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Letter of Interest~· County of Mendocino 

To Whom It May Concern: 

With this letter, the Mendocino County Health and Human Services Agency (HHSA) 
hereby expresses our commitment to act as the administrative entity on behalf of the 
Mendocino County Homeless Services Continuum of Care (MCHSCoC, CA-509) for the 
California Emergency Solutions and Housing (CESH) funding opportunity available as a 
result of SB 850 (Chapter 48, Section 4, Statutes of 2018). 

Mendocino County HHSA will distribute funds from this allocation as directed by the 
MCHSCoC Governing Board, according to the requirements and eligible activities of 
CESH funding. Both Mendocino County HHSA and the MCHSCoC are committed to 
supporting activities and projects that adhere to California's Housing First Policies. 

Please see the attached Draft Resolution and Board Agenda Summary, scheduled for 
approval by the Board of Supervisors on November 13, 2018, aclmowledging our 
commitment. 

Yours truly, 

~At~ 
"--Tammy Moss Chandler, Director 

Mendocino County Health and Human Services Agency 

HHSA Office of the Director 747 S. State St., Ukiah, CA 95482 Tel 707.463.7823 



Estimated Budaet and Goals §50490.3(a)(5} CoC Service Area Allocation requested §50490.2: I $927,448 

Activity #1 Rental assistance, housing relocation & stabilization services to ensure housing affordability to individuals experiencing homelessness or who are at risk of homelessness. Projected administrative costs §50490.2(b):I 

Activity #2 Operating subsidies in the form of 15-year capitalized operating reserves for new and existing affordable permanent housing units for homeless individuals and/or families. Instructions: 
i-:-A.:.:c:.:ti:.:v.:.:ite:.y..::#=3+F:.cle:.:x.:.:ib;;.:le:;;h,,,o..:uc::s;:.in:cg;:.s:.:u:.:b-s7id.,.y""f:-un""d"."s-:f:-o""r 1""o"'"ca'-:l-p_ro..c.gc.ra"'m-s=th"'a"."t e""s-'ta"'b:.:li;...sh""'"o:..:r s"'u""p"'p..:o..c.rt:cth-e=pr:...o:::v.:.:is:...io"'n.:;;o:.:f:cre"'n-'-ta"'1.:cs..;:ub;:.s:cid,-ie"'s"1"n"'p::.e:.:rm;...a:.;n.:.:e:..:n:.:t :;;ho"'u..:s:cinc:g:..t.:.:o::.a.:.:s..:si"st..:h:.:o..:m:..e;:.le:.:s.:.:s.:.:in:..:dc::iv:.:id..:u::;a:.:ls:.:&.:.:.:.:fa::;mccic.:lie:.:s.:...---------------------lcomplete the following chart by listing the anticipated estimated amounts to be used for 
i-:-A.:.:c:.:ti:.:v.:.:itye:...::#.;;;4+0.:.:p:ce:.:rac.:t'-ln"g"s:..:u"pp"'o"'rt=fo""r-e"'m-e-r""ge_n_c-y""h""o-us""in.,_g-:-'in""1e-rv--e-n"'ti"on-s""i""nc'"1"'udc:in""g-"--bu.:..t'"n-'-o-'-t ""lim=ite;...dc.t:.:o..c.: :.:na"v"ig...;ac.ti.:.:o::.n"'c"'en..;:t;:.er:.;s;..., "'st.:cre;...e"'t"'o..:ut"'re"'a"'c"h.:.:, a.:..n;...d:cs:.:hcce"'1te"'r..:d..:iv:.:e.:cr.;,si"'on.:.:.==========---------------------lthe specific eligible activities the AE and/or local partner will carry out with the allocation 
i-:-==e:...::..;....i1-:S:.cy:.:st.:.:e;;.:m:cssas..:uc::pc.poc.rt':'-:-fo"-r-a::ccccti,--vi°'tie"'s-n-:-e""c-e-ss-a::crycc';-to-m-,ai-:n;-:ta7in-a-co-m"'p'-r':-e,'he""n-s7iv-e'-;h-'o"'m"'e'cle""s;...s"s'-e"'rv7ic"e"'s"'a:.:nc;d.c.h.co.:.:us-':in:.:g'--':de"=1:-iv:.:eryc..c.s.:.:ys'-:t:.:em=-, 7in.:.:c""1u""d,"·n"'g'::C:-o"'o;...rd7.'in:ca.:cte..::d-,-E=n-:t:-ry-S=y-s"'te-m---:-(C""E=s=):-d7a"'ta-,-a-n---,d""H""o-m-e"'le-s-s""M""a_n_a_g_e_m_e-nt:--l:-n.,-fo-rm-at"'io-n--,S"'y-s7te-m-::(H-::M=1s"')---Jrequested above. Describe each activity and the experience the AE or local partner has 

Activity #S reporting, and homelessness planning activities. administering it. Identify numerical goals and performance measures to be used to 
i-:-==e:...::-=-ii===e....====~=-='-':-:~""::-'::"':-="--:'-------,--,----.,.---,.,.--,,-----,,---,---c-:--,.,:-:=----:---,-----,--,---,--,----:::----:---,--,::-::--:-------------------------levaluate success in implementing each eligible activity. Certify that each activity will be 
1-'A=ct:;.iv.:.;i::;ty,_#::.;6:;a'+=D:.:ec.:.ve::lcco,:.p..:o.:..r;:.upc.d:;a:.;t;:.e...;a,...c_E-':S'7, i"-f_th...,e_C_o-'C'-;d:-o_e_s7n'-o,...t_ha,..v7e_a_s~y':cs":te"-m'::--in'cp:'la":c:'e_t"h"'at:-m"'e'-e"t.:..s-:;th':-e;...a"'p"'p"'lic"a:;;.b-:le_H=U7D...,r"-eq"'u:;;.ir..:.ecc.mc.ce;.;.nt:.:s,_, a:;.s;....:.;se"t-"fo:crt.ch.c..1::.;·n...;S:..:e:;;.c.c.tio:cn.:..;:.ll.ccEc...3:.;.A;_;_:oc.f.c.th.:.:e..cN..:.O:..F-'A-'.;.....------------------------Jadministered consistent with Housing First as described in §11.G of the NOFA. 
Activity #Sb Development of a plan addressing actions to be taken within the CoC service area if no such plan exists. 

Eligible Jimviilf,s 
§50/JS>!ll.Liilal 

Prior Expefii;,1112 

§50490.3(aj(2jfJi.E.B» 

Activity 
#1 

Activity 
#3 

Activity 
#4 

AcfivHy 
#5 

$99,000 

S220,000 

$514,800 

$47,688 

$46.000 

Total: $927,488 

10.7% 

23.7% 

65.6% 

Describe Activity and prior AE experience administering Activity 

If no relevant experience, describe activity and prior experience of local 
government or other entity In CoC service area that AE will partner with to 

administer activity 
Funding under this activity wil be used to support families in keeping household members off MCHSCoC will direct !he AE to distribute CESH funds to COC partner agencies providing 
the streels. Specific uses may include, but are not limited to: cash assistance to make space in services to the target populations. Distribution will be made according to a referral process 
a home (such as a garage, adding ramps or ADA accessories for restrooms etc) habitable, established by the COC Proffessional services will be used for any addmon of ADA 
and bridge funding to keep a household member in the home during the process of identifying components or other improvements.Providing this type of support is reliant on knowledge of 
and applying for benefits or entitlements Additionally, funds under this activity will be used to clients, often through relationships, The COC will rely on partner agencies wilh a strong history 
assist in housing relocation expenses and rental assistance as appropriate. These activities of engaging individuals on a level that allows for information about these needs to be 
wlll be focused on those at-risk of and/or recently becoming homeless as the COC sees this as discussed. 
prevention and diversion as well as early intervention However, no one will be excluded 
because they have been homeless longer than 6 months. The AE has extensive experience in 
this area through GA/EFAS and as the Administrator of Whole Person Care funds. However, 
the AE will distribute funds as directed by the COG which may designate sub-contractors for 
this activity. 

As directed by the COC, the AE will distribule funds under this activity in collaboration with the 
Public Hous·mg Authority (PHA), CalWORKS, the Department of Social Serv·1ces and other 
partners to ensure that local resources are used efficienlly and clients receive the maximum 
support available to assist their transition into sustainable permanent housing. 

Maintaining housing once it has been accessed is an ongoing issue in Mendocino County. The 
Mendocino County Homeless Services ConUnnum of Care (MCHSCoC) has discussed many 
possible solutions to this issue and agree that ongoing case/caremanagement support is the 
most likely to be successful Whenever possible, staff funded for this activity will be integrated 
into the client's inter-disciplinary team prior lo a transition to permanent housing. When 
billable, mandated or other short-term services are terminated, staff in this activity will continue 
to support the client through the transition into permanent housing, providing nan.billable 
services necessary to maintaining stability. Possible activities include: transportatioon to 
medical or other appointments, meetings, classes or groups; peer support through the 
navigation of any legal educational, employment or other challenging situations that are 
particularly stressful, or likely to trigger a relapse into homelessness. Staff will support clients 
currently, formerly or at-risk of homelessness. Estimated length of services for each client is 4 
months. 

Within the COC membership and represented on the COC Baord are service providers, 
·including the PHA and CalWorks, with expertise ,in working with clients under these activities. 

MCHSCoC will direct the AE to cf1stnbute CESH funds to COG partner agencies with long term 
experience in !he provision of wellness coaching, peer support and care management. or other 
professional support services increasing tthe likelihood of sustained housing. This amount of 
funcfmg wiJl provide 6 slaff lo fullfill housing mainenance support services for 2 years. 

MCHSCoC is currently in the process of changing HMIS vendors. The original system (Client A proper vendor selection process wHI be followed, resulting in contracling for new system set 
Track supported by Eccovla) was not vetted by direct services staff when originally chosen and up, transfer of existing information and services and licensing fees Vendor selection is 
so has not completely met our data collection needs. MCHSCoC is researching vendors on ultimately the dec·1sion of the COC Board 
HUD's lisl who have the experience needed to assist our HMIS and CES committees is 
building a technical system that meets HUD reporting as well as lo cal data collection needs. It 

5.1% is anticipated that it will be necessary to create bridges in the system to allow sharing of legally 
allowable clienl information in order to support interdisciplinary teamsand provide the best 
possible client services. Additionally CES hubs and resource centers with housing navigators 
Will requ·1re updated equipment to support HMIS activities. 

5.0% AE administrative costs 

30 

200 60 

240 160 

1.000 800 

0-6 months 

0-5 years 

1-10years 

5-10 years 

Pmjected Perfonnance Measures 
§50490.3[a)(5) 

Referrals from 
partners of 

25 5 
people al-risk 

70 of 
homelessness 

Eligible clients 
100 35 identified 200 

throughCES 

Number of 
clients 

successfully 
170 20 maintaining 150 

PHat6 
months post 

program 

number of 
300 600 clienl~ 200 

accessing PH 

Number of 
clients 

successfully 
maintaining 15 

PH at6 
months post 

program 

Number of 
clients eligible 

for multiple 125 
funding 
sources 

Number of 
clients 

successfully 
maintaining 130 

PH at 12 
months post 

program 

Number of 
clients 

successfully 
maintaining 170 

PHa\3 
months from 
move in date 

Number of 
clients 

successfully 
maintaining 

PH at 12 
months post 

program 

Numoero1 
clients 

accessing 
multiple 
funding 
sources 

Number of 
clients 

successfully 
maintaining 

PH at 18 
months posl 

program 

Number of 
clients 

successfully 
maintaining 

PH at6 
months from 
move in date 

fH'oC1.Siirrg(Rlf$ 

§5(),!.W.lf{,d;,O>J 

AEor 
subrecipient 

will 
administer ! activity 

1J consistent 
·c with Housing 
~ FirstNOFA 
~ §11.G? 

10 Yes 

100 Yes 

130 Yes 

165 Yes 



Coe Certification of AE Designation to Administer Funds 

By signing below, the Coe Representative certifies 
CoC to administer 2018 CESH funds. 

Maya Stuart 
Printed Name of CcC Authorized Representative 

2018 CESH 

The Mendocino County Health & Human Services Agency 

Title 
CoC Authorizeol Representative Signature 

is designated by the 

10/25/2018 
DATE 

Coe Des,5 .. ation of AE 



By signing below, the Coe Representative certifies 
CoC to administer 2018 CESH funds. 

Heather Blough 
Printed Name of CcC Authorized Representative 

2018 CESH 

Title 

The Mendocino County Health & Human Services Agency is designated by the 

Coe Co-Chair 10/24/2018 
DATE 

i-age 1 CoC De~aesnation of AE 
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Coordinated Entry Process Self-Assessment 
II 

The U.S. Department of Housing and Urban Development (HUD) 

requires that Continuums of Care ( CoC) establish and operate a 

coordinated entry (CE) process-and that recipients of CoC Program and 

Emergency Solutions Grants (ESG) program funding within the CoC's 

area must use that CE process. The requirement was established in the 

2012 CoC Program interim rule (24 CFR 578) and the 2011 Emergency 

Solutions Grants (ESG) interim rule (24 CFR 576). Details of the 
requirement, as well as additional policy considerations, are provided there 

and in several documents issued by HUD since: 

as good practice but not required. Some unique design features of CE may 

be appropriate for some subpopulations or geographic areas but are not 

universally applicable across all CoCs; these are identified as EffllM•MI 
The source document(s) for each Required item is noted in bold, and for 

each Recommended item if appropriate. 

• HUD Coor~ated Entry Notice CPD-17-01 - Notice 
Establishing Additional R~uirements for a Continuum of 
Care Centralized or Coordinated Assessment System (2017) 

• HUD Prioritization Notice CPD-16-11-Notice on 

CoCs can use this Coordinated. Entry Self-Assessment as a reference 
to hdp them identify key aspects of CE design, implementation, and 

management; compare this list against their existing CoC plans and/or 

practices to gauge the extent to which the CoC currently includes these 

elements; and as a general outline for a set of policies and procedures a 

CoC must adopt to support the ongoing management of CE processes . 

and functions. 

Prioritizing Persons Experiencing Chronic Homelessness Contents 
and Other Vulnerable Homeless Persons in Permanent 
Supportive Housing (2016) A. Planning ........................................ 1 

e Coordinated.EntryPolicyBrief(20I5) B. Access ........................................... 5 

• CoC Program interim rule: 24 CFR 578.7(a)(8) C. Assessment ................................. 10 

e ESG interim rule: 24 CFR576.400(d) D p · ·t· t· 15 . non 1za 10n ............................... . 

• HUD Equal Access rule: 24 CFR 5.105(a)(2) and 5.106(b) E. Referral. ....................................... 19 

Based on these documents, this tool identifies aspects of coordinated entry F D t M e t 22 . a a a nag men ................. .. 
that HUD has determined arel@i,(lu@d, as well as other aspects of CE 

Recommended functionality, operations, or management that it has G. Evaluation ................................... 24 



-···------·· 111111 IIIIIIIIJ1:11taa1tJ1tll 111111 

Ve!l'sion 1.1 
This document is Version 1.1, which repfa.ces the ori.gmali version posted on the HUD Exchange on January 23, 20)17. This Versfon 1.1 
reflects the following chru:J1.ges: 

1. Section A. Jl?iilllll1l.:JI!llg. Item #1 has been updated to correct the date that CoCs a.Jn~ expected to achleve full compliance -with 
Coordinated Entry requirements estalblished lby the Notice. The correct date is }anuary 23, 2018. 

2. Section C. Assessment. Item #'9 has lbeen updated to correct an earlier error m citation. The privacy jprcrtecti.ons noted m the 
.requfrement are from HlTD's Coonlimrted Entry Notice: Section II.B.12.E 

3. Section E. R.efonru.. Item #2, in ""Referral$ to Participating Projects," has bee~ moved from Required to Recommended The 
Coe's Coordinated JEmrrry policies and procedlw-es used to prioritize homeless persons within the Coe's geographlc rurea for 
referrnJl to housing and sernces must be made publicly available and must be applied consistently throughout the CoC's rurea for ruJ. 
subpopufa.ibions. HUD recommends that eadbi. CoC homeless assistance project ~so make its prioritization policies md procedures 
publicly available. That is, the requirement is at the CoC level, not the individual project level. 



Deadline for Compliance. 

1. CoC establishes or updates its coordinated entry process in full compliance with HUD requirements by 
January 23, 2018. 

Core Requirements since 2012. 

Coe Program interim rule: 24 CFR 578.7(a)(8) 

HUD Coordinated Entry Notice: Section I.B 

CoC's coordinated entry process meets the requirements (below) established by the CoC Program interim rule. 
CoC Program interim rule: 24 CFR 578.3 & 24 CFR 578.7(a)(8) 

CES covers the entire geographic area claimed by the CoC. 

CES is easily accessed by individuals and families seeking housing or services. 

CES is well-advertised. 

CES includes a comprehensive and standardized assessment tool(s). 

CES provides an initial, comprehensive assessment of individuals and families for housing and services. 

CES includes a specific policy to guide the operation of the centralized or coordinated assessment system 
to address the needs of individuals and families who are fleeing, or attempting to flee, domestic violence, 
dating violence, sexual assault, or stalking, but who are seeking shelter or services &om non-victim specific 
providers. 



-
~ - - - - - - - - -
Pl,ANNIING - - - . 

" - - - ~ -

Core Requirements. 

8. CoC, in consultation with .recipients ofEme.rgency Soh.i:cions Grants pmgram fimds v>fithin the geograph ... k 
area, has established and mnsistently follows w.rfoten standards for providing Continuum of Care assista.i.'1.ce 
w1".Jch can guide the development of form:illzed pdlides and procedmes for the coordinated entry process: 

., Written standa.rds pmvide gwdance fo.r eva!luatlng individua!ls' and families' cli.gj.ibilizy for 
assistance w1.de.r 24 CFR Pai.-r 578 . 

., Written standards pmvide gwd;ll.D.ce for determining and p.rfor.i.ti.zing which eligible individua!ls 
and famili.es will receive ttansitlona!l housing assistance. 

"' Wri.tten standairds provide gui.dance for determining and prio.ritizing which eligible individuals 
and families will .receive rapid rehousin!§ assistance. 

" Written standairds pmvide gui.dance for determining what percentage o.r amount of rent each 
program pa.rtldpant must pay while receiving rapid rehousing assistance. 

" Written standairds pmv.i.de guidance for determining and prioritizing which eligible individuals 
a.nd famili.es will! .receive p.ermanent supportive hous1.ng assistance. 

Coe 'Prngrom lnrerim rule: 24 CrR. 578.7{ a){S) 

9. CoC a.nd each ESG rectpl.ent operatingwiiliin the CoCs geographic area mµstwoi.k together to ensme the 'j~(' 
CoC's coord.inated entry process a!l.llows for coordinated screening, assessment and referrals for JESG projects .;' '\ 
consistent wii.th the vvritten standards for administering JESG assistance. , 

full Coverage. 

Coe IPll'ogll'IOlm ull1!tell'im ll'IUl!e: 24 Cf!R 578.7( a)(S) I 
IESG ill1ltelliim rnle: 24 CIFIR 576.400(d) and (e) ! 

Hll.If multipfo CoCs have joined together to use the same regional! coordinated entry process, written poHdes i D 
and procedures describe the following: I 

0 The relationship of the CoC(s) geographic area(s) to the geographic: area.(s) covered by the I 
coordinated entry proc:ess(es); and j

111

1
• 

o How the requirements of ensuring access, standa.rdmng assessments, and implementing uniform 
referral processes oc:c:ur in situations where the CoC's geographic boundaries and the geographic: 
boundaries of the coordinated entry process are different. l 

IHIUID CooD'IC!h'1lmed IEmny Notice: Section Bi.lB.1 I 
; 



11. CoC affirmatively markets housing and supportive services to eligible persons regardless of race, color, 
national origin, religion, sex, age, familial status, handicap or who are least likely to apply in the absence of 
special outreach. 

Coe Program interim rule: 24 CFR 578.93(c) 

ESG Program interim rule: 24 CFR 576.407(a) and (b) 

12. Coordinated entry written policies and procedures include a strategy to ensure the coordinated entry process 
is available to all eligible persons regardless of race, color, national origin, religion, sex, age, familial status, 
disability, actual or perceived sexual orientation, gender identify, or marital status. 

HUD Coordinated Entry Notice: Section 11.B.5 

HUD Equal Access rule: 24 CFR 5.105(a)(2) and 5.106(b) 

13. Coordinated entry written policies and procedures ensure all people in different populations and 
subpopulations in the CoC's geographic area~ including people experiencing chronic homelessness, 
veterans, families with children, youth, and survivors of domestic violence, have fair and equal access to the 
coordinated entry process. 

HUD Coordinated Entry Notice: Section 11.B.5 

\ 

Df 
\, 



- _-Pl.ANNJIING - C - - ,- :_ - - - - - -_ 

'/ - - -- ~- ~ 

Nond~scrimination. 

14" CoC has developed a.11.d operates a coordinated en tty that permits .recipients of Federal. and State funds to 
comply -.,Y.i.th applicable civil. rights and fair housing la-ws and reqwementso Recipients and su.uhrecipients 
of CoC Program and JESG Program-funded p.mJlects must comply with the nond.i.scr.hmh;iaifon and equal. 
opportunity provisions of Federal. civil rights fa.ws, .i.nclurung the fo.lillo~ing: 

" 

"' 

" 

. ,D 

Fair Housing Act pmhlb.its discriminatory housing practices based on race, color, religion, sex, 
natiorutl origm, d.i.saibility, or familial[ Status" 

Section 504 of the Rehabilitation Act prohibits discrimination on the basis of disability nndler any 
program or activity receiving Federal[ finamd.al 2SSistanceo 

Title VI of tl°lie Civil Rights Act pmhlbits discrimmatlon on 1:lbi.e ibasis of .race, color, or national 
origin u.mder any program or activity recdvmg Federal. funancial1 assistance" 

Title IT of the Americans with Disabilities Act prorulbits pub.lie :entities, whlch .i.ndudes State and 
foical1 governments, and special[ purpose distt.i.cts, from dfacr.i.m.i.naring against .individuals with 
disabilities .i.n aili. their servkes, programs, and activities, which .include housing, and housing
rdated services such as housing search and .referral ass.l.sta.c'J.c,e. 
'"'·tl "I" ,. 1 ,, • . . l D" -l-·'1 0 " ' iL "lb" " 0 0 ·11 ·1 ., JL 1: e 111 or me l--.u"nenca..11s w1u1. 1 , 1saul.!ll1t1es !2.1.ct pr:o:[11_11 ns prrvate {:nt1tJ.es -rnat own, ~ease, ana 
operate pfa.ces of publk accmn.modatirnm, wh.iidh itlldude shdters, sodaJl service establishments, 
and other public accommodations pmviirung housing, from disaim.i.naring on the basis of 
disability. 



CoC offers the same assessment approach at all access points and all access points are usable by all people 
who may be experiencing homelessness or at risk of homelessness. If separate access points are identified 
to meet the needs of one of the five populations allowable by HUD's Coordinated Entry Notice, initial 
screening at each access point allows for immediate linkage to the appropriate subpopulation access point 
(e.g. unaccompanied youth who access CES at the access point defined for adults without children are 
immediately connected to the youth-specific access point). 

HUD Coordinated Entry Notice: Section 11.B.2.a 

CoC ensures that households who are included in more than one of the populations for which an access 
point is dedicated (for example, a parenting unaccompanied youth who is fleeing domestic violence) can be 
served at all of the access points for which they qualify as a target population. 

HUD Coordinated Entry Notice: Section 11.B.2.f 

CoC provides the same assessment approach, including standardized decision-making, at all access points. 

HUD Coordinated Entry Notice: Section 11.B.2,a 

CoC ensures participants may not be denied access to the coordinated entry process on the basis that the 
participant is or has been a victim of domestic violence, dating violence, sexual assault or stalking. 

HUD Coordinated Entry Notice: Section 11.B.12.e 

CoC's access point(s) must be easily accessed by individual and families seeking homeless or homelessness 
prevention services. 

HUD Coordinated Entry Notice: Section 11.B.8 



~ . . - - - - - -A€CESS - - .- - - · -· 
- - - ~ - - :,,_ 

CoC's CE process allows emergency servkes, includL"'lg cl)) domestic 0viofonce and emergency senrkes hotl.i.nes, 
drop-ill senice programs, and emergency shdters, mduding domestic violence shelters and otl1er short-
term crisis residential progran1s, to operate with as fow barriers to entry as possible. People are a!ble to access 
emergency services, such as emergency shdter, independent of the operating hours of the system's iinta.i\:e and 
assessment processes. 

