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Amendment
Prepared for
Mendocino County CA

First Amendment to the Granicus Service Agreement between Granicus, LLC
and Mendocino County CA

This First Amendment to the Granicus, LLC Service Agreement is effective on the date this document is signed and
entered info by and between Granicus, LLC, a Minnesota Limited Liability Company d/b/a Granicus (hereinafter
referred to as "Granicus'), and Mendocino County CA (hereinafter referred to as "Client"), with reference fo the

following:

WHEREAS, the Client and Granicus entered into an Agreement effective 21 Oct 2025 (the "Agreement”); and

WHEREAS, in addition to Client's existing solution, Client wishes to add certain products and services as detailed in Q-
549818, which is attached as Exhibit A and incorporated herein by reference; and

NOW, THEREFORE, in consideration of the premises, the parties intend that the Agreement be amended as follows:

1. Compensation to be paid to Granicus under the Agreement shall be amended to include the fees detailed in
Exhibit A. Exhibit A is exclusive of applicable state, local, and federal taxes, which, if any, will be included in
the invoice. It is the responsibility of the Client to provide applicable exemption certificate(s).

2. Except as amended by this First Amendment, all other terms and conditions of the Agreement shall remain in

full force and effect.

3. Inthe event of any inconsistency between the provisions of this First Amendment and the documents
comprising the Agreement, the provisions of this First Amendment shall prevail,

IN WITNESS WHEREOQF, the parties have caused this First Amendment to be executed by their duly authorized

representatives.

Agreement and Acceptance

By signing this document, the undersigned certifies they have authority to enter the agreement. The undersigned

also understands the services and terms.

Mendocino County CA

Granicus

‘-_h ——

Signature: =7 /é"
o

Signﬂ or :ocuSigned by:
| ek

s e -
Name: |'i : Name: 71FB€CBSD8484§r_eg ECk
Title: mm Purector Title: Senior Manager, Contracts
Date: PV/OT/ 2026 Date: 2026 July 7

Order #: Q-549818
Prepared: 10 Jun 2026
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IN WITNESS WHEREOF
DEPARTMENT-FISCAL REVIEW:

o
G‘F! - ’ o
g

_._'r.‘__-v-

:DEif&R‘fMENT HEAD
Date: -ﬂ?fﬂ?f 2006

Budgeted: ] Yes [ ] No
Budget Unit: 0717

Line Item: 862227

Org/Object Code: |ITSF/862227
Grant: [ ] Yes [X] No

Grant No.: N/A

By

COUNTY OF MENDOCINO

By:

BERNIE NORVELL, Chair
BOARD OF SUPERVISORS

Date:

ATTEST:
SARA PIERCE, Interim Clerk of said Board

By:
Deputy

| hereby certify that according to the
provisions of Government Code section
25103, delivery of this document has been
made.

SARA PIERCE, Interim Clerk of said Board

By:
Deputy
INSURANCE REVIEW:
By:  —onae . (il

Risk Management

O7 0772026

Date:

CONTRACTOR/COMPANY NAME Granicus, LLC

DocuSigned by:

yPresy Eek
"SIGRATURE

Date: 2026 July 7

NAME AND ADDRESS OF CONTRACTOR:

Granicus, LLC.
PO Box 29650
Phoenix, AZ 85038-9650

By signing above, signatory warrants and
represents that he/she executed this
Agreement in his/her authorized capacity and
that by his/her signature on this Agreement,
he/she or the entity upon behalf of which
he/she acted, executed this Agreement

COUNTY COUNSEL REVIEW:

APPROVED AS TO FORM:

By:ﬂ/”l—u—- /é_:,/' )

COUNTY COUNSEL

OFLO0OTFT2026

Date:

EXECUTIVE OFFICE/FISCAL REVIEW:

gy — 0 (il

Deputy CEO or Designee

DFLO0OTFT2026

Date:

Signatory Authority: $0-25,000 Department; $25,001-

75,000 Purchasing Agent; $75,001+ Board of Supervisors
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ORDER DETAILS

