and character of the markets for the security or instrument to be purchased or sold;
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= the desired timing of the transaction;

= the execution, clearance and settlement capabilities of the broker-dealer selected and others
considered;

= the reputation and perceived soundness of the broker-dealer and others considered;

= Chandler's knowledge of any actual or apparent operational problems with the broker-dealer; and

= the reasonableness of the commission for specific transactions.

While Chandler generally seeks competitive commission rates and dealer spreads, it may not necessarily pay
the lowest commission. Transactions may involve specialized services on the part of the broker-dealer and
thereby justify higher commissions than would be the case with other transactions requiring more routine
services.

In regard to commission rates paid, Chandier’s fixed income transactions are generally executed by the broker-
dealeron a net basis, which means the execution costs (e.g., commissions) are included in the purchase or sale
price of the security. Equity and ETF transactions will be charged commissions.

FIXED INCOME PORTFOLIO MANAGEMENT IN WRAP FEE OR SUB-ADVISORY PROGRAMS

Managed Accounts Select Program

Chandler participates in the Schwab Institutional (“SI”) services program offered to independent investment
advisers by Charles Schwab & Company, Inc. (Schwab), a FINRA registered broker-dealer unaffiliated with
Chandler. Wrap fee clients participating in this program are required to utilize Schwab as the custodian for their
assets managed within the program. As part of the S| program, Chandler receives benefits that it would not
receive if it did not offer investment advice (See the disclosure under ltem 12A.1 of this Brochure).

Chandler arranges for all securities transactions in wrap program accounts to be executed through the
sponsoring party, subject to best execution considerations described above. If Chandler determines that best
execution considerations require trading with brokers other than the sponsoring party, clients can incur additional
trading costs. These costs are a factor in Chandler's best execution analysis.

Chandler has established a prime brokerage account relationship with Schwab through which it can purchase
fixed income products directly from third parties for clients and maintain custody at Schwab. In this situation,
Chandler will select those brokers or dealers which will provide the best sefvices at the lowest commission rates
possible. The reasonableness of brokerage costs, commissions and mark-up/mark-downs is based on the
broker-dealer's ability to provide professional services, competitive execution, and other services that will help
Chandler in providing investment management services to clients. Thus, for fixed income transactions, Chandler
may request that it be provided with written authority to determine the broker-dealer to use for client fixed income
transactions and the costs that will be incurred by clients for these transactions. Any limitations on this
discretionary authority shall be included in this written authority statement. Clients may change/amend these
limitations as required. Such amendments shail be submitted in writing.

There are times when client trades in fixed income securities are aggregated with transactions for other advisory
clients to achieve better pricing and commission costs. Fixed income trades will be allocated on a pro-rata basis
in the best interest of the client as set forth in Chandler's policy and procedures manual.

Envestnet Separately Managed and Unified Managed Accounts Programs

Chandler participates as a separate account manager in Envestnet's Separately Managed Accounts (SMA) and
Unified Managed Accounts (UMA) Programs offered to independent investment advisers by Envestnet Asset
Management, Inc., an SEC registered investment adviser unaffiliated with Chandler. SMA and UMA Program
clients are required to utilize Charles Schwab & Company, JP Morgan, Pershing Advisor Solutions, or Fidelity as
the custodian for their assets managed within the program.

Chandler arranges for all securities transactions in SMA and UMA program accounts through the sponsoring
party subject to best execution considerations described above. If Chandler determines that best execution
considerations require trading with brokers other than the sponsoring party or client custodian, clients could incur
additional trading costs. These costs are a factor in Chandler's best execution analysis.

Folio Dynamix Advisory Services Program
Chandler participates as a separate account manager in the Folio Dynamix Advisory Services Program (“Folio
Dynamix Program”) offered to independent advisers by FDx Advisors Inc. ("FDxA"), an SEC registered
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investment adviser unaffiliated with Chandler. Clients participating in this program typically will be required to
custody their assets managed within the program with a designated custodian.