IH!JJID Ci0>10>ll'idiuirn~teidl !Eirnltll)' NIO>tice: Sedioil'!I UU.7 

CoC's written CE policies and procedures document a process by whlch pers«llns are ensured access t«ll 
emergency services during hours when the coordinated entry's intake and assessment pmcesses are nrnt 
operating. CE written policies and procedures document how CE participants are connected, as necessary, to 
comdinated entry as soon as the intake and assessment processes are operating. 

IHl!JJIO C10>oirdiil'!lt01ted !Eirnhy Notice: Secticm UUB.7.lb I 
Prevention Services. 

CoC's ~"Titt::n CE oollcies mcl Dr0ccd.i1r,es d.Dc11rD:cnt a Drocess fo-i:r persons seekL.J.g access ~o b.omclessnes2 
;orevention services~ funded ;,,viti~ ESG ilJrogram fonds ·01rou""h the ;omdinated en~,r process . If tli-:i.e CoC 
.L . .l - o;:::· ,/ .1. 

d_ .. c · - , • . . , 1, , • .1 eimes separate access pon:rts :tor uomdessness prevent1on sen"lces, -;,v.n-uren po1tc1es and proceuw-res must 
describe t..he process iby which persons are prforitized for referrals to homdessness prevention services. To the 
extent to which other (i.e .. , non ESG -funded) h.omdessness prevention senrkes participate in coordinated! 
entty processes, the policies and procedures must also describe the process by which persons will[ be 
prioritized for referrals to these programs. 

fu~~ Coverage. 

· CoC's access points cover and are accessible throughout the entirety of the geographlc area of the CoC , D 
iHliJIID Cioiol!'d!l!'llated leirntny !Niotnce: Sectnioirn iu. 1 I 

10.CoC's written coordinated entry policies and procedmes document steps taken to ensure access points, 
.if physical locations, are a.ccessib!e to indi.vidualls with disabilities, including access.i.blie physical liocations 
fur individuals who use wheelchairs, as well as peopfo in the CoC who are !east Hkelly to access homelless 
assistance. 
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11.CoC's written CE policies and procedures document steps taken to ensure effective communication with 
individuals with disabilities. Recipients of Federal funds and CoCs must provide appropriate auxiliary aids 
and services necessary to ensure effective communication (e.g. Braille, audio, large type, assistive listening 
devices, and sign language interpreters. 

HUD Coordinated Entry Notice: Section 11.B.5.c 

12.CoC's access point(s) take reasonable steps to offer CE process materials and participant instruction in D 
multiple languages to meet the needs of minority, ethnic, and groups with Limited English Proficiency 
(LEP). 

HUD Coordinated Entry Notice: Section 11.B.5.d 

Safety Planning. 

13. CoC has a specific written CE policy and procedure to address the needs of individuals an:d families who 
are fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, or stalking, but who are 
seeking shelter or services from non-victim service providers. At a minimum, people fleeing or attempting 
to flee domestic violence and victims of trafficking have safe and confidential access to the coordinated entry 
process and victim services, including access to the comparable process used by victim service providers, as 
applicable, and immediate access to emergency services such as domestic violence hotlines and shelter. 

HUD Coordinated Entry Notice: Section 11.B.10 

Street Outreach. 
' 

14.Street outreach efforts funded under ESG or the CoC program are linked to the coordinated entry process. D 
Written policies and procedures describe the process by which all participating street outreach staff, 
regardless of funding source, ensure that persons encountered by street outreach workers are offered the same 
standardized process as persons who access coordinated entry through site-based access points. 

HUD Coordinated Entry Notice: Section 11.B.6 



-
- - - - - - -- - - -

ACCE:SS- · -- - · -
- - - - - -

15. CoC's access points, if physical locations, are sited fa proximity to public transportation and other services 
to facilitate pacrtidpant access. A CoC or redpient of JFederall funds may be required to offer some vairiatim11 
-~o the process, e.g., a difEerent access point, as a reasonable accoIT<lJ!2o,rl<>tion for a pers.rm .vith dis<>ih.llides. 
]for example, a person with a mobility impairment may request a reasonable accommodation m order to 
complete the coordlh'IJ.ated entry process at a different focation. 

16.CoC's access points provide connections to mamstteam and community-based emergen.01 assistance services 
such as supplemental food assistance programs and appllcations for income assistance. 

17. CoC's access points provide virtrral!. entry where mdividuals and fa.,_"11ilies experiencing a hm.ilsmg crisis may 
present for initi.a!l assessment screening (e.g. a 211 or other hotl.Lne systems that screens and directly connects 
callers to appropriate crisis housing and servke providers in the area). 

, - C - . ' . \ . , . . ~ .__, . , . . , __ 1 • - - • 
1":).· ·oc has partnerea w1tn ne1gnbonng Cocs to create a smgie access pomt covermg tne m,.1t.iriDl-LoL reg1«Jln. 
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21{]). :&e Co~ has multiple access points. to facilitate ac~ess, coordinate entry processes, and improve the quality of,~~' 

informanon gathered for the followmg subpopwanons: ! 

'° Adults with.out children; ' 1 

"' Adults accompanied by children; 

'" Unaccompanied youth; 

'" Households fleeing or attempting to flee domestic violence; or 

e Persons at risk ofhomclessness. 

21. CoC has a "no wrong door'' approach in which a homdess family or individual. can present at any homcless 
housing and service provider in the geographic area. 

'•. _ ...... 
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Prevention Services. 

22.CoC's CE process includes separate access point(s) for homelessness prevention so that people at risk of 
homelessness can receive urgent services when and where they are needed. If separate access points for 
homelessness prevention services exist in the CoC, written CE policies and procedures describe the process 
by which persons will he prioritized for referrals to homelessness prevention services. 

HUD Coordinated Entry Notice: Section 11.B.8 

• Safety Planning. 

23. Victim service providers funded by CoC and ESG program funds are not required to use the CoC's 
coordinated entry process, but CoC- and ESG-funded victim service providers are allowed to do so. Or, 
victim service providers may use an alternative coordinated entry process for victims of domestic violence, 
dating violence, sexual assault, and stalking. 

*Note - if an alternative CE process is used for victims of domestic violence, dating violence, sexual assault 
and stalking, that alternative process must meet HUD's minimum coordinated entry requirements. 
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-ASS-ESsM-ENT . - ... · . - . - . ·. -.· 
~ ~ - -

CoC oonsistently appliiies Dne or more standardized assessment tool{s), applying a consistent process 
throughout tl1e CoC in mder to achieve fair, equitable, and equal access to senrkes 'within t..he coID...cmuruir-y: 

!iiiiJlD Coordilnlcited IE!rilIII)' !Ncoii'k:e: £eda«l)lril utiB.:2.(01 

CoGs 'Wlritten polldes a.i.'lld pmoedures describe the standardized assessment pmcess, including assessment 
infmmation, factm-s, and documentation of the criteria used for 111ruiform dedsfon-miling across access 
points arJJ.d staff. 

l 

CoC maintains wrk(en poHcies and procedures -~:tDp~o:~:~::e::::::::~~;:::::s~~~:g~::::~·3 
J,_:.,_·-~--\-~_fA __ )-,,_ __ ·' 

people out of the coordinated entry process due to perceived barriers rm housing or services, including, hut .;;:~ 
not limited to, too littlle or no income, active or a hi.story of substance abuse, domestic violence history, J 

resistance to .receiving services, the type or extent of a disability-rdated services or supports that are needed, j 
history of e1-ictions or poor credit, lease violations or history of not being a leaseholder, or criminali record. I 

_______________ H_IJ_D_· _c_o_or_~_; in_a_t_e_d_· _rern_w_'I"/_N_o_t_k:_e_:_s_e_c_t_~o_n_rr_· L_!B_)_l.'. +-j ---------_______ _J 
Assessor Trcdning. 

CoC provides training oppommities at least once annually to organizations and or staff persons at 
m-garuzations that serve as access points or admmiste.r assessments. CoC updates and distributes training 
protocols at Lea.st an..1rJ.ualiy. The purpose of the training fa to provide all staff adm..mistering assessments with , 
access to material.s that clearly describe the met..hods by which assessments are to lbe conducted with fidelity to I 
the CoC's coordinated entry wr.i.tten policies and procedures. : 

HIUD Cooll'diilnllClltedl 1Ell1lill")f Notk:e: Seciuol!'il itia. U j 



CoC's coordinated entry process training curricula includes the following topics for staff conducting 
assessments: 

.. 

• 
• 

Review of CoC's written CE policies and procedures, including any adopted variations for 
specific subpopulations; 

Requirements for use of assessment information to determine prioritization; and 

Criteria for uniform decision-making and referrals . 

HUD Coordinated Entry Notice: Section 11.B.14 

Client-Centered. · 

Participants must be informed of the ability to file a nondiscrimination complaint. I~ 
HUD Coordinated Entry Notice: Section 11.8.12.g I 

Participant Autonomy. 

CoC coordinated assessment participants are freely allowed to decide what information they provide during 
the assessment process, to refuse to answer assessment questions and to refuse housing and service options 
without retribution or limiting their access to other forms of assistance. Written policies and procedures 
specify the conditions for participants to maintain their place in coordinated entry prioritization lists when 
the participant rejects options. 

*Note - Programs may require participants to provide certain pieces of info~tion to determine program 
eligibility only when the applicable program regulation requires the information to establish or 
document eligibility. 

HUD Coordinated Entry Notice: Section 11.B.11 I 
Privacy Protections. 

CoC has established written policies and procedures concerning protection of all data collected through the 
CE assessment process. 1~ 

HUD Coordinated Entry Notice: Section 11.B.12 !., .... :,.·~ 

CoC has established written policies and procedures establishing that the assessment process cannot require 
disclosure of specific disabilities or diagnosis. Specific diagnosis or disability information may only be 
obtained for purposes of determining program eligibility to make appropriate referrals. 1 

HUD Coordinated Entry Notice: Section 11.8.12.f ! 
! 



• .-· · A:SSESiMENT . : -- - - . - - - : .· . 
:,- - - - - - - -- -- - -~~ ~ -

i ft CoC uses focally sped.fie assessment appmadies and tools that reflect the characteristics and a:,r-i.ributes of the 
CoC a.nd C!J)C partkiipamts, 

l i, CoC mes a vau.d, tested, and rcll.abfo assessment process whkh gathers only enough partidpant information 
to determme the sever.ibty of need and ellgi.lbilit1<J for housing and related services, 

:J.2, CoC mes a phased approach to assessment whlch progressively collects on.l.y enough participant mformation 
to prioritize and refer partidpants to available CoC housmg and support services, 

13, CoC employs a phased approach to assessment which segments the collectfon of participant .information into 
the follomng stages: 

., fui.tfa]. Tr.ii.age - reso1vmg the rrruned.iia'i:e housing crisis; identification of the CoC crisis response 
system as the appropriate system to address the potential partidpa,."1t's immediate needs, 

., 'Dirversfon and/rnr Prevention Screeining- examu.nation of existing CoC and participant resources 
and options that coufol lbe used to avoid entering the homeless system of care, 

\~:lsi,3 S:ervlces Intake - L-r:i.for111ati:011 n:ecessary to e:r1ro11 :11~ pardcipa:at i:::1 a crlsls t·~spo11sc project 
such as :emergenc_y shelter or D".w.'l,.er homeless assista..nce project, · 

., . Jrni.riall Assessment - information to identify a participant's housmg and service nee;ds with the 
mtent to resolve partidpant's .i.mm.ed.iiate housing crisis, 

"' Comprehensive Assessment~ information necessary to refine, darily, and verily a participant's 
housmg and homcless hi.story; lbaurriers, goalls, and preferences. Assessment information supports 
the evalluarion of participant's vull.neralbillty and pr.iioritizarion for assistance, · 

tti Nen Step/Move On Assessment - .i.nformati.on revealled or known after an Imriail Assessment is 
conduct~d when that new information may suggest a revised referral! strategy. Or, re-evalluaring 
participants who have been stably housed for some rime and who may be ready for less intensive 
.ilmusing md service strategies, 

14, CoC employs a Housing Frrst oriented assessment process whlch is focused on rapidly housing partidpa..nts 
without preconditfons, 



Assessor Training. 

15.All staff administering assessments use culturally and linguistically competent practices, including the 
following: 

0 CoC incorporates culrural and linguistic competency training iato the required annual training 
protocols for participating projects and staff members; and V .t.\ S, 

. \\!,Q____()-; 
• Assessments use culturally and linguistically competent questions for all persons that reduce •. ---+--~TI?' 

cultural or linguistic barriers to housing and services for special populations. 

16.All assessment staff are trained on how to conduct a trauma-informed assessment of participants. Special 
consideration and application of trauma-informed assessment techniques are afforded victims of domestic 
violence or sexual assault to hdp reduce the chance of re-traumatization. 

17.AII Assessment staff are trained on safety planning and other next step procedures if safety issues are identified 
in the process of participant assessment. 

Client-Centered. 

18.Physical assessment areas are made safe and confidential to allow for individuals to identify sensitive 
information or safety issues in a private and secure setting. 

19 .Assessment questions are adjusted according to specific subpopulations (i.e. Youth, Individuals, Families, 
and Chronically Homeless) and responses to questions. For example, if a participant is under the age of 18 
questions related to Veteran status and experience with the armed services can be skipped. 

20.Assessment questions and instructions reflect the developmental capacity of participants being assessed. 

21. CoC's assessment process incorporates a person-centered approach, including the following: 

• Assessments are based in part on participant's strengths, goals, risks, and protective factors. 

• Tools and assessment processes are easily understood by participants. 

• Assessments are sensitive to participants' lived experience. 

• Participants are offered choice in decisions about location and type of housing. 

0 Participants are able to easily understand to which program they are being referred, what the 
program expects of them, what they can expect of the program, and evidence of the program's 
rate of success. 

~ 

D .. Lh f1DU <3. ~ 



:."ssesiM.EN1' · · · ·. _· · ·". ·. · ·. · ·, · 
- -- - - - -- - - - ' - - - - -

22. CoC in.dudes r:dev&"JJ.t m.ainstrea."'ID. service providers in the fo.l.lowing acthitles: 

" Iclent1f),ing people at risk ofhomdessness; 

"' Fadlli.tating referralls to and from the cool!'din.ated entry process; 

" AJi.grung prfor.i.tlzati.on criteria where applkalble; 

"' Coordinating senrkes and assistance; and 

.. Conducting activities rdated to col!lltinual process improvement. 

23. CoC has estabH.shed writte!!)l CE polldes and procedures describmg how each participating mainstream 
housmg and senrke pmvider will pamdpate, mcludin.g the process by which referrals will be made a.11d 
received. 

Assessment !Process. 

25. CoC allllows Veteran Affail!'s 0/A) partners to conduct assessments and make direct placements into any 
homeless assistance program, with the method for domg so mcluded m the CoC's coordinated entry pol.ides 
and procedwres and written standards for affected progirams. 

Street Outreach. 

!D-!. _j 

D 

26. Street outreach activities incorporate the assessment process~ or whole, mto street outreach activities or .... !Li.k' 
separate the assessment process so that.it is onlly conducted ib~sment workers who are not part of street 
outreach efforts. 



Core Requirements. 

CoC uses the coordinated:tii!~.piocessio:pnori®!tiQ~~fS_sipirs,~riiwi~-th~:c;:o§:'s.g~b~phic area: 

0 Prioritizationi~J~~~1;1~iiiR~~G:@if:jg~@l~f?~~Ef?f~i:~fia=tli~t'af{~<tsumented, made 
publicly availaole aiia'applied consistently throughmii: the GiCfor all populations. 

_,.,.-,·········c --,.-. . J 
~ CoC's written policies and procedures include the factors and assessment Jfil~an9n wi-ih which:'T 

,pr]Qri~J:i<>ti#tf4§!~11§ are made. J 

• e6C~sp~ioriiliation policies and procedures are consistent with CoC and ESG written standards . 
under 24 CFR 578(a)(9) and 24 CFR 576.4. 

*Note - Refer to HUD Prioritization Notice: CPD-16-11 for detailed guidance on prioritizing persons 
experiencing chronic homelesmess and other vulnerable homeless populations in permanent supportive 
housing. 

HUD Coordinated Entry Notice: Section 11.B.31 

CoC's written CE policies and procedures include the factors and assessment information with which I~ 
prioritization decisions are made for all homeless assistance. 

HUD Coordinated Entry Notice: Section 11.B.3 

Emergency Services. 

CoC's written CE policies and procedures clearly distinguish between the interventions that will not be 
prioritized based on severity of service need or vulnerability, such as entry to emergency shelter, allowing 
for an immediate crisis response, and those that will be prioritized, such as permanent supportive housing 
(PSH). 

HUD Coordinated Entry Notice: Section 11.B.7 



I 
• I 

--

v ' ~ ·p-11·0111rri·zAillON - - - - , -• - - - • -• 
CoC does not use data collected &om the assessment process to discriminate m prfo.ritize househokls for 
housing and services on a pmtected basis, such as race, mfor, rdigfon, natfonall origill, sex age, familial status, 
&sab.llir-y, actual or peocehred se,rual o,dentatkrn1, g:en<ler identify or marita!l status. CoC's ,vritten polldes ar1d 
pmcedmes for CE document how determmmg elligibility is a different process than prioritization. 

'i:ll/ote - In certain circumstances sor,ie projects may use disability statz,z.s or other protected class 
inforr1tation to limit enrollment, but only if Federal or State statute explicitly allows the limitation 
(e.g. HOPWA-fonded projects rrMy on!, serve participants who are HJV..,.IAJDS). 

l 

km-,-, ' '% ' . 

!HIIUIID Coordl!!l'llafe<dl 1Ei1litn'y Notice: Sedtions I.D (Cmd !i.iB.:2.g(2) I 
CoC's 'Jvritten CE poll.ides and pmcedmes documel!Jlt pmcess for pa.rtidpants to file a l!Jlondliscr.mtl,_'1.ation 
complaint. 

!H~ID Cocm::li!l'l:cilted !Ell'ltl!Y Notuce: Sedion itJB.112.g I 
CoC's written pol.ides ai.TJ.d procedures document condlitk,ru under which parridpants maintain their place in \ '~ 
:::om·dL'"ls:~ed e::it:r:::-"- priorltizatk,n lhts 0,vhen ±e partic:ipa._11t r-eiec,:s referral D!'tkins, · -~ 

l-Hm Coordina:red Entry Notice: .Sedlon H.E.9 I 

Prioritization Ust. 

ff the CoC manages prioritization order usmg a "Prforiitization List," CoC extends the same Hl\ilS data 
privacy and security protections prescribed by HUD for HMIS practices ill the HMIS Data and Teclmkal 
Standards. 

Prevention Services. 

If separate access pomt(s) for homdessness p.reventi.on services exist ill the CoC, 'livritten CE policies and 
procedures describe the process by wh.i.dh. persons will be prioritized fur referralts to homdessness prevention 
services. 



10. CoC has established a community-wide list of all known homeless persons who are seeking or may need 
CoC housing and services to resolve their housing crisis. The community-wide list generated during the 
prioritization process, variously referred to as a "By Name List," ''.Active List," or "Master List," provides an 
effective way to manage an accountable and transparent prioritization process. 

Prioritization Factors. 

11. CoC uses any combination of the following factors to prioritize homeless persons: 

• Significant challenges or functional impairments, including physical, mental, developmental, 
or behavioral health challenges, which require a significant level of support in order to maintain 
permanent housing. 

0 High utilization of crisis or emergency services to meet basic needs. 

0 Extent to which persons, especially youth and children, are unsheltered. 

0 Vulnerability to illness or death. 

0 Risk of continued homelessness. 

0 Vulnerability to victimization, including physical assault, trafficking, or sex work. 

HUD Coordinated Entry Notice: Section 11.B.3 

Prioritization Process. 

12. CoC identifies a prioritization entity, agency, or other decision-making entity empowered by the CoC to 
manage the process of determining and updating participant prioritization for available CoC housing and 
supportive services. 

13. In cases where the assessment tool does not produce the entire body of information necessary to determine {"1/ 
a household's prioritization, either because of the nature of self-reporting, withheld information, or ~ 
circumstances outside the scope of assessment questions, the CoC allows case workers and others working 
with households to provide additional information through case conferencing or another method of case 
worker input. 

14.CoC maintains a prioritization list such that participants wait no longer than 60 days for a referral to D 
housing or services. If the CoC cannot offer a housing resource to every prioritized household experiencing 
homelessness within 60 days or less, then the CoC adjusts prioritization standards in order to more precisely 
differentiate and identify resources for those households with the most needs and highest vulnerabilities. 



-
- ·),RIORl1TIZATION - _ ___ _ .- - - -· - •- _ : 

15.J[n the event that two or mo.re homeless lhm1seholds with.in the same geographic a.rea are identically prioritized k, /~ · 
for the next available uni.t, and eaclh housd10M fa also d.i.gible for that illU1tlt, the CoC selects the hiori.ilsehoM ~ 
that fust presented for assistance 1n the determination of --which houseihofol recehes a r:eferral to the next 
available UI1Jt. 

16. CoC establishes scoring criteria that translate the parridpant's current llivmg siruatfon and barriers impacting 
Partidoant's alb.ili.tv to obtain and/or maintain housfoo- into a numerkal smre that can also be used to 1.'tJJ.form 
.:i. .ll. ./ ----a:, 

the .referral process. 

--· -~ '. -:_ CQitain;~a ~ri1fy Pi~c~;$~uf=A~~;~;M (\1erf t1-j j- ?~~~ -~;::: ·_. -I' 
.-..... : ... ~--~· : .... ---... -..... -... '.· _ ....... -.: ........ ·· ······-·. : ............ .: .. :: .. : __ -: .. ._ ..... -.... :: : .. : .•. , .. __ :. ... :..: .. .: .. : .. - ... ~ ... -:-- .:-' _.- ... -:. · .. ·:. - - ......... ·-·······-·-··· .. 



•. ~~, .. · . 
', 

9. CoC's written CE poli.des and procedures indude stanolardized criteria. by which a partiiciparing prnject may 
justify rejecth1g a referral. 

10. C~C'~ written C~ policies a.1].d procedure~.doc~ent uniform proc~~ for managing rare ms~ces of referral I .lJ' 
· re3ecnon, as well as the protocol the coordinated entry process must Jmllow to mnnecr ithe reJected household ! '-""'\... 

with a new project. · 

l l~ lTpon :refen"al, ·Co!C _particip211ts !4eceivc ::!ear ir.for:.nation about tl~e p.roJect ·t"S.ey· are referred to, ~y17hat 
" " ~, ·( .. ~ " ,,., ·1 .. 

Part1c1pants can expect ttom the iDroiect, ai."ld exoectat10.ns o! tl1.e prouect., 
.l ... -'- " .:L ..!. ./ 

12. CoC identifies a referral entity, agency, CoC-subcommittee, or other decis.i.rnn-makmg entity empowered by 
the CoC to manage the process of refer.ring participants to availabfo CoC housing and supportive services. 

13. ff a CoC participant .i.s prioritized for permanent supportive housing {PSH) but no PSH resources are r·"\i.-i ·1~ 

available, that participant is offered any other CoC resource avait.l.abfo in the CoC's geographic area. l )~JI, 

14. CoC establishes a minim.um set of participant Lnformation associated with a referral! and whlch will be shared. ,~"' 
by a referring agency/ entity with the project receiving the referral!. 

15. CoC establ.i.shes alternate processes to identify suitable options when projecrs reject a participant and when 
pa.rti.cipants reject a project. 



16.CoC employs a 'Housing Navigator' function to ensure efficient and effective enrollment, and subsequent 
movement from one CoC project to another. While specific 'Housing Navigator' functions will vary from 
CoC to CoC, typical duties include the following: 

0 Work closely with referral agencies regarding eligibility determination. 

• Develop a Housing Stability Plan. 

• Complete housing applications. 

,Q Perform housing search and placement. 

)f,2. Ou~~ch t~ and ne~o~ations with l~dl~rds. . 
~AssISung with subrmtung rental applicauons and understanding leases. 

CJ Addressing barriers to project admissions. 

Participant Autonomy. 

17. CoCs incorporate a person-centered approach into the referral process. That approach is documented in 
CoC's written policies and procedures for coordinated entry management. A person-centered approach 
includes: 

• Participant choice in decisions such as location and type of housing, level and type of services, 
and other project characteristics, including assessment processes that provide options and 
recommendations that guide ,and inform participant choice, as opposed to rigid decisions about 
what individuals and families, need. 

• Clear expectations concerning where participants are being referred, entry requirements, and 
services provided. 

Referrals to Participating Projects. 

18. CoC establishes referral zones or referral regions within the geographic area of the CoC. These referral zones 
are designed to avoid forcing persons to travel or move long distances to be assessed or served. 

