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EXHIBIT B – Page 2 
 
 

 

 
 

NOTES:  Domestic interstate rates apply for calls to U.S. territories including American 
Samoa, Guam, Northern Mariana Islands, Puerto Rico and U.S. Virgin Islands. 
All non-U.S. destinations are rated as international. 

 
 Call rates shown do not include local, county, state and federal taxes, 

regulatory fees and billing fees. 
 
 Billing Fees (charged to consumers): 

Payment Processing Fee (Live Agent)…………….…………… $5.95 
Payment Processing Fee (IVR, Internet & QwikCall)..…………$3.00 
Direct Billing Statement Fee ……………………….……………. $2.00 

  
 Other Service Fees (charged to consumers): 

Wireless tablet usage (per minute)……………………………… $0.01 
Inmate messaging (per message)………………………………..$0.50 
Photo sharing (per photo)….……………………….……………..$1.00 
Inmate Voicemail (per message)…………………………………$1.99 

   
           (All other fees free or waived) 

 

////////////////////////////////////////////// [END OF PAYMENT TERMS] /////////////////////////////////////// 

Prepaid, Debit & Direct Bill 
Calling Rates 

Call Type 
Per 

Minute 
Charge 

Local $0.18 

Intrastate/IntraLATA $0.18 

Intrastate/InterLATA $0.18 

Interstate $0.18 

International (Debit 
only) 

$0.50 
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