For example, clients participating in the Folio Dynamix Program through Cetera Investment Management LLC
and/or certain other affiliated investment adviser entities under common control (individually referred to as a
Cetera Adviser and collectively as Cetera Advisers) are required to custody their program assets with Cetera
Investment Services LLC as clearing broker or with a third party clearing broker mutually acceptable to Cetera
Adviser, FDxA and Chandler.

Generally, Chandler arranges for all securities transactions in Folio Dynamix Program accounts through the
sponsoring party subject to best execution considerations described above. If Chandler determines that best
execution considerations require trading with brokers other than the sponsoring party or client custodian, clients
could incur additional trading costs. These costs are a factor in Chandler's best execution analysis.

ITEM12A.1: RESEARCH AND OTHER SOFT DOLLAR BENEFITS

Chandler's soft dollar policy prohibits us from entering into third party soft dollar arrangements. The term Soft
dollars generally refers to arrangements whereby a discretionary investment adviser is allowed to pay for and
receive research, research-related or execution services from a broker-dealer or third-party provider, in addition
to the execution of transactions, in exchange for the brokerage commissions from transactions for client
accounts.

As disclosed in Item 4D of this Brochure, clients participating in the Schwab Managed Account Select wrap fee
program are required to utilize Schwab as the custodian of their assets being managed within that program.
Although participating clients are required to establish accounts at Schwab, it is the client’s decision to custody
assets with Schwab. Chandler is independently owned and operated and not affiliated with Schwab.

Schwab Institutional provides Chandler with access to its institutional trading and operations services, which are
typically not available to Schwab retail investors. These services generally are available to independent
investment advisors at no charge to them so long as a specified minimum, generally $10 million, of the advisor's
clients' account assets are maintained at Schwab Institutional.

These services are not contingent upon our firm committing to Schwab any specific amount of business (assets
in custody or trading commissions). Schwab's brokerage services include the execution of securities
transactions, custody, research, and access to mutual funds and other investments that are otherwise generally
available only to institutional investors or would require a significantly higher minimum initial investment,

For our client accounts maintained in its custody, Schwab generally does not charge separately for custody
services but is compensated by account holders through commissions and other transaction-related or asset-
based fees for securities trades that are executed through Schwab or that settle into Schwab accounts.

Schwab Institutional also makes available to our firm other products and services that create a benefit to
Chandler but not a direct benefit to our clients’ accounts. Many of these products and services are used to
service all or some substantial number of our client accounts, including accounts not maintained at Schwab.

Schwab's products and services that assist us in managing and administering our clients' accounts include
software and other technology that:

* provide access to client account data (such as trade confirmations and account statements)
* facilitate trade execution and allocate aggregated trade orders for multiple client accounts;

= provide research, pricing and other market data;

= facilitate payment of our fees from clients' accounts; and

= assist with back-office functions, recordkeeping and client reporting.

3

Schwab Institutional also offers other services intended to help us manage and further develop our business
enterprise. These services include:

*  compliance, legal and business consulting;
* publications and conferences on practice management and business succession; and
* access to employee benefits providers, human capital consultants and insurance providers.

Schwab can make available, arrange and/or pay third-party vendors for the types of services rendered to
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Chandler. Schwab Institutional may discount or waive fees it would otherwise charge for some of these services
or pay all or a part of the fees of a third-party providing these services to our firm. Schwab Institutional also
provides other benefits such as educational events or occasional business entertainment of our personnel. In
evaluating whether to recommend or require that clients custody their assets at Schwab, we take into account
the availability of some of the foregoing products and services and other arrangements as part of the total mix of
factors we consider and not solely on the nature, cost or quality of custody and brokerage services provided by
Schwab, which creates a potential conflict of interest. However, Chandier has a fiduciary responsibility to always
place client interests before our own and will only recommend Schwab to clients where we believe it would
beneficial to those clients.