19.CoC transmits participant referral information electronically, via the CoC's HMIS or other data management 
system. 



"When usl.n.o- an HlvITS or af!JY otl,.e1· data svstem to man~o-e coordinated enttv data, CoC ensmes ade(CUJ.ate iO './ ., ---0 .I .:I. 

privacy protections of all partidpant information per the H:iVITS Data and Technical Stlli'1dards at (CoC 
Program interim ntle) 24 CFR 578.7(a){8). 

/Privacy IPirotectkms. 

CoC's written CE pol.ides and pmcedures in.dude pmt~cols for obtah"ling partidpant consent to shaire and 
store participant information for purposes of assessing and referrmg partl.d.pants through the coordinated 
entry process. 

!H!U!D Coordinated !Entry Notice: Section it!B. uiL ,,/1 
111 

CoC pmhllbiits denying services to participants if the participant refuses to allow their data to be slb.aired V~O 
nnlless Federal statute requires collectlon, use, storage, and reporting of a participant's personally ildentlfia!ble ' 
ln±D.rmatio11 ;(PII) as 2. ~011dition of progtar.o. pa1"ticipatL:i11" 

HUD Coordinated Entry Notice: Sections 11.!B.1 :2.c and B.'B. lS 

J[f usiimg HlVITS to manage coordinated entty functions; CoC enswres all users of HMJJ:S are mfmmed md 
llUlldersta.nd the privacy rules assod.ated with collection, management, and reportil.ng of client data. , ( 

JHl!]JD Coordinated !Entry Notice: £edo1111 !Ul.112 ! 

CoC uses Hl\tllS as part of its roordma.ted entty process, collectmg, usmg, storing, sharmg, md reportl.ng 
partkiipant data associated with t.he coordmated entty process. 

6. CoC onl.y shares partidpant mformati.on a.nd documents when the partidpant has provided written consent. 

· coorcHn~t~ EnW ,foeeJs:$elfi~~~Jtr:i~nt<Ver. i ~11. (!Pag.e2i? 
.............. -· ....• · ............. ·_...... . .... :.·- ..... . ·_ ... -.-.: : ... --· . . ... ----·-·-···--·-"-··········· 



Data Systems Management. 

7. CoC imports and exports data to support collaboration between homeless service providers and mainstream 
resource providers (Medicaid, criminal justice re-entry programs, healthcare services, etc.). 

CoC integrates data between multiple data systems to reduce duplicative efforts and increase case 
coordination across providers and funding streams. 

CoC manages and maintain a list of referral resources in a systematic way that encourages high data quality 
and utilizes the AIRS Taxonomy to ensure uniformity in naming and describing resources. 

HMIS Functionality. 

10.CoC automates coordinated entry processes including resource prioritization, prioritization list management, 
and eligibility determination. 



- E!VAliUAlldNI. - . -- -.· ·. . . . . _· 
- - - !,' - - - .:-_ __ 

CoC wThsuhs with each parricipatmg project ac11d project participants at !:east a.rmuaJUly to ,evaluate the .intake, 
assessment, arn::l. referraJl processes associated smth ooordmated entry. Solicitations for feedback must address 

t. ·--!' , AJC'. , ·'° ~1. , _Je. cl , £ ]h -1.. , , , , d tne q~ty a;rK1 e:rrectiveness or me en.rue coorill1<.'1.ate.., entry expenence .!LOr Doth paro.c,panng pmJe<Cts an , 
househoklls. 

CoC ensmes ·climugh ,nirtten CE policies and procedures the frequency and method by which the CE 
evah.ilatil(J)n will he coltlldwcted, including how project participants will be selected to provide feedback, and 
mmt descri.ibe a process lby wruch the evailuation is used to implement updates to existing policies and 
pmcedmes. 

!Privacy !Protec'tk.)inS. 'i 

I\/ 
CoC ~nsmes adequate pr~vacy protections of aJlJl participant mformarion collected m the course of the mnual 1-0 
coordinated entry ev:tluanon. l , 

IHIUID Coordinated lc1111ltuy !Notice: Sedio1111 !Il.JB.u2 

4. CoC mcorpmates system performance measures or other eva.l.uarion criteria mm their required 2D.ltllual. 
coo.ll'dmated entry evaluation plan. 

' 

~\xl(IA 

I 
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CoC ensures that evaluation is part of the implementation planning process from the inception of CE: 
0 Determine which aspects of the effectiveness of the system will be measured. 

0 Determine which aspects of the process will be evaluated for fidelity to the policies and 
procedures. 

" Determine how to gather data to track the selected measures. 

0 Determine whether and how to use the evaluation results to inform other aspects of the system 
planning and monitoring. 

Stakeholder Consultation. 

CoCs employ multiple feedback methodologies to ensure participating projects and households have frequen 
and meaningful opportunities for feedback. Feedback methodologies include the following: 

• Surveys designed to reach either the entire population or a representative sample of participating 
providers and households; 

~ Focus groups of five or more participants that approximate the diversity of the participating 
providers and households; and 

" Individual interviews with participating providers and enough participants to approximate the 
diversity of participating households. 

\0 
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. ··------·--. Mendocino CourUY Abbreviat~ci Gormolidated Plan 

I. GENERAL 

A, Exec:utive Summary 
Five Year Strategic Plan Executive Summary 

The Mendocino County Abbreviated Consolidated Plc1n is a five-year plan covering FY 2016-·FY 2021 and is 
required by the U.S. Department of Housing and Urb,m Development (HUD). The Mendocino County 
Abbreviated Consolidated Plan has been prepared to summarize and illustrate activities induded in the 

County's Continuum of Care service and delivery systum for the homeless and to ensure county government 
and other county entities are eligible to apply for Continuum of Care-fonding from the U.S. Dr~partment of 
Housing and Urban Development (HUD). 

:M,lssioi1.dVtet,fol<l>oih6,C!etinW~s1Goliitl11rn:(iJh,, ··•:~e;.tt,(issi~ti'{iis::to Gt~ate an,effefo:tive•c0ritirluum, ofhot:.isingand. 
~~P~~~.~e_r-Vic~~::,~:t\th~:\b~~~i~~$fr~f\:fu1~( JAb'b@tintvf \·· ... ·......••. ·.····· ... . .. .... . . . . 

Continuum of Care goals are as follows: 

@ Assist homeless persons to obtain affordable hgJr,<:;.jng; .•.... 
o Integrate the county's providers of servit{·lo,the hom!;lless and link them with providers of 

housing, to create a compren~nsive progno1ht#.b1,f:lll~~~~Phomelessness.· ···· 

@ Increase the number of emergerit·i!~. beds, partili1l~#Jfl geographically remote mt:1;;15 of 
the county, and strengthen the em ,. ' ·' ···.. · ·c1:!s systefr{;\t 

G Assist individuals and families facing .. !n housirfk:;, > 
0 Strengthen the support services system fbr.Jtome!eili,imilies ar'it:1 lndividuals in transitiorml and 

permanent supportiv. 
® Increase the num ·· ··: . dabled;i;ibsidlzed permanent housing 

~{~~if 
ized perm"-anent units offering support units, and decent, 

services, for the disa nd those c persons at~risk of homelessness without 
discrimln the b · ion,'.s~, national origin, familial status, or dis .. 1bility. 

ck. ··-:·c.i: P a 
In :· i:fhe supply'~~WiRP using wh "•)1eludes structural features and services to 
emibf~~pt;!rsons with sp' ·' ,,. ing persons with HIV/ AIDS) to live in dignity and .. ,,,,,,1, 
indep1lng@-:O,!=e, The Abbr . ted Plm1 serves the following functions: 

~~.~.(;.(:;>• 

A planning\iif~,~l,nnent for th unty Continuum of Care {is consistent witli 

jurisdictionaPpf~qning docum . such as thti Housing Element); 

A strategy to b~':f~il9'wed in c~.fi1ng out HUD progrnms; and 

An action plan that Ptoy,ides;:~b~sis for assessing performance. 
\ ... ·.·. .,,:.···•?, 

The Abbreviated Consolidated Plan was developt?d by the Continuum of Care Lead Agency Mendocino 
County in consultation with the Mendocino County Homeless Services Continuum of Cat'e (MCHSC:oC) 

consisting of public and private entities, including governmental and nonprofit organizations knowledgeable 

about the needs of Mendocino County residents (~Xpr,riencing homell~ssness, and private citiwns interested 

in, or affected by, the housing and community devekitJITH,mt activities discussed in the plan. 
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i 
1° ·\B, Background and Program Summary 

,., 
( 

The fundamental components of a Continuum of Care system are: 
• Outreach and assessment to identify an individual's or family's needs and help them connect with facilities and 

services. 

• Immediate emergency shelter and safe, decent alternatives to homelessness. 
• Transitional housing with appropriate support services to help people reach and maintain independent living. 

Such services may include job training and placement, substance abuse treatment, mental health services, and 
independent living skills training. 

• Permanent housing or permanent supportive housing facilities and services. 

The Mendocino Count Continuum of Care system is managed and coordi ''"ed by the MCHSCoC' 

ril 
'1, :· 
[(i~ ,j'., The role and responsibility of the MCHSCoC is to de 
order to reduce homelessness in Mendocino County and 
achieve residential stability. The primary organizations s~l; 
Program (SHP) and Shelter-Plus Care (S+C) Program. 't.w 

''lif:tshed as the first lo'c~ltMCHSCoC bod ,,;.,.,,,y . '?"'' y 
upervisors assigned'the Task Force to 

lenges faced by the homeless and make 
ing Task Force convened as the 

e Mendocino MCHSCoC. MCHSCoC meets 
County. The MCHSCoC is led by a Governing 

sions. SPG became the official homeless-coordinating 
s lineage back as the mid-1980's when the Board of 

~ssor the Mendocino County Housing Task Force. 

,, ', ·. '-~11,r~,,/ . 
raphic 'cllvi~ion by hosting monthly MCHSCoC meetings, meeting on the 

coast as needed. To k · gned, a few people attend both meetings. This structure seems to be 
effective for the MCHSCo ibility and best use of scarce resources. North County Is largely isolated 
from the rest of the County, ly reflected in the MCHSCoC planning process, although there have been 
several efforts to increase horn lanning in that area in the past. That part of the County is made up of 
mostly Indian Reservations, and g lly there is a lack of interest or commitment in that area to Increasing 
homeless services, due to the prevalence of other serious concerns. 

The MCHSCoC meetings cover a range of topics and community concerns, including program outcomes, referrals, 
data collections, and agency announcements. Of note, the groups discuss several types of funding (including several 
types of HUD funding, showing a large degree of coordination among different funding sources). The primary 
activities of the MCHSCoC are case conferencing, insuring a continuum of housing and services, meeting HUD 
obligations, and applying for HUD or other funding. 
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All MCHSCoC members sign a code of conduct and confide! rl:iality statement, and the MCHSCoC devt~loped steps to 
address any breaches of confidentiality. 

Governance 
The MCHSCoOC Governing Board sets MCHSCoC policy, scrts agendas for the full MCHSCoC meetings, and 
determines project priorities. The group rates and assessr-Js project performance through site visits, reviewing 
appropriate documentation (audits, leverage letters, API{:;, etc.), and surveying clients. The group works both 
by consensus and by voting, with members abstaining if u conflict of interest exists. 

Membership 
Regarding MCHSCoC membership, the MCHSCoC ha,, fout 1d success In a'C;J~gree of informality. All agencies or 
organizations that serve individuals and families expcrim1dng homelt!siefe;s In the County are encouraged to 
join the MCHscoc. Memberghip includes a number trf :n9t1~~r'~fit~i'(J::ili:p¢tce~ti~f;'irietilb¢~Ship iS' ~rivate), 
iMtl~clhiksoi;rie!fdo~sedlo'h;1y~tJJh},ahd several county agm1cie ,. . .· )/eteranServi~es Officer also . 
parti~ipaie~~ and the new HUDVASH ~ouchers are likely to J!',i~f; e veter'i'IA/i~presentation in MCHSCoC 
activities. Faith-based organizations are helpful on the · · 'tth providing ~fij~~gency housing and services. 
Members Identified a need for additional participatioq'. presentatives fron{'~rnunity health clinics, 
substance use services, vocational training programs, imflhthe Native American podtrffiition. 

The MCHSCoC has detailed, written, form ;;,kh cover service rules for HUD-funded 
programs, MCHSCoC confidentiality, servlc . . ·tsion and docu · .· .. tion, referral policies, MCHSCoC-wide 
case manag~ment plans, program rules, and {ffinltl6r.is,.Ihis rm.1nuii(s;;an important first st1~p in fonrialb:ing the 
MCHSCoC and unusual in a MCHSCoC of this site£ 

North Coast Opportunities 
Salvation Army 
MCHHSA-Nursing 
WIiiits Commun 

..... .-:/:·:·'·,· x~ />~ 
• ' ., , ,. • ,,~~- ,,; .'.;; .:1• .. 

Emalia Foundation Non-Profit _______________ ...,._,, __ ""-'-_------1· 

mentAgency 

Individual Ltltal Community Member 
Individual l1.,cal Community Member 

Non-Profit 
Non-Profit Hos Ital) 
Non-Profit 
Non-Profit 

1-M-e-nd_o_c-ln-0-Co_L_in_ty_B_o_ar_d_o_f S-u-p-erv-1-so-rs-('"":L--R-e-pt-·es-e-nt-a-tlv_e_) -----1·L;Jcal Government Agency 

Mendocino County Youth Project (MCYP) Nrn 1-Proflt 
Comm unit Develo ment Commission (CDC) 1-Re resentatlves) Pullllc Housing Authorlt 
Ford Street Project (FSP) Nrn ,-Profit 
Rural Communities Housing Development Corporation (RCHDC) Non-Profit 

MEMBERSHIP 

1-Pr-o-Je_ct_S_a_nc-tu-a-rv----='---~--~--~-~---i--N:J11-Proflt ~ .· ~o~r:a 
l-!:!CD~C~(=!1-:.::!R~e~r~es~e!Jnt'....at-lv_e.,..) --------------+l~J~L71b7:llc~H~o~u'-;sl-:-ng-:-A:;-:L-:;::ltf;:-:10:-:::rl;;::-ty:------,1~GOV~f.riing"""Eio;;..a""·ra;;..__ _____ _ 

MCAVIN (1-Representatlve) ·- -Nu11 .. Proflt '3ti~~fril~s Board 
~Lo:.::v:.:.e.:.:ln:.:.A.J.:ct:.lo:.:.:n:i::.:.;===------------- ~':!!!.:..:h~Ba::;s:.::ed:...G_r_o_up------l-FGo~\,"".~~fn':',l~;.,,g~B.c,o.;,;;.1n71------i 
1...::::.:.::..::.:.:.=:::.:...----------------~--
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Redwood Children's Services Non-Profit 
'i Manzanita Services Faith Based Group 

Mendocino Community Health Clinics, Inc. (2-Representatives) Health Services 
Veterans Association Non-Profit 
Individual Community Member 
Mendocino County Superior Court Local Government Agency 
City of Ukiah Local Government Agency 
Hospitality House Non-Profit 
Hospitality Center Non-Profit 
Round Valley Indian Health Center Clinic 
Redwood Regional Center Non-Profit 
Plnolevllle Pomo Nation Vocational Rehabilitation Non-Profit 

The Abbreviated Consolidated Plan was developed with involvement.:,~f&t'l:ie MCHSCoC, which includes county 
government, public agencies, private non-profits, and communit ....... ::,:c, • Ideas and subsequent goals have been 
d~veloped at retreats, strategic planning sessions and regional/, / . f the entire membership~!ff!ii':j 

8~'.ijI~J:FJjfiJ:ffltii~filv~it~1t(fijfflit,1I1~111~,fa~1~11mi~111~11~;; .. J\tm.iii:1 
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Mendocino County 
Continuum of Care for the Homt~li.iss 
Struoture Fl19~ Chut 

•.,.,} 

-.l 

H@triolo.!;.s: flervl.oes Planning Group 
(H$f'>Cli) 

Meots Monthly or Mo I'(,) 
£Wafuatiot1, planning, dev:e/opmsr,t, 

oversight 

[:--··· 
IP·S-r,G ManagementTeam 
o ts t>.ua rterly ·and as Need ad 

·· revtow.p,rogram Issues 
•· mafco recommendations 

--=--=-- -- --

CasEi C:on)'etence Tl'ilam, Inland 
Meets Weekly 

C:asG Conff.lronco Team, coast 
M@iiis Wec~kly 

• trfeige clients{nto fioustng 
• re view cl/ent progress 

, triage clients into l!irnsing 
• nwie w client 11ro[!reJss 

Mendocino County Continuum of Care for the Hbltl~Jess Struce:ure FlowiChart 

!I. DESCRIPTION OF NEED 

A. Mendodno County GeQgfaphic ~nd E'ijohomic Pfofile 

Mendocino County is .:Mt~J:rifl1ia1rritthe north ccia,~t rng,Jqn)5f'CaJffpmia, approximately 100 miles north of 

the San Francisco Bay-<1,1\tjl!,: The cc>1Jt.ll~,comprises(~~~!,ximately 3,;818 squc1re miles of land nwldng it the 
14th largest county (ou · · in Ca · ia. In 201si'.(!t)ie density of persons per square mile is 23 compared ·:t,; .. ~ .. -;:, 
to 238.9 persons · .1. Tim C. al Mountain Range, a formidable geogrnphic 

barrier, Jhe c . On the eastern side of the range lir~s 
Mendo. . .. 9 p valleys running north and south. Fifty percent 

·· ) lives iii ife area known as the interior region's /JGreater Ukieih 

ighw,1y 101, a me1jor artery out of the San Francisco Bay Are<l . 

. e northern interior region, which includes Willits. The 
{ . ... , 

I regio : The dty of Fort Brngg is the largest community m1d business 
is a one-and~otll!··half-lmur drive from Ukiah. 

Mendocino County's e y i;;;::Primarily servict:-·b<1sed. The county Is a chronically depressed nm:11 area. 
Jobs are few, housing is ' xpensive in comp,:irison to wage levels, and the services thnt c1re 

available are limited. Mend County's rates of poverty and unemployment consistently run higher than 

rates for California as a whole. The 2015 median houstihold income3 of $42,980 was only 70 percent of the 
statewide. median ($61,818), The median household income in :2000 was $47,493, a 9.0 percent decrease. 
The 2015 poverty level for Mendocino County wr1s 20.4 percent compared to a statewide poverty level of 
16.3 percent. The unemployment rate for 2017 was 5.6 percent with the previous 12 month period of 
6.0 percent and the current 10 month period of 5.6 p1cn·cent (from July 2016). As of April 2017, Mendocino 

County had 2,110 unemployed people out of a work force of 37,138. The state's unemployrnent rate was 
5.2 percent; the national rate for April was 4.7 percent with, Mendocino County at 5.6 percent4• 

1u.s. Census Bureau, "State and county Quick Facts", Mendocino County o.uld: i''acts from the U.S. c,iinsus Bureau, last revised l\llc1y 1., 201.7, 
http://factflnder.census,gov/faces/nav/lsf/pages/community facts.>,html2 llllrl. "lbld4 
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Recent census estimates for 20155 indicate that 20.4 percent of all of the households in the county have 

incomes below poverty level; with 28.1 percent of children age O -17 are living in poverty. An estimated 
8,050 (9.2 percent of the 2015 population) residents received public assistance which includes CalWorks, 
Foster Care, Welfare to Work and Cal Fresh (food stamps). Over 22 percent of county residents are Medi-Cal 
recipients, and almost 40.5 percent of the county's population is considered no longer in the labor force6• 

One indicator of the extent of the poverty in the geographical regions of the county is the number of 
households receiving Cal Fresh (food stamps) in each area (See Figure 3 following, data gathered December 
2016 Mendocino County Health and Human Services Agency). 

Figure 3: Mendocino County Cal Fresh (food stamp) Geographic Distrib~Jion as of December 2016 

Area of County 

North County 

Ukiah Area -
South Inland 

Coast 

COUNTY TOTALS 

The 20'.,' 
families· 

Total 
Cases 

1555 

3248 

1518 

6321 

Percent 
of Total 

25% 

51% 

24% 

100% 

m the Cities&,pf Ukiah, Willits and Fort Bragg, 
implement the first countywide survey of 

omeless persons has been conducted biennially 
. ry nationwide. 

->~/. :~{!~; 

·4:¥i,;>"'h, 
nsus and''SU:wey identified a total count of 1,238 individuals and 

e time period of the count. There were 1,078 persons, or 
· treet census, and 160 persons, or 12.9 percent, counted in 

.. ,,i~i'· ;i,fir~ 
The methodology usecfi!~,r;the stt(9,0f\as been cited as a recommended approach by the U.S. Department of 
Housing and Urban Dev·'" · UD). The first component of this methodology was a peer-oriented, 

point-in-time count of stre eltered homeless people conducted on January 26, 2017. The street 
count included a systematic ca vassing of Mendocino County. This enumeration was performed between 
5 a.m. and 9 a.m., with afternoon and evening enumeration conducted for special groups. 

(,U.S. Census Bureau; "Small Area Income & Poverty Estimates, Estimates for California counties, 2015," Final release date for these estimates: December 
1• )15, http://www.census.gov/cqi-bin/saipe/saipe.cqi 
\. 

Mendocino County Community Health Status Report, 2012, Published by the Mendocino County Department of Public Health. 
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figurn 4: Wi 7 PIT Count 

The following tables from the Census and Survw illustrate the total number of homelt~ss by location: 

§etting 
Unsheltered 
Unsheltered Households with only Youth 
In emergency shelter facilities 
In transitional housing facilities 
In voucher motels 
Tot.il!:o 
Percl,lnt ofTotals 

Persons in 
lntllvidmds Families -

1048 11 
" 

24 0 
'~~-==~ 

9G 24 
··.~re=--•-~. 

:I.!) 14 -~···-.......----~ 
! 0 

~-==-~~~~ 

1189 4jt 
-.-

' %% . " --· ·- .. ,., 

d Urd1elt,,1·ccd 85.5% 

8.J Un;J1el'i:i,r,ici Households 
with only Vouth 1.9% 

; I In t:111ergrn1cy shelter 
facilities ~J. 7% 

.. 

Total 
Pcmmm, Ptm:ent 

1059 85.5% 

24 1.9% 
120 9.7% 

53 2.8% 

2 0.1% 

1238 """' ,._ 
,- 100.0% 

Sheltered'f~Jtiem,!ncy, 
Transitional l~Qflsing, 
Motel Vouchers and 
Domestic Violence 
facilities) 

mo 

Jj In trnnsi'i'.iunal housing 
facilities J..8% 

_Total 1238 

Based on the 201 ~ f~fil-~I.J~_:.~opulatio;~~tiT,~;~~;,ti~Pt 
represents 1.4 p~r~eiffA;1tM~hdpcino thuhfyfs' total"' 

:·;.~'.:( :· . 

: In vuud1<':I· motels OJ.% 

h,der,1klJ;,S. Census Burnau, the 2017 PIT hotmiless count 
·'fotion Ur:f~?\628. 

"· .. ·:· 

The Californ; . arch Bureau eftfrfu:,clt.!:!s thafiq!pproximatuly :t:18,142 people are homeless in California (201u) at any one 
time (approxi . · .. one-half percerlfiijf,t,pe gen · '·· pppul..rtion), and estimates the number of people who experience 
homelessness ov~ . : .. ·~ourse of a yea'" "·' betw ·, :': nt: mid two million people, or between 3 percent and 4 perc,;!nt 
of the state's populat'ioii~~The Urban Ins e estimates the number of people who experience homelessness over the 
course of a year in the uA,iit~~);itates to be ·. rrndmately 3.5 million people, or about one percent oftfw United States' 
total population9• 

Though the national mean rate oflip' ·· ~s,ness in 2010 was jw:t under 18 persons per 10,000, there art, a number of 
MCHSCoC's with very high rates-the· highest rates betwr:1en 9li and 21.6 peoplti per 10,000. While sr~ven out often of the 
highest rates of homelessness are Urban, only three are big dtit1,;. Detroit, Ml has the highest rate of homelnssness in the 
United States, with over 216 people per 10,000. Mendocino County, CA and Monroe County, Tn.; following at sewr1d and 
third, with 147 and 145 homeless people per 10,000 respectively:'-0• From the 2017 PIT count, Mendocino County has a ratio 
of 141 homeless per 10,000 population residents. 

