








































http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/

























































































































































http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/









http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/

































http://www.legistar.com/



http://www.legistar.com/









http://www.legistar.com/



http://www.legistar.com/















http://www.legistar.com/



http://www.legistar.com/









http://www.legistar.com/



http://www.legistar.com/












http://www.legistar.com/



http://www.legistar.com/





















http://www.legistar.com/



http://www.legistar.com/









































































































http://www.legistar.com/



http://www.legistar.com/

























































































































































































































































http://www.legistar.com/



http://www.legistar.com/





















































































































http://www.legistar.com/



http://www.legistar.com/































































http://www.legistar.com/



http://www.legistar.com/






















































http://www.legistar.com/



http://www.legistar.com/





















http://www.legistar.com/



http://www.legistar.com/









http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/













































































































































































































































































































































http://www.legistar.com/



http://www.legistar.com/



http://www.legistar.com/


























































Attachment 1

Regponse to Request for Proposal

To provide advanced life support service in partnership with Anderson Valley Ambulance
Service for the residents and visttors of Anderson Valley

Submited to:

Anderson Valley Ambulance Service

20 May 2015
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On behalf of everyone at Medstar/Uldah Ambulance, we arc pleased o submit this

propesal to assist in providing advanced life support [ALS) services lo the residents and
visitors of Anderson Valley.

Medstar Ambulance of Mendocing County, Inc. dba Uklah Ambulance [previously kmown as
Ukfah Ambutanice) has had a pleasant and long-standing refationship with Anderson Valley
Ambulance Service (AVAS) for many yéars. Providing back-up and ALS intercept services
to basic life support (BLS} providers for over a half-century, we feel we are more than
capable ta undertake this prospective partnership, and do it In 3 way that Is satisfactory to
your standards.

Medstarftikiah Ambulance has been doing business in Mendocino County for over 75
years. In 2013, we became a 501(c)(3) non-profit corperation. By becoming a non-profit,
we were able to provide the community with excellent medical care at a low cost. Our
passton for emergency medical servioe lies within Mendocine County. Qur families live
here, wa grew up here, and we want to ensure that the residents and visitors receive the
medical attention and care they deserve,

Medstar/Ukizh Ambulance meets all county and state standards as an ALS provider. As a
local provider, we have the advantage of being familiar with the county’s extensive
geographical layout. Our company uses many local resources and businesses for supplies
and maintenance purposes. This use of our local tasourees allows us to gat the repairs and
supplies we néed quickly, and also supports sur focal economy.

1. AVAS s a private, non-profit entity and & funded through 3 membership program. Any
provider must honor our mambership program so no new cost is Incurred by our members.

Medstar/Ukizh Ambulence has a yearly membership program, and anm optional duzl
membership with CALSTAR  We will honor 2!l Anderson Valley Ambulance Service
members i[ they receive care or transport from Medstar. We hope AVAS will honor
Medstar members if they receive care or transport from AVAS.

2. Describe how you will estabiish an ALS overlay in Anderson Vailey.

Medstar will establish advanced life support services in partnership with AVAS by
supplying a certified, licensed and trained paramiedic with advanced life support supplies
and equipment. Our paramedic will be in a gquick response vehicle [QRV) provided by
Medstar, w be placed and used as Anderson Valley Ambulance Service sees appropriate.
Medstar ermployees will work in conjunctlon with all of AVAS EMT's, as well as any non-
EMT drivers.
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We recently received tentalive verbal approval from CAL FIRE to be housed at their
Boonville station.

Below is what we believe to be the best option for hours worked and payment:

Up te 2,243 hours of ALS service time toe be used over a 12-month period. This time can be
used however AVAS sees fit.  We believe this will allow AVAS the option .of having ALS
coverage as they feel necessary.

Medstar will bill AVAS for any hours used on a net 30-day term schedula,

If the terms of payment are not satisfactory to AVAS, these terms can be reasonably
modified between Medstar and AVAS.

3. Prowider shall work in parinaiship with AVAS for shift relief, on-the-job mentoring, and
advanced trainings.

Continulng education and training in emergency medical service ensures quality patient
care. At Medstar, we know this training is an important step in providing our patients the
latest developments and advances in care. For the time that our paramedic would be
stationed in Anderson Valley, this paramedic can be utilized for BLS training, as well as ALS
support training to the AVAS crews. Any employee of AVAS will have the opportunity Lo
participate in our ride-along program as a way to advance their EMT skills.

Medstar has 4 training classroom located in downtown Ukiah. Classes provided by Medstar
are open to all AVAS employees. Medstar can provide on-site traluings to all AVAS
employees.

4. Provider will supply all ALS equipment or QRV.

Medstar will supply AVAS with a support vehicte that will be fulli-equipped with advanced
life support supplies aiid equipment

5. Describe how you will provide for performance standards and evaluations.

Medstar reviews all patient care reports through our continuous quality improvement
{CQI) program. This oversight ensures quality care and treatment is being performed
adequately, and alsc allows us to provide bencficial and positive feedback to our
emplayces,

Patient care Issues, or personnel issues, will be addressed and resolved by Medstar and
AVAS management, as well as ail parties invelved, in a timely manner. We will meet with
AVAS management as they sce necessary.
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All Medstar employees go through an annual evaluation process. Anderson Valley
Ambulance Service crews and employess will be asked for continuous feedback and input
on our quality of service and care, and any areas in which we can improve service.

6. AVAS would Ik to explote a partnership between the provider, AVAS, and the AV, Health
Center for comrmunity outreachfeducation, i.e. health dasses, CPR training, etc.