Additionally, when placing trades with brokers, there are times when Chandler places certain trades with a third
party broker that is providing brokerage and research services to us (“Research Broker”). Brokerage and
research services provided by Research Brokers can include, among other things, effecting securities
transactions and performing services incidental thereto (such as clearance, settlement and custody) and
providing proprietary research (i.e., created by the Research Broker). The research can pertain to the economy,
industries, sectors of securities, individual companies, statistical information, political and/or developments,
creditand risk measurement, and/or performance analysis. In selecting a broker for trade placement, Chandler
can place transactions with Research Brokers that charge commissions/transaction costs/mark-ups that are in
excess of that which another broker might have charged for effecting the same transaction, in recognition of the
value of the brokerage and/or research services provided by the broker. This practice is commonly referred to as
“soft dollars” and is permissible under Section 28(e) of the Securities Exchange Act of 1934, so long as certain
conditions are met. In some cases, the research provided by Research Brokers is not utilized by Chandler and
in other cases, it can be used in servicing any or all of our clients. In other words, there can be certain client
accounts that benefit from the research services, which did not make the payment of commissions/transaction
costsimark-ups to the Research Broker providing the services. This is allowed under Section 28(e); however the
receipt of brokerage and research services from any broker executing transactions for our clients will not result
in a reduction of our customary and normal research activities. Also, the receipt of this type of research can be
deemed to be the receipt of an economic benefit by us, and although customary, creates a conflict of interest
between Chandler and our clients. Therefore, we are providing these disclosures as we believe clients should
understand the issues surrounding soft dollars. In addition, we only place trades where we feel best execution
can be obtained, taking into consideration all factors surrounding the transaction and not just research received.

ITEM 12A.2: BROKERAGE FOR CLIENT REFERRALS

Chandler does not direct brokerage in exchange for client referrals.

ITEM 12A.3: DIRECTED BROKERAGE

Chandler’s policy and practice is not to accept advisory clients’ instructions for directing client's brokerage
transactions, however from time to time, Chandler accepts written direction from a client regarding the use of a
particular broker-dealer to execute some or all transactions for the client's account(s). In these circumstances,
clients should understand that: (1) we do not negotiate specific brokerage commission rates with the broker on
client’s behalf, or may not seek better execution services or prices from other broker/dealers and, as a result, the
client may pay higher commissions and/or receive less favorable net prices on transactions for their account
than might otherwise be the case; (2) transactions for that account generally will be effected independently
unless we decide to purchase or sell the same security for several clients at approximately the same time (block
trade), in which case we may be able to include such client’s transaction with that of other clients for execution if
at the same broker; and (3) conflicts may arise between the client's interest in receiving best execution with
respect to transactions effected for the account and Chandler's interest in receiving future client referrals from
that broker. Therefore, prior to directing us to use a specific broker-dealer, clients should consider whether,
under that restriction, execution, clearance and settlement capabilities, commission expenses and whatever
amount is allocated to custodian fees, if applicable, would be comparable to those otherwise obtainable. Clients
should understand that they might not obtain commissions rates as low as might otherwise be obtain if we had
discretion to select other broker-dealers.

ITEM 12B: AGGREGATING CLIENT TRADES

Order aggregation is the process of adding together or “blocking” orders to purchase and sell the same security
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as one large order. Chandler will aggregate or “block” trades where possible and when advantageous to clients.
This blocking of trades permits the trading of aggregate blocks of securities composed of assets from multiple
clientaccounts and in some cases, employees and other proprietary accounts so long as transaction costs are
shared equally and on a pro-rata (or other fair and reasonable) basis between all accounts included in any such

block.

Block trading may allow us to execute trades in a timelier, more equitable manner, at a better overall price.