71t should be noted that like almost all homeless sul\/evs, the respondent sample was not trnly random. The fact that over 43 percent of the observe<i homeless population was 

surveyed creates confidence In the findings. . . . 
s Foster, Lisa I<. and Snowdon, Patricia, Addressing Long-Term Homelessness: Perma11eni: SLI/JJJDrtlve Housing; California Research Bureau, August 2012. 
9 National coalition for the Momeless article: How Many People Experience Home/ess11e!isi', f\lMC Fact Sheet 112, National Coalition for the Homeless, September 2002. 
101-1enry, Megan, and Sermons, M WIiiiam, Geography of Homelessness, National Alliu11ce i:u l:nd Momelessness March 2010 
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"' .. Of the 1238 individuals in the Mendocino County 2017 PIT count, there were 260 surveys taken. Thirty~one percent of 
( tespondents indicated this is the first time they became homeless. Twenty-six percent have been homeless for less 
· · · than six months with 15 percent homeless from six months to a year. Forty-two percent of respondents indicated 

either mental health issues, or alcohol/drug abuse as the primary precipitator of homelessness. Many of these 
individuals and families are in a cycle of crisis and experiencing recurring homelessness, needing economic stability, 
treatment, and primary health care. 

Description of Homeless (HUD): 
A person or family is considered homeless only when he/she/ they reside in one of the places described below: 
• In places not meant for human habitation, such as cars, parks, sidewalks, abandoned buildings (on the 

street). · 

• In an emergency shelter. 
• In transitional or supportive housing for homeless persons w 

emergency shelters. 
• In any of the above places but is spending a short tim 

institution. 

• Is being evicted within a week from a private d 
and lacks resources and support networks nee 

• Is being discharged within a week from an instltu 
facility or a jail/prison, in which the person has been 
subsequent residence has been ide and the pers 
to obtain housing. 

• For example, a person being discharge 
subsequent residence has been identifi 
housing. 

• Is fleeing a domestic 
the resources and 

. residence has been identified 

, tance abuse treatment 
utive days and no 

networks needed 

30 days is eligible ONLY IF no 
e money, family or friends to provide 

re;rl~nce ha~ been identified and lacks 

a.disabling-condition o~ a fam)ly with at least one 
who lives in a place no,t mea~t for human 

either been continuously ~omeless for a year or more 
omelessness in the past three (3) years.11 

For the purposes in Time (PIT) Count and Survey, a "disabling condition" is 
defined as a physica eluding pression), alcohol or drug addiction, HIV/AIDS, or chronic health 
conditions. Based on t rsons in the PIT Count, approximately 8.9 percent (110) experience 
chronic homelessness in at a given point in time. It is estimated that on any given night 
Mendocino County has a chr ess population of approximately 100-125. It should be noted that the 
chronically homeless percentag d only to the census population that may be considered chronically 
homeless by the guidelines listed p ously. This figure is low in comparison to a recent PIT Count in 2016, where the 
state of California was noted to have 39 percent of its homeless population to be defined as Chronically Homeless12• 

13, with the State of Nevada having the lowest noted population of Chronically Homeless at s percent. 

11Description of homeless and chronically homeless person or family is prior to the HEARTH Act signed Into law, May 2009 
Federal Register/Vol 76 No.233/Frlday December 4, 2011 Rules and Regulations pp.75994-76019 

(-,1~nlted States lnteragency Council on Homelessness, "Ending Chronic Homelessness In 2017", HUD figures from 2014 
\ .1rhe Annual Homeless Assessment Report to Congress Part 1, pg. 63, November 2016 
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Ukiah ~nd lnl~nd M~ndot:lno County: Until the 19'7U's, one of California's largest mental hospitals was located 
in Ukiah. When the State dosed the hospital, scorn~; of patients were released into the community without 
adequate provision for their housing or care. Many of these still live in the area, forming the core of the 
Seriously Mentally Ill (SMI) homeless population in tlit, ,:irea. 

The northern portion of the county extends to tht:! Hound Valley/Covelo area, with a large Native American 
population, and an increasing lack of accessibility tu resources the farther north one travels. The effects of 
poverty are perhaps most severe in this isolated region where the poorest county residents and the homeless do 
not have ready access to resources. 

M~ndocirm County Coast: The coastal area of 1\/fendodno Cou 
along a 90 mile stretch of remote coastal highw,1y), likt: the 
decline of the timber and fishing industries to near elimin 

includes ten communities scattered 
le, is economically depressed. The 

d poor economic conditions; and 
eless and in need of as a result, there are increasing numbers of famili(!S an. 

assistance. like the inland areas of the county, tht~ 
areas because of the beaches and campgrounds th 
climate. 

Finally, through anecdotal evidence pro 
Children's Protective Services case work 
travels to the remote areas of the county, 
becomes, due to lack of access to housing a 

I ' 

Ill.HOMELESS ASSIST 
A. Badc:ground 

homeless people from urban 
moderatr~ yeaMound 

·and 
om the main population areas one 
faced by homeless residents 

oclno County experienced a major influx of middle 
thereby creating a serious housing shortage. As a 

ated a landlord's market, in which people compete 
ing shortage and escalating housing costs, those 

nal econ isis have a difficult time competing in the~ housing 
market 
collapse 
homelessness 

B. Villcam::y !Rat~ 

erences ,md an eviction-free record. The mortgage industry 
e11tcr into.the rental market. Those who have a long history of 

me qtf in the cycle of recurring homelessness have c1lmost no 
ave been evicted in the past, or simply have no way to raise the first and 
ost landlords niquire. 

Despite the growth In the number of rental units in tho unincorporated area, the rental vacancy n,1te declined 
then went up again between 1990 and 2016. On the~ otlmr hand, the vacancy rate for ownership units increased 
slightly (Table 1=23). Vacancy rates for both renter and homeowner units are lower in the cities and higher In the 
unincorporated areas according to the 2015 Census t:1stimates. The California Department of Finance (DOF) 
utilizes a different methodology for calculating vacrincy rates and consequently, reports a difl'eret1t vacancy rate. 
Since 2000, vacancy rates in the county have Increased to 16.3 percent for the entire time period. According to 
the DOF, nearly 6,060 units of all types across unint:orpnrated Mendocino County were vacant. Given the range o'f 

time between 2000 and present and the events that tn111spired over the past decade (a building boom follt:>wed 
by a foreclosure surge), the homeowner vacancy rnte i~ c1lmost ce1tainly higher than the 2..2 percent identified 
below. 
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Table 2-23: Vacancy Rate 

TABLE 2-23 
Vacancy Rate-Housing Element July 2015 (U.S. Census Bureau) 

Vacancy Rates 
Unincorporated Mendocino County 

Housing Tenure 1990 
Homeowner Vacancy Rate 1.2% 

Rental Vacancy Rate 7.2% 

Source: 2015 U.S. Census Housing Profile 

Among the most troubling challenges facing Mendocino Co 
homeless people who struggle with disabilities such as s 
health problems including HIV infection and AIDS. Ma 
emergency shelters, jails, and hospital emergency ro 
intervention and rarely accessing the intensive com mu 
homelessness and effectively treat their chronic health pro 

To break the cycle of recurring homelessne 
support services buttressed by the security o 
to independent living and permanent housing. ' 

2000 2015 
2.2% 
5.3% 

ilize and house chronically 
onic substance abuse and 

etween the streets, 
lmately ineffective crisis 

rrent episodes of 

ed crisis intervention, shelter and 
e opportunity to develop skills leading 

/~''"lccess to subsidized permane like S+C , \ 

come families with children, need 
has constructed a coordinated 

\ . _Jystem of supportive servi 
homelessness to improve · 

determination for homeless 

Since the i 
originally anti 
Applications. Th 

Project Capacity 
r,,,==== 

STEP Gran 

Adults in Families-90 

Children in Families-
135 

lndividuals-90 

144 

155 

, the nderlying issues related to 
e s an e, and provide greater self-

. The SHP program "structure" has a foundation 

in 1995, eloads have consistently been larger than 
the proposed numbers in the SHP-STEP Grant 

ormatlon is for historical value. 

Capacity Rates 2008/2009 Capacit Rates 

109% 78 104% 

108 

133 

172% 125 139% 

The Homeless Managementlnformation System (HMIS) data collection requirements changed in March 2010.The 
Annual Performance Report (APR) format changed for the 2015/2016 reporting year based on the new HMIS data 

(-~~andards and persons served is calculated over the entire grant year. 
' . 
\, 
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Number of persons served during the operating year (2015-2016). 

Total Without Children With Children and Adult§ 

(lnd~viduals) ___________ ........ (F.amlli~s_) ____ , __ 

Adults 308 233 
Children 121 0 

·---~-~--

Total 429 233 

Since 1998, SHP-funded case management has been sevt~rel 
in 1995 was written with the case management portion t 
focused specifically on moving clients through the Co 
this grant was unfunded. The effect of this entirely 1~ 

resource centers and providers of supportive and treat 

In 2008 the Homeless Emergency Assistan 
on May 20, 2009 and reauthorized the Mc 
definition of homelessness. The regulation 
has been released. This had a broad impact on 
HEARTH Act is activated in co · j~s, hope is 

The regulation provides g 
categories. 

1. 

15 ---------·------
121 ,------------
196 

The original SHP s·rEP grnnt funded 
e st,:1ff of the resource centers, 

elter and housing. In 2015, 
ement and Homeless 

;magement activities. 

are experiencing homeless. As the 
.. :r;essed. 

,, eless under any of four 

· ation, in emergency shelter, in "transitipnal 
y resided. The only significant change from 

ss if they are exiting an institution where they 
dt1ys), und were homeless immediately prior to entering that 

institution. 

2. People who a ightti esidet1ce, which may include a motel or hotel or a doubled 
up situation, in 1 rces or support networks to remain in housing. HUD had previously 
allowed people w ce within 7 days to be considered homeless. The proposed regulation 
also describes specific requirements for this category. 

3. Families with children or nied youth who ure unstably housed and likely to continue in that state. 

This is a new category of ho ssness,_c1nd i~ applioti to families with children and unaccompanied youth 
who have not had a lease or ownership interest ir1 a huusing unit In the last 91 or more days, have had three 
or more moves in the last 90 days, and who are likoly to continue to be unstably housed b1,icause of 
disability or multiple barriers to employment. 

4. People who are fleeing or attempting to flee domestic violence to obtain other permanent housing. This 
category is similar to the current practice regardfrig pt.uJpie who ·are fleeing domestic v1011m1ce. 
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/, . ._The HEARTH ACT changed: 

( · • What was the "Continuum of Care" (MCHSCoC) with a few more responsibilities, became the 

"Collaborative Applicant" (CA) 
• CA can receive some funds to do the work it is required to do (up to 3 percent of MCHSCoC grant) 

• CA can take on more responsibilities (key tasks related to grants management and oversight) and 
receive even more funding (up to 6 percent). 

D. Other gaps in the Mendocino County Homeless Services Continuum of Care for the Homeless include: 
• Emergency shelter beds for those homeless residing in the North County 

• · Battered women's shelter on the Mendocino Coast; 

• Affordable permanent housing countywide. 

Support Services: 
• Adequate treatment options for homeless persons wittilfl{f~p:ij_!\~rosis of serious mental illness and 

substance abuse· " '';::: 
I ·:·.<: .. :, ·'.· //;,/t',. 

• Adequate substance abuse treatment for Medi\ ·. /: \lpients and otn'~ (l),N-income homeless residents; 

• Job training and placement tailored to addre~ pecial needs of the .,,~~,pically homeless; 
• Intensive case management for individuals anatftgilies experiencing homeff~ness, to reduce recidivism 

and provide support. 

E. Homeless Assistance Strategy 
Development of a Continuum of Care syste 
of the County's large size and remote areas. 
address homelessness, the Coordinated Entry 

(~'1lacement of access points o t, north cci 
\ · .. primary points of entry int 

appropriate housing fort' 
ensure the most appropriat 

programs: r0&&:ff1,J:: 

' •• ', ,' • -~- ?."·.' 

ocino County has been difficult because 
gy developed by the MCHSCOC to 

o geographic isolation through the 
e Cod , il:i_ ated_ Entry access points serve as 

eifi;> 
ency services, and determining most 

ry provf ndividual needs assessments to 
e most vulnerable are prioritized for housing. 

re: ,,,k;it 
.lesstwbased on the following HUD-financed 

···· .. }~y .. 
• Th;lt', ars. In the fiscal year 2011-2012 the TRA allocation was 

$1,380,· 
administe 
additional th 
the TRA was $1, · 

Coordinated Entry: 

ion w 512 for a total in the amount of $1,800,000. The program is 
. Develo· , nt Commission (CDC). Subsequently they were awarded an 

w operate on one year funding renewals. In the fiscal year 2015-2016 
RA was $22,400 for a total of$ 1,544,694. 

S+C is a program designed to pro using and supportive services for homeless persons with dlsabilities 
(primarily persons with serious mental illness, chronic problems with alcohol and other drugs, or AIDS and related 
diseases) and their families. In Mendocino County the S+C grant is used to pay for 130 tenant-based rental 
subsidies (TRA's), and four sponsor-based (SRA's) family units at Ford Street Project Ukiah. 
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Resource Centers for Individuals and families Experiencing Homelessness 

In 1995, SHP STEP established two resource centers for the i 1omeless; one -in Fort Bragg, and one in Ukiah, which 
serve as hubs for homeless services in these two distinct regions of the county. In the past, resource t:m1ter staff 
assessed all homeless applicants for eligibility14, and provided a variety of support services (Assistance with 
emergency food, clothing, and shelter; life skills training; substance abuse tmatment; dual diagnosis groups; and 
credit dean-up assistance). In addition,. case conferencu groups at the regional resource centers referred SHP STEP 
participants to transitional housing and S+C housing. In 2.0:15 STEP was unfunded, eliminating SHP funding for these 
resource centers. In 2016 HUD m;;mdated·the use of a Coordinated Entry System for access to homeless services. 

Coordinr:1t~d Entry Process illnd Guidelines: 
Pm·pose imd lJi]itkground 

The Mendocino County Homeless Services Continuwn 

Coordinated Entry Process for the geographic area of l'vlt:mdo 

The primary goals of this Coordinated Entry process are th 

that it be easily accessible no matter where or how pe 

for all recipients of Continuum of Care (MCHSCo 

has developed the ·following 

meet federal and state regulations. 

ated as effectively we; possible and 

ted Entry Process is mandated 

nt (ESG) funding and was 

Housing (HEARTH) Act developed in accordance with the Homeless Emergenc ... J.s.tc1nce andJ~apid Tran 
'• :!:!~··;, . %·}·..::·~;:: 

of 2009 and its' implementing regulations. ;,,f-~,, . · ·-~-}~. 
't#i;,;. 

Pmc~ss Overview t1nd Workflow 

To illustrate how the Coordinated Entry Prm: 
the path a household would follow from an in 

erview provides a brief description of 
permanent housing plc1cement. 

ons that play a critical role in the The overview also describes 

system. Additional details 

workflow. 

several questions mea 

alternative action is appro 

ay through the Coordinated Entry Prm:ess 

est for Services - To ensure accessibility to 

cess pr ccess to services from multiple, convenient physical 

est for srn-vlces in person through any of the designated Front 

participating community based service providers. 

- scree ing with households in need. That assessment consists of 
ther administel'1ng a VI-SPDAT is appropriate, or if some other 

Assessors wili cotnplete the Coordinated Entry Assessment with the 

household. The assessment ind the collection of HM IS universal data elements as well clS administering the 
appropriate VlwSDAT version. Front Doors have the option o'f completing the assessment directly Into the HMIS 
system (which Is strongly encouraged) or administering c1 puper version to be entered into HMIS at 1:1 later time -

depending on the logistics of the Front Door's operation. IJata collected on paper should be ,~ntered into HMIS 

within 72 hours of collectlon. Entry into HMIS automatically enters the household onto the BNL. 

Contlnu1=1..d n_14xt.page: . . 

14SHP e!lglblUty: homeless famlllas with children, end homeless disabled.persons (with temporary cll.sabllltlrn;: e.g. substance abuse). 
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-Step 4: Housing Match- Information gathered from the assessment is used to determine which housing 
.,ntervention is best suited to end the household's homelessness (Permanent Supportive Housing, Transitional 
Housing, Rapid Re-housing, Emergency Shelter, or Diversion). Scoring from the VI-SPDAT matches households to a 
particular housing intervention and will be reflected by the household's positioning on the BNL. Housing Match 
will be offered, however services are person centered. It is recognized that the initial housing match may not be 
appropriate for the household. 

Step 5: Housing Referral - Completion of the Coordinated Entry Assessment results in the household being placed 
on the BNL. Upon identifying a program opening, Receiving Programs will pull referrals from the BNL for the next 
household they will serve within their eligibility criteria. 

Step 6: Housing Navigation - Various programs provide housing sear~~i,§'.{istance. Appropriate referrals may 
be made by the receiving program or by Coordinated Entry assesig[~; 

'.'·,·,,·'.;'.'··· . 
. }:;:;:;Jz,:;i\_>:::';. 

Coordinated Entry Access Point staff conducts front-line interv{(ffsn, a§~g'.t~rnent, and identify the most 
appropriate services, protecting the most vulnerable, usirJg:th'.e Housing Fifs-p(ifr!Q.del for sheltering individual and ._,.,,, . '".·,.··., 

families experiencing homeless. · · 

Housing First Model 

Housing First is an approach to quickly and,. 
homelessness to permanent housing with '!. 
service participation requirements. Thoroug · 
housing stability and prevent recidivism, as op 

/~,!;Jermanent housing entry. 

; als and families ~>i~l\lrlencing 

)1ditions an .,,,, rs to entry, such as s~briety, treatment or 
'""'::,. nt and sup'p' ·· e services are offered to maximize 

:':({ff/?),, . . . 
d tb',ali,lijfessing pr' , .. J!:l.rmined treatment goals prior to 

;. ,. . · .. ;,.,.; , .. 

The primary obstacle to su°'~li!'s§fully irnpl~menting th¢iHg~e!niFirst"m,~~~l'is the lack of affordable housing and 
reduction of funding for s ·,, · ·· service···· every nat' · , 'rural cou~!i€'s, the high number of cases juggled by 

case managers, the remote a · ts reside,·· ubsequent difficulty in reaching human service 
workers, constitut 'ficant c .... ohesive policy of supportive services for the 
homeless thrq 

F. Transitio~~/ e Youth SH~i,f!il~neni;,si,,eortive Housing Bonus 
:'/J ;:;', ·.';;.;. ·{b;.;i';':;, 

In 2015, a two-·· ,,,,,f~~pportive Hou Bonus1q:(ifl,1,649 for Transitional Age Youth (TAY) was awarded to 
Mendocino County:{/;;, <c: 

HUD Veterans Affairs sJ,.i9J;1:ive Hoqi11 (HUD-VASH) 
.,:''/._/··:,- ,_,,_:_/);·" 

In June of 2010 the U.S. Depa >veterans Affairs (VA) released a Strategic Plan that identified thirteen 
major initiatives, one of which i ·:limination of Veteran Homelessness. HUD-VA Supportive Housing (HUD-
VASH) will provide housing vouchers and Supportive Services for Veteran Families (SSVF) will provide 
homelessness prevention and rapid rehousing services. At this time, the Public Housing Authority is 
administering 120 VASH vouchers. 
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om~~.·~MeN0·~1gtYi1a'I::~ . $)1• 

C~llf:~l~t~4.ij~~it,~l~{ ... ···.. .'.'.W. milk . H),,1~@1t-1i~'dlviduals· 
r~p#esei:ltlr,tgi\a,pfilissi:S~qtlahf& 'if~e~l'@Jga·· ''ti0ns)\la011Jslhg:\ 

~4iltlji;~:iltlif l-1~1!#1~l.. J~ii,11~:~t ·.· . . ·• .1itit,1i~:tet~t~:ng; . 
comijl:Me,ij;o9pi1,W;:itl,eJfar,tin¢1'itsjM;.pLl b! jc nea lthtiim~t:1fifrl:':healtH'/:tfrntli socti~li\ser~l'ces: ,as We.I h:1s that'iof th~Ip't,bllc : 
holl\sitj~:a:utffi~dty. . . . ' , .. ' ..... '.,. ',. ' . '' . ' ,. ' . . .. ,, . 

Subst~ncJ'e,IAbuse';ahdr!l\li~'rita!''.ifleaith\SerVlc~~.~dffllhisttationi\(SAMI\ISA): 
_ ..• J.· ............. , ........... ·.-- .•. ' •• ' •. ,, .•• -· .. ,,./ ......... "., .••. , .. ., •.. ,. ........ ; ........ : .• ,, ..•• ·'- ... \ ,,.. .• ,',;;_:,:. ·., :·· 

~ecess•,to ,lflr,eatment~aritd~l-\lousln'' Meiidi>~Jn61iEn\lir.onrrientfA'.F,:H0ME): 
~ • .. M~r'~~oi~. . , , j~Jffl; )r:.; 1ffijj\/(t~! 'L,,!l,l~~~;fr~i¢~:Wltijai~pa1!,paJt~~r:s .. to 

•impl~mElr,it.,ti~ • >'ci~~s.$L ··.· ,.·. . . · ... :tp:mmiili ·• .· ..... !:th' .. 'ij~:~¢1m~l~hviiofi!miie~ti(,Ar: 
~dri1ie.:t:~toJ~~t;~~1tllJ::1a~~~staijd1fflgiJ~a . . . • .· ~Jdnt~s\i~~hti~wiihl otif ... :·•:¥6r:itffle)Homei~s:t AdWts! 

r¢it,t1~itt~r~f ijjjf f J:~~,,~i~t~titrzt,1:~~tr:~:;~~:t~t::::itt:ng .. 
ATHQMl(,fo9~~e5i;1;1,h,:P~r~Pl1i$;'il'lithe,ifbllbWliig'.:~atiget\g~o~PS w,hoihave'ico:,d&curril11g1subst~noe abUse. 

~is~:.~Gr,~~~,~~l~l~(~~jl~;~~\~;··· ~.ll~!~~t~foj;~p~~iP~ilci,l(IO•GA, Who· are· 
!~hllie . · ·· · ··· ~ei,ew · J(f)r;im:g~{~' ru~~1;~,~~J~~ijs\r1l~t:J;tri'.~~ttij'fr.ll1;iiesse!;.: 

'o . ::tk%J17r,~ff'b~t\!~~ti)p~~i~l~~;~f !t::~~~~f~ifh ~tJf,~f t~?Jit~~l,!igr~m (SHP), arid people, 

" Pmjtids for A~sistanctl! t. 
The PATH Program is · · 
illnesses, as well as indi 
,becorrying h s..,_Loca 
homeless,, 

0 

0 

0 

service dei:itery to individuals with serious mental 
ce use disorders, who are homeless or at risk of 

rovide a wide range of services to people who are 

... TH are: 

al settings and a limited set of housing services and services to help 

Action Steps 

The primary objective of the MCHSCOC addresses the nemls of Individuals c1nd families experiencing 
homelessness from all areas of the county Insuring access to housing and the necessary services to acquire and 
sustain affordable permanent housing, Improve their health and well-being, and become economically self
sufficient. 

SHP STEP and TH client service goals were: to Increase residential stability, to Increase skills or income, and to 
promote greater self-determination. STEP Funding ended in 2015. 
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1 ·,,,ln 2015, Housing and Urban Development (HUD) introduced System Performance Measurements as the 
1\ .. standard methodology for measuring results of homeless assistance programs. 

The Seven Measures for S 

/.J)i; 
oi:isliig Destinations return to homelessness Measure 2a: Th 

Measure 2b: T · using Destinations Return to Homelessness within 2 years. 

Measure 3: Numbef,~~J11ersons experiencing·' 

Measure 4: Employmen:i~;,Growth for Persons '',. ncing ~J~,l~'ssness in MCHSCoC Program Funded Projects 
, \}tf /i, -.. . . ff§[\. 

Measure 5: Number of Persons~fj~perience Horrf!{~ness for the First Time 

')if lit.~. '.:t{[<ti' 
Measure 6: Homelessness Prevention anp;)M,ousing<J!~(M~inent of Persons Defined by Category 3 of HU D's Homeless Definition In MCHSCoC Program-

funded Projects · 'i{~~i~lf f ·r 
Measure 6a: Preventing Returns to Homelesstif{ within 6 and 12 Months among this Subset of Families and Youth. 
Measure 6b: Preventing Returns to Homelessness within 24 Months among this Subset of Families and Youth. 
Measure 6c: Successful Housing Placement among this Subset of Families and Youth. 

Measure 7a: Successful Placement from Street Outreach 
Measure 7b: Successful Placement In or Retention of Permanent Housing 
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In June 2010 the U. S. lnteragency Council on Homelussrn1ss (USICH) released a new federal strategic plan 
geared toward preventing and ending homelessness. Thfi Secretaries o'fthe Departments of Housing and 
Urban Development, Health and Human Services, Labor, ,md Veterans Affairs unveiled Opening Doors: The 
Federal Strategic Plan to Prevent and End Homelessness together at a White House cernmony on June 22, 
2010. The Plan, the first comprehensive federal plan ckM:loped to prevent and end homelessness, borrows 
heavily from the principles used in many community plaw; with similar goals. 