Prepared By:
Phone:
Email:

Order #:
Prepared On:
Expires On:

ORDER TERMS

Currency:
Payment Terms:

Period of Performance:

Order #: Q-549818
Prepared: 10 Jun 2026

THIS IS NOT AN INVOICE

Exhibit A

Tony Bullock

antonio.bullock@granicus.com
Q-549818

10 Jun 2026

30 Jun 2026

usb

Exhibit A
Prepared for
Mendocino County CA

Net 30 (Payments for subscriptions are due at the beginning of the period of

performance.)

01 Jul 2026 - 30 Jun 2027
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PRICING SUMMARY
The pricing and terms within this Proposal are specific to the products and volumes confained within this
Proposal.
Solution Quantity/Unit | Prior AnnualFee
Government Experience Service Cloud Essentials
0 Each 28,371.00
(Up to 10000 Unique Contacts) .
OpenCities Subsite License 0 Each $5,463.00
SUBTOTAL: | $33,834.00

Upon the signing of this Agreement, annual fees for the terminating subscription(s) shall cease. Any pre-paid
fees for the terminating subscription(s) after the signing of this Agreement will be prorated from the signing of
this Agreement to the end of the Client's then-current billing term, credited, and such credit applied to the
annual fees for new subscriptions.

Client will continue to have access fo and use the terminating solution until the new subscription(s) is/are
deployed.

Upon the deployment of Client's new solution as determined at Granicus' sole discretion, Granicus shall remove
access to the Client's terminating subscription(s).

Solution Frequency Quantity/Unit One-Time Fee

Government Experience Service Cloud Milestones - i Eaeh $0.00

Essentials - Set-up, Config, and Training 40/30/30 ’

Setup and configuration package:

Open Forms Azure AD SSO Connector D ot itEaon $1.161.44

Azure AD Connector - Services Setup

and Configuration Package Up Front 1 Each e

Setup and configuration package:

OpenfForms License b Eram (e 30.00

Training: OpenForms Upon Delivery 1 Each $0.00
SUBTOTAL: $2,322.44

Order #: Q-549818
Prepared: 10 Jun 2026
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Mendocino County CA

~ Billing U

Government Experience Service Cloud
Essentials Annual 1 Each $28,371.00
(Up to 10000 Unigue Contacts)

OpenfForms Azure AD SSO Connector

Annual 1 Each $1,687.86
A ADC tor Li
PR PRI IR RE T Annual | Each $1,451.25
OpenForms Enterprise License (Unlimited
users, 100 forms) Annual 1 Each $0.00
OpenCities Subsite License
RERERSsLRER Annudl | Each $5,463.00

CREDITS AVAILABLE

The number of Credits acquired due to the above purchase items:

Total Services Catalog Credits: | 50

Order #: Q-549818
Prepared: 10 Jun 2026
Page 5 of é



Docusign Envelope ID: E2BE54BF-F3F9-8DA9-8162-1218282A3A5A

=
(& erANICUS Exhibit A

Mendocino County CA

FUTURE YEAR PRICING

01 Jul 2027 - 30 Jun | 01 Jul 2028 - 30 Jun | 01 Jul 2029 - 30 Jun
2028 | 2029 |

OpenForms Azure AD SSO Connector $1,772.25 $1,860.87 $1,953.91

Azure AD Connector License $1.523.81 $1,600.00 $1,680.00

OpenForms Enterprise License (Unlimited

users, 100 forms) $0.00 $0.00 30.00

OpencCities Subsite License $5,736.15 $6,022.96 $6,324.11

Government Experience Service Cloud

Essentials $29.789.55 $31,279.03 $32,842.98

(Up to 10000 Unigue Contacts)

SUBTOTAL: $38,821.76| $40,762.86 $42,801.00

Total Services Catalog Credits: 50| Sﬁl 50

Order #: Q-549818
Prepared: 10 Jun 2026
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