Chandler will aggregate trades for itself or for its associated persons with client trades, providing that the
following conditions are met:

1)

9)
10)
11)

12)

Chandier's policies for the aggregation of transactions shall be fully disclosed in this Form ADV Part
2A and separately to Chandler's existing clients (if any) and the broker-dealer(s) through which such
transactions will be placed;

We will not aggregate transactions unless aggregation is consistent with our duty to seek best
execution and the terms of Chandler’s investment advisory agreement with each client for which
trades are being aggregated:;

No participating account will be favored over any other account; each account that participates in an
aggregated order will participate at the average price for all the aggregated order, with transaction
costs shared pro-rata, when applicable, on each account's participation in the transaction;

Chandler will enter aggregated orders into our Order Management System (“OMS”), specifying the
participating accounts and how we intend to allocate the order among those accounts;

If the aggregated order is filled in its entirety, it will be allocated among participating accounts in
accordance with the allocations entered into the OMS: if the order is partially filled, it will be allocated
pro-rata based on the allocations entered into the OMS;

If the security is purchased from multiple dealers at different prices and is to be allocated among
multiple accounts, it will be allocated using a weighted average method;

Allocations for an aggregated order should constitute no less than 0.50 of 1% (50 basis points) of a
selected portfolio. If a proposed allocation would amount to less than 0.50 of 1% (50 basis points) of
the selected portfolio, it may be allocated to a more appropriate account different from that specified in
the OMS as long as all client accounts receive fair and equitable treatment and the reason for the
different allocation is explained in a manner consistent with the procedures listed in number 8 herein;

Notwithstanding the foregoing, the order may be allocated on a basis different from that specified in
the OMS if all client accounts receive fair and equitable treatment and the reason for the different
allocation is explained in writing and is approved in writing by appropriate supervisory personnel no
later than one hour after the opening of the markets on the trading day following the day the order was
executed,;

Chandler will receive no additional compensation of any kind as a result of the proposed aggregation;
Individual investment advice and treatment will be accorded to each advisory client.

Chandler's books and records will separately reflect, for each client account, the orders of which are
aggregated, the securities held by, and bought and sold for that account.

Funds and securities for aggregated orders are clearly identified on Chandler's records and to the
broker-dealers or other intermediaries handling the transactions, by the appropriate account numbers
for each participating client.

There are times when Chandler does not aggregate trades when we have an opportunity to do so. Portfolio
managers choose not to aggregate trades in the foliowing situations:

Non-discretionary clients: An advisory client electing not to grant investment discretionary authority to
Chandler is advised that trades done in his/her account may be executed subsequent to trades effected
in discretionary accounts due to the additional time involved in obtaining the required client approval
prior to executing any trade in such non-discretionary client accounts. Consequently, we may not be
able to aggregate these trades with other discretionary trades which may result in a difference in the
price per share/bond of a given security and the commission rates paid.
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* Client direction: While rare, an advisory client may choose not to have their trades aggregated or may
have cash flow needs that prevent Chandler from aggregating a trade with other pending orders.
Consequently, we may not be able to aggregate these client trades with other client trades which may
result in a difference in the price per share/bond of a given security and the commission rates paid.

* Portfolio Manager’s discretion: Portfolio managers may choose to trade certain strategies at the
same time while waiting to trade others. The timing of the trades and determination of which strategy to
trade is dependent on market conditions.

Additionally, not all portfolio managers will trade their client accounts at the same time and there may be
timing differences for trades executed by different portfolio managers. Accordingly, we may not be able
to aggregate all trades executed independently by our different portfolio managers, which may result in a
difference in the price per share/bond of a given security and the commission rates paid.

ITEM 13A: PERIODIC ACCOUNT REVIEWS

FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT

While the underlying securities within client accounts are continually monitored and reviewed at least monthly in
the context of each client's stated investment objectives and guidelines. More frequent reviews may be triggered
by material changes in variables such as the client's individual circumstances, liquidity requirements, credit
analysis or the market, political or economic environment.

These accounts are reviewed by our Chief Investment Officer and Portfolio Managers.

WRAP FEE PROGRAMS

Program clients should refer to the selected Sponsor's Wrap Fee Program Brochure and, if applicable, the
independent advisor's disclosure document for information regarding reviews performed by the sponsor or
independent advisor and the frequency of reviews conducted on the client's Program account(s).