The 2010 Plan was focused on four key goals: 
e Finish the job of ending chronic homelessnes.·~ in five years; 
o Prevent and end homelessness aniongVeternns in five yea 
o Prevent and end homelessness for families, youth, and c 
o Set a path to ending all types of homelessne~;:;. 

The 2014 update from the USICH Director indudes upclat 
of Housing and Urbc1n Development: 

@ Overall homelessness dedined by 10%, indud 
nationwide. 

ci Veteran homelessness dedined by 
o The number of people experiencin 
@ Family homelessness was reduced 

This improvement in homeless c;l.;!JaJrom HUD P 

PIT Count frnrn the Department 

melessness. 
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(''-,Iv. HOMELESS ASSISTANCE RESOURCIES 
\ 

A. All County, Ukiah, North County, Coast 

MENDOCINO COUNTY HEALTH AND HUMAN 
SERVICES, MENTAL HEALTH BRANCH 

COMMUNITY DEVELOPMENT COMMISSION 

LEGAL SERVICES OF NORTHERN CALIFORNIA 
MENDOCINO COMMUNITY HEALTH CLINIC 
2 Sites: Ukiah, Willits 

Mendocino County Abbreviated Consolidated Plan 

Long-term case management 
Day treatment Outreach to SMl'S at 

rce centers Transitiorial housing 
ent supportive housing 

ntal subsidies HUD-VASH subsidies 

tment services, and 
es for the homeless in 

e Management Client advocacy Client 
and grants Client social and , 

ional events Food vouchers Harm 
'nformation and products HCV 
cial case management Hepatitis C 

s rt groups HIV /HCV counseling and 
testing Housing assistance for rent, 
mortgage and utilities Over;dose ~eath 
prevention Referrals to S+C Program 
Syringe exchange Trans ortation assistance 
Public benefits, including g~neral ' 
assistance, County Medical Services 
Program, Housing assistance, Cal Fresh 
(food stamps) Employment Services and SSI 
Advocacy CalWorks (AFDC/TANF) homeless 
assistance program 
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:·:. ~:r1:~f>~. 

,itf~c.1:t ... 
·,:t{' 

;;rt:~; 

···-:_/,,· 

i;:,4j~~OY!'.<· : ' . 'PllQ.~rtAivl 
MENDOCINO COUNTY HEALTH AND HUMAN SERVICES, Training and support to SHP staff 
PUBLIC HEALTH BRANCH HIV /HCV testing, education, and counseling 

TB testing 
WIC clinic and immunizations 

MENDOCINO COUNTY HEALTH AND HUMAN SERVICES, Substance abuse prevention, intervention, and treatment 

PUBLIC HEALTH BRANCH DIVISION OF ALCOHOL AND Prenatal treatment 
Drug court services Jail diversion work Methamphetamine 

specific treatment 
.. 
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. OTHER DRUG PROGRAMS {AODP) 

MENDOCINO COUNTY YOUTH PROJECT {MCYP) 

PROJECT SANCTUARY 
Ukiah, Willits, Fort Bragg 

CORPORATION (RCHDC) 
( 

I 
\ 

,..,,,.,, 

UKIAH HUNGER EXPRESS 

PLOWSHARES 

COVELO FOOD PANTRY - Round Valley Library 

LEGGETT FOOD BANK 

HOSPITALITY & WELLNESS CENTER 

Mendocino County Abbreviated Consolidated Plan 

Gambling addiction services 

Mental Health services for children/youth 
Age 0-21 years old and their families 
Street outreach, 
crisis intervention, and 
Respite homes for homeless youth under 18. 
Transitional Living Program for homeless youth 
Ages 18-21 yea d 

ergency food and shelter 
Motel vouchers to families/ individuals-North County 
Food bank information and referral 
Referral to SHP Resource Center 
Utility Assistance 
Saturday Lunch 
Monthly deliveries in Round Valley &Laytonville 

Sack Meal four afternoons per week 

Emergency food 
Emergency food 

Page 23 of 66 



MENDOCINO COAST CLINIC 
HOSPITALITY HOUSE 

GLEANINGS AT OUR LADY OF GOOD COUNSEL CHURCH 
TRINITY LUTHERN CHURCH 
FORT BRAGG FOOD BANK (MENDOCINO FOOD AND 
NUTRITION 
SEVENTH DAY ADVENTIST CHURCH 
PRIMARY PURPOSE (ALBION) 
MENDOCINO PRESBYTERIAN CHURCH 

SAFE PASSAGE FAMILY RESOURCE CENTER 

PT. ARENA VETERANS HALL 
GUALALA COMMUNllY CENTER 

Mendocino County Abbreviatecl Consolidated Plan 

UA substance abuse treatment 
I.Jay shelter 
Client mail & telephone service 
Information and referrals 
Emergency shelter referrals 
frimary and mental health care 
Emergency Shelter 
Referrals to homeless services 
Breakfast, Dinner Daily 
Laundry and showers available to 
!\Jon-residents 
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C. McKinney or HUD Grants Received by MCHSCOC Agencies 

1975 
1976 
1977 
1978 
1979 
1979 
1980 
1983 
1983 
1987 
1987 
1988 
1988 
1988 
1988 
1989 
1989 
1990 
1991 
1991 
1991 
1991 
1992 
1992 
1994 
1994 
1995 
1995 
1996 

1999 
1999 
1999 
2000 
2000 
2000 
2000 
2000 
2000 
2000 

COMMUNITY DEVELOPMENT COMMISSION OF MENDOCINO COUNTY 
=,~,'"'"' -;:l!c11;r.,""',~1','m'i.i,'' ''¥,l>i ,, 

, Ym i'.f~, 
HUD Housing Rehabllltation 

HUD Housing Rehabilitation 

HUD Housing Rehabilitation 

HUD Housing Rehabilitation 

HUD Housing Rehabilitation 

HUD Housing Rehabilitation 

HUD Housing Rehabilitation 

State HCD Housing Rehabilitation 

State HCD Public Works 

State HCD Federal Emergency Shelter Grant 

State HCD Housing Rehabilitation 
HUD CIAP 

HUD Public Housing 

State HCD Public Works 

State HCD 

State HCD 

State HCD 

HUD 

HUD 

State HCD 

HUD 

HUD 

HUD 

State HCD 

HUD 

HUD 

HUD 

HUD 

HUD 

HUD Section 8 Certificate 

HUD Section 8 Moderate Rehab 

HUD Section 8 Voucher 

HUD S+C 

600,000 
454,000 
150,000 
55,000 

389,000 
125,000 
440,200 
232,775 
523,483 
247,000 
582,519 

60,000 
2,659,200 

600,000 
250,000 
127,849 
401,984 

53,000 
12,000 

452,004 
1,998,150 
2,378,750 

13,000 
477,900 
319,440 

1,699,260 
455,000 
498,015 
255,000 
600,000 
280,640 
312,500 
178,109 

3,135,570 
490,943 
536,410 
366,098 
705,034 

20,540 
149,585 
825,169 
354,192 

2,923,881 
397,021 
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2001 State HCD Housing Rehab/DAI' --- 125,500 
2001 State HCD Housing Rehab/DAI' ____ 125,~ 
2001 State HCD Housing Rehab/DAI' ____ 417,500 
2001 Statl:i HCD Housing Rehab/DA!' ___ _ __ 417,500 
2001 HUD Public Housing 283,QQQ_ -----
2001 HUD Section 8 Certlflcatns -- 4, 700,(!Q_[l_ 
2002 State HCD Housing Rehab/DAI'___ 373,929 
2002 State HCD Housing Rehab/DA~-- __ -- 373,929 
2002 HUD Public Housing -- 286,000 
2002 HUD Section 8 Vouchern ---- 4,800,QQQ____ --
2003 State 1-JCD Housing Rehab/DAI'___ 4510 
2003 State HCD I-lousing Rehab/DAI::____ _ 20,285 
2003 State HCD Housing Rehab/DAI~----
2003 State HCD Housing Rehab/DAI' 
2003 State HCD Housin Rehab DAP 33,1)49 
2003 State HCD 45451 
2003 I-JUD 564/1!!?._ 
2003 HUD 4,800,C~Q_Q_ 
2004 HUD 245,000 
2004 HUD 45 000 
2004 HUD 294058 
2004 HUD _ _____bQOO,O_QQ____ 
2004 State HCD 19,884 
2004 State HCD 255 

2004 State HCD --____ 13,1.41 

2004 State HCD 19,884 -----
2004 State HCD 15,945 
2004 State HCD L ___ - 79,895 
2004 HUD 312,500 
2004 HUD 216,763 
2004 HUD --- 97,4tg_ 

-~ 

2004 ______ 4,697,178 
2004 '735,383 
2005 278,000 

81,178 
1,005,264 

20 _4,697,178 
33,504 

1,005,264 
240,000 -- ----
240,000 

2006 229,39:l 

2006 __ :!,088,4:1_£_ 

2006 HUD _____ 4,697,1'~ 

2006 HUD ----·--- 33,SQi_ 

2006 I-IUD :!,088,412 

2007 HUD 217,763 

2007 HUD 222,374 

2007 HUD Section 8 Vouchers 4,252,8()5 

2007 HUD Shelter Plus Care :l,105,440 

2007 HUD Shelter Plus Care SHA) 23,951_ 
2008 HUD Public Housing Operating Subsld 262,597 
2008 HUD Public Mousln Ca Fund 228,843 
2008 HUD Section 8 Voucher 4269,9:15 

2008 HUD Shelter Plus Care (TRA) :J.,215,540 

2009 HUD Publlc Housing O erating Subsld 28:1.,194 

2009 HUD Public Housing Cap Fund·- 219,8!;7 
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2009 HUD 

2009 HUD 
2009 HUD 
2009 HUD 
2009 STATE 
2009 HUD 

2010 HUD 
2010 HUD 
2010 HUD 
2010 HUD 
2010 HUD 
2011 HUD 
2011 HUD 

2011 HUD 
2012 HUD 
2012 HUD 
2012 HUD 
2012 HUD 

2012 HUD 
2013 HUD 
2013 HUD 
2013 HUD 
2013 HUD 
2013 HUD 
2014 HUD 
2014 HUD 
2014 HUD 
2015 HUD 
2015, HIJD 
2015 HUD 
2016 HUD 
2016 HUD 
2016 HUD 

D. 

services to coun 
Youth Project (MCV 
and intervention need 

Mendocino Countll Abb[elllated Consolidated Plan 

Section 8 Voucher 4,669,029 

Shelter Plus Care (TRA) 1,334,520 

Shelter Plus Care (SRA) 45,120 

ARRACa Fund 184,849 
Tenant Based Rental Assistance (HOME' Funded) 2 ear rogram 800,000 

Veterans Affairs Su ortive Housing (VASH) Vouchers 170,628 

Public Housing O eratlng Subsidy 396,143 

Section 8 Vouchers 5,371,463 

Shelter Plus Care (TRA) 1,375,792 

Shelter Plus Care (SRA) 46,512 

Veterans Affairs Su portlve Housing (VASH) Vouchers 159,168 

Section 8 Vouchers 4,638,060 

Shelter Plus Care (TRA) 1,264,809 

Shelter Plus Care (SRA) 46,512 

Shelter Plus Care (TRA) 1,447,047 

Shelter Plus Care (SRA) 50,374 

SHP STEP 200,412 

SHPTH 130,736 

73,774 
1,357,702 

200412 

HHSA TH Project /A,., 130,736 
47,611 
20,908 

1,664,266 

58,171 
355,139 

1,522,294 

22,400 
185,368 

1,509,691 
93,312 

118,239 

ure 6: Continuum of Care for the Homeless 

. designed to serve single people under the age of 18. Most 
County Office of Education (MCOE), Mendocino County 

unity ervices (RCS). Both of the non-profit agencies address the crisis 
families: 

Mendocino County Youth P ) Emergency services, (food, shelter, and respite care), are provided to 
approximately 500 runaway, at · runaway and/or homeless youth each year. MCYP staff estimate that of 
the 500 served, approximately 25 are placed in short-term respite-home shelters, which have a maximum 
allowable stay of two weeks. Three hundred are assisted in "kinship placements" (temporary or long term 
shelter) with friends and relatives. Eighty-five percent of youth served eventually return to their homes; 10 
percent to homes of other adults, with five percent continuing to couch surf or return to the streets. 

Redwood Community Services (RCS) is a non-profit agency that provides specialized care and services to foster 
children and families. RCS provides living arrangements and support services to children in need of emergency, 

/~"!emporary, or permanent housing through an ESG Grant for the Rapid Re-Housing Program. RCS provides 6 
( )mergency beds and 15 transitional beds for Foster Children in need of housing. 
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Mendocino County Office of Edm::ation (MCOE) o!'frm: ussistance for youth ages pre-K through 21 with 
educational and vocational opportunities. In addition to advocacy and referrnl services, dothing, hygiene and 
school supplies are available to those in_ needs. Using Md<inney~Vento stimulus funding through the MCOE, the 
program offers work internships to help youth experirn1cing homelessness learn workplace skills and gain 
employment. 

Domestic Violence: Project Sanctuary provides crisis cuunseling and safe shelter for domestic violence and 
rape victims and their children, support groups, 011e·tu .. one counseling, paralegal assistance and court 
accompaniment, prevention education, domestic violence, and self-defense classes. Offices are located in 
Ukiah, Fort Bragg and Point Arena. Project Sanctumy staff also travel re rly to Willits and Covelo for 
CHJtreach activities. The shelter houses only females and their childre el stays are available cm a very 
limited basis for men. A transitional housing progrmn i:; ,ilso offer 

Em~rgency Sh~lt~n Ford Street Project, Project S,mctumy, 

county's primary providers of emergency shelter. There 

overflow beds for times of high demand'. A Coast Wi 

Volunteer faith organizations rotate a 20 bed shelter 

and HospiteJlity Center are the 

and individu;;1ls with 12 

09 in Fort Bragg. 

An Inland shelter of 44 beds was utilized in 201,6. The U enters serve as 

distribute motel gateways for clients requiring shelter. In a 

vouchers to homeless families and individu 

Resource Cer:iter, Round Valley Housing Auth 

1·r~nsitimu1I ~ousii,g: Mendoc.· 
homeless through various 
transitional ~ousing thro · 
transitional mousing, as wet 
Valley. Hospitality Center pro 

In the :mos · 
MCHSCoC 
to fond the 

the existing transitio 
between Ford Street 
toward full implementati 
meantime, Ford Street Proj 

,Transitional Housing for the 
en the primary providers of 

has operated non+IUD funded 
nal housing both on the Coast and in the Ukiah 
Housing. 

rrnr, which resulted in the initial loss of the 
year, it was unclear whether HUD would continue 

nsitional housing on the coast experienced the loss of HUD 
r HUD would continue to fund the program, no grant 

inute re the program year was complete, HUD agreed to renew 
The changes to the transitional housing units are still being negotiated 
aunty and the HUD SF Field office to determine the best avenue 

fthe transitional housing program in Mendocino County. In the 
s to operate fivn units of' HUD funded transitional housing in Ukiah. 

Redwood Community Services ha 15 transitlonal beds ,1vailable to young adults ages 18-25, throughout the 
county. 

Project Sanctuary (PS) has 8 units of transitional housing scattered throughout the county for women 
referred from the battered women's shelter. PS provides counseling arid intensive long-terrn case 
management on-site at the shelter and transitional units for 39 total beds. 

Permanent Housing: The Community Development Cormnisslon (CDC) Is the designated Housing Authority of 
Mendocino County. CDC develops and manages public housing projects and administl~rs the Section 8 rental 
assistance program. CDC's public housing projects it1dudu: Baechtel Creek in WIiiits, ,1 senior fatdlity with 60 
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."'··,.units; Marlene-Brookside in Ukiah, 13 three bedroom units; Seacliff in Fort Bragg, 19 three bedroom units; 
i Sanderson Way in Fort Bragg, with 9 three and four bedrooms units; Holly Ranch Village in Fort Bragg for 10 

units; Ukiah-30, a scattered-site family program in Ukiah; College Court in Ukiah, seven one and two bedroom 
apartments for Mendocino College students; and Glass Beach in Fort Bragg, 15 three bedroom houses. CDC also 
administers the Section 8 rental assistance voucher program. The allocated funds can be used to support 
approximately 900 vouchers. The increased cost of housing in Mendocino County, and high unemployment rate, 
has resulted in an increased per-voucher cost, thus making it difficult to fund all the allocated vouchers. In 
reality, they can financially support only about 900 vouchers. CDC began administering the new HUD-VASH 
vouchers for chronically homeless veterans and their families in 2010. At this time there are 120 HUD-VASH 
vouchers available. 

Permanent Housing 
Permanent housing for the homeless includes the S+C program 
Development Commission. S+C's 130 tenant based vouchers 
allocated through the multi-agency case conference team 
Vouchers are provided through CDC to be used at priv 

ed by the Community 
unty-wide. Vouchers are 

Ukiah and Fort Bragg. 
ity landlords. This is 

considered a scattered site housing model. 

All permanent housing is inspected by a CDC housing insp sing Quality 
Standards (HQS) for compliance. 

Rural Communities Housing Development C 
Ukiah; develbps, builds, and manages housing 

1 -~~oun~y area.; RCHDC is perhaps 
1.•• ,hrough "sweat-equity," as 

ownership projects for lo 
program, RCHDC is commi 
units, and supportive housing 
senior units in Coun 
hous~ the h 1 

project, co 

Garden Court 
by Ford Street Pro 
Garden Court is loca 

rofit community based corporation in 
·ors, and the disabled, serving a multi

building their own homes 
riv evelopers in other home 
, e sweat-equity home ownership 

oderatel riced" multi-family rental housing 
ey currently manage 241 family units and 168 
m to assist in the development of properties to 
nt past they developed the Gibson Street 

housing for the mentally ill in Ukiah .. 

its (14 beds) with on-site services, owned and operated 
I (SMI) and individuals with co-occurring disorders. 

The Holden Street Apartm plex in Ukiah, offering 6 subsidized supportive housing units for the 
SM l's, is owned and manage ommunities Housing Development Corporation (RCHDC) with support 
services and referrals provided b county department of Mental Health Services. While Holden Street is not 
specifically set aside for the homeless, the majority of the individuals placed there come from In-patient 
psychiatric hospitals and meet the HUD definition of homelessness. The development and rehabilitation of 
housing units for use as subsidized permanent housing and permanent supportive housing, has a positive impact 
on the county's homeless population by generally increasing the stock of low and moderately priced rental 
housing, thus enhancing opportunities for the hom~less and those at risk of homelessness to lease and maintain 
affordable permanent housing. 
An on-going challenge in Mendocino County is to maintain the current affordable stock of housing despite the 

/'~'i:npending expiration of a number of HUD-financed low-interest loan contracts, putting the stock of subsidized 
(_ .. ,-~ntal housing at risk. When loan contracts expire, the rental units can be converted from 75 percent of the 
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market rate to the market rate cost. (See Appendix 8, Mundoclno County Subsidized Housing List, on page 48). 

State Department of Housing and Community Development (HCD) has five projects in Mendocino County, 
Boonville Apartments in Boonville, a group home for low and very low income with 12 units; Garden Court 
Apartments in Ukiah a rental rehab with 10 units; Gibscm Court in Ukiah, a rental new construction with 12. units, 
Holly Heights I and II in Willits, low and very low rentc1I complex with 26 and 32 units respectively. 

Ukiah Inland Winter Shelter 
(Seasonal) 
Hospitality House, Fort Bragg 
Project Sanctuary Ukiah 

Coast Winter Shelter 
Various Programs/Agencies 
Distribution of Motel vouchers 

Health & Human Services 
Project Sanctuary 
FSP@ 748 C Waugh Lane 

FSP 1115 S. State St, U 
Court 
FSP SOPH-Willits 

Other Permanent Housing: Section 8, 
Public Housing Projects (CDC-local 
PHA) 

red women & children; 
ss women (cas~ by_ca_s_e) ___ --i 

Individuals 
children given priority 

Works Familie~ 
attered 111,iomen and children 

Homeless families! and individual 
female 
Homeless families· and individual 
female an~ male t 

Homeless single females nnd males 
outh 18-2,5 

--------------------1 
,:~, & \1 bedroom units Homeless, disabled individuals and 

families 
Homeless families and individual 

· females and male 
Homeless families and individual 
females and male ·------------------·----! 

900 Sec. 8 voucl1ors/7S Sec. 81s for Low Income 
special needs group (CPS), 146 Public 
Housing Units, 12.0 Vf::..~_,1-_I V_o_u_c_h_e_rs __ _._ ___ _ 
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/···N. MARKET CHARACTERISTICS 
( 

A. Housing Availability and Affordability . 

The availability and affordabilfty of housing is one factor which influences homelessness in Mendocino 
County. Information related to housing affordability is provided in the Mendocino County General Plan 
Housing Element Appendix (Adopted by the Mendocino-County Board of Supervisors August 2015). 

The following sections of the Housing Element Technical Appendix are included in Appendix A: 

challenges to fin 
by the additional ch 

2.2 _ Housing Characteristics .......................................... . 
_ Housing~ Development ........................ __________________ _ 

_ Household Typ.e and Tenure··--------·--··-··----------··-----· 
_____ . _____ Housing Type ________________________ . _______________ . __ . 
_________ ._Tenure_. _______________ .. __ . ________ . _. __ .. __ . ___________ _ 
__ ___ . _____ Vaqtncy<Rate ______ --·. ·-- ______ --· --··-- _________ ---· ___ . 
_ HousinRAge and Condition ________ . ___________________________ _ 

_ Housing Costs andAffordability··--·-··-·····-··-·····-······-·· 
___________ Housing Prices and Trends _____________________________ . 

Mobile Home Sales and Rents -----------------------------------------------------------------------
Rental Rates 

___________ ~~AW Affordability ___________________________________ _ 
2.5 _ At-Risk Housing Analysis ________ ···--------------------· ______ _ 
2.6 HousinP'.Needs Assessment · ' -- ---- --- _,;;,,,_. ___ ._ '-·--- -. ----·------ --- ---- --- --- --- --- --- --- --- --- ---- --- . 

.. ... _ ..... Existing_ Housin_g Needs ................................ . 
Overcrowding · 

______ ... __ Oyeq>ay¢ent ___________________________ f _______ : _______ . 

Sµbs®1di¢d Housin -----------------------------------· 
' 

lement Appendix indicate there continue to be significant 
sidents of Mendocino County. This is only exacerbated 

In 2015, Mendocino Cou tal of 40,643 housing units, an increase of just 1.2 percent as 
compared to our neighbors. creased by 9 percent, Lake by 13 percent and Sonoma by 14 percent. 
Detached single family homes three-fourths of the housing inventory, multi-family housing just 6 
percent of the housing. Mobile homes were 16 percent of the overall housing inventory; however, this was a 7 
percent decline from 1990. Multi-family units and mobile homes make up the most affordable housing options 
for persons with limited incomes. 

The vacancy rate for renters decreased from 5.3 percent in 2010 to 3.4 percent in 2015. The Appendix indicates 
that housing values and rents continue to increase at a rapid pace. Rental rates increased by 27 percent 
between 1990 and 2000 - and continue to increase at a steady rate. The Fair Market Rents, established by HUD, 

,,._for a one bedroom unit was $620 in 2006, $725 in 2009, and the current average rent is $776 (2017). It further 
( '.ldicates that rents are generally affordable to moderate income familie!s. · 
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B. Future Housing Ne1,Jds 

The Housing Element must project future housing neticl~ for all income levels. The Mendocino Council of 
Governments (MCOG) prepared the Mendocino County Housing Needs Plan for the period .January 1, 2014 to 
June 30, 2019 as required by State law. The purpost:: of the plan is to examine housing needs across Jurisdictional 
boundaries and to allocate to each local government re:;ponsibility for planning to meet these needs. 

The Housing Needs Plan determined the housing needs ullocation based on population, household, 
employment growth, and vacant land projections, tnkin1~ into account constraints described by 12:ach jurisdiction. 
The allocation is distributed among the four income nrtc!gories based on current and future household 
projections for the years 2007-2014. Table 1-1 (from nw 2010 Housing ~J!c!ment) shows the regional housing 
needs allocation for the County by income group. >: •· 

Jurisdiction 

Point Arena 

l'ortOragg 

Wlfllts 

Ukiah 

IJnlm:mpmat@d 
Coun1:v 

Cmmty Totals 

unincorpo 
be in the 

Very Low 

1 
5 
3 
11 

---·--
Percent 

0.51% 
20 8.28% 
13 5.56% 

45 1.8.30% 

168 67.34% 

250. 100 

A) for all cities in the County :as well as the 
rcent of the future housing need is expected to 

share of the regional housing 111:ied is :t68 units. Of 
ow, low, , md moderate-income households. 

nt housing beds for chmnkally homeless pt!rstms. 