Medstar is an authorized American Heart Association Iraining site. Califarnia EMS CE
Pravider # 49-0026. This allows us to teach a variety of beneficial classes, which include:
Basic Life Support for Healthcare Providers, Heartsaver First Aid CPR AED, and Advanced
Cardigvascular Life Support (ACLS). We are currently in the process of becoming an
American Safety and Health Institute (ASHI) center. Dnce we have approval, we will be
able to teach Emergency Medical Response {EMR) classes. This class in particular will
benefit ambulanca drivers who are not EMT certified.

We are currently involved with multipie community outrsach and education classes and
events, including:

* Save Lives Mendocina

« Heroes of Health and Safety Fair

s Stroke awareness seminars in partnership with Ukiah Valley Medical Center

& Relay for Life’s first aid booth

+ 1ldah Valley Medical Center’s Trausma Expo

=  Assist as EMT skills instructors for Mendocino College’s EMT class and Yidah High
School's EMT and Scrubs classes

s Jobshadow program in cooperation with Ukiah High School

» Ukizh High School's and Mendocino College's primary agency for student ride-along
hour regigirements

s Free cardlopulmenary resuscitation classes open to the public

« Paramedic Internship Program with multiple private schools and colleges

Medstar is willing to explore the possibilities of a partnership with AVAS and Anderson
Valley Health Center.

7. Provider should work with AVAS to find new revenue/grant sources

Medstar currently works with multiple grant writers to find applicable grants, and to assist
in the grant writing process. Through these reseurces, we will assist in finding and
facilitating any grants that could be beneficial to AVAS.
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B. Provider shall share with AVAS revenues raceived far patient care and transpant. For
example, on AVAS compieted runs with ALS coverage, AVAS would be pald the BLS fate and
mileage, and the ALS provider would recelve the balance of the ALS fee,

A provider that does not transport a patient to the destination cannot bill for any part of
the service. AVAS shall bill for runs completed while 2 Medstar paramedic f5 In AVAS
ambulance, as Medsiar will be unable to biil for these services.

If Medstar and AVAS rendezvous and AVAS transfers patient care to 3 Medstar ambulance
and that patient is transported all the way to the destination, Medstar will pay AVAS 15%
of tha revenue generated from the transport.

Please share examples of how you have partened ln the past with fural BL5 providers similar
to AVAS.

Through the years, Medstar has maintaiasd continuous positive working relationships with
all BLS providers within Mendocine County. We work closely with Redwood Valley-
Calpella Fire Department for EMS trainings, providing them continuing education (CE)
credits, and EMT skills recertification sign-offs.

We currently have an ALS equipped and staffed QRV stationed In Covelo, Our Covelo unit
has responded to over 50 medical aids since late November of 2014

Other BLS agencies with which we have had positive working relationships with:

e Liktle Lake Fire Protection District
s Brooktrails Fire Department
» Hopland Fire Protection District

We are certain that through 2 parmership between Anderson Valley Ambutance Service
and Medstar, that together we ean provide enhanced care, while keeping the service lecal.

Ukiah Ambulance has held a long-standing belief that medical secvices should not come at a
great cost to those who need it most. | hope that together we can turn the focus back to
patient care and the peaple who call upon us in their time of need.

Pleasc contact me if more information is needed. | would be happy to answer any
(ileglions oF CONCENS you may have.

Respectiully subraitted,

Leonard Winter

Chief Executive Officer & President
{707) 462-3808
winter@medstarmendocino.org
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June 1, 2015

Leeﬁa{d Winter, Medstar/Ukiah Ambulance

Thank you for submitting a proposal for Advanceéd Life Support Enhancement

Program that is dependent on Mendocino County’s 560,000 grant to the Anderson
Valley Ambulanca Service. Without this grant, the Anderson valley Ambulance Service
could not explore this oppartunity. If the County of Mendocino cancels this grant for
any reason, it will terminate the final signed agreement effectiva immediataly.

We laok forward to meeting you soon to discuss and codify in writing our terms for
the grant:

i,

We would llke 8 hours a month of certified instructor training in Anderson
Valley; the topics will be determined by our crew survey to be completed in the
next two weeks.

There will be no charge for education provided to the AVAS staff during their
regular trainings or while the EMTP is in Anderson Valley. Theresa Gowan, as
well as Corey Bender, are both qualified instructors. Medstar/UAS is willing to
send EMTP's as well as EMTR's for any skills sessions requested by AVAS.

. We would like support, books and materials for an EMT class in Anderson

Valley. We also would like facilitation and training s that RN's from the
Anderscon Valiey Health Center can become paramedics.

Medstar will provide two (2} scholarships up to the amount of $400 each for
Anderson Valley residents who would like to take the EMT elass. Support staff
will also be available to help with the EMT class In Boonville,

We would like 36-48 hours of ALS overlay for weekends and large major events
in Anderson Valley for the duraticn of the grant period, 6-12 months.

Anderson Valley will be provided with 2.243 hours of ALS service to use as the
feel fit. They can use as few or as many as they would like.

we would like a line item proposed budget. Please bear in mind that we will be

assigning 8-12% of the grant to pay for the accounting and record keeping
required by the grant.
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There Is no charge for training.

Hourly fee for persennel are as follows:
s EMTB — 12 hour shift $27.66
*» EMTE - 24 hour shift 520.37
L ]

EMTP — 24 hour shift $26.75 (this includas QRV, ALS supplies, equipment
and the EMTP)

5. We would like help in writing and pursuing grants to extend this ALS program.
Medstar has contracted with ECIVIS and will help to look for grants to continue
this program after the current grant runs out.

6. We need assurances that we will be provided the necessary information and
accounting to fulfill the County of Mendocing's grant report requirement.
Medstar will provide any information that is needed for the county as well as
help AVAS gather any that is needed.
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