CONSULTING SERVICES

While reviews may occur at different stages depending on the nature and terms of the specific engagement,
typically no formal reviews will be conducted for Consulting Services clients unless otherwise contracted for.
Such reviews will be conducted by the client's account representative.

ITEM 13B: OTHER REVIEWS

Chandler reviews accounts on a periodic basis as described above in Item 13A of this brochure.

ITEM 13C: REPORTING

FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGMENT

In addition to the monthly account statements that non-wrap clients receive from their custodian and
confirmations of transactions that they receive from the executing broker-dealer, we provide written monthly
reports summarizing account performance, balances and holdings, transactions, income earned and cash flow
expected for the next 365 days.

WRAP FEE PROGRAMS

Program clients should refer to the selected Sponsor's Wrap Fee Program Brochure and, if applicable, the
independent advisor's disclosure document for information regarding the content and frequency of reports
provided by the sponsor or independent advisor to the client, if any. Chandler does not send any reports or
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account statements to wrap fee program clients.

CONSULTING SERVICES

These client accounts will receive written reports as contracted for at the inception of the advisory engagement.

ITEM14A: OTHER COMPENSATION

As outlined in Item 12A of this Brochure, certain indirect economic benefits are received by Chandler for clients
that custody their assets with Schwab. While Chandler and its employees endeavor at all times to put the
interest of our clients first, clients participating in the Schwab wrap programs should be aware that receipt of this
indirect additional compensation creates a potential conflict of interest. However, Chandler has a fiduciary
responsibility to always place client interests before our own and wil only recommend Schwab to clients where
we believe it would be beneficial to those clients.

ITEM14B: CLIENT REFERRALS

Chandler's policy and practice is not to enter into arrangements to pay referral fees to independent persons or
firms ("Solicitors") for introducing clients to us. Compensation paid to certain related persons of Chandler takes
into consideration an overall assessment of predetermined objectives in addition to other defined criteria.
Notably, this firm practice does not impact the advisory fees paid to Chandler by any client.

Chandler does not take custody or possession of the funds or securities that a client has placed under our
management. Each client shall appoint a Qualified Custodian (“custodian”) to take and have possession of their
assets. The fees expressed in the “Fees and Compensation” section (item 5A) of this Brochure do not include
fees a client will incur for custodial services.

Fromtime to time, Chandler recommends a custodian to clients who do not have an existing custodian
relationship established. Among others, Chandier generally recommends (in alphabetical order) Bank of
America, Bank of New York/Melion, Charles Schwab & Co., Union Bank, US Bank or Wells Fargo. Some of the
above mentioned custodians offer special pricing for institutional or municipal clients of Chandler. Chandler does
not receive any compensation from the custodians we refer our clients to. The rates offered by the custodian can
be based on the size of the portfolio or type of account opened. Client retains full discretionary authority over the
selection of the custodian to be used.

Direct Debiting of Fees

Aithough Chandler does not take custody or possession of the funds or securities that a client has placed under
its managernent, Chandler is deemed by the SEC to have custody of those accounts where fees are debited
directly from the client’s custodian bank account. We previously disclosed in the "Fees and Compensation”
section (ltern 5) of this Brochure that our firm directly debits advisory fees from client accounts.

As part of this billing process, the client's custodian is advised of the amount of the fee to be deducted from that
client's account. On at least a quarterly basis, the custodian is required to send to the client a statement showing
all transactions and holdings within the account during the reporting period, in addition to any advisory fees paid.

Because the custodian does not calculate the amount of the fee to be deducted, it is important for clients to
carefully review their custodial statements to verify the accuracy of the calculation, among other things. Clients
should contact us directly if they believe that there may be an error in their statement.

In addition to the periodic statements that clients receive directly from their custodians, we also send account
statements directly to our clients on a monthly basis. While Chandler makes every effort to provide accurate
statements, we urge our clients to carefully compare the information provided on our statements to statements
provided by their custodian in order to ensure that all account transactions, holdings and values are correct and
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current.