County have primarily utilized the emergency shelter system, as well 
as the supportive services o rce centers. Thu permanent scattered site supportive housing model in 
Mendocino County (clients are awarded housing vouchers but need a landlord who will rent to them) is the 
least conducive to serving the chronically homeless. However, while no beds or programs have exclusively 
served the chronically homeless, neither are progrmns ..::xduding chronically homeless. All beds within the 
MCHSCoC are potentially available to any homelest, person in Mendocino County. In 2009, Mendocino County 
received HUD-VASH, designated for chronically hrnneluss veterans. The housing is to be provided through 
vouchers and use local landlords (the same scatternd site model). Case management is provided through the 
Ukiah Veterans Affairs Outpatient Clinic (VAOPC). The h 1itial allocation of VASH vouchers for Mendocino 

County was 35, with an additional 25 later assigned. 
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The capacity is in place to provide up to 120 VASH vouchers to chronically homeless veterans in Mendocino 

County. There has never been such an ambitious program in place in the history of the county to house so 
many veterans, or chronically homeless clients. The case management provided by VAOPC Is a mandatory 
component of the housing, and will provide assistance in obtaining and maintaining permanent housing. In 
addition to the VASH program, Mendocino County applied for and was awarded a permanent housing bonus 
project in the 2010 application for funding for a two b.edr_oom ap9rtment to be used for chronically homeless 
clients who are not veterans. This project is the only housing available exclusively to the chronically homeless 
in Mendocino County other than VASH for_~~terc1~s. 

B. Objective 2: Increase the percentage of parti ·· :!remaining in' SCoC funded permanent 
housing projects for at least six months to 77, ,'.,,. t or more. '/ffJ,,,. 

W,../,,.,.. ;,<,:\f,i\ ~w;:;0:,;,.. ·;,;;.;;,:;,,\, 
The percentage of participants remaining in permanent'ffft~~g proje,i~1}s already 1t/li~:r}han 77 percent. 
Mendocino County plans for the short-term,ire to continue' . 'at clients receiv~tLequate supportive 
services while in permanent supportive h ' "'· nd respond , signs participants'ifnay need 
additional services to stay in housing. The e 0n,se to signs' ble has been helpful in maintaining 

'/i':,• 
positive results of participants staying in hous . ,/'/< 

·Y,;,,,~ef~f(/->\,. 
Long term plans to ensure participants remain rmaiiei\,f~k1:i~sing p , .sat least six months include 
,edoubled efforts to partner · ticip · ,.,. · · · ong tetfil!~rnainstream benefits providers, 

··· such as Medicaid and Soci , ., HUD has made more resources 
available for training and f': rtner sugg~ions. Mendocino County intends to 
use the provided materials t strategic revision of the permanent housing 
program. 

C. Objective 3: Increase t 
move into permanent ho 

toge of participants in MCHSCoC funded transitional housing that 
g to 65 percent or more. 

Short term plans to increase those that move from transitional to permanent housing include better discharge 
planning, reviewed case manager supervision and case manager training. Discharge planning for participants 
who move into transitional housing should begin from the day clients move in and be reviewed minimally on a 
monthly basis. Discharge planning specifically will address monetary needs for moving to permanent housing 
and what kind of permanent housing will be most appropriate for clients. In addition to supervision of case 
managers, case managers will be provided ongoing training for: workingwith cllents In transltional housing. 

r···~' Training efforts have not kept pace with staff turnover among transitional housing case managers. 
1., 
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To encourage more trnnsiticmal housing clients to move tu permanent housing the MCHSCoC wishes to create 
a local cultural change promoting and supporting work, whether it be work for income or work to ht~lp the 

community to the extent each individual Is able. This culture of work is intended to become a part of each of 
the programs throughout the local MCHSCoC. To prumott! this concept increased leadership is necessary 
among organization leaders, with additional collaboration toward this goal. Leadership will promote targeted 
strategies to achieve long term outcomes of moving from transitional housing to permanent housing of the 
most appropriate type depending upon the client. Alsn in long term plans if a review of discharge planning with 
transitional housing clients for a long term overhaul to cruate improved processes in place. Leadership will 
pursue policies that will increase the stock of affordable housing for clients moving out of tn:msitional housing . 

. i 7~ 
80 
I 

D. Objeetive 4: Increase percentage of participants in allfMCHSCoCAiunded projects.·,thtJ1t are 
employed at program exit to 20 percent Qr.mom. 

longerte 
geared towar 
supports emplo 
long term goal of b 
partnerships with vo 
available for training and ",..Jopme 
Finally the creation 01' an int ··· ·· 

kmg term goal. 

re generally in place. One key component 
attended weE:kly by,members of 

ainstrea~b~nefits ·Jders. Not only does this weekly 
nd sem,Jpes options, but ihilso provides an 
.e®le working most ciirettly with clients. 

rding ccitffiie'ction to employment"opportunities. . . 
ams to provide trainings to our clients. life skills 

.. .. viewed to focus more specifically on employment 
')t.! _tH 1dt~,intain employment after being tlomeless. 

•. :·. 

ployed ~l pr~gram exit will focus on the creation of training 
MCHSCoC desires to creeite a culture that promotes and 

nd, · ·ng all components of the MCHSCoC: are in order with the 
ngage~f program participants and tenants in developing stronger 
ent agencies ,md outcomes for clients is intended. Research into tools 

__ case manager tr[1ining focused on employment outcome~ is planned. 
onal program within nonprofit agencies working with the homeless is a 

-19. 

15 .. , 
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/''.E. Objective 5: Decrease the number of homeless households with children. 
I . 

Homelessness has made preventing and ending homele 
federal goal. Mendocino County will stay closely infor. 
available to local communities to partner in the effo 
for increased local affordable housing development, an .. 
County and State levels. We also hope to educate local go 
the impacts of homelessness and lack of a /:t"·. le housing o, 
stronger partnerships with statewide yout · tions that h 

lo~t/ · ing collaboration between key agencies in Mendocino 
nt yo m being discharged from foster care into homelessness 

roviders work diligently and collaboratively to ensure this does not 

'milffiM1Ji~!l!Ini:l 
RCS also provides transitional age youth 

ing with Mental Health providers. Mendocino County Youth Project 
(MCYP) and Mendocino Coa dren's Fund are all organizations providing services to youth aging out of 
the foster care system and collaborate with county government organizing the foster care program. These 
private nonprofit agencies work In close collaboration with the Mendocino County Health and Human 
Services Agency Children's System of Care and the Mendocino County Office of Education Foster Youth 
Service Coordinator. Discharge planning from the foster care system Is organized by the Independent Living 
Skills Program Coordinator, who says most foster youth create plans but some-time later some plans are 
found to be Inadequate, which is the primary local cause for foster-youth becoming homeless. 

2. Health Care 
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Discharge planning protocols by local hospiteils havu been developed through regional ;;ind local planning. 
Health care staff interview homeless clients to identify housing possibilities. Hosplti'll st<'lff cmrte1ct fa1mily and 
friends of dients (with permission) identified c1s potontial short and long term housing possibilities. Staff 
i:lmmge for family and/or friends to pick clients up from the facility whenever possible. For clients without 
identified family and friends, complete inform,rtion is provided about local resources which indude services, 
programs and housing. Stakeholders who have signed the local policies include the main hospital in 
Mendocino County, Ukiah Valley Medical Center, Mendocino County Health and Human Senrit:es Agency 
and the Continuum of Care Homeless Services Planning Group Co-Chair. 

3. Mental Health (Behavioral Health) 
The protocols developed by the Behavioral Heeilth nranch identify,.qjscharge planning that ;o1ddresses housing 
to take place beginning at the time of admission of c1 homeless m~-~t~lly ill client. The protocols for discharge 
planning are detailed and progressive. Mental Hrn:llth also h,~4!\:!li€~tgnmdum of Understanding in place with 
two housing 'facilities for homeless and low income clients'.'lfitrfib~ ho't{;i;'e.i~t the discretion of the local 
Behavioral Health Branch, There are crisis beds uvailcibti\for mentally ift<~l:fents who are experiencing 
homeless to be used at the discretion of Mental He,*3l!'th&f.,{se workers. The'1 _ _,borating agencies include the 
Mendocino County Adult and Older Adult Systemibficare, Mental Health Bran'(i-:',;the Mendocino County 
Health and Human Services Agency Social services Bfr1nch, the Ukiah Communify'benter and Ford Street 
Project. 

4. Corrections 
When the Mendocino County jail incarcer-.s:peQil;)!e experiend~gtihomelessness it is most often affiliated 
with substance abuse issues. In order to pr~yf:~e inifia±ii!~access tii§fibstance abuse treatment. the jail ·,/,.:,~ er · ,.•.':!:-,::.«~,. ~u,/t~•·· · 

facilities have enhanced the inmate phone system With a foll-free mtmher,to the local state licEmsed 

alcohol drug program r~{q!~~l}f~~?!trilent PF:8~~rr1 atf(~d1Stf~prnji~t. FSP has set m,ide a limited 
number of free/slidi · · , beds to;;~s.ist-the: in· · ·- pulatiorh;,J,.19mates can be released to this 

Peiror ·",,,f,' Cmnrnli _ .. _ am semini'l; is held locally to provide parolees 

J.?~Unitid/,&~~ collaborating agencies include the~ Mendocino 
·, · ,~ and -,, ~bilitation, Department of Adult Parole 

·~tse - 5ces, Ukiah Community Center, and Ford Street 

VII. FAIR ~f'."'' ,SING 
see::APPE~H~1x;tr::tJ~ifi(J!dt!/bri~;/&~latJiJifr;;/MGf(sisdctFur1ding}'cin'.';page 48 . 

. ... ··-- ... . ...... .. .... '·:"'·:·{?;;;.~·······"··········· ~·--·~':'.,'-',,'::······· :-.. ······. . ... '· ... . . . 

vm. REPLACEME'' 
RELOCATION 

INCOME HOUSING AND 
_ANCE 

TH.e:;~~"1~WMi]Yi:~~~~,1~~-~~l~t.;(,~~~1t~$:/!!>,9,1,pf\~,:~~IH~:ci!~:P c:~~~~Y,'.f:s';1,(:~~~,j~,Ubli~'./:~(ij~~i_ng·:~~~rpritffort~i~: 
J uri.sdi~ti.ornl).i-Jt~si~e:ffltl~ l:;tx111tifdhfplacemen.t:;ana:Rt!'l~tatlon ·Assist~ r1ae1Plli.ih .·ifllbca't@d,in 1>t Appendix, [)/ on :p~g~ts~f:~fit~i(~~i~111~11t:-t • I ' • • ,.c > • ' • • • ' ' •· ' ' • ' • ' • ' • • •• • • ' • • ' • • • 

Co'rrrl;Pli~:n:¢~i¥ijt~:t~~':¢t1ci:ef:\fi~#l:ill~.~~ta,!:\~~t,l~9isp "· "' , .. ~:( .~rr ,:\ t,,g~~!l~r,1:,,. ·istfcthce plan :under sectrnm 104(d) of. 
the,Ho~sirjg\:arfol:.cotntniilmity,[1)evelopm~11t::AJ:t1:orit-!74(ij2 U;S;C;:5304(d); 
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(··- IX. AUTHORIZATION 
\ 

COUNTY OF MENDOCINO HEALTH AND HUMAN SERVICES AGENCY 

By: Date: 

Tammy Moss Chandler, HHSA Director 

By signing above, signatory warrants and represents that he/she executed this in his/her authorized capacity 
and that by his/her signature on this Abbreviated Consolidated Plan, he/she or the entity upon behalf of 
which he/she acted, executed this plan 
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APPENDIX A 
Portions from ll/lendtJt:imJ County Housing Element 

2.2 HOUSING CHARACTERISTICS 

This section describes the housing stock characteristics of Mendocino County, including housing ~tock growth, 

tenure, age, condition, costs, and affordability. Tht: housing stock is as diverse as are the households that occupy 
it. 

HOUSING DEVELOPMENT 

Mendocino County had 40,323 housing units in 2010 (U.S. Census), whic .. increased by 1.2 percent to 40,827 
units in 2015. During this period, the number of housing units in the porated area grew by l.9 percent. 
Approximately 69 percent or 27,725 units were located in the uni ed area of the County in 201.0. 
Tii:ible 2~20 shows the number of housing units in 2010 and 20 ino and the neighboring counties. 

At 1.2 percent, Mendocino County's percentage incre~1sti of h lower than that of most 
neighboring counties, nearly matched only by Sonoma Co Trinity County. 

Housing type includes si 

housing unit is owner or re 

Housing Type 

36,278 

207,406 

27,448 

8,765 

Pcm:ent 
Chang~ 

1.2% 
2.9% 

2.8% 

1.5% 

2.2% 

1.4% 

. ulti-family units and mobile homes. Tenure refers to whether a 
and ls frequently associated with type of housing unit. 

Table 2~21 ldentlfles the type of housing units In the unh1mrporate.d area of Mendocino County in 2009 and 
2013. Detached single-family homes comprised about three-fourths of the housing stock In 2009, an Increase of 
more than 388 units since 2009. Single-family attach1:1d units represented only about 2 percent of the housing 
stock, showing very little growth In the segment sinC(l 2009. Multi-family housing, lndudlng apartments and 

condominiums, represented approximately 6.5 percent of the housing stock. Mobile homes constituted about 
16 percent ofthe housing stock in the unincorporated arun, representing a -4.3 percent decrease since 2.009. 

Overall unit growth for unincorporated Mendocino County between 2009 and 2013 Weis 2.9 percent, whic;h 

greater than the loss of 0.5% in population during tho smne period: 87,841 (2010) to 87,373 (2013). 
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Table 2-21 
Housing Units by Type, 2009 and 2013 
Unincorporated Mendocino County 

Housing Unit and Type 2009 
Units Percent 

Single-Family 
Detached 21,132 75.9% 
Attached 535 1.9% 

Total Single Family 21,547 77.3% 
Multi-Family 

2-4 Units 737 2.6% 
5+ Units 778 2.8% 

Total Multi-Family 1,515 
Mobile Homes 4,675 
Other* (343 on 2000 census) n/a 
Total All Units 27,857 

Notes: *"Other" category in Census includes recreational 
occupied as permanent residence only on 2000 Census. ** 
Source: U.S. Census 2000, California Department of Finance Ta 

Tenure 

2013 Percent 
Units Percent Change 

21,520 75.3% 1.8% 
708 2.4% 32.3% 

22,228 77.7% 3.1% 

3.3% 28.1% 
3.9% 16.8% 

6.5% 22.3% 
15.6% -4.3% 
0.1% -70.0% 

100% 2.9% 

rs, and the like; counted if 
sing Characteristics 

housing units in the unincorporated 
0 and 2000, the number of both 

doclno County (2000-2010) 
2010 Percent 

Units Percent Change 
Occupie 22,850 87% 2.3% 
Owner-0 15,946 70% 4.2% 

6,904 30% -1.2% 

Despite the growth in th 
significantly between 1990 
(Table 2-23). Vacancy rates for 
unincorporated areas according t 

I units in the unincorporated area, the vacancy rate declined 

·, ( ''"··, 

I 

'., 

the other hand, the vacancy rate for ownership units increased slightly 
nter and homeowner units are lower in the cities and higher in the 

e 2000 Census. 

TABLE 2·23 
VACANCY RATES UNINCORPORATEDMENDOCINOCOUNTV 

Housing Tenure 2000 2010 
Homeowner Vacancy Rate 1.4% 2.2% 

Rental Vacancy Rate 3.3% 5.3% 
Source: U.S. Census 2000 and 2010, Mendocino County 
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HOUSING AGE AND CONDITION 

Age is an important factor in the condition of a housing uuit. Housing gradually deteriorates over time and, like 
other Infrastructure, regular maintenance of the housing stock is necessary. Typically, after 30 year!:i most 
housing shows signs of deterioration and needs reinvestrnent to maintain its condition. Without proper 
maintenance, housing that is over 50 years old requin:.~s rnajor reinvestment to maintain its quality imd 
appearance. Homeowners with older units may requir1:i assistance to upgrade conditions or such units will 
become substandard for use by homeowners or renters and may eventually be unsuitable for occupancy. 
'fable 2a25 shows that housing in the unincorporated area is newer than housing in the County as a whole. 
Approximately 8 percent of the total County's units compared to 9.3 per t of units in the unincorporated 
area are less than 15 years old. Roughly a third of all units are 15-34 Id, an age where housing begins to 
show more serious signs of decline. A substantial portion (over 30 is more than 50 years old. 

Another major concern iri the County Is substandard housing. 
apartments and motel conversions as well as housing w· 
windows, and lack of working sanitary facilities. Many 
few tenants file complaints. The substandard housin 
throughout the County. 

9,751 
4,229 

2,9~2 
28,280 

hazardous wiring, broken 
ority households; however, 

· ··c area, but Is spread 

% 
0.1% 
9.3% 

30.8% 
34.5% 
14.9% 
10.4% 
100% 

The Housing Conditions Su y the Community Development Commission of Mendocino County 
surveyed 8,859 housing units ncorporated County Census Tracts between August 2002 and January 
2003 {No current reports). A poln ing system prescribod by the California Department of Housing and 
Community Development was used. The study found that approximately 62.5 percent of the units surveyed 
require some form of rehabilitation according to the dt!'fltiitlons in the study: 

@ 47 percent need minor repairs 
m 12.8 percent need moderate repairs 
© 0.6 percent need substantial repairs 

• 2.1 percent are In dilapidated condition 
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,,----,The County's Code Enforcement Division employs three code enforcement officers as well as a staff assistant to 
( ,address code violations. The Division handles approximately 500 complaints a year. The Division has about 1,500 

· active cases and about half of those cases relate to housing issues. A breakdown of those cases is as follows: 20 
percent illegal travel trailer occupancy; 20 percent substandard housing; 15 percent unpermitted construction; 
15 percent unpermitted grading; 20 percent junkyard conditions, fencing, RV parking; and 10 percent setback 
and other issues. 

According to code enforcement staff, there has been a marked increase in the number of cases involving illegal 
travel trailers, campers, and tents. The primary issues include illegal occupancy, a lack of or inadequate sewage 
disposal, and other health and safety violations. Many sites are located within or near communities or urban 
areas. In many cases, the occupants hold minimum wage jobs. These nts are likely to have been priced 
out of the housing market. A smaller percentage of the cases are lo 

HOUSING COSTS AND AFFORDABILITY 
Housing costs have continued to rise in Mendocino County 
renters have seen an increase in housing costs with horn 

ral years. Both homeowners and 
greater increase, as presented 

in Table 2-26. 

Values 

Median Monthly 
Ownership Costs 

Median Gross Re 

Home values · 
2006, they 

130 percen 

Percent Change 

2000-2006 2011-2015 

29% 2.8% 

0.4% 

s increased significantly betweeh 2000 and 
dian home value in Mendocino Cdunty grew by 

by the 2011-15 market. ComP,ared with neighboring 
ian home value, after Sonoma County, ~ccording to the 2010 

hewn in Table 2-27. 

TABLE 2-27 
dlan Home Values 2000, 2006, 2011-2015 

endoclno and Neighboring Counties 
Median Value Percent Change Percent Change 

County 
2000 2006 2015 2000·2006 2006 to 2011·15 

Glenn $94,900 Not Available $204,400 N.A. N.A. 
Humboldt $133,500 $336,000 $179,300 125% -16.8%* 
Lake $122,600 $317,800 $164,300 152% -48.3%* 
Mendocino $170,200 $457,400 $308,400 129% -32,6%* 
Sonoma $273,200 $618,500 $436,400 127% -29.4%* 
Tehama $103,000 Not Available $171,500 N.A. N.A. 
Trinity $112,000 Not Available $263,100 N.A. N.A. 

(_~ . Source: U.S. Census, 2000 and 2006, 2011-2015 American Community Survey (ACS). *(Changes post Mortgage/Housing Crash) 
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Although Americt:ln Community Survey data is not c1vuilc1ble for subsequent years, housing values have declined 
significantly, and have not returned to pre-crash pricrn; yet. Data from local realtor sources in Table 2a28, which 
provides a more complete picture of home values In fvlendocino County. 

'f1,1ble 2°28 shows median home sales prices for 2004, '.'.U06, 2008, and 2017 in various arems oftftt, County. 
Housing prices in the County rose from 2004 to 2006 but then decreased by 2008 in most areas, with nominal 
recovery by 2017. The most expensive housing mc1rkets were located el long the coast such as Point Arena and 
Gualala. The northern inland area of the county is generally less expensive than the rest o'F the County. Housing 
markets in the southern inland areas varied depending on the region. Point Arena and Manchester (2017) are 
the most expensive housing markets in the county, with a median home sales price of $450,000 in 2017, 
compared to the low end of the market in Potter Vt1lley or Covelo are~s,;;~t,$249,000 and $204,000 respectively. 

MEDIAN SA 

Anderson Valley $436,250 $45 $375,000 
Calpella/Redwood Valley $379,000 $460, $380,000 
Covelo $230,000 
Fort Bragg $389,000 
Gualala $436,250 
Laytonville/Branscomb $288,000 
Point Arena/Manchester 

Potter Valley 0,000 $249,000 
Talmage/Hopland $ 88,500 $299,900 

$305,000 $257,000. 
$320,000 ___ gss,Goo 
$339,000 $323,750 

,··;,:.·:1:- .:·-.·.,. 

During the ~e·rf from 2004 t~:~li90'7, housliti ' rice incru,1ses were driven by easy access to credit in 
combination w' overall attr:etiv;eness 6 , Counly as a place to live and retire. A lack of new housing 
construction vers and and a ?t,,,. ion~ bmes along the coast to vacation home rentals have also been 
major factors affecti · most are conversions of existing housing, some may be new units or 
vacation home rentals , ownership. Thci prices of homes began to decline in 200'7 /2008 (from 
the housing crash) when lenqft}g st s were signific,.mtly tightened and an increasing number o'f foreclosed 
properties entered the markeH!tJiit,nra'' sand the poor ,~ctmomv both regionally ana nationwide have arso 
limited the potential pool of horri¥~Jiners to the point where the local supply of homes t~xceeds the dermmd. 

Mobile Horru~ §e,1les and Rents 

Mobile homes offer a more affordable option for those interested in homeownership. Mobile homes range in 
price from approximately $35,000 to $80,000+ depending on the size, amenities, and age. Overall, 4,528 mobile 
homes are located countywide, according to the 2015 Census Estimates. There are 56 mobile hmne parks in the 
unincorporated area of the County with a total of 1,463 spaces. Most mobile home parks are loc,1ted in the 
southern (964 spaces} and the coastal (365 spaces) regions, with fewer in the north (118 sprn:;es). The majority 
of mobile homes are located cm property that is owmid und developed. 
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/"~Jn addition to the cost of a mobile home, owners must either purchase a residential site or rent a mobile home 
( . ipace. The cost of renting a space ranged from $295 to $725 per month (BOS 2015 Housing Report). The rent 

typically included water, sewer, and garbage service. Most mobile home parks reported few vacancies and 
several in the coastal region reported waiting lists. 

Rental Rates 

Similar to housing sales prices, rents also increased between 2000 and 2005, and tracked from 2010-2015. 
According to the U.S. Census 2005 American Community Survey, rents decreased by -3.4 percent in 
Mendocino County during the latest five-year period, as shown in Table 2-31. 

COUNTY 
1990 

Glenn $355 
Humboldt $409 
Lake $460 
Mendocino $471 
Sonoma $645 
Tehama $366 

TABLE 2-31 
REGIONAL MEDIAN RE~-, 

MENDOCINO AND NEIGHBOR! . 

MEDIAN RENT 

2000 
$458 
$537 
$567 
$600 

$48 

PERCENT CHANGE 

2010-2015 
3.3% 
-0.7% 
-1.4% 
-3.4% 
0.1% 

20% -1.3% 
33% -2.2% Trinity $367 $48 . '+,~~d'f.;,,,$758 

lm!!!!!!!!!!!!!!!!!!!!!!!mm!!!!!!!!!!!!!!-!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!I!!!!!!!!!!!! 
Source: U.S. Census1990 and 2000 ; U.S Census 20161,g~ 20 ~-~~n Commut\tfl§_~rvey (California DOF Website} 
*Percent Change was adjusted for inflation • 1'?· · ·ctr' ·•'Jf'•? 

' lsrif~»tJJh home prices, median rents in 
her tharlfii>;iti'the County as a whole. Rents in the 
ntifies the Fair Market Rent15 for Mendocino 

·cal local rent levels. The Fair Market Rent for a 

studio and 
om apartment was $776, an increase on the 
the four bedroom units. 

15 

-,~y~TABLE 2-32 

HUD FAIR MARKET RENTS, 
10, 2014 Rents MENDOCINO COUNTY 

Bedroom Size 2010 Rents 
Studio $646 
1-Bedroom $797 
2-Bedroom $653 $969 
3-Bedroom $910 $1,323 
4-Bedroom $916 $1,700 
Source: HUD, January 2002, January 2010, and January 2017. Data obtained from HUD-California Web Site 
http://www.huduser.org/portal/datasets/fmr/fmrs/FY2017 code/2017summary.odn 

2017 Rents 
$706 

$776 
$1031 

$1,460 
$1,590 

Fair Market Rent (FMR} Is the rent established by HUD for units of varying sizes (by number of bedrooms}. The level at which FMR's are set 
( ....• ,ls based on the median rent distribution of standard quality rental housing units In the County. Adjustments are made to exclude public 
1 ;.ouslng units, newly built units and substandard units. 
1..,,,, 
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Rentllll Affordability 

In evaluating the survey findings for affordability i:iccor-ciing to HCD affordability levels (Table 2~34), it becomes 
dear there is a definite need for housing and/or assist,a1ce programs in the low~income categories. Only a few in 
the Ukiah region were in the low-income range. Fur tfH\ three bedroom units several of the units were in the 
above moderate income range, with over half the unit:; in the Coastal region in the above rnodernte income 
category. Similar to the affordability table for housing prices, Table 2-34 shows maximum rent affordable to 
extremely low, very low, low, and moderate-income household by household size. 

Income Group 

One Person 

Small Family 

TABLE 2-34 
RENTAL AFFORDABILITY MENDOCINO COU 

Annual Income 

$11,300 

$15,550 

$16,150 

$14,450 

2008 
Maximum Affordable 

Development, 2008 and 2014 Income Limits 
- Element·_ HemK~-, Adopted August 4, 2015 

M.Jximum Affordable 
Paym~~-

$304, 

.$434 
$469 

$506 
$651 
$1~3 __ 
$78:1. 

$709 
$911. 

$1,09{1, 

,,,.,·,,..:_· -·-· 

$1,301 
$1672 

$1,857 
$2,140 

Comparing housing affordability, shown in Table 2y30, with the cost of housing in Mendocino County, expressed 
in tables Table 2-31, Median Rent Price and 2-32 Fair Market Rents, it becomes clear that housing is generally 
only affordable to moderate-Income households and certain households In the lower Income group as well. The 
extremely and very low-Income households are primarily limited to S~ctlon 8 rental housing or other subsidized 
rental housing complexes. However, many households in the middle or lower end of the low-income category 
require some type or subsidized rental housing. · 
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( .~2,5 AT-RISK HOUSING ANALYSIS 

\,. , At-risk housing refers to assisted housing with affordability restrictions that are set to expire during the ten-year 
period from 2014-2023. This housing is at risk of losing its affordability controls and converting to market rate 
housing. However, no public or assisted housing is located in the unincorporated County. All of the County's public 
and assisted housing is located in the cities of Ukiah, Fort Bragg, and Willits. Actions are being taken to preserve the 
affordability of some units in those cities. For example, the Rural Community Housing Development Corporation with 
assistance from CDC is secured financing from several sources and purchased and rehabilitated Orchard Manor (64 
units) and Orchard Village (48 units) in Ukiah and River Gardens (48 units) in Ft. Bragg in 2003. 

2.6 HOUSING NEEDS ASSESSMENT 
This section discusses existing and projected housing needs for the uninc 
housing needs address issues such as income, overcrowding, overpay 
projected needs are based on the Mendocino Council of Governme 

ted area of the County. Existing 
d substandard housing. Future 
) Regional Housing Needs Plan 

allocating housing units from 2008 to 2014. 

Existing Housing Needs 

This table shows the Cost Bur 
· Family Income (MFI) here is 
plus utilities) to income. T 
insurance) plus utilities and a 
having no effect on renting or o 
30% but less th the 
experience 

HOUSEHOLD TYPE 

Small Families 
Large Families 
Other Households 

Elderly 
Small Families 
Large Families 

1,231 
1,155 

990 
1,120 
3,275 

555 
1,030 

265 

ehold, and housing stock 
tion discusses existing 

bilitation and 

endocino County. The Median 
nters is the ratio of rental costs (rent 

rtgage p nt (principle, interest, taxes and 
. The ideal ratio of housing to income is less than 30% 

low income that have a Cost Burden greater than 
n Category''. Also, there are those individuals who 
g them into the "Severe Cost Burden" category. 

TABLE 2-33 
OUSEHO~DS COST BURDEN 
OCINO COUNTY 

MODERATE NO COST BURDEN 
{30-50% COST (<30%COST TOTALS 

BURDEN) BURDEN) 
4,005 13,885 22,386 
1,190 5,140 7,581 
1,880 5,696 8,730 

460 1,085 2,535 
475 1,965 3,560 

2,325 5,160 10,760 
250 825 1,630 

1,115 2,515 4,660 
175 465 905 

Other Households 1,425 785 1,355 3,565 
(-~\\,I!!! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!l!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!i!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!l!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!l!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!I! 
' · Source: HUD Comprehensive Housing Affordability Strategy (CHAS), 2009-2013 Census Data. 
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Ov~rc:rnwding 

The U.S. Bureau of the Census defines overcrowding i'ts un average of more than one person per room in a 

housing unit (excluding kitchens, porches, and hallwc1ys). The percentage of overcrowded housing units is a 

general measure of the availability of housing units with adequate rooms for the households who occupy them. 
In 2015, Mendocino County noted an overcrowding rati~ approximately 5.1 percent. The overall rate of 

overcrowding decreased slightly, dropping from 7.4 to :3.1 percent (2002 to 2015). This rate Is still 5 times the 
State average of 1 percent overcrowding. 

In 2015, there were 1,717 households living in overcrowded conditions in Mendocino County. As Table 2~35 
shows, overcrowding is a more serious problem for rn1 rt.:11 households. re overcrowding, which is defined as 
more than 1.5 persons per rooms, was especially high among renter e 989 households that were 

overcrowded, about one-third of the households were! Si!Verely ed. 

The Mendocino County Housing Element' Plan prep.:tred for 
adopted August 4, 2015 noted that the County's high le " 

rental dwellings is about 5 times the State average. 
and a more rapid deterioration of the units. The stud 

creation of new rental housing stock to alleviate the ove 
stock. 

erican Fact Fi11tler 

5.1% 

lement Plan, J\clopt2tl August 4, 2015 

nty Board o'I' Supervisors 

wding in homeowner and 

s health anti safety issues 

ressivtily pursue the 
rental housing 
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r ·-._,_pverpayment 
1•• ,hffordability problems occur when housing costs become so high in relation to income that households must 

pay an excessive proportion of their income for housing, or are unable to afford any housing and are homeless. 
A household is experiencing a housing cost burden if it is paying more than 30 percent of its gross income on 
housing. 

According to the 2011-2015 US Census American Community Survey, 60.2 percent of renters and 49.7 percent of 
homeowners were paying more than 30 percent of their total income on housing. The incidence of overpaying 
for housing is much higher for renters than for owners and especially for households in the lowest income 
ranges (Table 2-37). For example, approximately 27 percent of renter ho seholds that earned less than $20,000 
per year were overpaying and experienced a housing cost burden. Fo holds earning less than $10,000, 
31 percent overpaid for housing. Overall, 58 percent of low incom experienced a high level of severe 
housing cost burden. 

Overpayment 
Owners {Mortgage) 
>35% Household Income 
>30% Household Income 
Renters 

Substandard Housing 

important i 
performed 
housing con 
Census reporte 
complete kitchen 

8 

41.4% 
8.3% 

52.5% 
7.7% 

. ,.but a pprtion 1is not. Housing conditions are 
nomic terms. If routine maintenance is not 

, the eco life of a house will be threatened. One measure of 
lacking complete plumbing and kitchen facilities. The 2015 

complete plumbing; facilities and 270 housing units lacking 
(Table 2-38). 

SUBSTANDAR SING UNITS (2015) 
MENDOCINO COUNTY 

Households Percent 

1.1% 
(":~. Source: U.S. Census, 2015 American Fact Finder. Table B25049-plumblng, Table B25051-kltchen 
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Another measure of housing condition is the physicdl inspection of housing units. The Housing Condition 
Survey, conducted in 2002, concluded that there is a surious need for the rehabilitation of a significant portion 
of the existing housing stock. The highest needed rl'1p<1frs involve health and safety, federal housing quality 
standards, and compliance with state/local building cotli:-!. Substandard housing has adverse social c1nd 
economic implications and the private market, without pressure and incentives from the County, will not bring 
about change. Efforts to correct substandard housing mid infrastructure issues should be an ongoing priority of 
the County. 

The Housing Condition Sunmy rec::ommem:ied the following: 

.:i The County should focus on a strong i;:iwner~occupied housin 
HOME programs are the most effective tools available tot 

ii A program to replace older mobile homes, esµedally 
removing these substandard units from the county 

@ Code Enforcement and, to a lesser degree, Buildi 
of housing rehabilitation programs and be eq · 
for assistance. 

e The County needs a supply of new market··l'ate 
low and moderate-income wage earners. This will 

· substandard units. 
" · The County should determine its m 

· saturated rental housing m<1rket. 

· ilitatkm program. State CDBG and 
y. 
ctured prior to 1985, to assist in 

Id have a basic understanding 
s to the housing authority 

s to meet the needs of 
ehabilitaticm of 
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(~'~PPENDIX B Subsidized Housing Units- List in Mendocino County 

Family Projects 
Holly Ranch Village (18 currently offline) 10 Fort Bragg 
River Garden 48 Fort Bragg 
Sanderson Way 9 Fort Bragg 
Sea Cliff 19 Fort Bragg 
McCarty Manor 40 Ukiah 
Marlene Brookside 13 Ukiah 
Orchard Manor . 63 Ukiah 
Orchard Village : :· ... 

48 Ukiah ', ,' 

Summer Creek .':Y./',;;,,:, ', ,:, 63 Ukiah 
Ukiah Green ,J:§}Jf? ''.JJJ~ 38 Ukiah 
Ukiah Green South :'., ·J;u,&,, 40 Ukiah 
Ukiah Terrace -···' LJ ''%§q41 Ukiah 
Ukiah-23 (family homes) 

·,, , .. ,. 

;:, kl•:, . .-. 
Holly Heights '·'t"''· 

Holly Heights II 
·.·· ,, 

32 wf(J§h, ··+,+ f({''{{:/i:i 

Oak Creek &Oak Glenn ,,;,1;;1;,,, 
_·,.: :' . ,_, .. 

67 Willft§'d 
Garden Court '}. {< .( '."!;,;' (, 10 Ukiah 
Gibson Court 'ti;_ 'fii'.1'!,; '.· }f;ly4~,, 12 Ukiah 
Boonville Apartments 't., . {:'.-; ',:::., 'i;tf7i 12 Ukiah 
Pt. Arena Village Apar,t,!;};l~;tit~.,,, . , ........ /· .. ,.,.) 26 Pt. Arena 
Total 

. JStf{!f{f?'WF·'?,'///,:•,.;•·· ' ,,. '.,' 

640 ';·\, 

-~~,l~t-~\'. '¥11, -. rrdD Hf . '•'?&/' 

College St~dents 
College ~9»1¥,l,.9!~1 ~ ~ '*ff;;~, 7 Ukiah 

,,t{IP'•Jth.,. 
,:~/.;..: •. :0,,-,1:,,;. -~«-/,;( ?,;{Y,(,J/,~;-,, 

Senior Cjtizen and.~i~abled Projects 
C r~tft:d e ~ '''NJ[~., 40 Fort Bragg yp .,,. ,.! g 

<ZfflDe ~ '"'F2}{;1,, 44 Fort Bragg Duncan':. ·• 
Moura Sr."'rsfiil·n [ <:+ · 38 Fort Bragg ,,,,,,.$,L,g 
Walnut ApartiWf'.i}& 'f;D: 56 Fort Bragg 
Autumn Leaves '~%{[1f {f#'.;._ .. :')17? 92 Ukiah 
Creekside Village -:1~tifif;fo?, ,:;t&ii-:;:;· 40 Ukiah 
Jack Simpson School Viefl.l'(frtments 30 Ukiah 
North Pine Street 

''{ffQ'' 

10 Ukiah 
Walnut Village 48 Ukiah 
Baechtel Creek 60 Willits 
Lenore Street Apartments 12 Willits 
Total 470 
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APPENDIX C 
Ciertificl:ltion$ Related to MCHSCoC Funding 

Continuum of Car~ Applic~nt C~rtifkations (These certified statements are required by law.} 

Applicant: Mendocino County Health and Human Service:; ,"\guncy 

A, For thtl Supportive Housing (SHP), Shelter Plmi Ceim (S+C), ,md Single Room Oc:eup.!lncy (SRO) 
progrnms: 

1. F11ir Hc:msii'ig <'lmt !Equol Oppmtmlity. It will comply with ritle VI of the Civil Rights Act of 1964 (42 U.S.C. 2000(d)) and 

regulations pursuant thereto (Title 24 CFR part I), which state that no person in 

of race, color or national origin, be excluded from participation in, be den 

subjected to discrimination under any program or activity for which the 

United States shall, on the ground 

nefits of, or be otherwise 

receives Federal financial assistance, 

ith reference to the real property and will immediately take any measures necessary to efl'nctmrte this 

and structure(s) thereon which are provided or improvud with the 

applicant, this assurance shall obligate the applicant, or in trt(1 

which the real property and structure(s) are used for a pur 

or for another purpose involving the provision of similar 

It will comply with the Fair Housing Act (42 U.s.c. 
2.4 CFR part 100, which prohibit discrimination in hous 
familial status or national origin. 
It will comply with Executive Order 110 · 
regulations at 24 CFR Part 107 which pr 
origin in housing and related facilities prov 
It will comply with Executive Order 11246 
which state that no pers discrimi 
national origin in all p ent du 
affirmative action to 
be incorporated, into an 

regulations the equal opp 
It will com n 3 
u.s.c. 

plementing regulations at 
, sex, disability, 

e, color; religion, sux or 
. ral contracts and shall take 

ant will incorporate, or cause to 
rk as defined in Section 130.5 o'f HUD 
Ion 130.15(b) o'f the HUD regulations. 

lopment Act of 1968, a$ amended (12 
135), which require thatto the greatest extent 

feasibl oyment b n to lower-income residents of the project and 
contrnc 
the project. 

It will comply 
implementing reg 
assisted and conduct 
It will comply with the A 
regulations at 24 CFR Part 
Federal financial assistance. 

ct be awarded in substantial part to persons residing in the area of 

11 Act of 1973 (29 U.S.C. 794), as amended, ,md with 
8, which prohibit discrimination based on disability in Fetlemlly

ctivities. 
n Act of 1975 (11.:..i. U.S.C. 6101-07), as amended, and implementing 

prohibit discrimination because of age in projects and activities receiving 

It wlll comply with Executive Orders 11625, 12432, :,111d :l.:J.138, which state that program participants shall 
take affirmative action to encourage participation by businesses owned and operated by members of 
minority groups and women. 
If persons of any particular race, i;:ol9r,. religion, sex, .age,. natiPni\11 w!gin, 'familial status, or disability who mav. 
qualify for assistance are unilkely to be reached, It will establish additional procedures to ensure that intereisted 
persons can obtain information concerning the asslstant:e:. 
It will comply with the reasonable modlflcat\on a11d accommodation requirements and, cis appropriate, the 
accessibility requirements of the Fair Housing Act anti section 504 of the Rehabilitation Act of 1973, as 

amended. 

Page 60 of 66 



Mendocino County Abbreyiated Consolidated Plan 

r-,......,~ddltlonal for S+C: If applicant has established a preference for targeted populations of disabled persons 
';_,,pursuant to 24 CFR 582.330(a), It will comply with this section's nondiscrimination requirements within the 

designated population. 

B. For SHP Only. 

20-Vear Operation Rule. 
For applicants receiving assistance for acquisition, rehabilitation or new construction: The project will be 
operated for no less than 20 years from the date of initial occupancy or the date of initial service provision for 
the purpose specified in the application. 

1-Vear Operation Rule. For applicants receiving assistance for supp 
but not receiving assistance for acquisition, rehabilitation, or ne 
the purpose specified in the application for any year for which 

C. For S+C Only. Supportive Services. 

It will make available supportive services appropriat 
to the aggregate amount of rental assistance funded b 

D. Explanatlon 

Where the applicant is unable to certify to 
attach an explanation behind this page. 
Signature of Authorized Certifying Official: 

to submit this Applicant Certification and to 

rvices, leasing, or operating costs 
ion: The project will be operated for 
ce is provided. 

value 

Date: 

For PHA Applicants Only: (PHA Number) 

I certify that I have been duly 
ensure compllance. I am aware 
me to crlmlnal, clvll, or admlnlstrat 

r fraudulent statements or clalms may subject 
e, 11tle 218, Section 1001), 

SF424 

\ 
·1 

( ~, 

·(. __ ; .. ,.,' 
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APPENDIX D 

Cettifimtions Related to Replacement of low Income Housing and Relocation Assistcmce 

RESIDENTIAL ANTIDISPLACEMENT AND RELOCATION ASSISTANCE PLAN UNDER SECTION :l.04(d) OF THE 

HOUSING AND COMMUNITY DEVELOPMENT ACT OF 1974, AS AMENDED 

The County of Mendocino will replace any occupied and vacant occupiable Targeted Income Group dwelling 
units demolished or converted to a use other than as Targeted Income Group housing as a direct result of 
activities assisted with funds provided under the Htmsing and Commun· evelopment Act of :1974, as 
amended, as described in 24 CFR 570.496(a). 

All replacement housing will be provided within three years of 
rehabilitation relating to conversion. Before obligating or ex 
demolition or conversion, the jurisdiction will make publi 

ncement of the demolition or 
at will directly result in such 

artment the following 
information in writing: 

1. A description of the proposed assisted activity; 
2. The general location on a map and approximate mun r of bedrooms) 

ling units as a 

3. 
4. 

5. 
6. 

that will be demolished or converted other than 

lition or conversion; 
· s by size (number uf bedrooms) that 

"'&'z',;'' 
cement dwelling units; and . 

· in a Targeted lncorm~ Group dwelling 

each Targeted Income Group household 
a Targeted Income Group dwelling to another 

s assisted under the Act, the County of Mt1ndocino will 
·· nt ul' persons from their homes: 

1. Stage rehabllit using to allow tenants to remain during and after rehabilitation, 
working with empt ups of mnpty units first so they can be rehabilitated first and temmts 
moved In before reha pied units or buildings is begun. 

2. Establish temporary rel n facilities in order to house families whose displacement will be of short 
duration, so they can move back to their neighborhoods after rehabllltation or new construction. 

3. Evaluate housing codes and rehabilitation strindards in target areas to prevent their placing undue 
financial burden on long-established owners or on tenants of multi-family buildings. 

4. Counsel homeowners and renters to understand the range of assistance that may be available to help 
them In staying in the target area. 

5. Maintain a program of below market lnteremt rat8 loans for rehabilitation or repairs to investor-owners 
who agree to limit rent Increases for the term o'I' the loan. 

The Community Development Commission of Mendodno County will take the following actions to assist 
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,,,.-~" displaced persons. 
\ . 

1. Give priority in assisted housing units to households facing displacement. 
2. Target Section 8 existing program certificates to households being displaced, and recruit area landlords to 

participate In the program. 

3. Provide counseling and referral services to assist displacees find alternate housing in the area. 
4. Work with area landlords and real estate brokers to locate vacancies for households facing displacement. 

\ 

·' 

( ·-., 

··<,, .. ,, ... ·· 
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The Community Development Commission of MendodtHJ County will take the following actions to otherwise 

mitigate adverse effects of displacement. 

1 Take various actions to assist in the provision of ,1ssisted housing for lower income persons, such as 
property acquisition, solicitation of developers, etc 
2 Use of public funds, such as CDBG funds, to pay inoving costs and provide relocation payments, or 
require private developers to provide compensatio11 to persons displaced by development e1ctivities. 

3 Give displacees priority in obtaining subsidizf:icl housing units. 
4 Provide counseling and referral services to r1ssist displacees to locate elsewhere in the community. 

Ref: jull6w2.0 
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··)APPENDIX E 

,, ..... ,., C . 

Summary of Citizen Participation in the Development of the Abbreviated Consolidated Plan 

The Abbreviated Consolidated Plan was developed with involvement of the MCHSCOC, which Includes county 
government, public agencies, private non-profits, and community groups. Ideas and subsequent goals have 
been developed at retreats, strategic planning sessions and regional sub-groups of the entire membership. The 
full MCHSCOC has been apprised of all developments. Citizen participation was invited~;ffflilfj]:r,~'fmlill~] 

1tii:11:1:11e,1ir1rr,J1111:im:1111irt1•111i1ix111111mil::1 
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The princ;ipal purpose of the information provided is to establish the unique identification ol' t.he government entity. 

lnstructi11ms: You may submit one form for the principal governrnmrt agency and all subsidiaries sharing the same Tlt>J. Subsidiaries with a 
different TIN must submit a separate form. Fields bordered in red me roquired. Hover over fields to view help infommtion. Please print the 
form to sign prior to submittal. You may email the form to: vendors@fiscal.ca.gov, or fax it to (916) 576-5200, or mrnil it to the address above. 

Principal 
Government 
Agency Name 

Remit-To V41 S. State Street 
Address (Street 
or PO Box) 

City Zip Code+4 P5480 
Government Type: D City !ZI County 

D Special District D Federal 

Federal ~46000520 
Employer 
Identification 

D Other (Specify) ··-1 -~-~~---.J Number 
(FEIN) 

List other subsidiary Departments, Divisions or Units under your principal agency's jurisdiction who share the same 
FEIN and receives payment from the State of Californi1:1. 

Dept/Division/Unit [u6hcReaRn 
Name 

Dept/Division/Unit Lefiav1oral Realffi SeMces 
Name 

Dept/Division/Unit rdult ii; Aging Services 
Name 

Dept/Division/Unit [amlly ~ cm1aren•s Sarv,ces 
Name 

Contact Person jTammy Moss=Chandler 

Phone number 

Signature 

vo1-4a3-1114 1 

Complete mos. Dora St. 

I 
Adclress l<iah, CA 95482 

Complete E"s. Dora St. 

I /\dclress lciah, CA 95482 

Complete E S:-Slate St. 

I /\dclress ki~h, CA 95482 

Complete ES.state st J Address ldah, CA. 95482 

Title !Director 

E-mail address §ancllert@mendocinocounty.org 

-



STI\TE OF C/\UFOnNIA·.OEPAl'ffNIEi'lT 01° FlN/\MCE 

PA.YEE DATA RECORD 
(Ft,:iquired when receh1inp psiyrrn-mt from Um State of C1c1!ifnrrif1~ in !iou u, Ii.':'' \ '1,D or W~7) 
DTIJ 20,1, (11ov. 5/?.010) 

1 

"}) 
,!{,, 

l 

,~~---·-· ··-·-·· ···-- ··- ----·-------'-·-- ·-·- ···--- ···=-=~.,..,,---==-~-~ 

rtequh'@mremt to G1m1piEite the rayee D.tti\l Re~ord, STD 204 

A cmnpie'ie}d l"c'l\'Hel Da'lcl flecorc!, STD 204 form, ifl requin,d for ull payEKlS (11oi1--go\femmetrtt:l! on1il:k-ig m imiividu~l8) e~tm·i!1g ln1o 
£1 transaction that may lead to a p~iyment frmri 1:hc1 sl}1te. C:.:t, :h ,-,bte ,:igeney requires 1:1 t:ompieted, sigrK\d, and dated Sm 204 on 
me; 'i:hell'l'ion'i, it ir-; possib!Ei 'for you to naceive this form from niu!tip!e stmt.o a{1ern::iEJB with whidu you do busim1Bs. 