Generally, clients hire us to provide discretionary asset management services; however we do provide our
services on a non-discretionary basis, if requested by a client. '

Our discretionary authority includes the ability to do the following without first obtaining approval from the client:

* Determine the security to buy or sell;
* Determine the amount of the security to buy or sell; and
* Determine the price at which to buy or sell the security;

Clients give us discretionary authority when they sign a discretionary client agreement with our firm, and may
limit this authority by giving us written instructions. Such limitations are typically outlined in a client's investment
policy statement and may include restrictions on maturity or ratings, issuer or sector concentration limitations,
among others. Clients may also change/amend such limitations by once again providing us with written
instructions. Chandler reserves the right to decline acceptance of any client account.

ITEM17A: PROXY VOTING

We vote proxies for the securities held in client accounts where the client has given us authorization to do so. All
clients retain the right to vote their own proxies should they choose to do so. Clients can exercise this right by
instructing us in writing to not vote proxies in their account and instructing their custodian to send proxies directly
to their attention.

We will vote proxies in the best interests of our clients and in accordance with our established policies and
procedures. Our firm will retain all proxy voting books and records for the requisite period of time, including a
copy of each proxy statement received, a record of each vote cast, a copy of any document created by us that
was material to making a decision how to vote proxies, and a copy of each written client request for information
on how the adviser voted proxies. If our firm has a conflict of interest in voting a particular action, we will notify
the client of the conflict and retain an independent third-party to cast a vote.

Clients may obtain a copy of our complete proxy voting policies and procedures by contacting Nicole Dragoo,
our Chief Compliance Officer, by telephone, email, or in writing. Clients may request, in writing, information on
how proxies for their shares were voted. If any client requests a copy of our complete proxy policies and
procedures or how we voted proxies for their account(s), we will promptly provide such information to the client.

We will neither advise nor act on behalf of the client in legal proceedings involving companies whose securities
are held in the client’s account(s), including, but not limited to, the filing of “Proofs of Claim” in class action
settlements. If desired, clients may direct us to transmit copies of class action notices to the client or a third
party. Upon such direction, we will make commercially reasonable efforts to forward such notices in a timely
manner.

With respect to ERISA accounts, we will vote proxies unless the plan documents specifically reserve the plan
sponsor’s right to vote proxies. To direct us to vote a proxy in a particular manner, clients should contact Nicole
Dragoo by telephone, email, or in writing.

You can instruct us to vote proxies according to particular criteria (for example, to always vote with
management, or to vote for or against a proposal to allow a so-called "poison pill" defense against a possible
takeover). You can also instruct us on how to cast your vote in a particular proxy contest by contacting Nicole
Dragoo by mail at 6225 Lusk Boulevard, San Diego, CA 92121 or by email at Compliance@chandlerasset.com.
These requests must be made in writing.
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ITEM17B: WHERE CLIENT RETAINS RIGHT TO VOTE PROXIES

For accounts where we do not vote proxies, Chandler may provide investment advisory services relative to client
investment assets. Clients maintain exclusive responsibility for:

1) Directing the manner in which proxies solicited by issuers of securities beneficially owned by the client
shall be voted, and

2) Making all elections relative to any mergers, acquisitions, tender offers, bankruptcy proceedings or other
type events pertaining to the client’s investment assets; and

3) Instructing each custodian of the assets to forward to the client copies of all proxies and shareholder
communications relating to the client’s investment assets.

We may provide clients with consulting assistance regarding proxy issues if they contact us with questions at our
principal place of business.

ITEM 18A: FINANCIAL STATEMENT REQUIREMENT

Under no circumstances do we require or solicit payment of fees in excess of $1200 per client more than six
months in advance of services rendered. Therefore, we are not required to include a financial statement.

ITEM 18B: FINANCIAL CONDITION

Chandler has no financial conditions to disclose that would impair its ability to meet contractual and fiduciary
obligations to clients.

ITEM18C: BANKRUPTCY DISCLOSURE

Chandler has never been the subject of a bankruptey petition.
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