Payees who do not wish to complete tht:J STD 204 may ek,;,r{, nut to do bminesf5 witf1 tile ",;'t1:ite. !'f th@ payee i:loe8 not complete 'th® 
STD 204 and 1:h,'l 1·equired p~1yet'l datei is not othe1wis,,1 pmvi, lrn,!, p1iiyn1ent irmy be 1·c1duced for l'@d®rni! and glfiki backup 
11\/ithhoiding. l\mounts rc-ipciri{'ld on h1formP.'lim1 Hetw'R'm (l:orrn 'i ilm)) are in ac:cofflance wil:111:i1(i ifi"ltormil i:imN1rmo Code OHC) m1d 
the Ca!ifornin 1((1\;ccmue aml Tmml:ion Code (Fl.&TC). , 

l::nl:er tho pAyfaiB !8f,Jai bu:c;iruess name. The nam® mrn,1: n1:1t,~fi ti:e narrne cm i:he imye,1's 1:air return a~, mi1d wil:h tiie ferJ®rn! 
!ntemal l{ev,:;mu0 :-;;Einricti. So!t1 proprietorships <'.mol siilf~!o n,em1h"11' limited liabrni'&y cm11panifm (LLC8} n·ms\: ,aiso indrn1li'i the 
ownHr'r. 'i'ul! nnmfi. /\n irn:lividwc1i must m;;t his/her 'i'uil nan1n ,t:-; dv,\11tr1 mi thc'1 fiSN or ~1~\ t'lnterr,id on the W~7 '!'mm for IflN. 

The mt1i!inn ,1ddrt%\H r,;hou!d roe th(c11e1ddffJH8 at whido 'l:!K1 p,w·.-,(: .:horn1es 1:o n'icc,iiv(-, c:rnrc,spondomx-1. liv"-l i:Hmirmrn, adclre1m is Uw1 
addrc~se of 1:h(c, b11r;irn?JS1a' physic;,1! location. 

Ch®ek only on@ !)ox t.h~,t corr~isponds to the pc;yeo bm,imY::-: '!.ypH. Corpomfa:ms rnrn,i: check i:11,-l f}ox Uu11i: ideni:ititii'i i:lu(1 typfl of 
ccwporf1tirn 1. 

Tl,e Steir® of Crlliforni@ n,iquh'(%1 ti1ai: 1,1!! pmi:im; entering into !lush ,~ms trans1:lctions tf1at m@ly !t0ie,d to poyrnent(u) 'fmm HKi s,l:r11:o 
pn:ivid~ 'ihl!-lir T,]xpa:ver foleni:ifictiltinn Nmnber (TIN). '!lie nu ls 1"<,quii'eol by Ihe~ mrrc §@cUrn1s ·rn64f:'l Hrnij ·i Fltl(i"I to !',,ici!it1:1t® tax 
compli2mcx1 tcirrrrn·c\:-Jrnent i;ictivities and 1:hfl prepmrnrtion of f :. ,m, ·1 !1tm tmd oi:hc,r infom1is:1tion r©tun-1\'1 tm ff,quirc,i;J by tine !HG i'lOGl:!011 
f}·i cm(ei) gimi ne"TC s®ction 'i 8662 tilnd its regu!!'.liions. 

P,ayeeis muBt provkk~ orn@ oI 1:f1® following ·nNs on this 'i'cm1,: ,0wd::1l security rnmn!xir (881\1), intliviolut1! taxpayfjr idmuiifit,f;'Ji:im1 
m.m1ber (ITIH), or feder;;i! employer idenltfic.,itkm m1mbE1r (H :IN). Tho TIN 'for so!E, pmprietornhips, ~1ing!,,J mmn,x'Jr LLC 
(di§mgt!lRk~d entities), and im:ilivi©lut:1!f!l is thfi SSN or !TIN. • Hily p::1rtn®rnhip:,, estateg, tnmts, corpornrtinm,, mid LLC2 (tmxi'.ld rns 
prni:n@mhips or eorpor!1,1tions) wm enter their FEil'J. 

Am vmu ~ C~!ifomlo1 ll't~~id~n-d: or rnt.mn~sidr,mt? 

A corpornr!ion wm lM dc'}fin19d 1:,1s ~1 "resideni:" if it hm, n prirn ,, o 1H ,i: pim:G of btminm:1s in Gcliifmnisi .-w is qtw1Mt1rl Ui11Jugh tllo 
Secn"ltf,JIY of Stnt,, tn do busim:isg in Ctllifmriim. 

A pr,irtnernhip is cm 1sidered ei n%iident parlnernhip if it ilaB : 1 prn·il 1anent pielce ol' business in Ct1!ifomi::1. An estate is a r~mident it 
the decedent wrn, E1 C0!ifomia r@sicient. at thne of fieat11. A tn 1,:;t i.t, a resivleni if at !etilst mm trrn;rl:fl® is a C@ili'omiei rnisiden!. 
For irn:lhrich u,1ln anri Boi® pmprielom, the i:f.11m "n,,;;idenr imJ; irin:., ,w0ry individual who is in Ct1!i'i'on1ia '!'or other 'i:hm1 a ternpomry or 
'lrmmitmy p1trpoa0 and i,my imlividual domiciled in Ca!ifornin wilii is t-ibsemt i'or a tempomi-y or transitory purpose. Gi-men,illy, m1 
inclividw;ii wlm comes to C@iifornit1 for a purpose t!m'I wm nxi:ond cMBr a kmg or indefinite p®rio(i wm !Jo crnisk:!ered ~1 msident 
However, nn irn:Hvklmai who comes to perform a p8rticu!ar ;;, iir:Jr1ct o'f short durafon wiil b@ co1r1t,idered n i'mnH%lident 

Payments to ui! rn,rn·esidents m.:iy be ~ub_ject to withhtJ!cli1i11. ~fonreside11t p1,iyees performing :.1ervice1:, in C8!ifomil1 or receiving 
r'3nt, !eiaise, rn- royn!ty !J~Ymitmts from property (re8i or ptir-~utiHI) loci;ited in Ct11iforni; will l1t111@ 7% ol' kheir kJta1l pay1lf1entr1 
withheld frir i,tnte inem1m i:mms. Howevrn·, no withho!dinn ii· re" F 1irrm'l ii' i:otiJI ~myrnerrts to the p,iye1-, HH'il $'! ,500 or !ess for Um 
miendrir y,:,ru-. 
For in"fonrniticm on tilonresicileni: Withholding, contac'i U10 f'.r niclii:;fj Trnx ['Jo@rd al: '!he numbers !iiit@d below: 

wmiimk!ing Services i;md Compliance Section: ·j.,t\8t-;.:;"H~l"4900 E-mi.e1ii i,,iddr@ss: Wi'lGf-l,gen@-ftb.cra.gov 
t~or i1®EtfinrJ imp~ir®cl wmi TDD, cr1!!: 1~800~822·-!,:'.flB VWJbsite: www,_ttl>.s::§,£1QY 

--5~----frrovide th" n11n,e. tiHe. email add"*"', si,inalure, nnd tel; l'i '"' ,: , mnnberoftl1e individrnil cornpi..Ong ihls f~m,: Provide ~ .. date -
·-·- tha forrn ww; c.ornp!iateol. = -·---·-·- ~---,-~--~~ 

6 Tllis imc!ion mrnil'i: hl'i compiei:1~cl by the i;ti~ta k1t:J91'1GY reqw·i!,·i:inn thc-i STD 204. 

--=--- - .......... ,-..-... .,... .. -=---=----~----
Privimy Statl2!rmmt 

Sec'lion 7(b) of the Privar;y f\c~ o"I' 'al74 (Public l.aw i;.1:1 .. ,579) requimn tllat nny federal, st!:lte, or locai govamm'-'lntmi &'igern:::y, whid1 rnqu@sts an 
indiviciw-:il to cli<1cios1,1 thr~lr ,;mclrnl sscmity scoount m.nnber, si11:1!! inh:irm thnt individual wh~Jtller that disdoraure i8 n-1rn1datory or vo!tnT!ary, by 

w!lich rs!atutmy rn· oth~r 1i1utlmrity sw::h mun! n-,r h,; : K1!icit,,-id, rnnd what ust1e wm tGa ,m:-u:k1 of it 

It is mandatory to i'urni:311 the infmnmticm requested. r:ederai i~iw n·KJI lin:.ii:; t!mt payment for which the mq1.1l!lsted inl'om1~1tirn1 is not Pi'OVick'lcl !$ 
su!JjaGt to 'federal backup withho!dino and stmte law ilr1poset~ nom:omp!im1c0 pensitiem oi' up t,1 :{;:m,ooo. 

You lmv13 f:h{~ right to acrn;i,11~ rGcorda contl~inlng your parm.mai ini'mnu:itfnn, such as your SBN. To exerniar.) thi~-1: rit]h!;, please cont~mt the 
busirmsa t%11'\1h;,,1t~ unit or the !:.coount;; payab!a unit of th" },'ini:e ag~rn::v(ias) with w!lkf1 you trta1mi;ad: trmt busirn:iss. 



STATE OF CALIFORNIA-DEPARTMENT OF FINANCE 

PAYEE DATA RECORD 
(Required when receiving payment from the State of California in iieu of H·IS W-9 or W-7) 
STD 204 (Rev. 5/2018) 

.. 

INSTRUCTIOI\JS: Type or print the information. Complete all information on this form. Sign, date, and return to the state 

1 agency (department/office) address shown in BoJC 6. Prompt return ol' this fully completed form will prevent delays when 
processing payments. 

information provided in this form will be used by Califomhc1 stni:e agencies to prepare Information Returns (Form1099). See neJCt 
page for more information and Privacy Statement. 
NOTE: Governmental entities, i.e. federal, state, and loeal (including school districts), are not required to submit this form. 

BUSINESS NAME (As shown on your income tax return) 

2 Mendocino County Health and HUman Services Agen(y 

SOLE PROPRIETOR, SINGLE MEMBER LLC, INDIVIDUAL (Name as ~own on SSN or /TIN) Last, First, Ml I E-MAIL ADDRESS 

MAILING ADDRESS BUSINESS ADDRESS 
747 S. State St. 

CITY STATE :Z:IPCODE CITY STATE ZIP CODE 

Ukiah CA 95482 

3 
ENTER FEDERAL EMPLOYER IDENTIFICATION NUMBER (FEIN): I 91 4 f 6 I 0 I 0 Q) Li. i 2. I 0 I NOTE: 

Payment will not 
D PARTNERSHIP CORPORATION: be processed 

PAYEE Q MEDICAL (o.g., dentist1y, psychotherapy, chiropractic, etc,) without an 
ENTITY D ESTATE OR TRUST accompanying 
TYPE Q LEGAL (e.{J., attorney services) taxpayer 

Q EXEMPT (nonprofit) identification 

CHECK (!) ALL OTHERS number. 

ONE 130:X 
ENTER SSN OR ITIN: [ J ONLY I I ·f I ! I I I D SOLE PROPRIETOR, INDIVIDUAL, OIR Docial Security Number (SSN) or Individual Taxpayer Identification 

SINGLE MEMBER LlC (Disregarded Entity) Number (/TIN) are required by authority of California Revenue ancl 
Tax Code sections 18646 and 18661) 

4 
[gj CALIFORNIA RESIDENT - Qualified to do business in California or mainfa1ins a permanent place oi' business in C,1lii'ornia. 

D CALIFORNIA NON RESIDENT (see next page for more iniannaiion) - Payments to nonresidents for services may be subject 
PAYEE to state income tax withholding. 

RESIDENCY Q No services performed in California. 
STATUS Q Copy of Franchise Tax Board waiver of state withi1olding @tlached. 

I 

I hereby certify lmder pen~lty of perjury tha;it the i11forrm1tion provided 011 thi~ document is trnli!l and correct 

5 Should my re$idency statm:1 clumge, I will promptly notify the state 1,1ge11cy below. 

AUTHOiUlED PAYEE REPRESENTATIVl~'S NAME (Type or /Jrint) TITLE TELEPHONE (include area code) 
Tammy Moss-Chandler Director '707-46+7774 

--·-·-

"'"~~111U~--
DArn E-MAIL ADDRE~S 

'10/26/18 chandlert@mendocinoc:ounty.org 

Ple~$e retur-11 completed form to: 

6 Di:::~ARTIIIIENT/OIFFICE UNIT/SE:CTION 
California Department of Housing 8, Community Developnient NOFA -Awards Unit/NFA Admin 

MAILING ADDRI::~~ TELEPHONE (include area code) IFAX 
2020 WEst Ei Camino Ave. Suite 650 916-263-2303 

CITY STATE ZIP CODE E-MAIL ADDRESS 
Sacramento CA 95833 Kelly.Whitaker@hcd.ca.gov 

. 

-

-

-

-

-

.. 



MENDOCINO COUNTY BOARD OF SUPERVISORS 

ONLINE AGENDA SUMMARY 

BOARD AGENDA# __ 

-Arrangements for public hearings and timed presentations must be rrmde with the Clerk of the Board in advance of public/media noticing 
-Agenda Summaries must be submitted no later than noon Monday, ·15 days prior to the meeting date (along with elEictronic submittals) 
-Send 1 complete original single-sided set and 1 photocopy set-· Item,, must be signed-off by appropriate departments and/or Co. Co. 
Note: If individual supporting document(s) exceed 25 pages each, or are not easily duplicated, please provide 1 O hard-copy sets) 

-Transmittal of electronic Agenda Summaries, records, and supporting c!ocumentation must be emailed to: bo@1e11dq@c0J11endocino.ca.us 
-Electronic Transmission Checklist: D Agenda Summary O Recordg D Supp. Doc. D If applicable, list other online information below 
-Executed records will be returned to the department within one week. Arrangements for expedited processing must .be made in advance 

TO: ___ ....cBce-o=a=r=d'-'o=f'-'S::..Ct::::.J112r;;-e=rv:....:..=is=o=r=s __ _ 

FROM: HHSA 

DEPARTMENT RESOURCEjCmJTACT: Tammy Moss Chandler 
Megan Van Sant 

I 

DATE: 

MEETING DATE: November 13, 2018 

PHONE: Ll63-7774 Present [] On Call ~ 
PHONE: 463-7733 Present [] On Call ~ 

Consent Agenda ~ Regular Agenda D 'Noticed Public Hearing D Time Allocated for Item: __ _ 

11 AGENDA TITLE: Ratification of Grant Application Submitted by the Health and Human Services 
Agency ( on Behalf of the Mendocino County Homeless Services Continuum of Care) fol' an Allocation 
of up to $1,854,896 in California Emergency Solutions and Housing ProgJam Funds to Assist Persons 
who are Experiencing or are At Risk of Homelessness in Fiscal Years 2018-19 tlU'ough 2022-23; and 
Adoption of Resolution Affirming the Health and Human Services Agency as the Administrative 
Entity for the Mendocino County Homeless Services Continuum of Care and Authorizing its Director 
or Designee to Sign Agreement if Funding is Aw-arded and Any Renewals or Amendments that do not 
Increase the Maximum Amount 

• PREVIOUS BOARD/BOARD COMMITTEE ACTIONS: None 
------------· 

• SUMMARY OF REQUEST: The Continuum of Care (CoC) Program, as defined by the Federal 
Department of Housing and Urban Develop1nent, is designed to: promote corrununity-wide 
commitment to the goal of ending homelessness; provide funding to quickly Jehonse homeless 
individuals and families while minimizing trauma; promote access to and effect utilization of 
mainsb:'eam programs; and optimize self-sufficiency among individuals and families experiencing 
homelessness. 

In support of the CoC program, the California Housing and Community Development Department 
(HCD) recently announced availability of California Emergency Solutions and Housing Program 
(CESH) funds for local CoCs to assist persons who are experiencing or are at risk of homelessness. 
Amounts to be allocated to each CoC are based on a formula that includes the 2017 Point-in-Time 
Count, the number of extremely low-income households that pay more than 50 percent of household 
income on rent, and the percentage of households below the federal poverty line. At the date of 
notification announcing availability of CESH funds, a total of $927,448 was available to the Mendocino 
County Homeless Services Continuum of Care (MCHSCoC). Because this amount is likely to be 
supplemented in the future, application guidelines :recommend doubling it when submitting requisite 
documentation. 

If awarded, MCHSCoC can use CESH funds for one of more of several eligible aciivities, including 
rental assistance, housing relocation, stabilization services, operating subsidies for new and existing 
permanent housing units, navigation, street ouiTeach, and Homeless Management Information System 
and Coordinated Entry System expenses. Administrative costs are capped at 5% of pmgram funds. 

The Health and Human Services Agency only recently discovered this funding opportunity and 
submitted an application on October 26, 2018, prim to an extended deadline granted by HCD. Issuance 
of funding is contingent upon the Board of f:5upervisors adopting the proposed Resolution, which 
affirms the Health and Human Services Agency as the Administrative Entity for MC:HSCoC and 
authorizes its Director to sign grant agreements and amendments on behalf of MCHSCoC. MCHSCoC 
will retain ultimate control and decision-making related to distribution of CESH funds . 

. BOARD ACTION (DATE: ): 0 ApprOV<':lci CJ Referred to _[J otller ----

RECORDS EXECUTED: D Agreement: _____ D ReHoluti;m: .. ---.. D Ordinance:--·-· .. [l 1Jt11er ·------· 
?/?fl/1'!. 



MENDOCINO COUNTY BOARD OF SU PER.VISOR.$ 
ONLINE .AGENDA SUMMARY' 

Ill SUPPLiEMENTAL lNit(JRMATION AVA.HABLE 0:NI,INFAT: http://,,1,,ww.hcd.ca.govLgrants~ 
funding/ active-funding/ cesh.shtm1 

Ill ADDITIONAL INFORMATION ON Ii'ILE ·w1TH THD CL!lRK OF THE BOARD (CHECKl:lliJ !Ji! «::'.i?B Ili1.,'ii.PPUCAilLiE):[J 

~----·---~---~----=~-=---_· ·- · ,. · asdA1JMFKor:·· ------ - ---·-.. - ------ ---- ···· ------------------·---· 
s_o_1l!_:r.::'~~!~~:~~~:::'.tg _ · ciu:1:ent lyY.CoBt - L~:'l~~l:f{al Recu.o::d~~~ Cosl If@d.ge1:ed i:n Cn:rre.rnt f/Y 

Callim.Ttla 
Deparbnent of 
Housing ,and 
Comraurrity 

Revenue: $927A48 :N/A. Ye§ [J · - ·· No IL~ -
befoJe possi!ble 

in.creases 

Deve~~-~-·-
111 Grrnnt Refah:'!d: 1:~ yes'""'D= . ...--n-o--lf_: _y_e_s, isl then~ n. ( 'rro.n.ty moitd'i:?' []ye§~ :i:1{1 .AllUROJ.t:ru. . 
Ill SUPERV.l[SORJ[AL DISTIUCT: 1[] 2[] 3[] L1[] ii[_' j .All[E] VOTE RI!QUm.EMENT; iM:rnjm.i~y[g] Ll/fjlh{] 

·----- =- ··--··-· ~---==--------~-"~-~-----.,_----~--~-~= 
Iii RECOMMENDED ACTIONjM:onoN: Ratify gTa:nt applkatlon s-1ibn1itted by !fie I-foalth and Iluman 

Senrices .A.ge:ncy ( on behalf of the Mendocino I. 'onnty F[omefoss Services Continuum. of Care) for an 
allocati.on of u.p to mt,854,896 in California E111.(~rgency So]uHons and Ffousing Prognrrn Fttncfa to a§§:i.st 
persons wlrf) al'e expel'iendn.g or ,ue at 1':IBk '-"-'f h,)mP1essness in F:iscal Years 201§, .. J9 H1nJ11gh 2.022-23; 
and adopt F.e1:1olntion aJ:fo:ming the I-foal!.11 and J-Jurnan f1ervices Agency as fhe AchntnJstrat:i.ve Entity 
for the M:er~dodno County I-Iorneless Services c·'.011th11m:m. of ('.a1:r2 and flJ1fho:dzing it§ Director OT 

designee to s1gn agreement :if frmdi:ng is awarded and any renewafa or amench.n.ents ilm.t do not 
:increase -Jhe rn.axl.D'.l:t11m. ~mount 

1111 ALTERNA'fIVES~ Return to §l:aff for alltetnative ltandhng_. ___________ _ 
11!1] CEO REvm,,v (NAME): :PH:ONT(~ 463-44111 

R.ECOMMl]i,ND.A'TION~ Ag,t·ee [=I Disagree [] r--ic~ c.)pinio:n [] Aite.m.ate [-"I Sl:af'i Report .Attached [] 

BOARD A('.110:t-,J 
0 A.pproved 
0 Recotds Executed 

Date of Me(;':iJng ,, ___ .. ________ , __ ,_ ·--
CJ Refel'red to 
'..J. (.Jlher ·---------· 



RESOLUTION NO. 18~ 
HEAL TH AND HUM.AN SERVICES AGENCY 

AUTHORIZING RESOLUTION 

A NECESSARY QUORUM AND MAJORITY OF THE MENDOCINO COUNTY BOARD 
OF SUPERVISORS, IN OVERSIGHT OF HEAL TH AND HUMAN SERVICES AGENCY, 
MENDOCINO COUNTY ("APPLICANT"), HEREBY CONSENT TO ADOPT A.ND 
RATIFY THE FOLLOWING RESOLUTIONS: 

A. WHEREAS the State of CaHfornia (the "Stat~:\ 'Pepttr,tment of Housing and 
9ommunity Development ("Department") i_ssli~d:a,::~B~Jpe\of Fundi~g Avail&1bility . 
( 'NOFA") dated 08/15/2018 under the Cahfqrnt~(Ernerg~ncy Solutions and Housing 
(CESH) Program (Program, or CESH Progr;;Jm)~,'a.hd\ \. .·· 

'; .... \ ( :· .:, ... '1' ,- <) '. ,>'>\ \\ . \~ . ..: __ , 
B. WHEREAS Applicant.is aq A~rflinisjratiye,~ntity\~e~ignated by the Continuum of 
Care to administer Qalifc,rrjja Emetge~cy $ol(JU~11s"and'Housing Program funds. 

'-' \ \ ' . ; 
\ ' .\. \ ., . \ \ \ \. / 

C. WHEREAS the Dep~ftrt\en~<rri~y 't:\p~rpv~ funding allocations for the CESH Program, 
subject to the terms and'~otitJJtiqn$~ftl'.if1? \NOFA, Program requirements, and the 
Standard Agreement and blhe)" contracts between the Department and CESH grant 
recipients; ' 

NOW, THEREFORE, BE IT RESOLVED THAT: 

1. If Applicant receives a grant of CESH funds from the Department pursuant to the 
above referenced CESH NOFA, it represents and certifies that it will use all such ·funds 
in a manner consistent and in compliance with all applicable state and federal statutes, 
rules, regulations, and laws, including without limitation all rules and laws regarding the 
CESH Program, as well as any and all contracts Applicant may have with the 
Department. 

2. Applicant is hereby authorized and directed to receive a CESH grant, in an amount 
not to exceed $1,854,896 in accordance with all applicable rules and laws. 

3. Applicant hereby agrees to use the CESH funds for eligible activities as approved by 
the Department and in accordance with all Program requirements, and other rules and 
laws, as well as in a manner consistent and in compliance with the Standard Agreement 
and other contracts between the Applicant and the Department. 

4. The Health and Human Services Agency Director, or designees in the event that 
sufficient evidence of designation is provided to the Department, is/are authoriizeci to 
execute the Standard Agreement and any subsequent amendments or modifications 
thereto, as well as any other documents wllich are related to the Program or the CESH 
grant awarded to Applicant, as the Departrnent may deem appropriate. 



PASSED AND ADOPTED at a regular fflE:1{~tirin of the Mendocino County Bomd of 
Supc~rvb,nrf;, in ov@m11ght o'f Hr1alth and Hrnnnn Services Agency, Mend,oe11ncJ Cc,unty, 
thit-1 day ou' by the ·f'o!!owing vote: 

<-.-='> <• r~--==--,~=~~=·=""'*'=-...,,.,.J3~~,s-=:.7.-= .... ,·r- _ .. ,,,,·-·-~ ,. "-'. 

AYES: --~ABSTENTIONS: 
NOES: ___ ~~-A8SENT: 

VVHEl~EUPON, the Chair declared said HnsoJutiqn ~d(ipted ~nd SO ORDERED. 

ATTES'T: CARMEL J. ANGE.LO , 
Cierk of thtfBoard, 

, ' - • '. ,· • 0 ·~- •• -

·:, \ ,' ' ( 

Si~Jnaturt: o'f Attesting Offi~er · · c,_ · ·. 

. t\PPHOVED l'.\S TO FOF~M: 
KATHAFUNE L ELLIOTT 
County CmJn:3611 

\ 

' \ 

·1°hr3re!Jy cerl:ity Umt ~ccording to the 
provisions of Govemment Cocle 
Sedion 251(K1, deiiV<::Jtry nf this 
doc:rnw~nt has been nuade . 

ff(: CARMEL J. ANGELO 
C!erik o'f the Board 




